3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwmTe npae notpebutenen”

7 cbeBpans 1992 ropa N 2300-1

POCCUWUCKAS ®EOEPALIUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTENEN

CnnCOK N3MEHSIIOLLIMX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-d3, o1 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-$3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-$3,
ot 01.05.2017 N 88-93, o1 18.04.2018 N 81-®3, ot 04.06.2018 N 133-d3,
oT 29.07.2018 N 250-3, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
o1 02.12.2019 N 425-93 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-$3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-03,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-d3, o1 05.12.2022 N 478-03,
o1 04.08.2023 N 474-03)

HacTtoswumin 3akoH perynMpyeT OTHOLUEHMS, BO3HUKalOWME Mexay NoTpedbuTensiMm n U3roTOBUTENSIMMU,
NCMNONHUTENSMU, UMMOPTEPaMK, NpodaBLamMu, Bnagensuammu arperatopoB MHopmauum o ToBapax (ycnyrax) npu
npoaaxe ToBapoB (BbINOMIHEHM paboT, OkasaHWKM yCnyr), ycTaHaBNMBaET NpaBa notpedutenen Ha npuodbpeTeHne
TOBapoB (paboT, ycryr) Haanexatlero kadectsa u 6e3onacHbIX Ang XU3HKU, 300POBbS, MMYLLECTBA NOTpebuTenen
N OKpyxatwen cpegbl, nonydeHve wHdopmaumm o ToBapax (paboTax, ycryrax) m 06 WuX W3roTOBUTENSIX
(ncnonHnTensax, npogasuax), O BnagenbLax arperatopoB MHGoOpMauuum O ToBapax (ycnyrax), NpOCBELLEHME,
rocygapCTBEHHYI0 M OBLLUECTBEHHYIO 3alMTy UX UHTEPECOB, a Takke onpedensieT MexaHusM peanusauumn 3Tux
npas.

(B peqa. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHbIE NOHATUSA, ncnosib3yemble B HacTtoAlem 3akoHe:

notpedutens - rpaxgaHuH, MMENLWMA HaMepeHue 3akas3aTb unu npuobpectn nmMbo 3akasbiBatoLLMHN,
npuobpeTarlmin UnNn MCNonb3yLWwmMn ToBapbl (paboTbl, YCNyrn) WCKMYUTENBHO AN JIUYHBLIX, CEMEMNHbIX,
OOMALLUHVX U MHbIX HYXM, HE CBA3aHHbIX C OCYLLECTBEHNEM NPEANPUHMMAaTENBCKON AeATENbHOCTY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

U3roToBUTENbL - OpraHMsauuMsi Hes3aBMCUMMO OT €ee OpraHusaumoHHO-NpaBoBoM OpPMbI, a Takxke
NMHOMBUAOYaNbHbIV NPeAnpUHMMaTENb, NPOM3BOASALLME TOBapbLI ANA peanv3aunm notpedburenam;
(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

WUCMNONHUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHusauMoHHO-NpaBoBOM OPMbl, a TaKke
MHOMBUAOYaNbHbLI NpeanpUHUMAaTErNb, BbIMOMHALWME paboThl MMM OKasblBatowMe ycryrn notpebutensiMm no
BO3Me3HOMY OroBoOpy,

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

npoAaseL, - opraHu3aumnsa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a TakkKe UHOMBUAYATNbHbIN
npeanpvHMMaTenb, peanuaytolie ToBapbl NOTPEOUTENAM NO L4OroBOPY Kyniu-nNpoaaxu;
(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

abasay ytpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycryrn) unm obsisaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHLIM 3aKOHOM NGO B yCTaHOBNEHHOM MM NOPSiAKE, UMW YCIOBUSIM A0roBopa (npu ux
OTCYTCTBUM WIN HEMOSIHOTE YCMOBUI OObIYHO NpeabsBnsieMbiM TpeboBaHUSAM), UK LensMm, Ans KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMOMb3YeTCs, UK LensaMm, O KOTOpbIX npogaBel, (MCMOfHWUTENb) Obi
nocTaBrneH B M3BECTHOCTb MOTPEOMTENneM Mpu 3akryYeHun OoroBopa, unvM obpasuy u (Mnm) onucaHuio npu
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npodaxe ToBapa no o6pasuy v (MUnmn) No onMcaHuio;
(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLIECTBEHHbIA HepocTaTok ToBapa (paboThl, ycrnyrn) - HeyCTpaHWMbIA HedoCTaTOK WM HegoCTaTok,
KOTOpbIA He MoXeT ObiTb ycTpaHeH 0e3 Hecopa3MepHbIX pacxogoB WM 3aTpaT BPEMEHMW, WM BbisSBNASETCS
HeOLHOKpPaTHO, U NPOSIBMSETCS BHOBL MOCIIE €r0 YCTPAHEHUS], N Apyrne nogobHble HeJoCTaTKu;

(B peqa. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

©esonacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHoCTb ToBapa (paboTbl, ycryrn) ans XnsHu, 300pOBbS,
nuMmyLecTBa noTpebuTens n okpyxatwlen cpedbl Npu OObIYHBbIX YCIOBUSIX €r0 WCMOSMb30BaHWUs, XpaHEeHWUs,
TPaHCMOPTUPOBKU 1 yTUNU3aLUun, a Takke 6e30nacHOCTb NpoLecca BbiMOHEHUS paboThl (OkasaHus ycrnyri);

YNOMTHOMOYEHHas un3rotoBuTenem (NpoAaBLOM) OpraHM3aums WM YNONTHOMOYEHHBIN  M3roTOBUTENEM
(npogaBuoM)  wMHAOMBMAOyanbHbIA  NpeanpuHMMaTtens (ganee - YNOMHOMOYEHHAs  OpraHv3aums  umm
YMONTHOMOYEHHbIV  MHAMBUAYaNbHbIN NPeAnpuHMMaTens) - OpraHuM3auusi, OCyLIeCTBNSAWLWas onpeaeneHHyo
OedTenbHOCTb, WNU opraHWsauusi, cosfaHHas Ha TeppuTtopun Poccuiickon ®epepaumm M3rotoBuUTENEM
(MpogaBuoM), B TOM 4uCMEe WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MNPOAAaBLIOM), BbIMOMHSAKOLME
onpeferneHHble yHKUUM Ha OCHOBaHUW O0roBopa C MU3rotoButenem (NpoaasLiOM) W YMNOMHOMOYEHHbIE UM Ha
NpUHATME N YOOBNETBOpeHUe TpeboBaHuin NOTpebuTenen B OTHOLEHNM TOBapa HEHaANeXallero kayectsa, nimbo
nHOuBMAyanbHblM  NpeanpuHMMaTtens, 3aperncTpupoBaHHbIi  Ha  TeppuTtopum  Poccunckon  ®epepauun,
BbINOSHAOLLMIA onpeAeneHHble yHKLUN Ha OCHOBaHUM JOroBopa € u3rotosuTtenem (NpoaasLoM), B TOM Yucne ¢
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPAHHbIM NPOAAaBLOM), W  YMNOMHOMOYEHHbIN WM Ha TMPUHATUE W
yaoBrieTBopeHve TpeboBaHumn noTpedbuTenen B OTHOLEHNN TOBapa HeHaanexallero kKayecTsa;

(ab3au BBeaeH PepepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

uMnopTep - opraHusauusi He3aBMCUMO OT OpraHu3aumoHHO-NPaBoBOW (POPMbl UMK  UHAMBUAYATNbHbLIN
npegnpuvHMMaTenb, OCYLLeCTBrsoWMe MMNOPT ToBapa And ero nocreayoller peanusauun Ha Tepputopuu
Poccuiickon ®epepaumu;
(ab3au BeeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Bnajerney, arperatopa uvHdopmauuu o ToBapax (ycnyrax) (ganee - Bnagenel arperatopa) - opraHusauus
He3aBMCMMO OT OpraHM3auuoHHO-NPaBoOBOM (OPMbl MO0  MHAOVBMAYaNbHBIN  NPEANnpPUHUMATENb, KOTOpble
SABNAOTCA BrnagenbLamMy nporpamMmmbl 45151 SMEKTPOHHbIX BbIMUCAUTENbHBIX MalUWH U (Mny) BNagensuaMn camta u
(vnn) cTpaHuupl canta B MHPOPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "HTepHeT" u KoTopble NpefoCTaBnsioT
notpebutento B OTHOLIEHMM OMNpederneHHoro ToBapa (ycryrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTLCS C
npeanoxeHneM npogaBua (MCMONMHUTENS) O 3akfioYeHWyW [JorosBopa Kynnu-npogaku ToBapa (gorosopa
BO3ME34HOr0 OKal3aHWs YCMyr), 3aKuuTb C NpodaBLOM (MCMOMHUTENEM) OOroBOpP Kynnv-NpoAaxu (4oroeop
BO3ME34HOro OKa3aHus yCryr), a Takke Npov3BecTy NpeaBapuTeNbHYO ONMnaTy ykasaHHOro ToBapa (ycnyru) nytem
HanM4HbIX pac4eToB NMMOO NepeBoda AEeHEXHbIX CPeaCTB Bragenblly arperatopa B paMkax npuMMeHseMbiX hopMm
6Ge3HannyHbIX pacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbu 16.1 HacTosiwero 3akoHa n ®eagepanbHbIM 3aKOHOM
oT 27 wioHa 2011 roga N 161-®3 "O HaLmMoHanbLHOM NnaTexHon cucteme".

(ab3av BeegeH PeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. PeaepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Mnaga |. OBLUWME NONOXEHUA
CtaTtbs 1. paBoBOe perynupoBaHMe OTHOLLEHWUIA B 06NacTy 3alumThbi NpaB noTpeburenen

1. OTHOLWEeHuA B 0bnacTu 3awmnThbl NpaB noTpebutenen perynupytotes IMpaxaaHckMum kogekcom Poccumnckon
depepaumm, HacToAWMM 3akoHOM, OpyrumMu denepanbHbiMA 3akoHaMK (Janee - 3akoHbl) U MPUHUMaeMbiMK B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbBIMU NPaBoBbIMK akTamu Poccunckon Pegepaumm.

(n. 1 B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MpaButensctBo Poccuiickon defepaunm He Bnpase nopy4vatb oefepansbHbiM opraHaMm UCMOMHUTENbHON
BMAacCTM NpMHUMAaThL aKTbl, COAepKallMe HOpMbI O 3aliuMTe npasB noTpebuTenen.

MpaeuTtenscTtBo Poccuiickon ®epepaummn BnpaBe M3gaBaTb And noTpebutens v npopasua (M3roToBUTENS,
UCNONMHUTENS, YNOMHOMOYEHHOW OpraHu3auum Wnn YnorHOMOYEHHOIO WHAMBUAYaNbHOro npeanpuHUMaTens,
uMnopTepa, BnagenbLa arperatopa) npasuna, obs3aTenbHble MNpPU 3aKMHYEHUU U UCMOSTHEHUU MNyOBMYHBIX
[OroBOPOB (OrOBOPOB PO3HUYHOWM KyMM-NpOoAaxn, SHEProcHabXeHusl, JOroBOPOB O BbIMOSIHEHUM paboT M 06

oKasaHuu ycryr).
(ab3au BeeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3; B pea. PenepansHoro 3akoHa ot 24.04.2020 N 144-$3)

Ab3au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepancHbint 3akoH oT 18.07.2011 N 242-93.

CtaTtbsa 2. MexxgyHapogHble aoroeopbl Poccurickon ®egepaumm
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1. Ecnu MexayHapoaHsIM AoroBopom Poccuiickoin deaepalnn ycTaHOBMEHbI MHbIe NMpaBuna o 3aliuTe npas
notpebuTenen, Yem Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCA NpaBuna MexayHapoaHOro
Jorosopa.

2. PelleHns MexXrocyfapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBaHUW MOMNOXEHWA MeXOyHapPOAHbIX
noroesopoB Poccuickon ®efepauum B X MCTONKOBaHUK, NpoTuBopeyallem KoHcTuTtyumm Poccuickon ®enepauinn,
He mognexat ucrnonHeHuto B Poccuickon Pepepaummn. Takoe NpoTMBopeyne MoXeT ObITb YCTaHOBIEHO B NOpsiake
, onpegeneHHom dregepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH PeaepansHbIM 3akoHOM OT 08.12.2020 N 429-93)

CTtaTtbs 3. [MpaBo noTpebuTenen Ha NpocBeLLeHMe B 06NacTu 3aWuThbl NpaB noTpedouTenen

1. MNpaBo noTpebuTenen Ha npoceelleHne B ob6nacTu 3awutbl npaB noTpebutenen obecneymBaertcs
NMOCPEeACTBOM BKITHOYEHUSI COOTBETCTBYHOLLMX TpeboBaHun B deneparnbHble rocydapcTBeHHble obpasoBaTternbHble
CTaHdapTbl M obpasoBaTeNbHble MNpOrpaMmbl, @ TaKkKe MNOCPEACTBOM OpraHuM3auum CUCTEMbI MHAOpPMaLMK
notpebuTtenen ob nx npaeBax n 0 HeObXoANMbIX AENCTBUAX MO 3aLLMTe 3TUX NpaB.

(B peqg. ®epepanbHoro 3akoHa oT 02.07.2013 N 185-03)

2. B uensax peanusaumm npaBa notpedbutener Ha MpocBelleHne B obnacTu 3awuTbl NpaB notpebutenen
opraH rocygapCTBEHHOIO Hagsopa ocywlecTBnseT (opMMpoBaHME U BedeHue OTKPbITOro u obLiefocTynHOro
rocygapCTBeHHOro MHopmMaumoHHOro pecypca B obnactv 3awutbl npaB noTpebutenen, kavectsa W
6e3onacHocTn ToBapoB (paboT, ycrnyr) B Nnopsake, ycTaHoBreHHOM [NpaButensctBoM Poccuiickon degepaumm.

(n. 2 BBeaeH dPepepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

CtaTtbs 4. KayectBo TOBapa (pabotbl, ycrym)

1. Mpopasey (ncnonHuTenb) 06s13aH Nepegatb NnotpebuTento ToBap (BbINONHUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [JOrOBOpY.

2. lMpu oTcyTCTBUMM B [OOrOBOPE YCIOBMIW O kavecTBe ToBapa (paboTbl, ycnyrn) npoaasel (MCNOMHUTEND)
06s3aH nepepaTtb notpebutento ToBap (BbIMONMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLMA OOLIYHO
npegbsaBnsieMblM TpeboBaHUSAM U NPUrOLHbIA AN uenen, Ans KoTtopbix ToBap (paboTa, ycnyra) Takoro poja
06bIYHO MCMonb3yeTcs.

(B peq. ®epepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

3. Ecnu npogaseL (MCNonHWTENb) Npy 3aknioyeHun Aorosopa Gbin nocTaBneH noTpebuTenem B U3BECTHOCTb
0 KOHKPETHbIX Lensx npuobpeTeHust ToBapa (BbIMOINHEHWUS paGoThl, OKa3aHUs ycryru), npogasew, (UCNoMHUTEND)
obsa3aH nepefaTb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), NPUroAHbIA Ans UCTONb30BaHNs B
COOTBETCTBUM C 3TVMU LIENSMM.

4. Mpu npogaxe ToBapa no obpasLy 1 (Mnu) onucaHuio NpofaseL, 06s3aH nNepeaaTb NOTpebUTENtO ToBap,
KOTOpbI COOTBETCTBYET 0GpasLy U (UnK) OnmcaHuio.

4.1. Npu npogaxe oTAENbHbIX BUAOB TEXHUYECKN CMOXHbLIX TOBApPOB C NpeaBapUTENbHO YCTaHOBEHHbIMU
nporpaMmamu  Onsi  3MeKTPOHHbIX BbIYUCIUTENbHBLIX MalWH NoTpeduTento obecneynBaeTcss BO3MOXHOCTb
nucnonb3oBaTb OTAENbHble BUObI TEXHUYECKM CIIOXHbIX TOBapoOB C MpeABapuUTeNibHO  YCTaHOBMEHHbLIMU
nporpaMmMamu  Ans SMAEeKTPOHHbIX BbIYUCAUTENbHBIX MalUWH, CTpaHaMu MNPOUCXOXKAEHUS KOTOPbIX SIBMSOTCA
Poccuiickas ®epepauuna vnu gpyrme rocyaapcrtBa - uneHbl EBpasuiickoro skoHomudeckoro cotosa. lepeveHb
OTOENbHbIX BWOOB YKa3aHHbIX TEXHUYECKN CIOXHbIX TOBApOB, MOPSAOK COCTaBMEHUA W BedeHUS MNepeyHs
nporpaMm AN 3NEKTPOHHbIX BbIYMCAUTENbHbIX MalUWH, CTpaHaMu MPOUCXOXKOEHUS KOTOPbIX SBASIOTCA
Poccuiickas ®egepaumsa wunu gpyrme rocygapcrea - urneHbl EBpasMmcKoro SKOHOMMYECKOro cok3a M KoTopble
OOMXKHbI ObITb NPeABapUTENIBHO YCTaHOBMEHbI, Y MOPSA0K UX NpeaBapuTenbHOW yCTaHOBKMW, BKMoYasa TpeboBaHns
K byHKLUMOHMPOBaHMIO, onpegenstorca MNpasutensctesomMm Poccuickon degepaumn.

lMpenBapuTenbHO YCTaHOBIIEHHbIE NPOrpaMMbl AN ANEKTPOHHbIX BbIMUCIIUTENbHbBIX MALLWH, UCNOMNb3yeMble
notpebutenem Ha oTAEmNbHbIX BUAAX TEXHUYECKU CIOXHbIX TOBApOB ANs OOCTyna K MHgOpMauun Ha cantax B
WHPOPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "MHTepHeT",  [gOmkHbl  obecneuvBaTb  BO3MOXHOCTb
ncnonb3oBaHns 6e3 AONONHUTENbHBLIX HACTPOEK (MO YMOMYaHUI0) NONCKOBOW CUCTEMbI, CTPAHOW NMPOMCXOXAEHUS
koTopon sBnsietca Poccuitickas defepaumsa vnu apyrme rocydapcrBa - uneHbl EBpasmniickoro 3KOHOMWUYECKOro
colo3a, B nopsake, ycTaHoBneHHom [pasutensctBom Poccuiickon ®epepauun. TpeboBaHus K yKasaHHON
NMOWUCKOBOW CUCTEME 1 NOPSA0K ee onpefeneHns yctaHasnmuaatoTes MNpasuTtensctBom Poccuiickon ®eaepauuu.

I'Ipe/J,BapMTeano YCTaHOBJ1€HHbIE NporpamMmmMbl AnA 3NEKTPOHHbIX BbIYUCITUTENbHbIX MallunH, NCNOJ1b3yeMble
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notpebutenem Ha oTAemnbHbIX BUAAX TEXHNYECKM CIOXHbBIX TOBApOB, AOSMKHEI B TOM YMCe BKMOYATb Nporpammy
ONS 3NEKTPOHHBIX BbIYUCIUTENBHBLIX MalUVH, KOTOpas nNpegHasHavyeHa Ans novcka, npocMoTpa U npuobpeTeHns
nporpaMm Ansi 3NIEKTPOHHbIX BbIYUCIUTENbHBLIX MaLUUH, MPUMEHSIEMbIX MNOTPEOUTENSIMU C UCMONb30BaHUEM
TEXHUYECKN CMOXHbIX TOBApOB (Oganee - €AuHbI MarasuH npurnoXxeHun), M YHKLUUOHUPOBAHNE KOTOPOM
OCYLLECTBMSETCA C Yy4€TOM OCHOBHbIX MPUHUUMOB, YyTBEpXAaemblx dedepanbHbiM OpPraHoM MWCMONHUTENBHON
BMacTh, OCYLUECTBSAOWMM QYHKUMM 1O BblpaboTke W peanu3aumvM TroCydapCTBEHHOW MOMUTUKU U
HOPMaTUBHO-MPABOBOMY perynmpoBaHuio B cdepe MHPOPMALMOHHBIX TexHonornn. deaeparnbHbIii  OpraH
NCMNOMHUTENBHOW BlacTu, OCYLLECTBNSALWNIA (YHKLUMM NO BbipaboTke 1 peanu3auny rocygapCTBEHHON NONUTUKA U
HOpPMaTUBHO-NPaBOBOMY perynvpoBaHunio B cdepe MHOPMaLMOHHBLIX TEXHOMOIMI, Takke yTBepXaaeT nepeyeHb
nporpaMMm Ans 3MeKTPOHHbIX BbIYUCIIUTENbHbBIX MalUWH, pas3MellaeMblX B €AVHOM MarasvHe MpuroXeHun B
06s3aTenbHOM NopsiaKe.

(ab3av BBegeH PeaepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)

(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHamu vnu B yCTaHOBMEHHOM MMMW MoOpsgKke nNpegycMoTpeHbl obasaTenbHble TpeboBaHusA K
ToBapy (pabote, ycnyre), npoaasey, (MCNONMHUTEND) 00s13aH nepedatb NoTpebuTento Toeap (BbIMOMHUTL PaboTy,
oKasaTtb YCNnyry), COOTBETCTBYHOLLMIA 3TUM TPeOOBaHNSIM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 5. NpaBa n 06A3aHHOCTN U3roTOBUTENA (MCMONHUTENs!, NpoAdaBUa) B obnacTy ycTaHOBMNEHUsS1 CPOKa
CINy0Obl, Cpoka rogHOCTU ToBapa (paboTbl), a TaKkke rapaHTUMHOIO CpokKa Ha ToBap (paboTy)

1. Ha toBap (paboty), npefHasHayeHHbIA ANs OUTENBHOrO UCMONb30BaHWs, U3roTOBUTENb (MCMOSNHUTENb)
BrpaBe YyCTaHaBnMBaTb CPOK CNyxObl - Nepuod, B TeYEHUEe KOTOpPOro U3roToBUTENb (UCMOMHUTENb) 0bs3yeTcs
obecneunBaTb MNOTPEOUTENIO BO3MOXHOCTb WUCMONbL30BaHWs ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTM
OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEAOCTaTKM Ha OCHOBaHWWM MyHKTA 6 ctatbk 19 u nyHkta 6 cratbm 29
HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. NsrotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOrO
Nnonb30BaHWsl, B TOM YUCMe KOMMMEKTYILWUX u3genui (4eTtanen, ysnoBs, arperaTtoB), KOTOpble MO UCTEYEHUU
OnpeaeneHHoro nepvoga MoOryT NPeACTaBNsATb OMNACHOCTb AMNst XKM3HW, 340POBbSA MOTPEOUTENS, NMPUYMHATL Bpen
ero MMyLLEeCTBY UIM OKpY>atoLLen cpeae.

(B peqa. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET MCHUCHATLCA eQUHMLAMM BPEMEHU, a TakkKe WHbIMU eanHMLaMK
n3mMepeHnsa (kunomeTpamu, MeTpamMm U NPOYMMU  eOuHULAMU  U3MEPEeHUs ucxoad wu3  dyHKUMOHANbHOro
HasHayeHusi ToBapa (pesynbTata paboThbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npogykTbl NMTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTLI, TOBapbl GLITOBOA XUMUN U
WHble NoAoOHbIe ToBaphbl (paboTbl) U3roTOBUTENb (MCNOMHUTENL) 0053aH yCTaHaBNMBAaTbL CPOK FOAHOCTU - MEPUOA,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTCst HEMPUIOAHbLIM A1 UCMONb30BaHUS MO HAa3HAYEHWIO.

(B peqa. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-03)

5. Npopgaxa ToBapa (BbiNosiHeHNe paboTbl) NO NCTEYEHMN YCTAHOBIIEHHOTO CpOKa rOAHOCTYU, a TaKkke ToBapa
(BbInONHEHME paboTbl), Ha KOTOPbLIA LOMMKEH ObITb YCTAHOBIIEH CPOK TOOHOCTW, HO OH HEe YCTaHOBIIEH,
3anpellaeTcs.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

6. MsrotoButens (MCNOMHUTENL) BNpaBe yCcTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHLIA CPOK - Nepuos, B
TeYeHne KOTOpOro B cCryyae oOHapyxeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOSTHUTEND),
npogaseLl, YMOSIHOMOYEHHAs OpraHM3auus WM YNOSTHOMOYEHHBIN  UHAMBUAOYANbHbLIA  NpeanpuHUMaTErb,
nmnopTtep obsi3aHbl yOOBNETBOPUTL TpeboBaHUst NOTPeOUTENS, YCTaHOBIEHHbIE cTaTbaMu 18 1 29 HacTosLero
3akoHa.

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

MsrotoButenbs BnpaBe MPUHATL 00S3aTENbCTBO B OTHOLIEHMM HEAOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBITEHHOTO UM rapaHTUNHOIO CpoKa (4oMNOoNHUTENBbHOE 06593aTeNbCTBO).
(ab3av BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHne OOMONHUTENBHOrO 06s3aTenbCTBa U3rOTOBUTENS, CPOK AEMCTBUS Takoro obsizaTenbCcTBa U
NOpPsIAOK OCYLLECTBIIEHNS NOTPEOMTENEM NMpaB Mo TakoMy 06s3aTenbCTBY ONPeaensaioTCa N3roToBUTENEM.
(ab3au BeeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
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7. MNpopaseL BNpaBe YCTaHOBUTbL Ha TOBAp rapaHTUNHBLIN CPOK, ECNIN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

MNpopaBel BrpaBe MNpPUHATL 00513aTENbCTBO B OTHOLUEHUM HEOOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHUM rapaHTUMHOIO CPOKa, YCTAHOBIIEHHOMO N3rOoTOBUTENEM (LOMONHMUTENbHOe 0653aTeNbCTBO).

CopepxaHve [OMONHUTENBHOTO o0si3aTeNlbCTBa MpofaBLa, CPOK AEWCTBUS Takoro obssaTenbctBa WU
nopsAOK OCYLLEeCTBIEHUS noTpebuTenem npaB Mo TakoMy 00si3aTenbCTBY OMNpenensiioTCs LOrOBOPOM MEXAY

notpeduTtenem n npoaaBLOM.
(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. Marotoeutens (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHapyXeHHble B TeyeHue
CpoKa OeNcTBUA [OMONHUTENbBHOro 06sA3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbu 18
HacTosiLlero 3akoHa, a nocre OKOHYaHWUs Cpoka AeNCTBUS OOMONHUTENbHOrO 06S3aTensCcTBa - B COOTBETCTBUM C

NyHKTOM 5 ctatbh 19 HacToswero 3akoHa.
(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTtbs 6. O653aHHOCTb U3roToBUTENSI 06EeCcneYuTb BO3MOXHOCTb PEMOHTa M TeXHUYECKOro 06Cny:KMBaHUs
ToBapa

NarotoBuTens 06a3aH o6ecneunTb BO3MOXHOCTb UCMOMb30BaHWS ToBapa B TeUeHue ero cpoka cnyx6bl. [Ona
3TON LEenuM U3rotoBuTenb obGecneunBaeT PEMOHT U TEXHUYEecKoe OOCMyXWBaHWE ToBapa, a TakkKe BbIMyCK K
MOCTaBKy B TOPrOBbIE W PEMOHTHbIE OpraHu3auuM B HEOBXOAUMbIX ANA PEMOHTA U TEXHUYECKOro 0BCMyXUBaHUS
obbemMe U1 accopTMMEHTEe 3amacHbIX 4YacTeil B TeYeHWe Cpoka NPOWU3BOACTBA ToBapa W MOCMEe CHATUS ero C
NPOM3BOACTBA B TeYeHMe cpoka CrnyxObl TOBapa, a Npu OTCYTCTBMW TakoOro CpoKa B TeYeHWe AECATM MET CO OHSA
nepegayun Tosapa noTpeduTerno.

Cratba 7. MpaBo norpeburensi Ha 6e3onacHocTbL ToBapa (paboTbl ycnyru)

1. lMoTpebuTten, MMeeT nNpaBo Ha TO, 4TOObI TOBap (paboTa, ycnyra) nNpu OObIYHLIX YCIMOBUSIX €ro
NCMNOMb30BaHWs, XpaHEHUS!, TPAHCNOPTMPOBKA U yTUnNuaaumm obin 6esonaceH A XU3HW, 340pOBbsA NOTPebuTens,
oKpyXaloLen cpefbl, a Takke He NPUYUHSN Bpen MMyLlecTBy notpebutensi. TpeboBaHWsi, KOTOpble OOJMKHbI
obecneunBatb 6Ge3onacHocTb ToBapa (paboThbl, yCnyru) AN KU3HU UM 340POBbSA MOTPEOUTENSN, OKpyXatoLlen
cpenpbl, a Takke npefoTBpalleHNe MPUYMHEHMS Bpeda MMYLLECTBY NoTpebutens, siBnawTca obsisaTenbHbIMU U
yCTaHaBNMBalOTCS 3aKOHOM WS B YCTAHOBIIEHHOM UM MOPSIAKE.

(B peqg. ®eapepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. WNsrotoButenb (McnonHutenb) obs3aH obecneumBaTb GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOIO CpoKa Crny>6bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbm 5 HacTosiulero 3akoHa WM3roToBUTENb (MCMOSNTHUTENDL) He
ycTaHoBWM Ha ToBap (paboTy) cpok cnyx6bl, oH 06s3aH obecneunTb Ge3onacHocTb ToBapa (paboTbl) B TeveHne
OECATU NeT co AHA nepefayu ToBapa (paboTel) noTpeduTento.

Bped, NPWYMHEHHBIR >XW3HW, 300POBbI WM MMYLLECTBY MNOTpebutens BcrneacteMe HeobecneveHus
6e3onacHocTu ToBapa (paboThbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO cTaTben 14 HacToswero 3akoHa.

3. Ecnn gnsa 6esonacHocTn mncnonb3oBaHust ToBapa (paboTbl, ycrnyrn), ero XpaHeHusi, TPaHCMNOPTUPOBKM U
yTunusaumm Heobxoammo cobniogaTh crneuvanbHble npaBuna (ganee - npaeuna), U3roToBUTENb (MCMOMHUTENb)
00s13aH ykasaTb 3TW MpaBuiia B COMPOBOAUTENBHOM OOKyMeHTauun Ha ToBap (paboTty, ycnyry), Ha 3TUKETKe,
MapKUPOBKOW WM MHBbIM crnocobom, a npogasel, (MCMonHWUTEnNb) 00si3aH LOBECTM 3TW NpaBunia A0 CBeAeHust
notpedutens.

4. Ecnu Ha ToBapbl (paboTbl, ycrnyru) 3akOHOM WM B YCTAHOBMEHHOM WM MOPSIAKE YCTAHOBIIEHbI
obsizaTenbHble TpeboBaHMs, obecneynBarolMe WX 0Oe3onacHOCTbL ANS  XKU3HW, 300POBbsS  MNOTpebutens,
oKpyXaroLen cpefbl U NpefoTBpalleHne NPUYUMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBME TOBApPOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM noanexut oba3aTenbHOMY MOATBEPXKAEHUIO B MOpsigke,
npegycMoTpeHHOM 3aKOHOM W UHbIMU NMPaBOBbIMU akTaMu.

(B peqg. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbiNOMHEHWe paboTbl, Oka3aHue ycrnyru), B TOM 4YMCre MMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHcdopmaumm o6 o0b6s13aTeNbHOM NOATBEPKAEHUM €0 COOTBETCTBMSA TpeboBaHNAM,
yKa3aHHbIM B NyHKTe 1 HAacCTOALLEN CTaTbMm.

(n. 4 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTtcsi npodaxa ToBapa, B TOM Y1Crie MMNOPTHOrO ToBapa, CoAepXallero vHgopmaumio, 3a

[ata nevatu: 21.03.2024 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Jlvet 5



3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwmTe npae notpebutenen”

pacnpocTpaHeHue KOTopoKr NpeaycMoTpeHa aaMUHUCTPATUBHASA UM YronoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBeaeH PepepanbHbiM 3akoHOM OT 05.12.2022 N 478-03)

5. Ecnu ycTaHoOBMeHo, YTo Mpu cobniogeHun notpebuTenemM yCTaHOBMEHHbIX MpaBuUIl UCMONb30BaHuUS,
XpaHEeHUst UNu TPaHCNOPTUPOBKN ToBapa (paGoTbl) OH MPUYMHAET UM MOXET NPUYMHUTL BPE[ XU3HW, 300POBbLIO U1
UMyLLEeCTBY MNOTpebWTens, oOKpyXawlled cpede, W3roToBUTENb  (UCMONHUTENb, Mpogasel) obssaH
He3aMeanuTenbHO MPUOCTaHOBUTL €ro MpovM3BOACTBO (peanusauuio) OO0 YCTpaHeHus MNpuyYMH Bpeda, a B
HeobXxoANMbIX CryYasix NMPUHSATL Mepbl MO U3BATUIO ero U3 06opoTa M OT3bIBY OT NOTpebuTens (noTpebuTeneit).

Ecnu npuyvHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENL (MCMOMHUTENL) 00A3aH CHATbL TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [Mpu HEBLINOMHEHWMM W3roTOBUTENEM (MCMOMHMTENEM) 3TOM 00s3aHHOCTU
YNOMHOMOYEHHbIV hefeparnbHbIi opraH UCMNOMHUTENBHOW BNacTu NpUHMMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboTbl, ycryrm) ¢ BHyTPEHHErO pbiHKa M (MnK) OT NoTpebuTens nnum noTpedutenen B Nopsake, YCTaHOBIEHHOM
3akoHoaaTenscTBoM Poccuickon denepaumu.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, ot 18.07.2011 N 242-93)

Y6bITKA, NPUYNHEHHBbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOoBapa (paboTbl, YCryru), NoAnexar BO3MeLLEHUIO
N3roToBuUTENEM (UCMOMHUTENEM) B NMONTHOM 0GbeMe.

6. YTpatun cuny. - ®egeparnbHblil 3aKoH oT 21.12.2004 N 171-93.

Ctatbsa 8. MpaBo notpedbutens Ha MHdopmaLmio 06 usrotoButesie (MCnonHUTene, NPogaBLEe) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebuTtens BnpaBe noTpeboBaTb NPefOCTaBrEHUs HEOOXOAMMOW M OOCTOBEPHOW MHdopMauun ob
n3rotoBuTeEnNe (MCNonHUTENE, NPoAaBLE), pexxume ero paboTbl U peanudyemMbix UM ToOBapax (paboTax, ycrnyrax).

2. YkaszaHHas B NyHkTe 1 HacToswen ctatbn MHOpMaUUa B HarngaHom U AOCTyNHOW popme foBoAUTCS A0
cBefeHMs noTpebutenen npu 3akmnoYeHMU [OroBOPOB KyMNNU-NMPOL4aXW W [OTOBOPOB O BhINOMHEHUN paboT
(okazaHum ycnyr) cnocobamu, NMPUHATBIMM B OTAESbHbIX cdepax 0OCnyXmBaHUA NOTPeOMTENEen, Ha PyCCKOM
A3bIKe, a JOMONHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCNONHUTENS, NPOA4AaBLA), Ha roCyAapCTBEHHbIX A3bIKaxX
cybbekToB Poccurickon ®enepauum n pogHbix si3bikax HapogoB Poccuiickon deaepaumn.

3. YnonHomou4eHHasi opraHuvsauusi unu YNOfMHOMOYEHHbIM WHAMBUAYamNbHbIA MpeanpuHUMaTens Mo
TpeboBaHnio noTpebutens obs3aHbl NPedoCTaBUTb MOATBEPXKAEHWE CBOMX MOSTHOMOYUWA, BbITEKAOWMX W3
3aKITH04YEHHOro UMK JOroBopa C U3rotToBUTENeM (NPogaBLIOM).

(n. 3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

Cratbs 9. UHdopmauusa 06 nsrotoBuTene (McnosniHUTene, NpoaaBLe, BnagernbLle arperatopa)
(B peq. ®epepanbHoro 3akoHa oT 29.07.2018 N 250-d3)

1. NaroTtoBuTenb (McnonHuTenb, npogasel) obs3aH AoBecTM OO CBedeHusi notpebutenss oupMeHHoe
HaMMeHoBaHMe (HaMMeHOBaHME) CBOEN OpraHmM3auMmM, MEeCTO €€ HaxoXaeHus (agpec) u pexum ee paboThbl.
Mpopasel, (MCNONHUTENb) pa3MeLLaeT yYka3aHHYH MHOPMAaLIMIO Ha BbIBECKE.

(B peqa. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

WNarotoButens (McnonHuTEnb, NpoAasel) - UHOMBUAYanbHbIA NpeanpuHuMaTtens - J0MKEH NpeaocTaBUTb
noTpebuTenio MHGOPMaLMI0 O TOCYyQapCTBEHHOW perucTpauumv U HauMMeHOBaHWM 3aperucTpUpoBaBLLIEro €ero
opraHa.

MsrotoButens (nNpogaeel) 00s3aH [OBECTUM OO CBeAEHWUs NoTpebuTtens (OUPMEHHOE HaMMeHOBaHue
(HaMMmeHoOBaHME), MeCTO HaxoxaeHus (agpec) u pexvm paboTbl  YNOSIHOMOYEHHOM OpraHuM3auMm wunm
YMOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHMMaTens.

(ab3au BeeaeH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-$3)

1.1. YNonHomoueHHas opraHusaums Unv ynorHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHumaTtens B cnyvae
obpaweHunsa notpebutensa obsizaHbl AOBECTM 0 €ro CBeAeHust MHpopmaumo o cebe n narotosuTene (npogasue)
(dpvpmeHHOE HammeHoBaHMEe (HauMeHOBaHME), MECTO HaxoXaeHusa (agpec), pexum paboTbl, rocygapCTBEHHbLIN
pervcTpaumnoHHbIA HOMEpP 3anncyu O CO3A4aHuW PUANYEcKoro nuua, damMmununio, MMs, 0T4eCTBO (ecnvm umeeTcs),
rocygapCTBEHHbIA pPercTpaumMoHHbIA HOMEP 3anucyu O FOCyAapCTBEHHOM permcrTpauumn guamyeckoro nvuda B
KayecTBe WHAMBMOyaNbHOrO nNpeanpuHMMarens). YMNONMHOMOYEHHas opraHMsauus WM YNOSTHOMOYEHHbIV
MHOMBUAOYaNbHbLI NPeAnpuUHMMAaTenb BNpaBe LOBECTM [O CBeAeHUs notpebuTenent uHdopmaumio o cebe
nocpeacTBOM ee pasMelleHUs Ha CBoeM calTe B MH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT",
uHcdopmaumto o6  usrotoBuTene  (nMpogasLe) MNOCPEACTBOM  pa3MELLEHMA Ha  CBOeM  calTe B
WHOPMaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MIHTepHeT" CChbINKM Ha CTpaHuLy cainTa nsrotosutens (npogasLa)
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B MH(OPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MHTepHeT", cogepxalyl uHdopmaumio ob usrotoBuTene

(npopasue).
(n. 1.1 BBeaeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

1.2. Bnapeneu arperatopa o6s13aH AoBeCTM OO CBeAeHUsi NoTpebuTtenen nHgopmauuto o cebe n npogasue
(ucnonnHutene) (pvpmMeHHOEe HaMMeHoBaHWE (HaMMEHOBaHWE), MECTO HaxoxaeHust (agpec), pexum paboTbl,
rocyaapCTBEHHbIA PErMcTpaLMOHHbIA HOMEpP 3anucK O CO34aHuM pUaMYeckoro nuua, dpammnmio, NMs, oT4ecTBo
(ecnn wumeeTcs), rocyoapcTBEHHbIN PErMCTPALMOHHBLI HOMEP 3anuMcu O TroCyapCTBEHHOM perucrpauum
dusmyeckoro nvua B KavyecTBe MHOUBMAYarNbHOro npegnpuvHumatens), a Takke o006 MMEeLWNXca N3MEHEHUAX B
ykasaHHOW MHopMauun. Brnageney arperatopa OOBOAMT [0 CBefeHus noTpebutenen nHgopmauuio o cebe u
npodaBue (MCNONMHUTENE) NOCPEeACTBOM €€ pasMelleHWst Ha CBOMX cante u (Mnu) CcTpaHuue canTa B
WHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTun "MIHTepHeT". MHdopmauutio o npoaasue (McnonHuTene) Bnagenew
arperaTopa BrpaBe [OBECTM OO CBedeHusd noTpebuTtenert NOCPeAcTBOM pasMeLleHust Ha CBOuX camte u (1nwm)
CTpaHuue canTa B WH(OPMaLMOHHO-TENEKOMMYHUKALUMOHHOMW ceTn "WHTepHeT" CCbINkM Ha canT npojasua
(ncnonnHntens) B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTepHeT".

(n. 1.2 BBeaeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

1.3. Npopgaeew (McnonHuTenb) 0653aH NpPeaoCcTaBnUTh BriafenbLy arperatopa n pa3smecTuTb Ha CBOEM canTe
B WH(OPMALIMOHHO-TENEKOMMYHUKALUMOHHOM ceTun "MIHTepHeT" (Mpu ero Hanuymm) AOCTOBEPHYH MHEAOPMaLMO O
cebe, ykasaHHylo B nyHkTe 1.2 HacTodAwen ctatbl. B cnyyae, ecrnv MMeOTCA N3MEHEHMST B Takon nHdopMaLmu,
npogaseL, (McnonHutenb) obsizaH B TeYeHWe OAHOro pabo4vero OHA C MOMEHTA BHECEHWUsI B HEe M3MEHEHWUN
coobwmTb Brnagenbly arperatopa 06 9TUX W3MEHEHMAX W pasMecTUTb WX Ha CBOEM canTte B
NHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UIHTepHeT" (Mpu ero Hanuuyuu). Brnapeney arperatopa obsizaH
BHECTU 3TV U3MEHEHUS B MHOpMauUuo O npogaBue (MCNOMHWUTENE) B TeYeHWe ofHoro pabodero AHs, ecnu
pasmellleHne yKkaszaHHOW MHpopMaLnm OCyLLECTBNAETCH Ha calTe BnagenbLa arperatopa u (Mnu) ero cTpaHuue
caunTta B MHHPOPMaLMOHHO-TENEKOMMYHUKaLIMOHHON ceTun "UHTepHeT".
(n. 1.3 BBeaeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2. Ecnn Bug OedAtenbHOCTU, OCYLLECTBSIEMbIA M3roToBUTENEM (MCNonHUTEenem, NpoaaBUOM), MOANEXUT
NULLEH3NPOBAHMIO U (UNN) UCTONHUTENb MMEET TFOCYAApCTBEHHYHO aKKpeauTauuio, OO CBeAeHUs noTpebuTens
JorkHa bbiTb JoBeaeHa uHdopmaums O Buae AEATENbHOCTU U3roTOBMTENS (MCNONHWUTENS, Npogasua), Homepe
nuueHsun n (MnNu) Homepe cBUAETENbLCTBA O rOCYAAapCTBEHHOW akkpeauTauun, cpokax AeWCTBUS YKa3aHHbIX
NULEH3UN 1 (MNn) CBUAETENLCTBA, a Takke MHdopMauus ob opraHe, BblAABLUEM YKa3aHHbIE NULEH3UKO U (MNK)
CBUAETENbCTBO.

(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. VHdopmaumsa, npegycMoTpeHHas nyHkTamm 1 M 2 HacTosiwen cTtatbW, AorkHa ObiTb goBedeHa [o
CcBeeHMs1 MOTpebuTene Takke MNpuM OCYLLECTBIIEHUW TOProBNM, OLITOBOrO W WHbLIX BMAOB 0OCHYXMBaHMWSA
notpebuTtenen BoO BpEMEHHbIX MOMELLEHUSIX, HA ApMapKax, C NIOTKOB U B APYrMX Cry4asx, ecnv Toproens, 6biToBoe
N VHble BUAblI OOCNyXXMBaHUS NOTPebUTEnen OCyLLecTBNSTCA BHE MOCTOSIHHOrO MeCcTa HaxoXAeHus npoaaBsua
(ncnonnutens).

Cratbsa 10. UHcbopmaums o ToBapax (paboTax, ycrnyrax)

1. WsrotoButenb (ucnonHutenb, npogaBel) o0653aH CBOEBPEMEHHO NPeaoCTaBNATb NoTpebutento
HeobxoOMMy0 1 OOCTOBEPHYHO MHAOpMauuio o ToBapax (paboTtax, ycnyrax), obecrneumBatoLLyo BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycrnyr) nepeyveHb W Cnocobbl AoBeAeHust
nHdopmaumm oo notpebutens yctaHaenuaatTcs [NpaeButensctBoM Poccunckon Pepepaumu.

2. IHpopmaums o ToBapax (paboTax, ycnyrax) B 00s13aTeNIbHOM MOpsigKe AOIMKHA CoaepXaThb:

HauMeHOBaHME TEXHMYECKOro perfaMeHTa WM WHOE YCTaHOBMEHHOE 3aKoHogaTenbCTBOM Poccumnckon
depepaumm 0 TEXHMYECKOM pPEerynmpoBaHUM W CBUAETENbCTBYHOWEE 00 o006dA3aTtenbHOM MNOATBEPXKAEHUN
COOTBETCTBUA TOBaApa ob603HaueHue;

(B peqa. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

cBefieHMs 00 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBAxX TOBApOB (paboT, ycnyr), B OTHOLUEHUM NPOOYKTOB
NUTaHWs cBedeHnst O cocTaBe (B TOM 4MCNE€ HauMMEHOBaHME MWCMONb30BaHHbIX B MpOLECcCe W3roTOBMEeHUs
NPOAYKTOB MUTaHWSA MULLEBLIX A0OaBOK, Bonormyeckn akTMBHbIX O6ABOK, MHOPMAUWS O HanNU4Mu B NpogyKTax
NMUTaHNSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULNPOBAHHBIX OpraHM3MoB, B
criyyae, ecnu copepXaHue yka3aHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnseT 6onee OeBATM OECATbIX
npoLeHTa), MULLEBON LIEHHOCTW, Ha3HadeHuKn, o6 YCroBMAX MPUMEHEHWUSI U XpPaHEHUS MPOAYKTOB MUTAHWSA, O
cnocobax U3roToBneHnst roToBbIX 6ntog, Bece (0O0beme), JaTe N MecTe M3roTOBMIEHMS U YNaKoBKKU (pacchacoBKM)
NPOAYKTOB MUTaHMS, @ TaKKe CBEOAEHWss O TMpPOTUBOMOKA3aHUAX ANsi WX MNPUMEHEHMS NpW  OTAENbHbIX
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3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr), WHQOpMaUMss O KOTOpbIX [OMKHa CoAepXxaTb
NPOTUBOMOKA3aHMA AN UX NPUMEHEHUS MpU OTAenNbHbIX 3aboneBaHusix, yTBepxpaetcsa [lpaBUMTENbCTBOM
Poccunickon ®egepaunm;

(B pea. PenepanbHbIx 3akoHoB oT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

LeHy B pybnsix 1 ycnoeusi npuobpeTeHnst ToBapoB (paboT, ycnyr), B TOM Y/Ce Npu onnaTte ToBapos (paboT,
ycnyr) Yepes onpefeneHHoe BpeMs nocre nx nepegayv (BbINOMHEHUs, Oka3aHusl) NOTPeOUTENIO, MOSHYI0 CyMMY,
noanexatiyto BbinnaTe notTpedbuTenem, 1 rpaduk noraweHns 3Tol CyMMBb;

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2013 N 363-93)

rapaHTUMHbINA CPOK, €CIIN OH YCTaHOBIEH;
(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

npasuna u ycnoeusi acpekTneHoro n 6e3onacHoro cnorib3oBaHus ToBapoB (paboT, ycnyr);

nHcopmaumo 06 aHepreTUdeckon 3HEKTUBHOCTY TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanNn4um
Takon MHcopmauum onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeproctepexxeHnn n o NoBbILLEHWN
3HepreTnyeckon apgeKkTMBHoCTY;
(ab3au BBeaeH PenepanbHbIM 3akoHoM 0T 23.11.2009 N 261-93)

CpPOK Cﬂy)K6bI WM CPOK roaHOCTN TOBaApoOB (pa60T), yCTaHOBﬂeHHbII7I B COOTBETCTBUM C HACTOALUNM 3aKOHOM,
a Takke cBedeHUst 0 HeobxoaMMbIX OeNCTBUSIX ﬂOTpe6I/ITEJ'I$I Nno UCTeYeHUN YyKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTtBuAax npu HEBbINOJTHEHUU TaKUX OEencTBuin, ecnu TOBapbI (pa6OTbI) Nno UCTEYEeHUN YyKa3aHHbIX CpPOKOB
npeacTaBndarT ONacHOCTb OANA XU3HU, 340p0BbA U UMYyLLIeCTBa I'IOTpe6VITeJ'IF| NN CTaHOBATCA HenpurogHbiMn On4
MCNoJ1b30BaHMA No Ha3HA4YeHUo;,

agpec (MecTo HaxoxaeHus), oMpMEHHOe HavMeHOBaHue (HauMeHoBaHWe) U3roToBUTEensa (UCNONHUTENS,
npogasua), YMOSTHOMOYEHHOW OpraHM3auum WM  YNofIHOMOYEHHOrO WHAMBUAYANbHOIO NpeanpuHMMaTens,
nMnopTepa;
(B peqg. depepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

nHcopmaumio 06 obsizaTenbHOM MNOATBEPXKAEHUM COOTBETCTBUS TOBapoB (paboT, ycnyr), yka3aHHbIX B
NyHKTe 4 cTaTbh 7 HacTosLwero 3akoHa;
(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHOopMaLMIo O NpaBunax NPoAaXu TOBapoB (BbINOMHEHNA paboT, okasaHUs YCnyr);

yKasaHue Ha KOHKpPeTHOoe Nuuo, koTopoe ByaeT BbIMONMHATL paboTy (okasbiBaTb ycnyry), U uHgpopmaumio o
HEeM, ecriv 3TO MMeET 3Ha4YeHne, UCXoas U3 XxapakTepa paboThl (ycnyrn);
(ab3av BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha wucnonb3oBaHve dOoHorpamMM rMpu OKasaHWW pasBrekaTenbHbIX YCryr WCNONHUTENAMM
My3blKanbHbIX NPON3BEAEHUN.
(ab3au BBegeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembiin notpebutenem ToBap Obin B YNOTPeONEHUM UMM B HEM YCTpPaHANCA HeOoCTaTok
(HepocTaTku), NOTpebuTENto OOMKHA ObITb NpegocTaBneHa nHopmaumsi 06 3ToMm.

3. ViHdopmaums, npegycMOTpeHHast MyHKTOM 2 HaCTOsILLEN CTaTby, JOBOAUTCHA 40 CBeAEeHUS noTpebutenen
B TEXHWYECKOW OOKYMeHTauuu, npunaraemon k tToBapaMm (paboTam, ycnyram), Ha 3TMKeTKax, MapKUPOBKOW WUNn
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauns o6 obsizatensHOM
noaTBEPXKAEHMM COOTBETCTBUS TOBApOB MpeACTaBsieTcsa B Nopsake u cnocobamm, KOTopble YCTaAHOBIIEHbI
3akoHodaTenscTBoM Poccuiickon degepaumm 0 TEXHUYECKOM PErynMpoBaHUW, U BKOYaeT B cebsi cBegeHus o
HOMepe OOKYMEHTa, NoaTBEpPXKAatoLLero Takoe COOTBETCTBME, O CPOKE ero AenCcTBus M 00 opraHusaumu, ero
BblAABLUEN.
(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboTbi npopgaBua (MCnonHUTenst)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MYHULMMANbHbLIX OpraHu3auuii TOProBnu, GbITOBOrO M UHbIX BUOOB
o6cnyxMBaHusl NoTpeGuTenen ycTaHaBNMBaETCS MO PELUEeHN0 COOTBETCTBEHHO OPraHoB MCMOJSIHUTENbHON BRacTu
cy6bekToB Poccuiickoii deaepaumm u opraHoB MECTHOTO CamoynpaBreHus.

2. Pexxvm paboTbl opraHusaumii, OCyLLECTBNSAOWMX AEeATENbHOCTb B chepax TOproBoro, 6bITOBOrO M MHbIX
BMAOB OOCNyXMBaHWs NnoTpebutenen n He ykasaHHbIX B NMyHKTe 1 HacTodAwen ctatbu, a Takke UHAMBUOYANbHbIX
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npe/:l,anmeaTenelh yCTaHaBIIMBaeTCA MU CaMOCTOATES1bHO.

3. Pexum paGOTbI npogasua (I/ICI'IOJ'IHI/ITeJ'Iﬂ) ooBoanTcA OO0 cBeaeHuA I'IOTpe6MTeJ'IEI2 N OOIXeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb WM3roTOBUTENs (MCMONMHWUTENsA, NpopaBua, Bnagenbua arperaropa) 3a
HeHaznexalluyro nHdopmaumio o ToBape (pabote, ycnyre)
(B peqn. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 29.07.2018 N 250-93)

1. Ecnu notpebutento He npeaocTaBfieHa BO3MOXHOCTb He3aMeOSIMTENbHO MOMyYMTb MPU 3aKMOYEHUN
goroBopa WHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT NpogaBua (MCMOMHUTENS)
BO3MeLLEeHUS yObITKOB, NMPUYNHEHHBIX HEODOOCHOBAHHBIM YKIIOHEHNEM OT 3aKMYeHMs JOroBopa, a ecriv JOroBop
3aKmMYeH, B pas3yMHbIN CPOK OTKasaTbCs OT €ro UCMOMHeHus M noTpeboBaTb BO3BpaTa yniayeHHOW 3a ToBap
CYMMbI 1 BO3MELLLEeHUS ApyriX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTKase oT UCMONTHEHUS JoroBopa noTpebutens 06s3aH BO3BpaTUTL TOBap (pe3ynbtaTt paboTbl, yCcnyru,
€Cnn 3TO BO3MOXXHO MO UX XapakTepy) npogasuy (MCNOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasey, (McnonHUTEnNb), He NPefOoCTaBUBLUUI MOKynaTento MofHOW M AOCTOBEPHOW MHGOpMauuK O
ToBape (pabote, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamu 1 - 4 ctatby 18 vnn nyHKToM 1
cTtatbn 29 Hacrvosiero 3akoHa, 3a HefgocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCIE €ero nepegaqu
noTpebuTtento BCNeacTBME OTCYTCTBUS Y HEMO TaKon MHopMaumn.

(n. 2 BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperatopa, NpedocTaBuBLUMIA NOTPEGUTENIO HEAOCTOBEPHYIO U HEMOSHYI MHOPMaLUIO
o ToBape (ycnyre) unv npoaasue (UCMONMHUTENE), HA OCHOBAHUW KOTOPOW NoTpebuTenem Gbin 3aknoYeH 40roBop
Kynnu-npogaxu (0oroeop BO3Me3[HOro okasaHusl ycryr) ¢ npoaaBLoM (UCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a y6bITKW, NPUYMHEHHbIE NOTPEBUTENIO BCNEACTBUE NPEAoCTaBNeHUs eMy Takon MHAopMaLIMM.

Ecnu uWHoe He npedycMOTPEHO COrMalleHneM Mexay Brnagenblem arperatopa M NpogasBLOM
(ucnonHWTENEem) MnM He BbITEKAET M3 CYLLECTBA OTHOLUEHUA MEXAY HUMW, OTBETCTBEHHOCTb 3@ MCMOJSIHEHUE
OOroBOpa, 3akM4YeHHOro notpebuteneM ¢ npogaBLOM (MCMOMHUTENEM) Ha OCHOBaHUM MNPeLoCTaBMEHHON
BNagernbLeM arperatopa uHdopmaumm o0 ToBape (ycnyre) nnu npogasue (MCNONMHUTENE), a Takke 3a cobnogeHne
npaeB noTpebuTenen, HapylleHHbIX B pes3ynbTaTe nepegadn notpebutento ToBapa (YCrnyru) HeHagnexallero
kayecTBa M oOMeHa HenpoOOBOSILCTBEHHOTO TOBapa HaAfleXxallero KayecTBa Ha aHanornyHbIA ToBap, HeceT
npoaasel, (MCNONHUTENb).

Bnagenewu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblEe NOTpebuTento BcreacTeve
NpegocTaBneHns emy HeJOCTOBEPHOM UMK HENnonHon nHdopmaumm o ToBape (ycnyre), B crniyvae, ecnv Briageneuy
arperatopa He u3MeHsieT MHopmauuto o ToBape (ycnyre), NpedoCTaBeHHY0 NPOAABLOM (UCMOMHUTENEM) U
cofepxallylocs B MpeaniokeHMn O 3akiioyeHWuM OOroBopa Kynnu-npojaxu (4oroBopa BO3ME3OHOro OKa3aHus
ycnyr).

(n. 2.1 BBeaeH PegepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.2. ToTtpebutenb BnpaBe npeabsBUTbL TpeboBaHMEe K BRagenbuy arperatopa O BO3BpaTe CyMMbl
nNpon3BedeHHON MM npedBapuTenbHOM onnatbl ToBapa (ycnyrv). Brapgeneuy arperatopa BO3BpallaeT Cymmy
MOMy4YeHHON UM npeaBapuTENbHOM onnaTtbl ToBapa (yCnyrn) B TeyeHue OAecsaTU KaneHOapHbIX OHEeW co AHSA
npegbaBneHns notpebutenem Takoro TpeboBaHMa Npy 0QHOBPEMEHHOM HanMyny Creayowmnx yCrnoBun:

ToBap (ycrnyra), B OTHOLLUEHMM KOTOPOro notpebutenem BHeCeHa npegBapuTernbHasa onnarta Ha 6aHKOBCKuI
CyeT BrnagenbLa arperatopa, He nepefaH noTpebuTento B Cpok (ycryra He oka3aHa B CPOK);

notpedbutens Hanpaewun npogasuy (MCMOMHUTEND) yBeAoMIeHne o6 OTka3e OT WUCMOSIHEHWUs OOroBopa
Kynnu-npogaxu (gorosopa BO3ME3AHOr0 OKa3aHUs yCryr) B CBA3WM C HapyLUEHWEM MNpPOAaBLOM (MUCMOMTHUTENEM)
obsi3aTenbCcTBa NepegaTb ToBap (0KasaTtb YCryry) B YCTAHOBIIEHHbIW CPOK.

Hapsgy ¢ TpeboBaHmem O BO3BpaTe CyMMbl MpeABapuTENbHOM onnaTtbl ToBapa (ycnyru) notpedurtenb
HanpaBnsieT Brnagesnbly arperatopa noaTBEPXAeHWE HanpaBreHus npoaasLy (MCMONMHWUTENO) yBeaoMIeHMs 06
OTKa3e OT MCMOMHEHUs [OroBopa Kynnu-npoaaxu (4oroBopa BO3ME3[4HOr0 OKa3aHWs yCnyr).

Ecnn uHoe He npedycMOTPEHO YCMOBUSAMW MONb30BaTeNbCKOrO UMM MHOMO COornalleHus notpebutens c
BragenbLeM arperatopa, yBegoMsieHVWe npodaBuy (MCMOnHWTEN0) 06 oTkase OT MCMOSIHEHMS [OOroBopa
Kynnv-npoaaxu (goroeopa BO3ME3[AHOINO OKasaHWs YCnyr) MoxeT OblTb HampaBneHo Bnagesbly arperatopa,
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KOTOpbI 06513aH HaNpPaBUTb €ro NPoAasLy (MCNONHUTENIO).
(n. 2.2 BBeaeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacCTOALWlEN CcTaTbu, Bragenel, arperatopa BrpaBe OTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuUTENbHOM onnaTtbl ToBapa (ycryrv) npu nofyvyeHun OT npojasua
(ucnonHWTEns) NOATBEPXKOEHUS MPUHATUA NOTpebuTenem ToBapa (okasaHus yCryru) nNpu ycrnoBUW, YTO Komus
Takoro MOATBEPXOEHWUs Oblna HanpaBneHa BriagenblemM arperatopa noTpebuTento B TeyeHue [ecsTu
KaneHOapHbIX OHEN CcO [AHA NonydYeHus BragenbueM arperatopa TpeboBaHuMs O BO3BpaTte CyMMbl
npegBapuTenbHon onnatbl ToBapa (ycnyrn). B cnyyae Hecormacusi notpebutenss ¢ npeacTtaBneHHbIMU
BNagernbLeM arperatopa fgokasaTenscTBaMmu NpuHATUSE NoTpebutenem ToBapa (okasaHus ycnyrn) notpebuternb
BrpaBe TpeboBaTb BO3BpaTa CyMMbl MPOM3BEAEHHOM UM NpeaBapuUTENbHOM onnaTbl ToBapa (ycnyrmn) B cyaebHom
nopsigke.

(n. 2.3 BBeaeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpy NpUYMHEHUM Bpeda XXM3HWU, 300POBLI0 U UMYLLECTBY NOTPeOUTENSA BCNEACTBUE HENPenoCTaBMeHUs
€My MOSIHOW M [OCTOBEPHOW WHdopMauum o ToBape (paboTe, ycnyre) notpebutenb BnpaeBe noTpeboBaTb
BO3MELLEHUS TaKOro Bpeaa B Nopsiake, NpeayCMOTPeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YMCie NOSTHOro
BO3MELLEHNS YObITKOB, MPUYMHEHHbBIX MPUPOAHbIM OOBbEKTaM, HaxOoAsWMMCS B COOCTBEHHOCTU (BrageHum)

notpedurens.
(n. 3 BBegeH deaepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccMmoTpeHnn TpeboBaHU NOTpedbuTenst 0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX HELOCTOBEPHOM
NN HeZOCTaTO4YHO NOMHON MHpopMauuelt o ToBape (paboTe, ycnyre), HeOOX0ANMO NCXOANTL U3 NPEANONOXKEHUS
00 oTcyTCTBMM Yy NOTpebuTens cneymnanbHbIX NO3HAHMIA O CBOMCTBAX U XapaKTepucTmMkax ToBapa (paboTbl, ycnyrm).
(B peqg. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ctatbsa 13. OTBeTCTBEHHOCTb U3roTOBUTENSA (UCMOMHUTENSA, NpoaaBLa, YNOSIHOMOYEHHOW opraHM3auum unm
YNOnHOMO4Ye HHOro UHANBUAYabHOro NpeAnpUHUMaTesiA, UMNopTepa) 3a HapyLUueHWe npaB noTpedurenemn
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npaB noTpebutenen wun3rotoBuTenb (MCNONHWUTENb, NpPOAAaBEL, YMNOIHOMOYEHHas
opraHv3aumsi UnM YMNoSTHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHUMaTerb, UMNopTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHY0 3aKOHOM UM AOrOBOPOM.

(B peqg. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbBIE NOTPEebuTento, nognexaT BO3MELLEHNIO B
MOJTHOWM CyMME CBEPX HEYCTOWMKM (NEHW), yCTaHOBIIEHHOW 3aKOHOM UITM JOrOBOPOM.
(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (NeHn) M BO3MeELLEHUE YOLITKOB HE OCBOOOXOAT M3roTOBUTENS (MCMONMHUTENS,
npogasua, YMNOSIHOMOYEHHYIO OpraHuMsaumio UM  YyNoriHOMOYEHHOrO WHAMBMAYANbHOro npeanpuHumatens,
nMnopTepa) oT UCMOSTHEHMST BO3MNOXEHHBLIX Ha HEro 06513aTenbLCTB B HaType nepea notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WNarotoBuTenb (MUCMonHUTENb, MpoAaBel, YNONHOMOYEHHas opraHuv3auus WUnNu  YynosHOMOYEHHbIN
UHOMBUAOYaNbHbLI NpeanpuHUMaTenb, UMMIOPTEP) OCBOOOXAAETCS OT OTBETCTBEHHOCTM 3a HEMUCMNOJSIHEHUE
065a3aTenbCTB UMM 3a  HeHagrnexallee WCMNOofHEHNe 0053aTenbCTB, €CNM  [OKaXeT, YTO HEWCMOSTHEHWE
005a3aTenbCTB MU UX HEHaamnexallee MCMOSTHEHVE NPOU3OLLINIO BCreacTBME HEMNPeogoNIMMON Cuibl, a Takke Mo
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHuss notpebutenst o6 ynnarte HeycTomku (MeHu), NPegyCMOTPEHHON 3aKOHOM WK OOroBOPOM,
noanexaT yooBNEeTBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPoaaBLOM, YNONHOMOYEHHOW opraHu3aumen unu
YMOSTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHuMaTenemM, UMNopTepomM) B JOGPOBONBLHOM Nopsake.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. Mpu yooBneTBopeHMn cyaoM TpeboBaHU MOTPeOuTEeNs, YyCTaHOBMEHHbIX 3aKOHOM, Cyn B3bICKMBAET C
n3rorosutens (ncnonHuTtens, npogasua,  YNONMHOMOYEHHOW  OpraHu3auuu unu  ynonHOMo4YeHHoro
WHOMBUOYaNbHOIO NPeanpUHUMAaTENs, UMNopTepa) 3a HecobnoaeHne B 4OOPOBONBLHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHWi NoTpebuTens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbI, NPUCYXOEHHON CYyLOM B MOSb3y
norpedurens.

(B peqg. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Ecnu c 3asBneHnem B 3awnTy npas n0Tpe6|/|Ten;| BbICTYNaKT obuiecTBeHHble 06beaNHeHUS r|0Tpe6|/1Tene|7|
(MX accouunauunm, COIO3bI) nnn opraHbl MeCTHOro camoynpaslieHud, NATbeCAT NPOUEeHTOB CyMMbl B3bICKaHHOIO
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unpacba nepe4dyncnAarTCA yKadaHHbIM 00beauHeHnsaMm (I/IX accounaumam, co+03a|v|) nnmn opraHam.

Ctatba 14. UMywecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYUMHEHHbM BCEeACTBME HeAOCTaTKOB ToBapa
(paboTbl, ycnyrm)

1. Bpen, NPUYUHEHHbIN KWU3HW, 300POBbLID WM MMYLLECTBY MNOTpebutens BCNeacTBME KOHCTPYKTMBHbIX,
NMPOM3BOACTBEHHbIX, PELENTYPHbLIX UMM UHBIX HeJocTaTkoB ToBapa (paboTbl, yCnyru), NoanexnT BO3MELLEHUIO B
nofnHom obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHMS Bpena, MPUYMHEHHOTO BCIEACTBME HeLOCTaTKoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpneBLUMM HE3aBUCMMO OT TOrO, COCTOSN OH B JOMOBOPHbIX OTHOLUEHUSIX C
npoaaBLOM (UCMOSTHUTENEM) UMK HET.

3. Bpen, NpUUMHEHHBIA XWU3HW, 300POBbI UM UMYLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHWD, €CNnn
BpPeA NPUYMHEH B TEYEHUE YCTAaHOBINIEHHOrO CpoKa Cry0bl M cpoka rogHocTn ToBapa (paboThbi).

Ecnu Ha ToBap (pe3ynbTtaT paboTbl) 4OMKEH ObiTb YCTAaHOBIIEH B COOTBETCTBUM C MyHKTamu 2, 4 cratbh 5
HacToslero 3akoHa CpoOK CryxObl UM CPOK FOQHOCTU, HO OH HEe YCTaHOBMEH, Nnbo noTpebutento He Obina
npegocTaBneHa nonHasa U JOCToBepHasi MHoOpMaLns O CPoke CryX0bl Unmn cpoke rogHocTun, Nnbo notpebutens
He 6bin NPONHEOPMMPOBAH O HEOBXOOUMBIX OEWCTBUAX MO UCTEYEHUM CpoKa CNyxObl UMM CPOKa rogHOCTU U
BO3MOXHbIX MOCNeACTBUAX NMPW HEBbINMOMHEHUN YyKa3aHHbIX OencTBun, nnbo ToBap (pesynbrtat paboTbl) no
NUCTEYEHNM 3TMX CPOKOB MPEeACTaBnsAeT OMNacHOCTb AN XKW3HW W 340pPOBbHA, Bped MOAMNEXWT BO3MELLEHUIO
He3aBMCKMMO OT BPEMEHMU €ro NPUYUHEHMSI.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbn 5 HacTosiwiero 3akoHa WM3roToBUTENb (MCMOSNHUTENDL) He
YCTaHOBMI Ha ToBap (paboTy) Cpok cnyxObl, Bped NoasfieXuT BO3MELLEHWIO B Cllydae ero NpuYnHEHNst B TeYEHne
OEecaTn NeT Co OHA nepegaym ToBapa (paboTbl) NoTpedbuTento, a ecnun AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBIEHNsi TOBapa (OKOHYaHWS BbINOSIHEHUSA PaboThI).

Bpen, npuuvMHEHHbI BcneacTBMe HeOoCTaTKOB ToBapa, MOAMEXWUT BO3MELLUEeHWI MpoAdaBLOM UMK
N3rotoBuTENEM ToBapa Mo BbIGOpy NoTepneBLIero.

Bpen, npuyMHEHHbLI BCNeAcTBMe HeQoCcTaTKoB  paboTbl UMM YCRyrW, MOANEXUT  BO3MELLEeHUo
NCrnonHuTeneM.

4. NsrotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA XWU3HW, 340POBbI UMK
NUMyLLECTBY MNOTPebuTens B CBsI3W C WUCMONb3OBaHMEM MaTepuanos, obopyaoBaHUS, WHCTPYMEHTOB U WHbIX
CpeAcTB, HeobXoAMMbIX ANSA NPON3BOACTBA TOBApPOB (BbIMOSTHEHUSA paboT, OkasaHUs ycryr), He3aBUCMMO OT TOrO,
NO3BONSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHMWI BbISIBUTb MX 0COObIE CBOWCTBA UMK HET.

5. MN3rotoBuTenb (MCNONHUTENb, NPOAABEL) 0CBOOOXAAETCH OT OTBETCTBEHHOCTU, ECINMN OOKAXKET, YTO Bpes
MPUYMHEH BCNEACTBME HEMNPEOAONMMOM Cuilbl WM  HapyleHUs MoTpebuTenem YCTaHOBMEHHLIX MpaBun
NCNONb30BaHUS, XPaHEHWS UITM TPAHCMOPTMPOBKM ToBapa (paboTbl, yCryru).

Ctatbsa 15. KomneHcaums mopanbsHOro Bpeaa

MopanbHbIi Bped, NPUYUHEHHbIA NOTPEOUTEND BCNEACTBME HapyLUeHUS U3roTOBUTENEM (MCMONTHUTENEM,
npoaaBLOM, YMNONHOMOYEHHOW OpraHu3auuein unu YrnonHOMOYEHHbIM WHAMBUAYaNbHbIM NpeanpuHuMaTenem,
UMMNopTeEPOM) npaB NOTpedbuTens, NpegyCMOTPEHHbIX 3akoHaMu 1M NpaBoBbIMM akTamu Poccuiickon ®egepauum,
perynvpyowmnMmn OTHOLLEHNS B o6racT 3alwmThl NpaB NnotpebuTener, NOANEXMT KOMNEHcaUMM NpuyanHUTENEM
Bpeaa npu Hanuuuu ero BUHLIL. Pasmep koMneHcaumMm MoparbHOro Bpega onpeaenseTcs CygoM U He 3aBUCUT OT
pa3vepa BO3MELLEHUSA NMYLLECTBEHHOIO Bpeaa.

(B pen. PenepanbHbIx 3akoHoB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

KomneHcauus MOpanbHOro Bpeaa ocylecTBiideTCcd He3aBUCMMO OT BO3MELLEHNA MMYLLLECTBEHHOIO Bpeaa U
NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratbsa 16. HeponycTtumble ycrnoBus [OroBopa, YlUeMmsslolWue npaBa noTtpebutensi, 3anpeTbl U
06sA3aHHOCTH, HanaraeMbe Ha NpoaaBua (MCNONHUTENs, Bnagernbla arperaTopa)
(B pen. ®epepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKU yCrOBMSIMM [OTOBOpa, YWEMMSIOWMMKM NpaBa NoTpebuTens, SBRASOTCS YCMNoBUs,
KOTOpble HapylialT npaBuna, YCTAHOBIEHHblE MeXOyHapoAHbiMU gdoroBopamu Poccuiickonn depepauuu,
HacTosILMM 3aKOHOM, 3aKOHaMy M MPUHUMaeMbIMU B COOTBETCTBUM C HUMW MHLIMW HOPMAaTVWBHbLIMU MPaBOBLIMU
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akTamn Poccuinckon CDep,epaLwlM, perynmpyownMmm OTHOLWUIEHNA B obnactn 3aluThbl npas n0Tpe6V|Tene|7|.
He,EI,OFIyCTMMbIe ycnosua oorosopa, ywemnawLwine npasa FIOTpe6I/ITeJ'IF|, HUYTOXHbI.

Ecnun BknioyeHne B aorosop yCJ'IOBI/IIZ, yuwemnarnwmnx npaea ﬂOTpe6I/ITeﬂﬂ, noBneKno npuinHeHune y6bITKOB
n0Tpe6MTemo, OHM nognexat BO3MeLWleHNI0 npoaaBLOM (M3FOTOBMTeJ'IeM, ncnonHuTenem, MMNOpPTEPOM,
BnagenbLuem arperaTopa) B NofiHOM 06beMe B COOTBETCTBMM CO cTaThben 13 HacToswero 3akoHa.

Tpe6OBaHv|e ﬂOTpe6I/ITeJ'IF| O BO3MeELlEeHNN y6bITKOB noanexXuTt yaoBneTBOPEHNUO B TedeHne OeCATr aHen co
OHA ero npeabdaBneHns.

KoHcynbTaHTlntoc: npumevaHue.

Monoxenuns ct. 16 (B pea. ®3 ot 01.05.2022 N 135-93), ycTaHaBnmBawoLlme nepeyvyeHb HedonyCTUMbIX YCrOBUMN
[0roBopa, yLeMnsoLwmnx npaBa noTpedutensi, pacnpocTpaHATCA Ha OTHOLLEHUS, BO3HUKLLNE U3 paHee 3aKmoYeHHbIX
[0roBOpOB.

2.K HeaonyCctuMbIiM yCIrioBUAM 0OroeBopa, yuwemnarowmmMm npasa ﬂOTpe6MTeﬂﬂ, OTHOCATCA:

1) ycnoBeusi, KOTOpble MPEdOCTaBnsAT NpodaBly (M3rOTOBUTENO, WCMOSHUTENO, YMNOIHOMOYEHHOM
opraHu3auum unm ynosiIHOMOYEeHHOMY MHAMBMAYaNbHOMY NpeanpyHUMaTento, MMNopTepy, Bragesbly arperatopa)
NpaBo Ha OAHOCTOPOHHMI OTKa3 OT MCMONHeHus obsisaTenbcTBa UMM OQHOCTOPOHHEE W3MEeHeHWe YCMoBUIA
obs3aTenbcTBa (MpeamMeTa, LeHbl, Cpoka M MHBLIX COrMacoBaHHbIX C MOTPeGUTeneM YCrioBuit), 3a UCKIOYEeHNeM
CryyaeB, €Cnn 3aKOHOM WM MHbIM HOPMAaTMBHBLIM MpaBoBbIM akTom Poccuiickonnt degepaummn npegycMoTpeHa
BO3MOXHOCTb NpeaocTaBneHnsl 4OroBOPOM TaKoro npaga;

2) ycroBusi, KOTOpble OrpaHM4MBalOT NpaBo MNOTPebuTensa Ha CcBOOOAHLI BbIOOP TeppuTOopMarnbHON
noACYAHOCTU CNOPOB, NPeayCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBusi, KOTOpble yCTaHaBnMBalT AN noTpebuTtenst wipadHble CaHKUMM UNKU MHble 06s3aHHOCTH,
npensaTcTByoLLMe CBOOOAHOM peannsaLlmmn npaea, YCTaHOBIEHHOIO cTaTben 32 HacTosLwero 3akoHa;

4) ycrnoBusi, KOTOpPblE WCKMHOYAT WU OrpaHMYMBalOT OTBETCTBEHHOCTb NpohdaBua (M3roToBuUTEnNs,
UCMONHUTENS, YNOSIHOMOYEHHOW OpraHvM3auuyM WnyM  ynosfIHOMOYEHHOro WHAUBWUAYarnbHOIO NpeanpuHuMaTens,
uMnopTepa, Bnagenbua arperatopa) 3a HeEUCMONHEeHWEe WM HeHaanexallee MUcrorHeHue o6s3aTenbcTB Mo
OCHOBaHMWSAM, He NPeayCMOTPEHHbLIM 3aKOHOM;

5) ycrnoBusi, KoTOpble OOycroBnuBawT MNpuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obsasaTtenbHbIM
npruobpeTeHNEM MHbIX TOBapoB (paboT, ycnyr), B TOM YMCre NpegycMaTpuBaroT 00si3aTenbHoe 3akoyeHne MHbIX
[OroBOPOB, €CINN MHOE He NpeayCMOTPEHO 3aKOHOM;

6) ycnoBwusi, KOTOpble NpeaycMaTpUBatoT BbINOMHEHUE AOMNOMHUTENbHbIX PaboT (Oka3aHWe AOMOMHUTENbHbIX
ycnyr) 3a nnaty 6e3 nony4eHus cornacusi notpeburens;

7) ycnoBusi, KOTOpbI€ OrpaHUYMBaOT YCTAHOBIIEHHOE cTaTben 16.1 HacTosiwero 3akoHa npaBo noTpebutens
Ha BblIGOp cnocoba 1 opmbl onnaTthkl TOBApoB (paboT, ycnyr);

8) ycrnoBusi, KOTopble COAep)KaT OCHOBaHWUS JOCPOYHOro pacTopXXeHus gorosopa no TpeboeaHuio NpoaasLa
(ncnonHuTens, Bnagenbua arperaTopa), He NpeayCMOTPEHHble 3aKOHOM WNW MHbIM HOPMAaTMBHLIM MPABOBLIM
akTom Poccuiickon ®epepauuu;

9) ycrnoBwus, KOTOPblE YMEHbLUAOT pa3mep 3aKOHHOW HEYCTOWKM;

10) ycnoBsusi, KOTOpble OrpaHuMYMBaloT NpaBo Bblibopa Buaa TpebOOBaHUN, MPeayCMOTPEHHbIX MYHKTOM 1
ctatbu 18 n nyHktom 1 crTatbm 29 HacToswero 3akoHa, KOTopble MOryT ObiTb NPeabsBreHbl NpPoAaBLy
(M3roTOBUTENIO, MWCMOSTHUTENIO, YMOSIHOMOYEHHOW OpraHm3aumMm Wnu  ynosfIHOMOYEHHOMY WHAUBMAYaIbHOMY
npeanpuvHMMaTernto, UMNopTepy) Npu npogaxe TOBApOB (BLINMOMIHEHUM paboT, Oka3aHWM YCNyr) HeHagsexallero
KayecTBa;

11) ycnoBus, kOTopble yCTaHaBNMBaKOT 0b6s3aTernbHbI JocyAebHbIA NOPSAOK paCCMOTPEHUS CMOPOB, €CNnn
TaKoW NopsAoK He NPeayCMOTPEH 3aKOHOM;

12) yCcnoBuA, KOTOpble yCTaHaBMBaKOT ONA I'IOTp86MTeJ'IF| 005s13aHHOCTb MO A0Ka3blBaAHUIO onpepneneHHbIX
obcToATENbLCTB, 6peMF| [OO0Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10)KEHO Ha I'IOTpeﬁl/ITeJ'IFI;

13) yCnoBuA, KOTOpble OrpaHn4nBaroT n0Tpe6|/|Ten;| B cpeactBax u cnocobax 3aluunThbl HapyLUEeHHbIX NMpas;

14) ycnoBusi, KOTOpble CTaBAT yOOBMNETBOPEHNe TpeboBaHU NoTpedbuTenen B OTHOLLEHMM TOBapoB (pabor,
yCnyr) ¢ HegocTaTkamy B 3aBUCMMOCTb OT YCITOBUI, HE CBSA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);
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15) nHble yCnoBwusi, HapyLlalLlme npaBunia, YCTAaHOBMEHHbIE MeXAyHapoaoHbIMU OoroBopaMun Poccumnckon
depnepaumm, HacToAWMM 3aKOHOM, 3aKOHaMU U MPUHUMaeMbiMU B COOTBETCTBUM C HUMU UHBIMW HOPMaTUBHbLIMU
npaBoBbIMM akTamu Poccuiickon @Pepepaumun, perynupylowmmMmm  OTHOWeEHMS B obnactv  3awuTbl  Npa.
notpebutenen.

3. Mpopaeel (McnonHUTENb, Bragenew arperaTopa) He BrnpaBe OTKasbiBaTb B 3aKMHOYEHWUW, UCMOSNTHEHMU
JOroBopa, HanpaefeHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No Npu4MHe oTkasa notTpebutens B
npruobpeTeHnn NHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHBIE NOTPEOUTENID BCreACTBME HaPYLUEHUST €ro
npaBa Ha cBoOOAHLIN BbIOOP ToBapoB (paboT, ycnyr), BO3MELLAITCA NPOAaBLOM (MCMONMHUTENEM, BNagenbLem
arperaTtopa) B NofiIHOM o6beMe.

3anpellaetcs ygosneTBopeHne TpeboBaHui noTpebuTenen B OTHOLEHMM ToBapoB (paboT, ycnyr) ¢
HegocTaTKaMu CTaBWTb B 3aBUCUMOCTb OT YCMOBUWI, HEe CBA3aHHbIX C HegocTaTkammn ToBapoB (paboT, ycnyr).

3anpeu.|,aeTc;| OTKa3 B 3aKito4eHnn goroeopa n BO BHeCeHUn N3MEHEHWI B 40roBop B Clty4ae npaBoOMepHOro
YKa3aHuA n0Tpe6|/|TeneM Ha HeaJonyctuMmble yCcnoBuda OOroBopa, ywemndwwine npasa ﬂOTpe6MTeﬂﬂ, B Uendax
NCKIMHYEeHNA TaKnx yCJ'IOBI/IIZ. I'Ipw npeagbAaBlieHNn I'IOTpe6l/ITeJ'IG‘M TpeGOBaHMﬂ 06 UCKNIYEHUU W©3 goroeopa
HegonyCTUMbIX yC.I'IOBI/Il7I goroeopa, yuwemnawwmx npasa n0Tpe6|/|Ten;|, YKa3aHHOoe Tpe6OBaHI/Ie noanexuT
pPacCMOTPEHUIO B TEYEHNE OECATU OHen co aHA ero npegbAaBlieHnsa C 0bsi3aTeNbHbIM U3BELLIEHNEM FIOTpe6I/ITeJ'IF| o
pes3ynbTatax pacCMOTPEHUA U NPUHATOM MOTUBUPOBAHHOM peLlleHUn Nno CyecTBy yKa3aHHOro Tpe60BaHMﬂ.

MpopaBsel (McnonHuTenb, Bnadenel arperatopa) He BrnpaBe 6e3 MonyyeHus cornacus noTpebutens
BbINOMHATL [AOMNONHUTENbHblIE PaboThbl (OKa3biBaTb OOMOMHUTENbHbIE YCryrk) 3a nnaTy. MoTpebutens Brnpase
oTKasaTbCA OT onnatbl TakMx paGoT (Ycryr), a ecnu OHM oMnnayeHbl, BrpaBe noTpeGoBaTb OT MNpojasLa
(vcnonHuTens, Bnagenbua arperatopa) BoO3BpaTa yniavyeHHON CyMMbl.

Cornacue noTpeBuTenst Ha BLINOMHEHWE AOMOMHUTENbHLIX PaboT (OKazaHWe OOMOMHUTENbHbLIX YCyr) 3a
nnaTty ogopMnsaeTcsa nNpoaasLOM (UCMONHUTENEM, BriafernbLEeM arperatopa) B MMCbMEHHOM hopMe, ecrin NHoe He
npeaycMoTpeHo 3akoHoM. OBs3aHHOCTb [0KasaTb HanuuMe Takoro cornacus unv obCTosTenbCcTBa, B Cuny
KOTOPOro Takoe cornacue He TpebyeTcs, BoanaraeTcs Ha npodasua (MCronHuTens, Bnagensla arperatopa).

4. Mpopgasel (UcnonHUTeNb, BNagernew arperatopa) He BrpaBe OTKasblBaTb NOTPEGUTENIO B 3aKMHOYEHWUH,
WCMONHEHNN, U3MEHEHUM WM PacTOPXKEHUW [oroBopa C noTpebuteneM B CBA3W C OTKasoM noTpeGutens
npenocTaBuTb NepcoHanbHble [AaHHble, 3a UCKMYEeHWeM criyyaeB, ecnim 06s3aHHOCTb MpeaoCTaBleHns Takux
JaHHbIX NpedycMoTpeHa 3akoHodaTenbCcTBOM Poccuiickoin depepaumn UnNM  HenocpeAcTBEHHO CBsidaHa C
MCMONHEeHNeM gorosopa ¢ notpebuTtenem.

Mpv npegbaBneHun noTpebutenem TpeboBaHUs O NPedoCcTaBNeHUN MHGOPMaLUMM O KOHKPETHbLIX MpUYMHax
M TMpPaBOBbIX OCHOBAaHWAX, OMPEAEeNnsioWMX HEBO3MOXHOCTb 3aK/IlOYeHWsl, WCMONHEHUs,, W3MEHEeHWUs unu
pacTopkeHusi foroBopa 6e3 NpefocTaBreHUsl NepcoHanbHbIX AaHHbIX, B MUCbMEHHON dopme (B TOM uucre B
dopmMe 3neKTPOHHOIo AOKYMeHTa) npodasel (MCnofHuTerb, Bnagerey arperatopa) A4oIMKeH NpeaocTaBuTb TaKyio
MHOPMaLIMIO B TEYEHNE CEMU OHEN CO AHS MPEAbABNEHUs! yKa3aHHOro TpebGoBaHus.

MpopaBey (McnonHWTENb, Briagenel arperatopa) npedocTaBnseT MHGOpMauulo notpeduTento B Tow
dopme, B KOTOpOW MpeabsiBeHo TpeGoBaHWe MoTpebutenst o npedocTaBneHMn MHAOPMAaLUM O KOHKPETHbIX
MPUYMHAX 1 NPaBOBbIX OCHOBAHUSIX, ONpPeAensoWmMX HEBO3MOXHOCTb 3aKIMOYEHUS, UCTIONHEHNS], U3MEHEHNsT Unn
pacTopkeHust goroBopa 6e3 npefocTaBrieHns NepcoHarbHbIX AaHHBIX, €CINY MHOE He yKa3aHo B 3TOM TpeboBaHuu.

Mpv npegbaBneHun notpebutenem TpeboBaHUs O NPeaoCcTaBNeHUN MHGOPMaLUMM O KOHKPETHbLIX MpUYMHax
M TMpPaBOBbIX OCHOBAaHWAX, OMPEAEeNnsioWMX HEBO3MOXHOCTb 3aK/IOYeHWsl, WCMONHEHUs,, W3MEHeHWUs unu
pacTopkeHusi gorosopa 6e3 npedoCcTaBneHus MepcoHanbHbIX AaHHbIX, B YCTHOW ¢hopMe Takasi MHdopmaums
[omkHa BbITb NpefocTaBneHa He3ameaMUTenbHO.

Ctatbs 16.1. ®opmbI M NOPAAOK OMnaThl NpY NpoAaXke TOBapoB (BbIMONMHEHMM paboT, OKasaHUM ycnyr)
(BBepeHa PepepanbHbiM 3akoHoM 0T 05.05.2014 N 112-93)

1. MNpopaseL (McnonHWTeNb, BNajenew arperatopa B Clyyae MCMNOMb30BaHUS B CBOEW AEeSATENbHOCTU
HanM4HbIX pac4eToB C NoTpebuTenem) obs3aH obecnevnTb BO3MOXHOCTb OnnaTthbl TOBApOB (paboT, ycnyr) nytem
NCMOMb30BaHNA HaUMOHAlbHbLIX MNMNATEXHbIX WHCTPYMEHTOB, @ TaKKe HalNW4HbIX pacyeToB no Bbibopy
norpedurens.

(B peqg. ®epepanbHoro 3akoHa oT 31.07.2020 N 290-d3)

O653aHHOCTb 0becneynTb BO3MOXHOCTb onnaTbl TOBapoB (pa60T, yCJ'IyF) C ncnonb3oBaHnemM HauuoHallbHbIX
nnaTeXxXHblX MUHCTPYMEHTOB B paMKax HaLMOHAaNbHOM CUCTEMbI NIIATEXHbLIX KapT pacnpocTtpaHAeTCcAa Ha npoaaBLa
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(ucnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanusauuu TOBapoB (BbINOMHEHUs paboT,
oKasaHusi ycnyr) 3a NpeLWwecTBYOLWMIA KanenaapHbli ro NpesbilWaeT ABaguaTe MUIIITMOHOB pybne.
(B peqa. ®eapepanbHoro 3akoHa oT 31.07.2020 N 290-93)

Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoouTcsa B MeCTe, I4e He NPefoCcTaBnsAlTCa yenyrn gocTyna
K NOABUXHOMN pagnotTenedoHHON CBA3N " (nnn) cpencrTeam KOJTNEeKTUBHOIO goctyna K
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT", npogaseu (McrnonHuTenb) ocBoboxaaeTcs oT
06s3aHHOCTM obecneunTb B 9TOM MeCTe BO3MOXHOCTb Onfartbl ToBapoB (paboT, ycnyr) ¢ MCMNoNb30BaHMEM
HaLMOHanNbHbIX NNaTeXHbIX UHCTPYMEHTOB.

I'IponaBeu ocso6o>|<.qaeTc;| OT 00513aHHOCTIN 0becnevYnTb BO3MOXHOCTb ONnaThl TOBapoOB C UCMNOJ1b30OBaHNEM
HaLMOHarbHbIX MMaTeXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, Bbipydka OT peanusauuMuM TOBapoB B KOTOPOM
COCTaBnsieT MeHee NSATU MUNINMOHOB PyOnen 3a NpeaLecTBYOLWNA KaneHaapHbIi rog.

(n. 1 B pen. PenepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpPOU3BOAMTLCS NOTPeOGUTENeM B COOTBETCTBUM C yKa3aHUEM
npogasua (MCnonHWTENs)) MyTeM pacyeToB 4Yepe3 CyObEeKTOB HaUMOHANbHOW  NINATEXHOW  CUCTEMbI,
OCYLLECTBNSAOLLMX OKazaHue nnaTexHbIX YCnyr B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHOM MNNaTeXxHoW CUCTeMe, eCriM UHOEe He YCTaHOBMEeHO deaepanbHbIMM 3aKOHaMU UMM UHBIMU
HOpMaTMBHLIMW NpaBOBLIMU akTamn Poccuiickon ®egepaunn.

3. Mpu onnate ToBapos (paboT, ycnyr) HanMYHbIMK OeHEXHbIMW cpeacTBaMun obs3aTenbcTBa NnoTpeduTens
nepen nNpoaaBLOM (MCMONHUTENEeM) No onnate ToBapoB (paboT, yCnyr) cuATalTCs UCMONMHEHHLIMK B pasmepe
BHECEHHbIX [eHeXHbIX CPEACTB C MOMEHTA BHECEHUS HaNU4HbIX AEHEXHbIX CPpeAcTB NnpoAaBLy (MCMOMHUTENIO)
nmMBo NnaTexXHOMy areHTy (cybareHTy), ocyLLeCTBALLIEMY AeATENbHOCTb NO NpueMy nnartexein guandeckmx nuu,.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTeM nepeBOfda NpefoCTaBnsieMblX MNOTPEOUTENEM HanMYHbIX
OEHEXHbIX cpeAcTB 06e3 OTKpbITUss OaHKOBCKOro cyeta obsA3aTenscTtBa MOTpebuTens nepes npogaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCcnyr) CHMTAOTCA UCMNOJTHEHHBIMU B pasMepe BHECEHHbLIX AEHEXHbIX
cpeactB C MOMEHTa BHECEHMS MoTpebuteneM HamnmuuHbIX OEHEXHbIX CpeacTB KpeauTHOW opraHmsauuun numbo
0aHKOBCKOMY MnaTeXHOMy areHty (cybareHTy), OCYLUEeCTBMASWUM [LEeATENbHOCTb B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuickon ®enepaumm 0 HaLMOoHarbHOW NIaTeXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) NnyTeM nepeBoga LEHEXHbIX CPeACcTB B paMKax NpUMeEHsieMblX hopM
Oe3HanuuHbIX pacyeToB obs3aTenbCcTBa NoTpebutens nepeq NpoAdaBLOM (MCMOMHMTENEM) MO onraTe TOBapoOB
(paboT, ycnyr) cumTaloTCcst UCNOMHEHHBIMM B CYMME, YKa3aHHOW B PacrnopsikeHUU O NepeBoae AEHEXHbIX CPpeacTB,
C MOMEHTa NOATBEPXKAEHUSI €0 UCMOSNHEHNST 0BCMYXMBaKOLLEN NOTPpebUTENS KpeAUTHON opraH1M3aumnen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLleHo yCTaHaBnmMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnaTtbl NocpencTBOM
HanW4YHbIX PAcYETOB NN B pamMKax NpuMeHsieMbix (popm Ge3HaNNYHbIX pacyeToB.

5. MNpoaaseL (UCNONMHUTENDB) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y NOTPebUTEns yObITKM, Bbl3BaHHbIE
HapyLueHMeM TpeboBaHui NyHKTa 1 HaCTOsILEN CTaTbMu.

CraTtba 17. Cyae6Has 3awmra npaB notpeourenen

1. 3awmTa npaB noTpebuTenen ocyLECTBNSAETCS Cy4O0M.

Bawuta npaB notpebutenenm ycnyr, okasbiBaeMbiX (UHAHCOBBLIMW OpraHn3auMsMun, OpraHU3yLw MM
B3aUMOOEWNCTBME C YMNOMIHOMOYEHHbBIM MO MpaBaMm notpebutenen UHAHCOBBIX YCMAyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O0 yNofIHOMOYEHHOM MO NpaBaM noTpedutenen prHaHCOBbLIX yCnyr", ocyLecTBseTcs ¢
0COBEHHOCTAMMU, YCTAHOBMNEHHBLIMW YKka3aHHbIM PefepanbHbIM 3aKOHOM.

(ab3av BeegeH PepepanbHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. Wckn o 3awmTe npae notpeburtenern MoryT ObiTb NpeabsaBreHbl No BbIGOPY UCTLa B Cy4 MO MECTY:

HaxoXxaeHna opraHunsauun, a ecrim OTBETYUKOM ABIAeTCA VIH,EI.VIBVI,D.yGJ'IbeIVI npeanpunHnmMmartenb, - ero
XUTENbCTBAa,

XUtenbCcTtBa Uinn ﬂpe6bIBaHMﬂ ncrua,
3aKIMr4YeHna nnn NcnornHeHna gorosopa.

Ecnu nck k opraHusauumn BelTeKAeT N3 AEATENbHOCTU ee ounuana unm NnpeacraBuTeNnbCTBa, OH MOXET ObITb
npeabsiBneH B Cy No MeCTy HaxoxXaeHns ee ounuana unu npeacraButenbcTBa.
(n. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. MNoTpebuTtenu, uHble UCTUbI NO MCKaM, CBSI3aHHbIM C HapyLleHMeM MpaB noTpebuTenen, ocsoboxaatorcs
OT ynnaTbl rocyapCTBEHHOM NOLUMNHBI B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon deanepaumm o Hanorax
n cbopax.
(n. 3 B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLIUTA NPAB NMOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTESNAM

CtaTtbs 18. NpaBa noTrpe6uTens npu obHapykeHnn B TOBape HeJOCTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MNMoTpebutens B criyyae obHapy>XeHUs B TOBape HeLOCTaTKOB, ECIIM OHU He ObINM OroBOPEHbI NPOAABLIOM,
no cBoeMy BbiOOpY Bnpase:

noTpeboBaTb 3aMeHbI Ha TOBap 3TOW XXe MapKku (3TWX Xe MoAenu u (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoW e ToBap APYrol Mapku (Modenwu, apTuKyna) C COOTBETCTBYHOLLUM
nepepac4yeToM MOKYMNHOW LieHbI;

noTpeboBaTb COPa3MepPHOro YMeHbLLEHWUS MOKYMHOW LiEHbI;

noTpeboBaTb HesameanMUTENbHOrO GEe3BO3ME3OHOr0 YCTPaHEHWs HedOCTaTKOB ToBapa WIN BO3MELLEHUs
pacxofoB Ha UX UCMpaBrieHne NoTpeduTenem unu TPETbEUM NULIOM;

0TKasaTbCs OT MCMOSIHEHMS [OroBopa Kynnu-mpodaku U notpeGoBaTb Bo3BpaTa YMnayeHHoW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpoaaBLa v 3a ero c4eT NOTpeduTesib A0MKEH BO3BPATUTL TOBap C HEAOCTaTKaMMU.

Mpy aToM noTpebuTernb BrnpaBe NoTpeboBaTh Takke MOSIHOTO BO3MELLEHMUS] YObITKOB, MPUYMHEHHBIX eMy
BCMEACTBME NPOAAXM TOBapa HeHaanexallero kavecTtBa. YObITKM BO3MELLAITCA B CPOKW, YCTAHOBIEHHbIE
HacTosILLMM 3aKOHOM AJ1s1 YAOBETBOPEHUS] COOTBETCTBYHOLWMNX TpeboBaHWI NoTpeduTens.

B OTHOWEHUN TEXHUYECKM CIOXHOro ToBapa NoTpebuTenb B criydae OOHapyXeHuss B HEM HeOOoCTaTKOB
BNpaBe OTKasaTbCs OT WCMOJSIHEHWSI OroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa yniaveHHOW 3a Takow
TOBap CyMMbl MO0 npegbsaBuTbL TpebOBaHME O ero 3aMeHe Ha ToBap 3TOM e Mapku (Moaenu, apTuKyna) unu Ha
TaKoOW >Xe ToBap Apyro mapku (MoZenu, apTUKyna) C COOTBETCTBYIOLLUM MepepacyeToM MOKYMHOM LeHbl B
TeyeHve NATHagUaTu AHeN co AHA nepeaayn noTpedbutento Takoro Toeapa. 1o MCTeYeHUn 3TOro Cpoka ykasaHHbIe
TpeboBaHWst NoanexaT yaoBNeTBOPEHUIO B OAHOM M3 CNeAyHoLmMX CIy4aes:

o6GHapyxeHne CyLLecTBeHHOro HegocTaTka ToBapa;
HapyLLeHNe YCTAaHOBMEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTpaHeHWsl HeJoCTaTKoB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHUS TOBapa B TEYEHWe Kaxdoro roga rapaHTUMHOrO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTb OHEN BCNeaCcTBUE HEOAHOKPATHOIO YCTPaHEHNs ero pasfnyHbIX HeJOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBAPOB yTBepxaaeTcs NpaBuTtensctBoMm Poccuiickon ®enepauuu.
(n. 1 B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOsILEN cTaTby, NpeabsBnAlTCA NoTpedbutenem npoaasuy nmbo
YNOMHOMOYEHHOW OpraHM3auumn unu ynosiHoMoYeHHOMY UHAMBUAYaNsLHOMY NpeanpuHMMaTento.
(B peqa. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe NpeabsBUTL TPebOBaHWS, ykasaHHble B ab3auax BTOPOM W NATOM MyHkTa 1
HacTosLEen CTaTbu, U3roTOBUTENO, YNOMHOMOYEHHOW OpraHm3auun MM ynorTHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHMMaTento, MMNopTepy.

(B peqn. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus atux TpebosaHun noTpebuTtens BnpaBe BO3BPaTUTb M3rOTOBUTENO UM MMMOPTEpPY
TOBap HeHafmexallero kadectsa u notpebosaTe BO3BpaTa ynnavyeHHoN 3a HEro CyMMbl.
(B peq. PepepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

4. Ytpatun cuny. - ®efepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCTBI/Ie y FIOTpe6I/ITeJ'IF| KaCCOBOro Ui ToBapHOro 4eka nnbo nHoro OOKYMEeHTa, yaOoCTOBeEPALNX
(baKT M yCcnoBusa NOKYMKK TOBapa, He ABAeTCA OCHOBaHMEM 114 OTKa3a B yaAOBI1€TBOPEHUN €ero Tpe6OBaHMI2.

I'Ipop,aBeu, (I/I3FOTOBI/ITEJ'Ib), YNOJNIHOMOYEeHHaa opraHm3auna unum yﬂOﬂHOMO‘-IeHHbIIZ I/IHLI,I/IBI/ILW&J'IbeIVI
npegnpuHnMmatenb, MMNopTep 06s3aHbl NPUHATL TOBap HeHaaneXxawlero Kkadecrtba y FIOTpe6I/ITeJ'IF| n B Clny4yae
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HeoOX04MMOCTU NMPOBECTM NPOBEPKY KadecTBa ToBapa. [1oTpebutens BnpaBe yvyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.
(B peqa. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHWS HELOCTATKOB TOBapa npojasel, (M3roToBUTENb),
YMONTHOMOYEHHas OpraHn3aLmns UM ynorTHOMOYEHHbIN NHAMBUAYArbHBIA NpeanpuHMMaTens, MMnopTep obs3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW cYeT. JKCnepTu3a ToBapa NpoBOAUTCSH B CPOKU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa Ans yOOBMETBOPEHMS COOTBETCTBYKOWUX TpeboBaHWi noTpebuTens.
MoTpebuTtenb BMpaBe MNPUCYTCTBOBATbL MPW MNPOBEOEHMM 3KCMEPTU3bl TOBapa M B Criydae Hecornacus Cc ee
pes3yrnbTataMu OCMOpUTL 3aKMYeHne Takow aKCnepTmabl B cyaebHOM nopsake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTaTe 9SKCMepTU3bl ToBapa YCTAHOBMEHO, YTO €ero HeaocTaTKM BO3HUKNW BCreacTsue
06CTOATENBLCTB, 32 KOTOpLIE HE OTBEYAET Npoaasel, (M3roToBMTENb), NOTpebuTens 0683aH BO3MECTUTL NPoAaBLY
(n3roToBMTEMID), YNONMHOMOYEHHOW OpraHu3auum unu yrnoriIHOMOYEHHOMY WHAMBUAYaNbLHOMY MpeanpuHUMaTento,
MMMNopTEpYy pacxodbl Ha NPoBeAeHUe IKCNepTU3bl, a TakKe CBA3aHHbIe C ee npoBedeHneM pacxodbl Ha XpaHeHne
N TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpopaseL, (n3roToBUTEMb), YNOMHOMOYEHHAs OpraHM3auus WNM YNonNHOMOYEHHbIA WHAMBUAOYAamMbHbLIN
npeanpuvHMMaTenb, UMNopTep OTBeYaeT 3a HeAOCTaTKu ToBapa, Ha KOTOpbIA He YCTaAHOBIEH rapaHTUMHBLIN CPOK,
€CNnun NoTpedunTenb OOKaXeT, YTO OHM BO3HUKIN A0 Nepeaayn ToBapa NoTpedbutento nnm no npudmHam, BO3HUKLLUM
A0 3TOro MOMeHTa.

(B peqa. PeapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHbLIA CpOK, MpodaBel, (M3roToBUTEND),
YNOMHOMOYEHHasa OpraHn3auns Unm yrnosiHOMOYEHHbIN UHANBUAYANbHBIN NpeanpuHUMaTenb, UMAOPTEP OTBeYaeT
3a HeJoCcTaTKM ToBapa, ecrnv He OOKaXeT, YTO OHW BO3HUKNK MOcrne nepegadvn ToBapa notpebutento Bcneacteme
HapyLleHus1 NOTpedMTeNnem npaBui NCNOMb30BaHWS, XpaHEHUS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUNA TPETbUX
N1y N1 HenpPeoaoMMMON CUIbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OoctaBka kpynHorabapuTHOro ToBapa 1M ToBapa BeCoM bornee nATv KAMorpamMmmoB OS19 PEMOHTA, YLEHKMN,
3aMeHbl M (MnNn) Bo3BpaT MX MNOTPEOWUTENHO OCYLLECTBNSATCA CulaMyM U 3a cyeT npojaBua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WMHAMBUMAYANbLHOrO NpeanpuHUMaTens, uMmnoprtepa). B
criyyae HeWCNoSIHEHMSI [JaHHOM 00s13aHHOCTM, a Takke npu  OTCYTCTBMM MpodaBua (M3roTOBUTENS,
YNOMHOMOYEHHON OpraHusaumMmM WnM YNorTHOMOYEHHOro WHAMBUAYanbHOro npeanpuHMMarens, uMmnoprtepa) B
MecTe HaxoXAeHusi noTpebuTtenss gocraBka M (Mnu) BO3BpaT YKasaHHbIX TOBAPOB MOTYT OCYLUECTBNATLCS
notpebutenem. lNpu atom npogasey (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHv3aumst UM YMOSTHOMOYEHHbIV
UHOMBUAOYyanbHbIV NpeanpuHMMmaTens, umnoptep) obd3aH BO3MECTUTb MOTPebMTEento pacxodbl, CBA3aHHble C
[OCTaBKOM 1 (M) BO3BPATOM YKa3aHHbIX TOBapPOB.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabsABNeHUsi noTpedutenemM Tpe60BaHUI B OTHOLLEHMM He4OCTaTKOB ToBapa

1. NMoTpebutenb BrnpaBe NpeabSABUTbL NPeayCMOTpeHHble cTaTber 18 HacToswero 3akoHa TpeboBaHMs K
npogasuy (M3roTOBUTENO,  YMONTHOMOYEHHOW OpraHmMsauum WM - YNOJIHOMOYEHHOMY  WHAMBUOYANbHOMY
npegnpvHMMaTento, MMMNOPTePY) B OTHOLUEHMW HEeOOCTaTKOB ToBapa, €CrM OHW OOHapyXeHbl B TeveHue
rapaHTUAHOTO CpoKa MUIM CpoKa rogHOCTM.

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

B oTHOWeHUn TOBApOB, Ha KOTOPble rapaHTUMHbIE CPOKM WU CPOKM TOAHOCTM He YCTaHOBIIEHHI,
noTpebutensb BnpaBe NpPeabsBUTbL YkadaHHble TpeboBaHMS, eCrnv HeOOCTaTKN TOBAapoB OBOHApYKEHbI B pasyMHbIW
CpPOK, HO B npegenax [BYyX NeT CO AHA nepedadn ux noTpedbuTento, ecnv Gonee LNUTENbHbIE CPOKM He
YCTaHOBIEHbI 3aKOHOM UMW AOTOBOPOM.

(n. 1 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lNapaHTUMHBIA CPOK TOBapa, a Takke CPOK €ero cnyxbbl ucumcnserTcs co OHA nepedaynm ToBapa
notpebuTtento, ecnn MHoe He MpegyCMOTPEHO OOroBopoM. Ecnv geHb nepegaym yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKW UCYNUCTIAOTCA CO OHSA U3rOTOBIEHUSA ToBapa.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (06yBW, oaexabl U MPOYMX) 3TU CPOKM WUCUMCIISIIOTCA C MOMEHTa HacCTyMneHus
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COOTBETCTBYHOLLEro ce3oHa, CPOK HaCTynfeHna KOToOporo onpeaendaeTtca cCooTBeTCTBeHHO Cy6'beKTaMl4 Poccuiickon
degepaumm Ncxoasa N3 KNMMaTUYECKNX yCJ'IOBMVI MeCTa HaxoxaeHuaA n0Tpe6|/|Tenel7|.

Mpu npogaxe ToBapoB No obpasuam, No no4dTe, a Takke B Cryyasix, eCniM MOMEHT 3aKrioYeHus JoroBopa
Kynnu-npogaxum M MOMEHT nepefadyn ToBapa MOTpeOuTento He COBMAZAlT, 3TU CPOKU WUCHUCTISIOTCS CO OHS
OOCTaBkM ToBapa noTpebuTento. Ecnu notpebutenb nuweH BO3MOXHOCTM UCMOMb3oBaTb TOBap BCreACcTBUE
06CTOATENLCTB, 3aBUCALIMX OT npogaBua (B 4YaCTHOCTW, TOBAp HY)XOAETCA B CrneuvarnbHOW YCTaHOBKeE,
MOAKIKYEHUN UNN cOOpKE, B HEM MMEIOTCS HELOCTATKM), FapaHTUIAHbIA CPOK HE TeYeT OO YCTPaHEHUS NPOLaBLIOM
Takmx obcroaTenbcTB. Ecnn geHb [OCTaBKM, YCTAHOBKW, NOOKMOYEHMS, COOPKM TOBapa, YCTPaHEHUS 3aBUCALLUX
OT npoAasua ob6CcToATENbCTB, BCNEACTBUE KOTOPbIX MOTPeObUTENb HE MOXET UCMOMb30BaTh TOBapP MO Ha3HaYeHuIo,
onpeaennTb HEBO3MOKHO, 3T CPOKU UCHUCTAIOTCA CO AHA 3aKiYeHUs Aorosopa Kynnun-npoaaxu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

AB3ay, ucknoyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03,

CpOK rogHOCTU TOBapa onpegendeTcda nepnogom, ncHmcrnaembiM co AHA U3roToBJ1IEHUA TOBapa, B Te4YeHne
KOTOpPOro OH npuroaeH K Wcnonb3oBaHWIO, WA naTton, 0o HacTynneHunA KOTOpOIZ TOBap npurogeH K
MCNOJ1b30BAHUIO.

MpoJoMKNTENBHOCTL CpoOKa rOAHOCTM TOBapa [[OJPKHA COOTBETCTBOBATb 06s3aTenbHbiM TpeboBaHMsM K
6Ge3onacHocTn ToBapa.
(B peqa. PepepanbHoro 3akoHa oT 21.12.2004 N 171-03)

3. MapaHTuiiHbIE CPOKM MOTYT yCTaHaBNMBATBLCA Ha KOMMIEKTYOLWME N3AENMS N COCTaBHbIE YAacTy OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMNIEKTYOLWNe U3OeNnUst U COCTaBHbIe YacTU UCHUCTIAIOTCA B TOM Xe NOpsiaKe,
YTO N rapaHTUNHbBIA CPOK HA OCHOBHOM TOBap.

[[apaHTUNHbLIE CPOKM Ha KOMMMEKTyLWMe Mu3genus M COoCTaBHble 4acTW ToBapa CUYMTAKTCA pPaBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecriv WHOe He YCTaHOBMeHo AoroBopoMm. B cnyyae, ecnu Ha
KOMMMEKTyloLLlee u3genMe U COCTaBHYH 4aCcTb ToBapa B JOroBOpe YCTaHOBMNEH rapaHTUMHbIA CPOK MEHbLUEn
NPOAOCIMKUTENBHOCTN, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3denue, noTpebutenb BnpaBe MNpeabsBUTb
TpeboBaHWs, CBSI3aHHble C HegocTaTkaMu KOMMMEKTYIOLWEero M3genusl M COCTaBHOW YacTu ToBapa, Mpu ux
0oBHapyXeHun B TEYEHWNE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3OeNne, eCrv MHOE He NpeyCMOTPEHO JOTOBOPOM.
(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnun Ha KOMMneKkTywuwee m3genne yctaHoBIEH FapaHTMVIHbIVI CpPOK oonbLuen NpoOAOIKUTENTIBHOCTHN, 4YEM
rapaHTMIZHbIVI CPOK Ha OCHOBHOWN TOBap, I'IOTpe6VITeﬂb BrnpaBe npegbAaBUTb Tpe6OBaHI/IF| B OTHOLUEHUN HeEOOCTaTKOB
TOBapa npu ycnoBumn, 4To HEQOCTATKN KOMMJIEKTYHKOLWEero nsaenua 06Hapy)KeHbI B Te4yeHune rapaHTI/IIZHOFO CpoOKa Ha
9TO n3genue, HesaBMCUMO OT UCTEYEHNUA FapaHTI/IIZHOFO CpoOKa Ha OCHOBHOWN TOBap.

4. Cpoku, yka3aHHble B HAaCTOsILLEN cTaTbe, AOBOAATCS 4O CBeAEHUS NOTpedumTensa B nHdopmaumm o ToBape,
npenocTaBrsieMon NoTpebuTento B COOTBETCTBUN co cTaTbel 10 HacToswero 3akoHa.

5. B cnyvasx, koraa npefycMOTPEHHbIN OOMOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX NneT u
HegoCTaTKM TOBapa OOHapyXXeHbl NOTPebUTENEM MO UCTEYEHUM FapaHTUMHOIO Cpoka, HO B Mpegernax AByX NeT,
notpebutens BnpaBe npeabsBUTbL NpogaBuy (M3roToBUTENtd) TpeboBaHWsl, NPefyCMOTPEHHble cTatben 18
HacToslero 3akoHa, ecrnim JOoKaXeT, YTO HedoCTaTKkM ToBapa BO3HWKNM OO ero nepegadn notpedutento unm no
npuynHam, BO3HUKLLMM 0 3TOM0 MOMEHTA.

(n. 5 BBeaeH dPepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HEOOCTATKOB ToBapa MnoTpebutenb BrnpaBe npeabsiBUTH
N3roToBUTENIO (YNOMHOMOYEHHOW OpraHusaumMv unm ynosiHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHuMaTento,
nmnopTepy) TpeboBaHne o0 6€3B03ME3QHOM YCTPAHEHUN TakUX HEJOCTATKOB, €CMM AOKAXKET, YTO OHM BO3HMKIN OO0
nepeaayn ToBapa NnoTpedbuTento nnm no NpU4MHaM, BO3HUKLIMM 00 3TOro MOMeHTa. YkaszaHHoe TpeboBaHue MoxeT
ObITb NPeabsABEHO, eCn HeOOCTaTKM ToBapa OOHapy)XeHbl MO UCTEYEHUN ABYX NET CO AHSA nepejayn ToBapa
noTpeduTento, B TeYEHME YCTAaHOBINEHHOrO Ha TOBAp CpoKa CIyXObl UNn B TEYEHNE AECATM JeT CO AHS nepegayu
TOBapa noTpebuTento B criydae HeyCTaHOBIEHUS cpoka crny0bl. Ecnn ykazaHHoe TpeboBaHue He ya0BNETBOPEHO
B TeYeHMe ABaduaTh OHEN COo OHSA ero npegbsaBrneHus notpebutenem nnm obHapyXeHHbI UM HEO4OCTaATOK ToBapa
SIBNSIETCA HEYCTPaHNMbIM, NOTPeOMTENb MO CBOEMY BbIOOPY BnpaBe NpeabaBUTb M3rOTOBUTEMHO (YNOSTHOMOYEHHOM
opraHusauumu UnNn  yrNnornHOMOYEHHOMY vHAMBUAyansHOMy  npeanpuHuMmaTento, nMnopTepy) WHblE
npeaycMOTpPeHHble NMyHKTOM 3 cTaTbM 18 HacTosiero 3akoHa TpeboBaHUSA UM BO3BPaTUTb TOBAp W3rOTOBUTENHO
(ynONMHOMOYEHHOW opraHu3aumm UnM YnorIHOMOYEHHOMY WHAUBUAYaNbHOMY MNpeAnpuHUMaTEsNo, UmnopTepy) u
notpeboBaTb BO3BpaTa ynnadeHHOW AEHEXHOW CYMMBI.

(n. 6 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratbsa 20. YcrpaHeHue HeJOCTaTKOB TOBapa U3rotoButenem (NpoaaBLOM, YNONHOMOYEHHOM opraHu3auven
WIN YNONHOMOYE€HHbIM MHAVBMAYalbHbIM NpeanpuHMMaTesie M, MMMNopTepoMm)
(B peqa. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHnst HegocTaTkoB ToBapa He onpeaerneH B MMCbMEHHON hopme cornalleHMeM CTOPOH,
3TW HedoCTaTKM [AOIKHbI ObiTb yCTpaHeHbl M3roToBuTeneM (NpoAaaBLOM, YNOSNHOMOYEHHOW opraHusauvein unm
YNOMTHOMOYEHHBIM  UHOMBMAYASbHLIM  MPEeAnpuHMMaTeneM, WMMNOPTEPOM) He3aMennuTeslbHo, TO eCTb B
MUHUMAIbHBIA CPOK, O6BEKTUBHO HEOBXOAUMbIV Ot UX YCTPaHeHUs1 ¢ y4eToM OBbI4HO MpMMeEHsieMoro criocoba.
Cpok ycTpaHeHusi HeJoCTaTKOB TOBapa, OornpeaensiemMblil B MMCbMEHHOW hopMe CorfalleHMeM CTOPOH, He MOXeT
MpeBbILLATL COPOK NATb AHEN.

B cnydyae, ecnm BO Bpems yCTpaHeHMS HeOOCTaTKOB TOBapa CTaHeT O4YeBUAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeaeneHHbln CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYnTb COrfalleHne O HOBOM CPOKe
yCTpaHeHus HedocTaTkoB, ToBapa. [1pu aTom OTCyTCTBME HEOOXOOUMBIX ANS YCTpaHeHMs HegoCTaTKOB TOoBapa
3anacHbIX 4YacTten (getanen, matepuanoB), o60pyLOBaHUA UM MNOAOOHLIE MPUYMHBI HE ABNSOTCA OCHOBaHMEM
ONS 3aKNI0YEHNsT COrnalleHnss O TakoM HOBOM CpPOKe M He 0cBODOXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpoKa, onpefeneHHoro cornalleHmemM CTOPOH NepBoHavanbsHo.

(n. 1 B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBapoB AMNWUTENBHOIO MONb30BAHUSA M3roTOBUTEMb, Mpogasey, Nubo ynorHOMOYeHHas
opraHu3aumsi WnM  YMNOSTHOMOYEHHbLI  WHAMBUAYyanbHbIA MpegnpuHumartens o0643aHbl Npu  NpegbaABreHUM
noTtpedbuTenem ykasaHHOro TpebOOBaHWS B TPEXOHEBHbIA Cpok 6e3B03Me3qHO NpedocTaBuUTb MOTPEOMTENO Ha
nepuo peMoHTa TOBap AJSIMTENbHOrO MOMb30BaHWs, OONafarolMi STUMU XKE OCHOBHBLIMWU NOTPEOUTENLCKUMU
cBovicTBamu, obecrneymB JoCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoB ANUTENBLHOIO MOMb30BaHMSA, Ha KOTOpble
ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcs:, ycTaHaBnuBaeTcs [NpaBuTtensctBoM Poccuiickon deepaumn.

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHust HeJoCTaTKoB TOBapa rapaHTUMHbBIA CPOK Ha Hero nmpogrneBaeTcd Ha nepvopg, B
TEeYEeHNe KOTOPOro ToBap He MCNONb30Barcs. YkasaHHbIi MepUoL NCHUCTIIETCS CO AHA obpalleHns notpebutens c
TpeboBaHneM 06 yCTpaHeHMU HedOCTaTKOB TOBapa A0 [HSA BbiAayu ero no OKoH4YaHuu pemoHTa. lpu Bbligave
TOBapa wusrotoButens (NpodaseL, YMNOMHOMOYEHHas opraHu3auus WNU YNOSIHOMOYEHHbLIN WHAMBUAYANbHbIN
npegnpvHMMaTens, UMnopTep) obsi3aH NPeaoCcTaBUTb B MMCbMEHHON hopme noTpebuTtento nHdopmauuio o gate
obpalleHuss notpedbutensa c TpeboBaHneM 00 ycTpaHeHUW OOHapYXXeHHbIX MM HeLOCTaTKoB TOBapa, O AaTte
nepegayv ToBapa notpebutenemMm ans ycTpaHeHust He4oCTaTKoOB TOBapa, O AaTe YCTpaHEHMs1 HEAOCTATKOB ToBapa
C MX onucaHmeM, 006 MCNoNb30BaHHbIX 3amnacHblX YacTsax (geTansx, matepvanax) u o gate Bblgadn ToBapa
noTpebuTernto No OKOHYaHUKU yCTPaHEeHNst HEAOCTAaTKOB ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpun ycTpaHeHn HeJOoCTaTKoB TOBapa NOCPEeACTBOM 3aMeHbl KOMMMEKTYIOWEro u3genus unu coctaBHom
YacTu OCHOBHOIO M3Aenus, Ha KOTOpble YCTaHOBMEHbl rapaHTUNHbIE CPOKW, Ha HOBblE KOMMMEKTyoLee u3genve
WNW COCTaBHYIO YacTb OCHOBHOIO N3Jennsa ycTaHaBNMBaeTCs rapaHTUNHBIA CPOK TOM Xe MPOAOIMKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEeKTyKlee usgenue WM COCTaBHYK YacTb OCHOBHOIO u3genus, ecnn WHoe He
NpegyCMOTPEHO OOrOBOPOM, U FrapaHTUMHBLIN CPOK MCHMCMSETCA CO AHS Bbldadn notpebutento atoro toBapa no
OKOHYaHUM pEeMOHTAa.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 21. 3aMeHa ToBapa HeHaaseXxalero kKayecrTea

1. B cnyyae obHapyxeHus notpebuteneM HegocTaTKoOB ToBapa U NpeabaBreHus TpebGoBaHnsA 0 ero 3aMeHe
npodasel  (M3roToBUTENb, YMOJNIHOMOYEHHAs  OpraHusauus WM YNONIHOMOYEHHbIN  MHAMBUAYanbHbIA
npeanpuHMmatenb, UMnopTep) obs3aH 3aMeHUTb TaKoi ToBap B TeYeHMe ceMWn OHel CO OHSA NpedbsBreHus
ykasaHHoro TpeboBaHus noTpebuTenem, a npu HeoGXOAMMOCTU AOMOSHUTENbHOW MPOBEPKM KayecTBa TaKOro
ToBapa NpodaBLOM (M3roToBUTENEM, YMNONHOMOYEHHOW opraHu3aumen UnM ynorHOMOYeHHbIM MHAMBUAOYamNbHbIM
npeanpuHMMmaTenem, MMNopTeEPOM) - B TeYeHWe ABaauaTh AHeW Co AHS NpedbsiBNeHus ykasaHHOro TpeGoBaHus.

Ecnu y npoaasua (I/I3FOTOBI/ITeJ'I$I, yl'IOJ'IHOMOLIeHHOIZ opraHusauumm nnn ynosiHOMO4YeHHOro nHansuayanbHOro
npegnpuHuMmartend, I/IMFIOpTepa) B MOMEHT npeabAaBlieHUsA TpeGOBaHMﬂ OTCYTCTBYET HeobxoaMMbIN AN 3aMeHbl
TOBap, 3aMeHa AOoJIKHa ObITb npoeegeHa B Ted4eHne MmecsdLla Cco AHA npeabABrieHNA Takoro Tpe6OBaHI/IF|.

B paiioHax KpaiiHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHuWe noTpebutens o 3ameHe
ToBapa MOANEXWT YAOBMETBOPEHWUIO MO €ro 3asBfEeHUI0 B CPOK, HeobxoOuWMbIi ONs o4YepedHol OOoCTaBKu
COOTBETCTBYHOLLEr0 TOBapa B 3TW paiioHbl, B Crydae OTCYTCTBUA Y NMpodaBua (M3roToBUTEnNs, YNOIHOMOYEHHOM
opraHu3aumMm WM YNoJsIHOMOYEHHOro MHAMBMAYaNbHOrO npeanpuHUMaTens, umnopTepa) HeobGXxoaumoro Ans
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3aMeHbl ToOBapa Ha AeHb nNpeabAaBlieHna yKa3aHHOro TpeGOBaHMﬂ.

Ecnu gns 3ameHbl ToBapa Tpebyetrca Gonee cemu [Hel, no TpeboBaHuO noTpeduTens npopasely
(n3roTtoBuTENb NMMBO YNONMHOMOYEHHAs OpraHn3aLms U YNOSTHOMOYEHHbIN MHAVBUAYalbHbLIA NpeanpuHMMaTenb)
B TEeYEHME TPeX AHEN CO OHA npeabsBreHnsa TpeboBaHUs 0 3ameHe ToBapa 00s3aH 6e3B03Me3qHO NPefoCTaBUTb
noTpebuTento BO BpEMEHHOE MONb30BaHME Ha Nepuof 3amMeHbl TOBap ANIMTENbLHOro nosb3oBaHus, obnagatoLwuii
3TVIMU k€ OCHOBHBLIMU NOTPEOUTENBLCKMMM CBOMCTBaMM, 0OECNeyYnB ero 4OCTaBKy 3a CBOW cyeT. OTO NpaBuio He
pacnpocTpaHseTcss Ha ToBapbl, MepedeHb KOTOPbIX OnpeaensieTcs B COOTBETCTBUM C MNyHKTOM 2 cTtaTtbu 20
HacToswero 3akoHa.

(B pea. PenepanbHbIx 3akoHoB oT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

2. ToBap HeHagnexallero ka4ecTBa JOMkeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He ObIBLLNIA
B ynotpebneHuu.

I'IpM 3amMeHe ToBapa rapaHTVIIZHbIVI CPOK ncHmncndaeTcd 3aHOBO CO OHA nepenadn toBapa I'IOTpe6MTeJ'IPO.

CtaTtbs 22. Cpoku yaoBNeTBOPEeHUs OTAeNbHbIX Tpe6oBaHU NoTpedurens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa noTpedbutenst 0 copasamMepHOM YMEHbLUEHMM MOKYMHOWM LieHbl TOBapa, BO3MELLEHNM pacxodoB
Ha uMcnpaBrieHWe HeJoCcTaTKoOB ToBapa MNoTpebutenem unu TPeTbMM NMLOM, BO3BpaTe ynfayeHHOW 3a ToBap
OEHEeXHOM CyMMbl, a Takke TpeboBaHWe O BO3MELEHUN YObITKOB, MPUYMHEHHbIX MOTPEOUTENHO BCNeacTBUe
npodaxu ToBapa HeHagnexalwlero kadectsa nNubo npenocTaBrieHVst HeHagnexalen uHdgpopmaumm o ToBape,
noanexaT yAOBMETBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNOJTHOMOYEHHOW OpraHn3aumen unm yrnosiHOMOYEHHbIM
WHOUBMAYyanbHbIM MpegnpuHuMaTeneM, WMMNOPTEPOM) B TeYEeHMEe [OecaTm [OHEeW CO [OHA npenbsaBreHus
COOTBETCTBYIOLLIErO TpeboBaHMs.
(B peqg. ®epepanbHoro 3akoHa oT 25.10.2007 N 234-03)

Ctatbs 23. OTBeTCTBEHHOCTb NpogaBua (M3roTOBUTENA, YNOMIHOMOYEHHOW oOpraHu3auum wunm
YNONTHOMOYEHHOIO VHAMBUAYaribHOIO NpeanpuHUMaTerns, MMMNoprepa) 3a NPOCPOYKY BbEIONTHEHWUs1 TpeboBaHUN
norpedurens
(B peqa. PeapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIX ctaTbamm 20, 21 1M 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbIMOSTHEHME (3a0epXXKy BbIMOSNIHEHUS) TpeboBaHMA NOTPebUTENs O NpeaoCTaBneHnM eMy Ha Nepuog peMoHTa
(3aMeHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTErb, YNONHOMOYEHHAA OpraHn3auns Unu ynosTHOMOYEHHbIN
HOMBUOYanbHbIV NpeanpuHMMaTenb, UMMNOPTEp), OOMNYCTUBLLMI Takne HapyLleHus, ynnadmBaeT notpebuTento 3a
KaXXObI AeHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LieHbl ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcsl, UCXO4sA M3 ero LieHbI, CyLLEeCTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue
notpebutens OormkHO ObiNo ObITb YOOBNETBOPEHO NPOAABLOM (M3rOTOBMTENEM, YNOITHOMOYEHHOW OpraHusaumen
UNN  YNONMHOMOYEHHBbIM  WHAMBMOYAlNbHbIM  NpeanpuHUMaTteneM, MKMMIOpTEPOM), B AeHb A0OpPOBOMBHOMO
yOOBNETBOPEHMST Takoro TpeboBaHWss unuM B [OeHb BbIHECEHUS CygebHOro pelleHusi, ecnm TpeboBaHue
006pPOBOMBHO YAOBETBOPEHO HE BbINO.

(B peqa. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

2. B cnyyae HeBbIMONHeHUs1 TpebGoBaHUM NOTPeOMTENS B CPOKWU, NMpedycMOTpeHHble cTaTbsamu 20 - 22
HacTosilero 3akoHa, NoTpedbuTens BNpaee Mo CBOEMY BblGOPY NPeabsBUTbL MHble TpeboBaHUS, YCTAHOBIEHHLIE
ctaTtben 18 HacTosWwero 3akoHa.

CtaTtbs 23.1. [NocneacTBus HapylUeHUs1 NPOAABLIOM CpoKa nepeaayv npeaBapuTesibHO onnaYeHHOro ToBapa
norpe6urtento
(BBepeHa ®epneparnbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [doroBop Kynnu-npogaxu, npegycmaTtpusaowmin 06A3aHHOCTL NoTpeGuTens npeasapuTensHO onnaTuTb
TOBap, [OKEH coaepXKaTb YCIIOBME O CPOKe Nnepenayn Toeapa notpebutenio.

2. B cnyyae, ecnu npogasel, NosiyvYMBLUMW CyMMY npeaBapuTenbHOM onnaTthl B onpegeneHHoOM OroBopoM
Kynnu-npogaxv pasmepe, He UCNOoMNHMI 0653aHHOCTb MO nepedaye ToBapa NoTpebuTernto B yCTaHOBNEHHbIA TaknM
[0roBOpPOM CpOK, NoTpedunTens No cBoeMy BbiOOpY Bnpase noTpeboBaThb:

nepegayv onnayeHHoro ToBapa B YCTAHOBEHHBI UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNbHON onnaThl ToBapa, He nepeaaHHoro NpoaaBLOM.
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Mpv aToM noTpebuTernb BrnpaBe NoTpeboBaTh Takke MOSIHOTO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX eMy
BCMNEACTBME HapyLUeHWUsl YCTaHOBMEHHOro [OOroBOPOM KYMiM-NMpoAaxu cpoka nepedadn npeasapuTenbHO
onna4yeHHoro Toeapa.

3. B cnyyae HapylUeHUsi YCTaHOBMEHHOro OOrOBOPOM KyMiW-MPOAaXu cCpoka nepenadv npeaBaputeribHO
OMfaYeHHoro ToBapa NnoTpebuTento NpogaeeL yrnnaynsaeT eMy 3a Kaxabld AeHb NMPOCPOYKM HEYCTOWKY (NeHu) B
pa3mepe NoMoBUHbI MPOLEHTa CyMMbl NpeaBapuUTeNbHON onnaThl ToBapa.

HeycToika (neHW) B3bICKMBAeTCs CO [HSA, korga Mo [AOroBOpy Kynnu-npodaxv nepejaya ToBapa
notpedbutento gormkHa Obina OblTb OCYLUECTBMEHa, OO AHS Nepedayn ToBapa NoTpebuTento wmnm A0 LHSA
yOOBNeTBOPeHMS TpeboBaHUs NoTpebutensi o Bo3BpaTe eMy NpeaBapUTENbHO YMa4YeHHOW UM CYMMbI.

CyMma B3bICKaHHOW MOTpebutenem HeycTonku (NMeHW) He MOXET MNpeBbIlaTb CyMMY MNpeaBapuUTENbHOMN
onnaTbl ToBapa.

4. TpeboBaHusa NoTpebuTens o Bo3BpaTe yrnsa4eHHON 3a ToBap CyMMbl M O MOJSIHOM BO3MELLEHUN YObITKOB
nognexaT yOoBNETBOPEHUIO NMPOAABLIOM B TeYeHWe [EecATU OHEN CO OHs NpeabsiBreHusi COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHua noTpebuTENs, YCTAHOBMNEHHbIE TMYHKTOM 2 HACTOSAWEN cTaTbW, He noanexar
yOOBIETBOPEHMIO, €Cn NpOoAaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepedayun notpebuTento npeaBapuTeribHO
OnJla4yeHHOoro ToBapa NpoM30LLITO BCIeACTBUE HENPEOAONTMMOW CUMbl UK MO BUHE NoTpebuTens.

CtaTtbs 24. PacyeTbl ¢ noTpebutenem B crlyyae NpModpeTeHUs M ToBapa HeHaaseXxallero kayecrea

1. MNpu 3ameHe ToBapa HeHagnexallero kadyecTBa Ha TOBap 3TOW Xe Mapku (3TUX Xe Moaenu u (unu)
apTuKyna) nepepacyeT LieHbl ToBapa He Npou3BoaUTCS.
(B peqa. ®eapepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. lNpun 3ameHe ToOBapa HeHanexallero Ka4ecTBa Ha Takow xe ToBap Apyron mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, Mo ieXxallero 3aMeHe, HXKe LieHbl ToBapa, NpefoCTaBNEHHOrO B3aMeH, NotTpebuternb
JOJKeH gonnaTtuTb pasHuuy B LieHax; B crny4vae, ecnu LeHa ToBapa, noanexallero sameHe, Bbille LieHbl ToBapa,
NpefoCTaBNEHHOrO B3aMEH, pasHuua B LieHax BbinnadnBaeTcss noTpedbutento. LleHa ToBapa, nopgnexaiiero
3aMeHe, onpegensieTcd Ha MOMEHT €ero 3aMeHbl, a ecnu TpeboBaHWe MoOTpedbuTeNs He YAOBNETBOPEHO
npogasLoOM, LieHa 3aMeHaemMoro TtoBapa M LeHa nepegaBaemMoro B3amMeH ToBapa onpeaenalTcd Ha MOMEHT
BbIHECEHUA CyOM peLleHns O 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyvae npegbsiBneHus notpedbutenem TtpeboBaHUSE O COPasMEPHOM YMEHbLUEHWUM MOKYMHOW LeHbI
ToBapa B pacyeT NPMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsBneHus noTpedbutenem TpeboBaHusa 06 yLeHke
U1, ecnu oHo J0OpPOBOMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUSI CYLOM pPELUEHUS O COpPasMEpPHOM
YMEHbLLUEHUN MOKYNHOW LiEHbI.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwn BO3BpaTe TOBapa HeHagexallero kayectsa noTpeduTtens Bnpase TpeboBaTh BO3MELLEHMS pasHULIbI
MEeXay LUeHoOW ToBapa, YCTAHOBMEHHOW [JOroBOPOM, M LIEHOW COOTBETCTBYIHOLIEro ToBapa Ha MOMEHT
00OpOBOMBLHOrO yAOBMETBOPEHMSA Takoro TpeboBaHMsa unu, ecrnv TpeboBaHne AOOPOBOMLHO HE YOOBETBOPEHO,
Ha MOMEHT BbIHECEHNA CYyJOM peLleHNns.

(n. 4 BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-d3)

5. B cnyyae Bo3BpaTa ToBapa HeHagnexalwlero kadecTtBa, MNPOOAHHOIO B KpeauT, noTpebuTento
BO3BpalLlaeTCAa ynnadeHHad 3a ToBap AEHEeXHadA CyMMa B pa3Mepe noraeHHOro Ko HK BOo3BpaTa ykKa3aHHOro
TOBapa KpeauTa, a Takke Bo3MellaeTcsd nnarta 3a npefocTaBlieHne KpeauTa.

(n. 5 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaffexallero kadecTBa, npuobpeTeHHoro notpebutenem 3a cueT
notpebutenbckoro kpeguta (3arimMa), npogaBel, 00s3aH BO3BpaTUTb MNOTPEOUTENHO YynnayveHHylo 3a ToBap
OEHEXHYI0 CyMMY, a TakKe BO3MECTUTb YMNIavyeHHble noTpebutenem MpoLEHTbl U MHble MIaTeXxu No OOroBopy
noTpebuTenbcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CtaTtbs 25. [NpaBo noTpe6uTens Ha O6MeH ToBapa HagseXallero Kauecrsa

1. MoTpebutent BnpaBe 06MeHATb HEMPOAOBONLCTBEHHbIN TOBap HaAJleXallero kayecTsa Ha aHasnorMyHbIN
TOBap y MpodaBua, y KOTOpPOro 3ToT ToBap Obin nMpuobpeTeH, ecnu ykasaHHbIi ToBap He nogollen no ¢opme,
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rabaputam, acoHy, pacLBeTke, pasMepy U KoMmniekTaumm.
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MoTpebuTtenb nMeeT NpaBo Ha 06MeH HenpPoaOBONbCTBEHHOrO TOBapa Haanexallero KayecTBa B TeYeHue
YyeTblpHaALATN AHEN, HE CUNTas OHS ero MoKyrKu.

O6mMeH HenpoOoBONBCTBEHHOIO TOBapa HaAnexallero KayectBa MpPOBOAWTCS, €CNKU yKa3aHHbIN TOBap He
ObIn B ynoTpebreHnn, coXpaHeHbl ero ToBapHLIN BUA, NoTpebutensckme CBOMCTBA, NIIOMOLI, habpuyHbie Spblku,
a Takke MMEETCH TOBapHbIA YEeK MMM KacCOBbIN YeK NMOO WMHOW MOATBEPXXOALMA OnfaTy ykasaHHOro ToBapa
OokyMmeHT. OTCyTCTBME y NOTPeOMTENs TOBApPHOro 4Yeka WM KacCcoBOro 4Yeka nmMbo MHOro noATBepXaaroLlero
onnarty ToBapa JOKYMEHTA He NMLaeT ero BO3MOXHOCTU CCbINaTbCsi HAa CBMOETENbCKNE NOKa3aHus.
(B peqg. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nognexawmx OOMeHy MO OCHOBaHMAM, YKa3aHHbIM B HacTosLWEn CcraTbe,
yTBepxxaaetcs NpaButensctBom Poccuiickon Pegepaumm.

2. B cnyyae, ecnu aHanormyHbIi TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalleHusa notpebutens K
npogasuy, NoTpedbuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS OOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yNfla4YeHHON 3a yKa3aHHbI TOBap OEHEXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YnrayeHHoW 3a
yKasaHHbI TOBap [OEHEXHOW CyMMbl MOAMNEXWUT YOOBNETBOPEHUIO B TeyeHWe Tpex AHeW co OHA Bo3BpaTta
yKasaHHOro Toeapa.

Mo cornaweHuto NnoTpeduTtens ¢ NpogaBLOM OOMEH TOBapa MOXET ObITb NPeayCMOTPEH MPX NOCTYMIEHUN
aHarorm4yHoro Toeapa B npogaxy. lNpogasel 06si3aH He3aMeanNUTENbHO COOBLLNTL NOTPEBUTENIO O NOCTYMNEHUN
aHanorn4yHoro Tosapa B Npogaxy.

(n. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbs 26. YTpaTuna cuny. - PepepanbHbm 3akoH ot 25.10.2007 N 234-P3.

CtaTtbs 26.1. icTaHUMOHHBLM CMOCO6 NpoAaXkuM ToBapa
(BBeaeHa PepnepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. [loroBop pO3HUYHOW KYNN-Npoaaxn MOXeT ObiTb 3aKMioYeH HAa OCHOBaHWM O3HAKOMIIEHUS NOTPebuTens ¢
NpeanoXeHHbIM NPOAaBLIOM OMUCAHWEM TOBapa MOCPELACTBOM KaTasioroB, MPOCNEKTOB, OykNeToB, (hOTOCHNUMKOB,
cpencTtB CBSA3U (TENEBM3MOHHOWM, MOYTOBOW, PaAMOCBA3M M APYIMX) UMW MHBIMU WCKITHOYaOLWMMKY BO3MOXHOCTb
HenocpeAcTBEHHOro O3HaKoMIeHUs noTpebutens ¢ ToBapom nMbo obpasLomM ToBapa Mpu 3aKMOYEHUU Takoro
[0roBopa (auCcTaHUMOHHBIN cnocob npogaxku ToBapa) cnocobamum.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpoaaBuom [0 3aKMYeHus LOroBopa [OJPkHa ObiTb NpefocTaBneHa notpebutento nHdopmauus ob
OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBaxX TOBapa, 00 agpece (MecTe HaxoXaeHus) npopgaBua, O MecTe
N3roTOBIEHUS ToBapa, O NOIHOM (PUPMEHHOM HaUMEHOBaHMM (HAMMEHOBaHMKN) NpoaaBLa (M3roToBUTENS), O LEHe
n 06 ycnosusx NpuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKE CMyxObl, CPOKE rOAHOCTU U rapaHTUNHOM CPOKe, O
nopsigke onnatbl ToBapa, a Takke O CPOKe, B TEYEHMEe KOTOPOro OEeWCTBYET NPEANOXEHUE O 3aKio4YeHUU
Joroeopa.

3. lMoTpebutento B MOMEHT [OOCTaBKM ToBapa AOrmkHa OblTb B NUCbMEHHOW chopme npegocTaBreHa
nHdopmaumsa o ToBape, NpegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCMOTPEHHast MyHKTOM
4 HacTosLWen cTaTbn MH(pOpMaLMs O NOPsAKe U CpoKax BO3BpaTa ToBapa.

4. NoTpebutens BNpaee oTkasaTbCHA OT TOBapa B ftoboe Bpems A0 ero nepegadu, a nocne nepegayv Toeapa
- B TEYEHNE CEMMU OHEN.

B cnyyae, ecnu nHdopmauus o nopsiake M Cpokax Bo3BpaTa ToBapa Haafiexallero kadectsa He Obina
npedocTaBneHa B NUCbMEeHHON hopMe B MOMEHT AOCTaBK/ TOBapa, NoTpebuTenb BNpaBe 0TkasaTbCs OT ToBapa B
TEYEeHVe Tpex MecsiLleB C MOMeHTa nepeaayun ToBapa.

BosepaT ToBapa Haanexallero kayectBa BO3MOXEH B Cryyae, €Cniu COXpaHeHbl ero TOBapHbI BuUA,
noTpebuTensckme CBOWMCTBA, a Takke AOKYMEHT, NOATBEPKAAoLWMiA DaKT 1 YCIOBMS MOKYMKU yKa3aHHOro ToBapa.
OTcyTcTBUE Yy MOTPEOUTENS AOKYMEHTa, NMOATBepXKAarLwero akT U YCroBUs MOKYMKU ToBapa, He JWLaeT ero
BO3MOXHOCTU CChINlaTbCs Ha Apyrne AokasaTenbCcTBa NprobpeTeHns ToBapa y AaHHOro npodasLa.

MoTpebutens He BhNpaBe OTKasaTbCs OT TOBapa  Hagnexalwlero Kadectsa, VMMeELLEro
WHOMBMAYaNbHO-ONPeAeNeHHbIE CBOWCTBA, €CNW yKa3aHHbIN ToBap MOXeT ObiTb MCMONb30BaH WCKMHYMTENBHO
npuobpeTarLmnm ero noTpeduTenem.
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Mpu oTkase noTpebuTens oT ToBapa MpoAaBel, AOIMKEH BO3BpPaTUTb €My AEHEXHY CYMMY, yrnravyeHHyo
noTpebutenem no 4OroBopy, 3a UCKIIOYEHMEM PacXodoB NpoaasLla Ha A4OCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
ToBapa, He MnosgHee YeM Yepe3 OecsATb OHEW CO [OHS NpeabsiBleHns noTpebuteneM CcooTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTensa Npodaxu ToBapa HeHadnexallero kayectsa AUCTaHLUMOHHBIM CMocoBoM Mpodaxu ToBapa
yCTaHOBINEHbI MOMNOXEHUAMW, NPeayCMOTPEHHBLIMU CTaTbsAMK 18 - 24 HacTosLLero 3akoHa.

CraTbs 26.2. NpaBuna npopaxmu otaenbHbIX BUAOB TOBapOB
(BBeaeHa PepneparnbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

MpaBuna npogaxu oTAernbHbIX BUOOB TOBapoB YycTaHaBnuBawTca [lpaBuTenbcTBoM  Poccuinckon
denepauuu.

Mnaga lIl. 3ALLUTA NPAB NOTPEBUTEJIEN NPU BbINOJIHEHUU
PABOT (OKA3AHUU YCIYT)

CrtaTtbs 27. CpoK/ BbIONIHeHUs1 paboT (oka3aHUA ycryr)

1. UcnonHuTenb 0653aH OCYLLECTBUTL BbINONHeHWe paboTbl (OKa3aHWe YCnyru) B CPOK, YCTaHOBMEHHbIN
npaBunamMy BbINOSTHEHUS OTAEeNbHbIX BUAOB paboT (oKasaHUs OTOENbHbIX BWMOOB YCMYr) WM [JOrOBOPOM O
BbINOMHEHUM paboT (okasaHuu ycnyr). B poroBope 0 BbINOMHEHUM pPabBoT (OKasaHUWM YCMyr) MOXeT
npedycMaTpuBaTbCA CPOK BLINOMHEHUA pPaboTbl (OKasaHMs YCNyru), ecn ykasaHHbIMW MpaBUnamy OH He
NpedyCMOTPEH, a TakkKe CPOK MeHblUel MNPOAOIPKATENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIA YKasaHHbIMU
npaeviamu.

2. Cpok BbINOMHeHNst paboTbl (OKaszaHUst ycnyrn) MOXeT onpefensAtbcs AaTton (MepuoaoM), K KOTOpOWn
OOIMKHO ObITb 3aKOHYEHO BbINONHEHWE paboTbl (okasaHwe ycnyru) wunu (1) paTon (Nepuogom), K KOTOPOM
NCNOMHUTENb OOIMPKEH NPUCTYNUTL K BbIMOMHEHNIO paboThl (OKasaHuio ycnyru).

(B peqg. depepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

3. B cnyuyae, ecrim BbinonHeHne paboTbl (OKasaHue YCnyru) OCYyLLEeCTBISieTCA Mo YacTaM (gocTaBka
nepuoanyveckon nevaTn, TexHM4Yeckoe obcnyxnBaHue) B TeHeHe cpoka AeNCTBMA A0roBopa O BbIMONHeHU paboT
(oka3aHum ycnyr), OOMXKHbI NpeaycMaTpuBaTbCa COOTBETCTBYHOLLME CPOKU (Mepuofbl) BbINOMHEHUSA Takux paboT
(okasaHus ycnyr).

Mo cornalleHnio CTOPOH B AOroBOpe MOryT OblTb NMPEenYyCMOTPEHbI TAKKe CPOKM 3aBEpLUEHUs] OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 28. lNocneacTBuA HapyLeHUA UCNOSTHUTENEM CPOKOB BLITONTHEHUA paboT (OKa3aHUA ycnyr)

1. Ecnu vcnonHuTenb Hapywmn CPOKWM BLIMOSMIHEHWUS] paboTbl (OKka3aHWs yCryrn) - Cpoku Hadvana v (unm)
OKOHYaHUS BbINOSHEHMS paboTbl (OKasaHusa ycnyrn) mn (Mnn) MNPOMEXYTOYHbIE CPOKM BbIMOMIHEHUS paboThl
(okasaHus ycnyrun) unm Bo BPeMs BbINOSIHEHMS paboTbl (OKa3aHus ycnyru) crano ovYeBuOHbIM, YTO OHa He byger
BbINOMHEHa B CPOK, NoTpebutens No cBoemMy BbIGOPY Bnpase:

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-$3)

Ha3Ha4UTb UCMOMHUTESIO HOBbIV CPOK;
(B peqg. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

nopy4ynTb BblINOJIHEHUNE pa6OTbI (0Ka3aHI/Ie ycnyrm) TPpeTbM NnuaM 3a pPal3yMHyr LUeHYy Ui BbINOJTHUTL ee
CBOMMU CcUNnamMn n FIOTpe6OBaTb OT UCNoJiHnTEeNa Bo3MeLlEHNA NOHECEHHbIX paCcXoao0B;

ﬂOTpe6OBaTb YMEHbLLEHNA LeHbl 3a BbINOJTHEHNE pa6OTbI (OKa3aHl/Ie ycner);

0TKa3aTbCs OT UCMONHEHWST OrOBOPa O BbIMOMHEHUN paboThl (OKasaHuM ycnyri).
(B peqa. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOSIHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHbBIX €MY B CBHA3M C
HapyLleHMeM CPOKOB BbINOMHEHNS paboTbl (OKkasaHus ycnyrm). YObiTkM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
ONS yAOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

(B peqg. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. HasHayeHHble NoTpeGutenem HOBble CPOKM BLINOMHEHUA paGoTbl (OKa3aHWs YCMyrv) ykasbiBaloTcs B
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O0roBOpeE O BbIMNONHEHWM paboTbl (OKa3aHWUmM yCryrm).
(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

B crnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BrpaBe NpeAbsBUTL UCMONMHUTENO MHble TpeboBaHus,
yCTaHOBINEHHbIE MYHKTOM 1 HacTosLLelh cTaTbM.

3. LleHa BbinonHeHHOM paboTbl (OKasaHHOM Yycryrv), Bo3Bpallaemas noTpebutento npu oTkase oT
NCMNOMHEHNs1 4oroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycnyru), a Takke yuYntbiBaeMas Npu yMeHbLUEHWUM LeHbI
BbIMOJSTHEHHOW pPabOoTbl (OKa3aHHOW YCNyru), OnpepensieTcs B COOTBETCTBUMM C NyHkTamm 3, 4 n 5 cratbn 24
HacTosLero 3akoHa.

(B peqa. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase OT UCMOMNHEHNS AOroBoOpa O BbINOMHEHNW paboThbl (OKa3aHMKU yCryrn) UCNOMNHUTENb He BrpaBe
TpeboBaTb BO3MELLEHNSA CBOUX 3aTpaT, NPOM3BELEHHbIX B MPOLECCe BbINONHEHNA paboTbl (OKa3aHus ycryru), a
Takke nnaTbl 3a BbINOMHEHHYO paboTy (OKa3aHHYH yCryry), 3a UCKITHOYEHNEM cry4dasi, ecnv notpebutens NpuHAn
BbIMOSNHEHHYIO paboTy (OkasaHHY yCryry).

(B peqn. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63aL ncknoveH. - degeparnbHbin 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHWs YyCTaHOBIEHHbIX CPOKOB BbIMOSIHEHMS paboThl (OKasaHWUs yCnyrn) UM HasHayYeHHbIX
notpebutenem Ha OCHOBaHMU NyHKTa 1 HACTOSILLEN CTaTbM HOBbLIX CPOKOB MCMONMHUTENb yNnaynsaeT noTpedburento
3a Kaxabl AeHb (4ac, ecrnvm CpoK onpedernieH B Yacax) NPOCPOYKM HEeYCTOMKY (MEHI0) B pa3mepe Tpex NMpoLeHTOB
LieHbl BbINOSIHEHMST paboTbl (OKa3aHus YCIyr), a eCnv LeHa BbINOMHEHWsT paboTbl (OKa3aHus YCIyrm) 4OroBOpoOM O
BbINOSTHEHUN paboT (OKa3aHUW yCryr) He onpedeneHa - obuien LeHbl 3akasa. [JoroBOpoM O BbINMOSIHEHUN paboT
(okazaHun ycnyr) mexgy noTpebutenem u UCNONMHUTENEM MOXET ObiTb yCTaHOBMEH Goree BbICOKMIA pasmep
HEeYCTOWKN (NeHN).

(B peqg. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

HeycTonka (MeHs) 3a HapylleHMe CPOKOB Hayara BbINMOMIHEHWS paboTbl (Oka3aHusa ycryru), ee sTtana
B3bICKMBAETCS 3a KaXAbl AeHb (Yac, ecrnvm Cpok onpegerneH B Yacax) NPOCPOYKM BNIIOTb A0 Hayana BbIMONHEHUS
paboTbl (OkasaHusa ycnyru), ee atana unu npeabssneHnsa notpebutenem TpeboBaHWi, NPEgYCMOTPEHHBLIX MYHKTOM
1 HacTosILLeln cTaTbu.

(B peqa. ®eapepanbHoro 3akoHa oT 17.12.1999 N 212-03)

HeycTonka (neHst) 3a HapylLleHMe CPOKOB OKOHYaHMS BbIMOSTHEHUSA paboTbl (OKasaHMs ycnyru), ee astana
B3bICKMBAETCA 3a Kaxdbl OeHb (4ac, ecrnv CpoK onpedernieH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHUS
BbIMONHEHNS paboTbl (OKasaHMs ycnyru), ee 3rtana wnu npeabsiBNeHns nortpebutenem TpeboBaHun,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTatbu.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

CymMma B3biCKaHHOW noTpebutenem HeycTomku (MeHn) He MOXKET MNpeBbilaTbh LEHY OTAENbHOro Buaa
BbIMNOSIHEHNS1 PaboThl (OKasaHMs ycnyrv) unv obLuylo LeHy 3akasa, ecnv LieHa BbINOSHEHUS OTAENbHOro Buaa
paboTbl (OkasaHus ycrnyrn) He onpeaernieHa 4oroBOPOM O BbINMOSIHEHUN paboThl (OKa3aHUn yCrnyrm).

Pa3mep HeycTolkKn (NeHW) onpenenseTcs, MCXoOs U3 LeHbl BbINONTHEHNSA paboThbl (OKa3aHMs yCryri), a ecnm
yKkaszaHHas LeHa He onpegeneHa, ncxogs v3 obLiel LeHbl 3akasa, CyLeCTBOBaBLUEA B TOM MeECTe, B KOTOPOM
TpeboBaHne noTpedbuTena [OOMKHO ObiNo ObiTb YOOBNETBOPEHO UCMOMHUTENEM B AeHb A0OpPOBONbHOrO
YOOBMNETBOPEHUsT Takoro TpeboBaHus uNM B [OeHb BblHECEHWs cyaebHoro pelleHusi, ecnu  TpebGoBaHue
notpedutensi LOOPOBONBHO YAOBETBOPEHO HE ObINO.

6. TpebGoBaHua noTpebuTensl, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwWen cTaTbM, He nognexart
YOOBNETBOPEHWIO, €CIIM UCMOSTHUTESb JOKaXeT, YTO HapyLLUEHUE CPOKOB BbIMOSIHEHUS paboThl (OKa3aHust yCryru)
MPOM3OLLIIO BCIeACTBUE HEMPEOAONMMON CUIbl UK MO BUHE NoTpebuTens.

CtaTtbs 29. NMpaBa noTrpe6uTens npu obHapykeHMM HeJOCTaTKOB BbINOMTHEHHOM paboThl (OKa3aHHOW ycnyrv)

1. MoTpebuTtens npu OOHapy>XeHWM HeLOoCTaTKOB BLINOMHEHHOW paboTbl (OKasaHHOW ycryri) BrpaBe Mo
cBoeMy BbIbopy NoTpeboBaThb:

6e3B03Me3HOro YCTpaHeHMs HeJOCTaTKOB BbIMONHEHHON paboTbl (Oka3aHHOW ycnyru);
COOTBETCTBYHLLEINO YMEHbLUEHNS LieHbl BbIMONHEHHON paboTbl (OKa3aHHOW yCnyru);

6e3B03Me34HOr0 M3rOTOBMEHWsI ApYroi Bewy M3 OOHOPOAHOIO MaTtepuarna TaKoro JXe KayecTBa Wnu
MOBTOPHOIO BbINOMHEHUs paboTbl. [pu 3TomM noTpebutenb 0065i3aH BO3BpPaTUTL paHee nepedaHHyl emy
UCMOSTHUTENEM BELLb;
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BO3MELLEHNS] MOHECEHHBbIX MM PAaCXOAOB MO YCTPaAHEHMI0 HeJOCTaTKOB BbIMOSIHEHHON paboTbl (OKa3aHHO
YCIyru) CBOMMW CUINammn UNu TpeTbUMU NMLaMu.

YpaosneTtBopeHue TpeboBaHunin notpebutenss o 6e3Bo3mMe3gHOM YCTPaHEHUM HEQOCTATKOB, 00 U3rOTOBIIEHUN
OPYyron BelM WM O MOBTOPHOM BbIMOSTHEHUN PaboTbl (OKa3aHMM YCIyrn) He OCBODOXOAeT WCMONHUTENs OT
OTBETCTBEHHOCTW B (hOpMeE HEYCTOMKN 3a HapyLLEHMEe CPOKa OKOHYaHWS BbINOMHEHNSA paboThbl (OKa3aHus ycryrm).
(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MoTpebuTtensb BnpaBe OTKasaTbCA OT MCMOSIHEHUS OOroBopa O BbIMOSHEHMM paboTbl (OKasaHuW ycryrun) u
notpeboBaTb MOSTHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIV YKa3aHHbIM JOTOBOPOM CPOK HeOOoCTaTKu
BbINOJSTHEHHOW paboThl (OKa3aHHOWM YCIyr) He yCTpaHeHbl ucnonHuTenem. Notpebutens Takke BnpaBe OTKa3aTbCs
OT WCMOMHEHUS1 OOroBopa O BbIMOSIHEHMM PaboThbl (OKa3aHWWM ycryrn), ecnu UM OOHapPYXeHbl CYLLECTBEHHbIE
HedoCTaTKM BbIMNOMHEHHON paboThl (OKA3aHHOW YCMYrn) WM WHblE CYLLECTBEHHbIE OTCTYMSIEHMS OT YCIOBWUWA
[oroeopa.

(B peqa. PepepanbHoro 3akoHa oT 21.12.2004 N 171-03)

MoTpebuTtens BripaBe noTpeboBaTb TakkKe MOMHONO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX eMy B CBSI3U C
HedocTaTKaMy BbINONTHEHHOW paboTbl (OKasaHHOWM ycryrin). YObITKM BO3MELLATCS B CPOKWU, YCTAHOBIEHHbIE ANS
Y[OBNETBOPEHMS COOTBETCTBYIOLLMX TpeGoBaHuii noTpebutens.

2. LleHa BbinonHeHHOW paboTbl (OKasaHHOM Yycryrv), Bo3Bpallaemas noTpebutento npu oTkase oT
NCMNOMHEHNs1 4oroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycnyru), a Takke yuYntbiBaeMas Npu yMeHbLUEHWUMN LeHbI
BbIMOJSTHEHHOW pPabOoTbl (OKa3aHHOW YCNyru), OnpepensieTcs B COOTBETCTBUMM C NyHkTamm 3, 4 n 5 cratbhn 24
HacTosLero 3akoHa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HeOoCTaTKaMu BbIMOSIHEHHOW paboTbl (OKas3aHHOW ycnyru), MOryt ObiTb
npeabsBreHbl Npyu MPUHATMU BbINOMHEHHOW pPaboTbl (OKa3aHHOW YCNyrn) UnnM B XOOE BbINONHEHUS paboThbl
(okazaHua ycnyrm) nnbo, ecnu HEBO3MOXHO OOHApPYXWUTb HeOoCTaTKM MPU MPUHATUM BbIMNOMHEHHON paboThl
(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBINEHHbIX HACTOSILLMM MYHKTOM.

MoTpebuTtenb BnpaBe MpenbsaBnsaTb TpeboBaHMS, CBA3aHHbIE C HedoCTaTkamMu BbINOSIHEHHOW pPaboThl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHME rapaHTUAHOIO CpoKa, a Mpv ero OTCYTCTBMM B pa3yMHbIN
CpOK, B npegenax AByX JfeT CO AHS MPUHATUSA BbINMOMIHEHHOW paboThl (OKa3aHHOW YCnyru) unu natu neT B
OTHOLUEHUN HeJOCTaTKOB B CTPOEHUU N UHOM HEABUXMMOM MMYLLIECTBE.

(n. 3 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHntenb OTBEYaeT 3a HegocTaTkM paboTbl (yCnyru), Ha KOTOPYH HE YCTAHOBIEH rapaHTUIAHbIA CPOK,
ecnm notpebutenb AOKaXKeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MpuU4MHaM, BO3HMKLUMM A0 3TOro
MOMEHTA.

B oTHOweHMn paboTbl (ycnyrun), Ha KOTOPYH YCTAHOBIIEH FApaHTUIAHBIA CPOK, UCMOSTHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN He JOKaXeT, YTO OHM BO3HWUKIM MOCNE NpUHATUA paboTbl (ycnyrn) notpebutenem Bcneacteune
HapyleHMss UM TNpaBWil  UCMONb30BaHWs pesynbTata pabotbl (ycnyrn), AEWCTBUMIA TPeTbMX UL, WUIn
HenpeoaoNIMMON CUSbI.

(n. 4 BBegeH dPepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, Koraa npeayCMOTPEHHbI JOrOBOPOM rapaHTUMHLIN CPOK COCTaBIsieT MeHee ABYX NneT (natu
NeT Ha HeOBWKMMOE MMYLLECTBO) M HedocTaTkm paboTtbl (ycryrn) obHapyXeHbl noTpebuTenem no MCTeyeHun
rapaHTUAHOIO Cpoka, HO B Mpegenax AByX NeT (NSTW NeT Ha HeABMXMMOE MMYLLEeCTBO), noTpebutens Bnpase
npeobaBUTb TpeboBaHUA, NPEAYCMOTPEHHbBIE MYHKTOM 1 HAcCTOSALWEN CTaTbW, €CNK JOKaXeT, YTO Takne HeJoCTaTku
BO3HWKIM O MPUHATUSA UM pe3ynbTaTa paboTsl (YCnyru) unu no npuyanHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.
(n. 5 BBeaeH dPepepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cniyyae BbISIBNeHWs CyLLECTBEHHbIX HeAOCTaTKoB paboTkl (ycryrM) notpebutens BnpaBe NpeabsiBUTb
ncnonHuTento TpeboBaHne o 6e3B03ME3QHOM YCTPAaHEHNM HEOOCTATKOB, €CNM AOKAXET, YTO HEAOCTAaTKN BO3HMKIN
00 NPUHATUSA UM pesyrnbTaTa paboTbl (YCnyri) unm no NnpuymMHam, BO3HUKLINM A0 3TOro MOMeHTa. 910 TpeboBaHune
MOXeT ObITb NPeAbABNEHO, ECNN TakMe HeAOCTaTKM OGHapY)XeHbl MO UCTEYEHUN OBYX NET (NATU NET B OTHOLLIEHUN
HeABWKUMOro MMyLLLECTBA) CO OHSA MPUHATUA pedynbTaTa paboTbl (ycryru), HO B Npefernax yCcTaHOBEHHOMO Ha
pes3ynbTat paboTbl (ycnyrn) cpoka crnyxbbl U B TeYEHUE OECATU NEeT CO AHSA MNPUHATUSA pesynbTata paboTbl
(ycnyrn) noTpebuTtenem, ecnu cpok cnyx6bl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABajuaTth OHeN CO OHsi ero npegbsaBrieHns noTpebutenem nnm obHapyXeHHbIN HeLOCTaTOK sIBNSETCA
HeyCTpaHUMbIM, NOTPebUTENb NO CBOEMY BbIGOPY Bnpaee TpeboBaTb:

(B peqa. depepanbHoro 3akoHa oT 17.12.1999 N 212-d3)
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COOTBETCTBYHOLLENO YMEHbLUEHNS LieHbI 3a BbIMOSIHEHHYIO paboTy (OKa3aHHyo yCryry);

BO3MELLEHNS] MOHECEHHbIX MM PAaCXOAOB MO YCTPaAHEHWI0 HeJOCTaTKOB BbIMOSIHEHHON paboTbl (OKa3aHHO
YCIyr) CBOMMU CUIIaMu UNn TPETbUMU NMLaMU;

oTKasa OT MCMOJTHEHUS JOroBOpPa O BhINMOSIHEHUM PabOoThl (OKa3aHWM YCIyri) u BO3MeLLEHUS yObITKOB.
(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Cratbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbIONHEHHOM paboThbl (Oka3aHHOW ycnyru)

Hepoctatkn paboTbl (yCnyru) AOMmKHbl OblTb YCTPaAHEHbI MCMOMHUTENEM B Pa3yMHbIN CPOK, Ha3HAYEHHbLIN
notpedurenem.
(B peqg. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

A63aL ncknoveH. - degeparnbHbin 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebutenemM Cpok ycTpaHeHUss HE4OCTATKOB TOBapa yKa3biBaeTCsl B [JOrOBOPE UIM B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE NMbO B 3aABrEeHNW, HanpaBreHHOM NoTpebuTenem NCnonHUTEnN:o.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylleHne MpeayCMOTPEHHbIX HaCTOsLEN CTaTbell CPOKOB YCTpaHeHWUsl HefdoCTaTKOB BbIMOSTHEHHOW
paboTbl (OKasaHHOW YCMyru) UCMONHUTESNb YNnaduvMBaeT MOTPeGUTEnNto 3a KaxAblii OeHb MPOCPOYKU HeyCTOMKY
(NeHio), pa3mep W MOPSOOK MCYMCIIEHWS KOTOPOW OMNpedensTca B COOTBETCTBUM C NyHKTOM 5 cTtatbu 28
HacTosiLero 3akoHa.

B cnyyae HapylleHMsi ykasaHHbIX CPOKOB NOTpebuTenb BnpaBe nNpPeabsBUTb WCMONHUTENK UHblEe
TpeboBaHus, NpegyCMOoTpeHHbIe NyHKTamu 1 u 4 ctaTtbun 29 HacTosAwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUs oTaerbHbIX TpeGoBaHU NoTpeouTens

1. TpeboBaHusi noTpebuTensa 06 yMEHbLUEHUM LEeHbl 3a BbINOSIHEHHYD paboTy (OKasaHHyw ycnyry), o
BO3MELLIEHMN PACXOAOB MO YCTPAHEHUIO HEAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW YCIyrM) CBOMMU CUnamm
UnNu TpeTbMMK NMUaMK, a Takke O BO3BpaTe ynnadeHHoW 3a paboTy (ycryry) OEHEXHOW CyMMbl M BO3MELLEHUN
yObITKOB, MPUYMHEHHBIX B CBSA3WN C OTKA30M OT MCMOSIHEHMSI JOrOBOpa, NPeAyCMOTPEHHbIE NMYHKTOM 1 cTaTbk 28 u
nyHkTamn 1 u 4 crtatbn 29 Hactosuwero 3akoHa, noanexaT yAOBMeTBOPEHU0 B OECATUAHEBHbIA CPOK CO [HS
npeabsaBEHNs COOTBETCTBYHOLLEro TpeboBaHUS.

(B peqg. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

2. TpeGoBaHusa noTpebuTens o 6e3B03Me3qHOM U3rOTOBIIEHWM OPYroi Bely M3 OOHOPOAHOro martepuarna
TAKOro e KayecTBa WM O MOBTOPHOM BbIMONHEHUM paboTbl (OKasaHWM ycryri) noanexaT YAOBIETBOPEHUIO B
CPOK, YCTaHOBNEHHbIN AN CPOYHOro BbIMOSIHEHMS paboThl (OKasaHus ycryru), a B criyyae, ecrnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NpeayCMOTPEHHbIA OOroBOPOM O BbIMOMHEHUWM paboTbl (OKasaHuW YCryru), KOTOpbIA Gbin
HeHaanexalle UCMoJHEH.

3. 3a HapyuwleHne npeayCMOTPEHHbIX HacTosLLEN CTaTben CPOKOB y4OBIETBOPEHUA OTAESIbHbIX Tpe6OBaHI/IIZ
FIOTpe6I/ITeJ'IF| NCNOJNTHUTENb yniadnBaeTt I'IOTpSGI/ITeJ'HO 3a Kaxabl OeHb NPOCPOYKU HeyCTOVIKy (ﬂeHlO), pasmep n
nopAaoK UCHUCIEHNA KOTOpOI7I onpenenAarnTCcd B COOTBETCTBUN C MYHKTOM 5 ctatbu 28 HacTosiwero 3akoHa.

B cnyyae HapylleHUsi CPOKOB, YkasaHHbIX B MyHKTax 1 M 2 HacToswew crtatbW, NoTpebuTenb BrpasBe
NpeabsBUTL UCMONHUTENID MHble TpeboBaHMS, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTby 28 n nyHkTamu 1 u 4 ctatbu
29 HacTosiLero 3akoHa.

CtaTtbs 32. [NMpaBo noTpeduTens Ha OTKa3 OT UCTIOSTHEHNSA AOroBOpa O BLIONTHEHMM PaboT (OKa3aHWUM yCryr)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpeGutens BrnpaBe OTKa3aTbCA OT WCMOSTHEHUS [OOrOBOpa O BbIMOMNHEHUW PaGoT (oKkasaHUWU YCryr) B
noboe BpeMsi MpW YCMOBUM OMMaTbl WCMOMHUTENIO (DAKTUYECKUM MOHECEHHBbIX WM PacXOdOB, CBS3AHHBLIX C
UcnorHeHnem 0653aTernbCTB MO JaHHOMY [OrOBOpPY.

Crtatbs 33. CMeTa Ha BbIONIHEHUe paboThbl (OKa3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (OkasaHuMe ycnyrun), nNpegyCMOTPEHHOW [OroBOPOM O BbIMOSTHEHUM pPaboThbI
(okasaHum ycnyru), MoXeT ObITb COCTaBreHa TBepAas Unm npubnuanTenbHasa cMmeTa.

CocTaBneHue Takon cMeTbl MO TpeboBaHMIO NOTpebuTens unu ncnonHuTens obsasarensHo.
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2. NcnonHutene He Bnpase TpeboBaTb yBENUYEHUst TBEPAOW CMETHI, a NOTPEOUTESNb - €e YMEeHbLUEHWs], B
TOM YMCrie B Cnyyae, Koraa B MOMEHT 3aKJlo4YeHMsl I0roBopa UCKoyanack BO3MOXHOCTb NpeaycMoTpeTb MOrHbINI
06beM Nnoanexallux BbIMNoNHEHUO paboT (OKasaHUIo YCNyr) UM HEOBXOAUMBIX AN 3TOr0 PacXoAoB.

McnonHntens MmeeT npaBo TpeboBaTb YBENMMYEHUS TBEPAOW CMETbl MPU CYLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB n 00OpyAoOBaHUS, NPenoCTaBMSEMbIX WCMOSHUTENEM, a TakKe OKasblBaeMbIX €My
TPETbUMU NULAMW  YCIYT, KOTOPOE Henb3s Obiflo NpefycMOTPeTb MpW 3akmdeHMu poroeopa. [pu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHMeE MCNONHUTENb BNpaBe pacToOpPrHyTb A4OroBop B cyaebHOM nopsake.

(n. 2 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HEOGXOOMMOCTb BbIMOMHEHUS] AOMOMHUTENbHbLIX PaboT (OKa3aHUsi AOMOMHUTENbHbIX
ycnyr) u no 9TOW MNPUYMHE CYLLECTBEHHOTO MPEBLILEHNS MPUOIM3UTENBHOW CMETbI, UCMOMHWUTENb 00653aH
CBOEBPEMEHHO Npeaynpeants 06 3Tom noTpebutens. Ecnu noTtpebuTens He Jan cornacue Ha NpeBblLUEHWE
NpUGNM3NTENbHOM CMETLI, OH BrpaBe OTKa3aTbCs OT UCMOMHeHWs JoroBopa. B aToM crnyyae McnonHWTens MoxeT
TpeboBaTb OT NOTpebuTens ynnaTtbl LeHbl 3a BbINONHEHHYIO paGoTy (OKa3aHHy yCryry).

WcnonHutenb, CBOEBPEMEHHO He nNpegynpeamBLuMiA  NOTPebUTENs O HEOOXOAMMOCTU MpEeBbILLEHNUS
NpuGnM3NTENbLHOM CcMeTbl, 06s3aH UCMOMNHUTBL JOTOBOP, COXPaHsia MpaBo Ha onnaty paboTbl (ycryru) B npeaenax
NpUeNN3NTENbHON CMEThI.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BbnonHeHne paboTbi M3 MaTepuaria UCTIONHUTENA

1. UcnonHutenb 0653aH BbIMONMHUTL paboTy, ONpeaeneHHyo 4OroBOPOM O BbIMOSHEHUM paboThbl, U3 CBOEro
MaTepuana u CBoOMMM cpeacTBamu, eCrv MHOE He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

McnonHutenb, npeoocTaBMBLUMIA MaTepuan Ansi BbINONHEHUs paboTbl, OTBeYaeT 3a ero HeHagnexaliee
Ka4yecTBO Mo npaeBunam o6 OTBETCTBEHHOCTW NpoAaBLa 3a ToBapbl HEHaANexXallero ka4ecTsa.
(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Matepuan ucnonHUTENS onfadYMBaeTcss NOTpebuTenem npu 3akfYeHUN YyKasaHHOro [orosopa
MOMHOCTBIO UK B pasMepe, yKkazaHHOM B JOFOBOPE O BbINOMHEHUM paboThl C YCNOBMEM OKOHYATENbHOIO pacyeTa
npwv Nony4YeHnn NoTpedumTenem BbINOMHEHHOW UCMIONHMUTENEM paboTbl, €CNM MHOW NMOPSAOK pacyeToB 3a MaTepuan
UCMNONHUTENA He NpeayCMOTPEH cornalleHnem CTOPOH.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbIX OTOBOPOM O BLINOSIHEHWMM paboThl, MaTtepuan MoxeT 6biTb NpegocTaBneH
ucnonHuTenem noTpebutento B kpeauT. [locnegywoliee WU3MEHEHWE LieHbl MPefoCTaBlEHHOIO B KpeauT
MaTepuana UCNoNHUTENS He BreYeT 3a coboK nepepacyeTa.

(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. Matepman uCnosHUTENa WU HeobxoouMMble ONS  BbIMOSTHEHUSA pa60TbI TeXHU4eckne cpencrtea,
MHCTPYMEHTbI U Npo4ee AOCTaBIATCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

Ctatbs 35. BbnonHeHne paboTtbi M3 MaTepuana (C Belbio) noTpedurens

1. Ecnu pa60Ta BbIMOJIHAETCA MNOJIHOCTbO WIIN 4YaCTUYHO U3 MaTepunana (C BeLLI,bPO) ﬂOTpe6I/ITeﬂﬂ,
MCNOJNMHUTENb OTBEYaeT 3a COXpPaHHOCTb 3TOro Mmatepunana (BeLIJ,l/I) 1 npaBuibHOE ero ncnoJjib3oBaHue.

McnonHutenb 06s13aH:

npegynpeauTb NoTpedbuTens O HEMPUrogHOCTM UM HeJoBpPOKAYECTBEHHOCTN NepedaHHoro notpeburenem
MaTepuana (BeLum);

npeacTtaBuTb OTHET 00 n3pacxogoBaHmn matepunana 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom nnm 4yactuyHOW yTpaThl (MOBpEeXaeHnsa) matepuana (Bewm), NPUHATOro oT notpebuTens,
ncnonHuTenb 0653aH B TPEXAHEBHLIN CPOK 3aMEHWTb €ro O4HOPOAHLIM MaTepuanoMm (BeLLbi) aHarnormyHoro
KayecTBa W MO XenaHu NoTpeduTens U3roToBUTb U3Zenne M3 O4HOPOOHOro MaTtepuana (Bewiu) B pa3yMHbI
CPOK, @ MpX OTCYTCTBUM OOHOPOAHOrO Martepuana (Beliu) aHanorMyHoro kavecTsa - BO3MECTUTb NoTpebuTento
OBYKPaATHYIO LEHy YTpayeHHOro (MoBpexOeHHoro) wmaTepuana (Bewm), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LleHa yTpadeHHoOro (MoBpexaeHHOro) marepuvana (Belwm) onpeaensiercsi, Mcxogs U3 LeHbl maTepuana
(BEwwm), cyLlecTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHMe noTpebutensa gomkHo 6610 6biTb y40BNETBOPEHO
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ncnonHuTenem B AeHb ﬂ,06p080ﬂbHOF0 yOOBIETBOPEHNA TaKoOro Tpe6OBaHI/IF| nnn B OeHb BblHECEHUA cyp,e6Horo
peLweHund, ecnun TpeGOBaHMe I'IOTpe6MTeJ'IF| LI,OGpOBOJ'IbHO yOOBINETBOPEHO HE ObIno.

LleHa matepuana (Bewyn), nepegaBaeMoro UCMOSTHUTENO, onpeaenseTcs B LOrOBOPE O BbINOSIHEHUN paboThl
UNn B MHOM JOKYMEHTEe (KBUTaHLUUK, 3aKkase), NoATBEpXKAatoLLeM ero 3aknioyeHue.
(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MOMHYK UM YaCTUYHYO yTpaTy (MoBpexaeHue)
MaTepuana (BeLn), MPUHATOro MM OT NOTPeduTens, ecnvu NOTpeduTenb NpeaynpexaeH ucnonHuTenem ob ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MoBfeyb 3a cobOM €ero MOSMHYyK WM YacTU4YHYK yTpaTty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He mornvM ObiTb OOHapyXXeHbl npwu
Haanexallen npueMke NCNOMHUTENEM 3TOro maTtepuana (BeLm).

(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ctatbs 36. O6s13aHHOCTbL MCNONHUTENS MHPOPMUPOBATL NOTPEOGUTENA 06 OBCTOATENLCTBAaX, KOTOPLE MOTYT
NOBNUATbL Ha Ka4eCTBO BLITOSIHAEMOWN paboThbl (Oka3bLBaeMOM yCnyrv) Unm rnoerneYb 3a CO60M HEBO3MOXHOCTb €e
3aBepLUEHUA B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Wcnonuutens 06s3aH cBOEBpeMEHHO WHGOPMMPOBaTb NoTpebutenss o Tom, YTO cobrniogeHue ykasaHun
notpebutens n uHble obCTOATENbCTBA, 3aBUCALLME OT NOTpebuTens, MOryT CHU3WUTb KavyeCTBO BbINOMHSAEMOW
paboTbl (Oka3bIBaEMOW YCIyri) Unm noereyb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHNS] B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu notpebutenb, HECMOTpPsi HA CBOEBPEMEHHOE U O0OOCHOBaHHOE MHM(OPMUPOBAHWE MCMOSHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHUT HEenpurogHbin UnNn HefobpOoKaYeCTBEHHbIM MaTepuarn, He WU3MEHUT yKasaHuh o
crnocobe BbIMONHEHUA paboTbl (OKasaHus ycryrn) nNuMbo He YCTPaHUT WHbIX ODCTOSTENbCTB, KOTOpbIE MOryT
CHM3NTb KayeCTBO BbIMOMHSAEMON paboTbl (OKkas3blBAEMOW YCMNyrn), MWCMNOMHWUTENb BMpaBe OTKa3aTbCs OT
NCNOJTHEHNS AOrOBOpa O BbINOSIHEHMM PaboTbl (OKa3aHMKM yCnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHUST YObITKOB.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 37. Nopsgok u hopMbi onnaTbl BoIOSIHEHHON paboThbl (Oka3aHHOW ycnyru)
(B pea. PenepanbHbIx 3akoHoB oT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-$3)

MoTpebuTtenb ob6sa3aH onnaTuTb OKa3aHHble eMy YCryrm B MOpsigke U B CPOKW, KOTOPblE YCTaHOBIIEHbI
[OroBOPOM C UCMOSMHUTENEM.
(4acTb nepsas B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06s3aH oNNaTUTb BLINMOIHEHHYIO MWCMOMHUTENEM B MNOSIHOM obbeme paboTy nocne ee
npuHAaTUSA notpedurtenem. C cornacusa notpedbutensa pabota MoxeT ObiTb ONflaYeHa UM Npu 3aknoyYeHnn Joroeopa
B NOJSIHOM pa3mepe Wnu nyTem Bbldayn aBaHca.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta oka3aHHbIX YCIyr (BbIMOMHEHHbIX paboT) NPON3BOANTCHA NOCPEACTBOM HaNMMYHbIX UM BE3HANNYHbLIX
pacyeToB B COOTBETCTBUM C 3aKoHOoZaTenbCcTBOM Poccuiickon Pepepaumn.
(yacTb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-$3)

Mpu wucnonb3oBaHWM HaNM4YHOW OPMbI pacyeToB onfarta ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAUTCA B COOTBETCTBUM C YKazaHMeM npogaBua (MCMOMHUTENS) MyTeM BHECEHUS HaNMYHbIX OEHEXHbIX
cpeactB npogaBuy (ncnonHuteno), nmbo B KPEOUTHYH OpraHusauuo, nmMbo nnaTtexHoMy areHTy,
OCYLLECTBMAIOWEMY OeATENbHOCTb MO Mnpuvemy nnatexen uanyeckux nuy, nmbo ©6aHKOBCKOMY NnaTexHOMy
areHty (cybareHTy), OCyLleCTBNSOLEMY OeATEeNbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKON AeATenbHOCTW, eCNN UHOE He yCTaHOBNEHO deaepanbHbIMM 3aKOHaMU UAW MHBIMU HOPMaTMBHbLIMU
npaesoBbiMn aktamu Poccunckon depepauun. lNMpn aTom o06s3aTenscTBa NoTpedutenss nepen npoaaBLIOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCcnyr) CHMTAKOTCA UCMNOJTHEHHBIMU B padMepe BHECEHHbIX AEHEXHbIX
CpencTB C MOMEHTa BHECEHUSI HanMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBuy (McnonHuTeno), nubo B
KpegouTHY0 opraHvsaumio, nMbo NnaTtexXHOMy areHTy, OCYLLECTBSIOWEMY AeATENbHOCTL MO NpUeMy nnartexew
dumsmdecknx nuy, nMbo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCYyLLEeCTBNALWEMY AeATENbHOCTbL B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O 6aHKax M 6aHKOBCKOWM AeSATENBHOCTH.

(B peqg. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-d3, ot 27.06.2011 N 162-93)

Ctartbs 38. YTpaTuna cuny. - ®eaepanbHbm 3akoH ot 25.10.2007 N 234-P3.

CtaTtbsa 39. PerynupoBaHue oka3zaHusi otaefibHbIX BUOOB yCnyr
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Mocnencteus HapyLwleHua yCJ'IOBMI7I [orosopos 06 okasaHun oTaeNbHbIX BUAOB ycnyr, ecin Takne OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OencTBune HacTosILen rnasbl, onpenendarTcA 3aKOHOM.

Cratba 39.1. lpaBuna oka3aHusA oTAeNbHbX BWAOB YCIyr, BbFOMHEHUs OTAeNbHbLIX BUMAOB paboT
noTtpe6utensim
(sBegeHa depeparnbHbIM 3akoHOM OT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAEeNbHbIX BWMAOB YCNyr, BbIMNOSIHEHWUS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs MpaButenbctBoM Poccuinickon ®epepaumn.

Maea IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJNEN

CtaTtbs 40. PepepanbHbM rocyAapCcTBeHHbM KOHTPOSb (HaA30p) B 0bnacTu 3awmTbl NpaB noTpeoutenen
(B pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®depepanbHbIi rOCYLAPCTBEHHBIN  KOHTPONb (Hag3op) B o6ractu 3awmMTtbl npaB  noTtpedutenen
ocyllecTBnseTca eaepanbHbIM - OpraHoOM WCMOMHUTENBbHON BRacTu, YNONHOMOYEHHbIM [lpaBUTENbCTBOM
Poccuiickon ®egepaumm (ganee - opraH rocyaapCTBEHHOrO Haa3opa).

2. I'Ipep,meTOM d)ep,epaanoro rocyoapCTtBeHHOro KOHTpOIA (Ha,qzopa) B obnactn 3awuThbl npas
r|0Tpe6|ATene|7| ABNAKOTCA:

1) cobniogeHne U3roToBUTENAMM, UCMONHUTENSAMW, NpoAaBLaMu, YNoNHOMOYEHHBIMU OpraHU3aLnsMmn Unm
YNONMHOMOYEHHBIMA ~ MHOMBUAYANbHLIMK - MPEANpUHUMATENAMM, KMMopTepami, BradenblaMu arperaTtopos
06s13aTenbHbIX TPEGOBAHUIA, YCTAHOBINEHHbIX HAaCTOSALLMM 3aKoHOM, ApyrumMn defepanbHbIMU 3aKoHaMyU Y UHBIMU
HOPMaTMBHbLIMU MpaBoBbIMKU akTamu Poccuiickonn depepaumun, a Takke akTamu, COCTaBMAOLMMU MpaBo
EBpasninckoro 3kOHOMUYECKOro CO3a, PerynvpytoLwMMm OTHOLLIEHMS B 0611acTy 3awuThl NpaB noTpebutenen;

2) cobniogeHne U3roToBUTENEM, WCMOMHUTENEM  (NWULOM, BbIMOMHAOWMM  (PYHKLUMM  MHOCTPAHHOIO
N3roToBUTENS), NPOAaBLOM TpPebOBaHUN, YCTAaHOBMEHHLIX TEXHUYECKMMW pernameHTamu, unm obsisaTernbHbIX
TpeboBaHWiA, Nognexallnx NPUMEHEHMIO OO AHSA BCTYMNEHUS B CUITY TEXHUYECKUX PErNIaMEHTOB B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27 aekadbps 2002 roga N 184-93 "O TexHM4ecKkoM perynupoBaHumn”;

3) cobniogeHve npogaBLamMu M BragenbLaMy arperatopoB obsi3aTenbHblX TpeboBaHUA K MapKMpOBKe
TOBapoB CpeAcTBamMu nageHtudmkaumm, k nepegade nHpopmauum B rocyaapCTBEHHYH MH(OPMALMOHHYIO CUCTEMY
MOHWTOpPMHra 3a obopoTOM TOBapOB, NoAnexawmx obs3aTensHON MapkMpoBKe cpedcTBaMu naeHTudvkaumm, u
WHbIX TPebOBaHUN, CBA3aHHbIX C 06OPOTOM TOBApPOB, MHPOPMAaLUA O KOTOPbIX NMOAMNEXNT BHECEHUIO B YKa3aHHYHO
rocyaapCTBEHHYK MH(OPMALMOHHYI0 CUCTEMY B cOoOTBeTCTBMM ¢ DeaeparnbHbiM 3akoHOM OT 28 gekabpsi 2009
rogja N 381-03 "OG6 ocHOBax rocygapCTBEHHOrO perynMpoBaHUSA TOProBol pesTenbHocTn B Poccunckon
depnepauun”, depepansHbiM 3akoHOM oT 13 moHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynupoBaHuu
npou3BoacTBa U obopoTta TabayHbIx M3genun, TabayHo NpPoAyKUUWN, HUKOTUHCOAEPXKALLEeNn NpoayKumMm U cbipbst
ans ux npomussopctea”, depepanbHbiM 3akoHOM OT 22 Hosibps 1995 roga N 171-®3 "O rocygapCTBEHHOM
perynupoBaHumn Npon3BoacTea U o6opoTa 3TUMOBOrO CNMPTa, ankoronbHOM U cnnpTocoaepXkallen npoaykumm n ob
orpaHuMdeHMn noTpebrneHns (pacnuTusl) ankorofibHOM MpoAyKUMM', 3a MWCKIIOYEHWEM Takux 00s3aTenbHbIX
TpeboBaHWA, OTHOCALUMXCA K MpegMeTy pPervoHanbHOro rocyAapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
PO3HUYHOW MPOAAXKW ankorofibHOM W cnMpTocodepXallen npoaykuun n degepanbHoro rocygapCTBEHHOMoO
KOHTpons (Hag3opa) B obracti Nnpom3BoacTBa M 060poTa STUITOBOro CrnvpTa, ankorosibHOM 1 CNMPTOCOAEPKaLLen
NPOAYKUNN.

(nn. 3 BBeaeH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. Opranmsauuss n ocyuiecterneHne degepanbHOro rocyfapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
3awuTbl nNpaB noTpebutenen perynupytotca PepepanbHeiMm 3akoHoM oT 31 umions 2020 roga N 248-93 "O
rocyapCTBEHHOM KOHTporne (Hag3ope) u MyHuumnanbHOM KoHTpore B Poccuiickon depepauyun”.

4. TlMonoxeHne o degepanbHOM rOCyoapCTBEHHOM KOHTpone (Hag3ope) B ob6ractu 3awmtbl NpaB
notpebutenen yteepxaaetcs MNMpasutenbcTBom Poccuiickon ®enepauun.

5. B nonoxeHun o dbenepanbHOM rocyfapCTBEHHOM KOHTpone (Hagsope) B 00OnacTv 3awuMTbl Npa.
notpebutenen ykasblBalOTCA HAMMEHOBAHUE WU CTPYKTYPHbIE 3NIEMEHTbI TEXHWYECKOrO pernameHTa u (Mnm)
06s3aTenbHbIX TpeboBaHWUA, NoANeXallnx NPUMEHEHNIO A0 OHSA BCTYMNMEHUS B CUIY TEXHUYECKUX PErNaMEHTOB B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 27 aekabpsi 2002 roga N 184-d3 "O TexHnyeckom perynvpoBaHum’,
oueHka cobnoaeHns KOTOPbIX OCYLLECTBMSETCA B paMkax dpefeparnbHOro rocyapCcTBEHHOrO KOHTpons (Hagsopa)
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B obnactu 3awuTbl NpaB NoTpedbuTenen, a Takke BMUAbI NPOAYKUMMW, siBNSAlOWMecss obbekTamu denepanbHoro
rocygapCTBEHHOro KOHTpPOrs (Hag3opa) B obnactuy 3awmTel npae notpebutenen.

6. OpraH rocygapCTBEHHOro Haa3opa €eXerogHo roTOBUT roCy[apCTBEHHbLIM OOKNad O 3awmte npas
notpebutenen B Poccunckon ®Penepaumm B nopsigke, ycraHoBrneHHom lMNpasuTtensctBom Poccuiickon ®eaepaumn.

7. OpraH rocygapCTBEHHOrO Hafsopa BrnpaBe obpawaTtbCs B Cyd C 3asiBNEHUSIMU B 3aliMTy npaB
notpebutener U 3aKOHHLIX WHTEPECOB OTAENbHbIX MNoTpebuTenei (rpynnbl NoTpebutenei, HeonpeaeneHHoro
Kpyra noTpebuTenei), a Takke C 3asBNEHUAMM O NUKBMOALMM W3rOTOBUTENSA (UCMONHUTENs, npodasua,
YNONMHOMOYEHHON oOpraHusauun, vMmnopTepa, Bnagenbla arperaTopa) Nubo O npekpaweHun AesTenbHOCTU
nHOMBMAyansHOro npeanpuHUMaTens (YronHOMOYEHHOTO MWHAMBMAOYyanbHOro npeanpuHuMatens) 3a rpyboe
(noBnekllee cMepTb UK MaccoBble 3aborneBaHns, OTpaBreHns noaen) HapyLleHre npas noTpebuTenei.

8. OpraH rocynapCTBEHHOro Hags3opa B MOpsiake, YCTaHOBIIEHHOM 3akoHoAaTenbCTBOM Poccuiickoit
degepaumun, MoXeT ObITb NPMBMEYEH CyOdOM K y4acTuio B Aerle, a Takke BnpaBe BCTynaTb B [Aeno Mo ceoeW
MHULUMATUBE UMK MO MHMUMATMBE NUL, Y4acTBYHOLIMX B Aerne, AN Aayun 3aKnoyeHus Nno deny B Lensx 3aluTbl
npae noTpeduTenen B paMkax rpaxkaaHcKkoro Unn agMMHUCTPaTMBHOMO CyAOMNPOM3BOACTBA.

9. OpraH rocygapcTBeHHOro Haa3opa BrpaBe [aBaTb Pa3bsCHEHWSA MO BOMPOCaM NMPUMEHEHUS 3aKOHOB U
MHBIX HOPMaTMBHbIX MPaBOBbLIX akToB Poccuiickoin Pegepaunu, perynupyolmx OTHOLLIEHUS B 0BracTy 3alluThbl
npae notpe6utenen.

10. KoHcynbTupoBaHue, NpoUnakTUYeckun BU3UT, HabnogeHne 3a cobntogeHnem o0bs3aTenbHbIX
TpeboBaHWiA, Bble3gHoe obcnenoBaHne MOryT NMPOBOAMTLCS hefepanbHbIMU TOCY4apCTBEHHBIMU YUYPEXAEHUSMMU,
NnoABeAOMCTBEHHBIMM OpraHy rocyapCTBEHHOIO HaA30pa, B NMOpsiAKe U Cny4vasX, YCTAHOBIEHHbIX MOJTOXEHWEM O
dhenepanbHOM rocyfapCTBEHHOM KOHTporie (Haa3ope) B 06nacTy 3awuTel NpaB noTpebutenen.

Cratbs 41. O6si3aHHOCTL M3roToBUTEns (MCMOMHUTENs, NpogaBua, YNONMHOMOYEHHOM opraHuM3auMuM Wnu
YNOMHOMOYEHHOIrO  MHAMBUAyarnbHOro  npeanpuvHUMMaTensi, UMMopTepa, Brhagenblia arperatopa) no
npegocTarneHuio HchopmMaLmMm opraHy rocyaapCcTBeHHOro Haa3opa
(B peqg. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MsrotoButens (MCNonHWTENb, nNpoAaBel, YMNOMIHOMOYEHHAs oOpraHu3auus WM - YyNosIHOMOYEHHbIN
WHOuBMAOyanbHbIA  NpegnpuHMMartens, MMMIOPTep, Bnageney arperatopa) no TpeboBaHMO  opraHa
rocygapCTBEHHONO Haj3opa, €ro [OIDKHOCTHLIX vy o0si3aH npefocTaBuMTb B YCTAHOBIIEHHbIA UMW CPOK
OOCTOBEpHblE CBEOEHWS, [OOKYMeEHTauuio, OOBbACHEHWS B MUCbMEHHOW W (MnM) yYCTHOM OpME U  WHYIO
nHcopmaumo, HeobXxoaMMyto AN OCYLLECTBIIEHUS OPraHOM roCydapCTBEHHOIO Hag3opa U ero OOSPKHOCTHbIMU
nuuamm NoNHOMOYMI, YCTaHOBMEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon ®epepauuu.

(B peqa. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Ctartbs 42. YTpaTuna cuny. - PepepanbHbm 3akoH ot 21.12.2004 N 171-P3.

Cratbs 42.1. MMonHOMOYMA BbICLUMX WCMOSIHUTENLHLIX OPraHOB FOCYAApPCTBEHHOM BracT CyOGLEeKTOB
Poccuiickon ®Pepepaumm B o6nactu 3aliuThbl NpaB noTpeoutenen
(sBegeHa depeparnbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

1. BbICLUMIA MCNOMHUTENBHBIN OpraH rocy4apCTBEHHOW BracTU COOTBETCTBYOLLEro cybbekta Poccumnckon
degepaummn ocylecTBNSAET MEpPonpuATMS MO peanu3aumn, obecneyeHuto u 3awmte npas noTpebutenen u B
npegenax CBOMX NOSIHOMOYUI NPUHMMAaET onpederneHHble Mepbl.

2. B uensax cogenctevsi 3awmuTe npaB noTpebutenen opraHbl MCMOMHUTENBHOW Bractn cybbekToB
Poccuiickon ®epepaummn paspabaTtbiBatoT pervoHarnbHble MporpaMmmbl MO 3awuTe npaB notpeburtenen wu
OKasblBalOT COAENCTBME OpraHaM MECTHOrO CaMOynpaBfeHuss n obLiecTBeHHbIM 00beanHeHnsM notTpebutenen
(Mx accoumauusim, coro3am) B OCYLLIECTBIIEHMM UMW 3aLUUTLI NPaB NOTpebuTenen.

(n. 2 BBeaeH PepepanbHbiv 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Hagsopa yTBEpXOaeT MeToAUYecKMe pekoMeHgauuu no paspaboTke un
peanu3auny perMoHasnbHbIX 1 MyHULMNANbHbIX NporpamMm no 3awmrte npae notpebutenen.
(n. 3 BBegeH depepanbHbiM 3akoHoM OT 11.06.2021 N 170-$3)

Ctatbs 42.2. lepepmaya oOCyLIEeCTBMEHMS MOSIHOMOYMA OpraHa rocydapCTBEHHOro Hapa3opa opraHam
MCnonHUTeNnbHOM BrnacTu cy6bekroB Poccuickon ®enepauum
(BBepeHa PepneparnbHbiM 3akoHoM oT 13.07.2015 N 233-93)
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MonHomMouuss opraHa rocygapCTBEHHOIO Haza3opa MO OCYLLECTBIEHMIO doedeparnbHOro rocyaapcTBEHHOMO
Hagsopa B o0nacTtyv 3awmMTbl NpaB noTpebuTenen Moryt nepefaBaTbCsl ANst OCYLECTBMEHUSA OpraHam
NCNONHUTENBHOM Briactu cybobektoB Poccuiickon degepaumm noctaHoBnenusammn [lNMpaButenbctBa Poccunckon
depepaumm B nopsigke, yctaHoBneHHom PepepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 obwmx
NPUYHUMMNAX opraHM3aunmn 3akoHodaTernbHbIX (MPeacTaBUTENbHbBIX) M UCMOSTHUTESNbHLIX OPraHoOB rocyAapCTBEHHON
BnacTtu cyowektoB Poccuiickon denepaummn”.

CtaTtbs 42.3. Nogaya u paccmoTpeHue obpalleHun noTpebutenen
(BBeaeHa PepnepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. ObpalleHre noTpebuTensa MoxeT ObiTb HanpaBeHO B MMCbMEHHON hOpMe Ha OyMakHOM HocuUTene unu
B 3MeKTpoHHOM dopMe B opraH rocyfapCTBEHHOro Haa3opa, WHble YNONMHOMOYEHHble deaeparnbHble opraHbl
WCMNOMHUTENBHOW BracTW, OpraH WCNOMHUTENbHOM Briactu cybbekTa Poccuiickon Pepepaumm nmbo opraH
MECTHOro caMoynpaBneHus.

2. OOpaweHne noTpebutenss MoxeT ObiTb HampaBneHo MO  MO4YTe, C  WCMOMb30BaHMEM
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", B TOM uucne ocdumumanbHOro canTa opraHa
rocyaapCTBEHHOro Haa3opa, WHbIX YMNOSTHOMOYEHHbLIX (befepanbHbIX OpraHoB WMCMOMHUTENbHOW BNacTu, opraHa
nucnonHuTenNbHOW Briactu cyobekta Poccunckon depepaumm nmbo opraHa MECTHOrO camoynpasfeHus (B
cybvektax Poccuiickon ®Pepepaumm - ropogax denepanbHoro 3HadveHust MockBe, CaHkT-leTepOypre wu
CeBacTonorne ¢ Mcnonb3oBaHMeM oumumanbHOro cavita opraHa MeCTHOro CaMoyrnpaBrieHunsl B criyyae, ecnm 3710
npeaycMoTpeHO 3akoHamu cyobekToB Poccuickon depepaumm - ropofoB dedepanbHoro 3HavyeHusi MockBbl,
CaHkt-lNeTepbypra n CeBactononsi), eauHOro noprana roCygapCTBEHHbIX W MyHUUMNAnbHbIX yCcryr numbo
pervoHanbHOro noprana rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCAYT, a Takke MOXeT ObiTb MPUHATO MPU NINYHOM
npveme 3asBuUTENS.

3. B MHOrogyHKUMOHanbHbIX LIEHTpax NpeaoCcTaBreHUs rocygapCTBEHHbIX M MyHUUMMANbHbIX YCNyr MoryT
OCYLLEeCTBNATLCS NpUeM obpallleHuin NoTpebuTenen n KOHCYNbLTUPOBaHNE NOTPedbMTENel No BONpPocam 3aLluTbl UX
npaB Ha OCHOBaHMM cCOrMaweHui O B3aMMOOEWCTBUMM  MeXOy MHOroyHKLMOHANbHLIMA  LieHTpamu
NpefoCTaBNeHUs roCyAapCTBEHHbIX WU MyHUUMNAnbHbIX YCnyr v denepanbHbiIMU OpraHaMyM UCMOSHUTENbHOWN
BMNacTu, opraHaMu rocyAapCTBEHHbIX BHEOHMKETHLIX (DOHAOB, OpraHamMu rocy4apCTBEHHOW BRacTu CyObeKkToB
Poccuiickon degepaLmm, opraHamm MECTHOMO CaMoynpaBneHuns.

Ctatbs 43. OTBETCTBEHHOCTL 3a HapylleHue npaB NnoTpebutenen, yCTaHOBNEHHbX 3aKOHaMW M MHbIMU

HOpPMaTUBHLIMM NPAaBOBLIMU akTamMu Poccuiickon ®epepauuym
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHne npaB noTpeGuTernen, yCTaHOBMEHHbIX 3aKOHAMWU WM MHbIMWM HOPMAaTUBHLIMW MPABOBLIMU
aktamun Poccuiickon denepauunm, npogasel (UCMOSHUTENb, U3rOTOBUTESNb, YMONHOMOYEHHAs opraHusauus unm
YNOMHOMOYEHHbI UHAVBUAYAsbHbIA NPeanpuHMMaTenb, UMNOPTEpP) HECET aaMUHUCTPATUBHYIO, YTOMOBHYO WU
rpakgaHCKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHOAaTENbCTBOM Poccuiickon denepaumn.

Crtatbs 44. OcyllecTBNeHue 3awWwuTbl NpaB NnoTpebuTenen opraHamm MecTHOro camoynpaBneHusi
(B pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawmTtbl npas n0Tpe6|/|Tene|7| Ha Tepputopmn MyHUUKMNanNbHOro 06paSOBaHMﬂ opraHbl MeCTHOro
CamMoynpaBlieHuna Brnpase:

paccmatpuBaTb OOpalweHusa noTpebuTenen, KOHCYNMbTUPOBaTb MX MO BOMpocamM 3aluTbl npas
notpebutenen;
(B peqa. ®epepanbHoro 3akoHa oT 18.03.2019 N 38-03)

obpallaTbCs B cyabl B 3alUMTy NpaB notpeduTenen (HeonpeneneHHoro Kkpyra notpeburenen);

paspabaTtbiBaTb MyH/LUMNaNbHbIE NpOrpamMmbl Mo 3almMTe nNpas noTpebuTtenen.
(ab3au BBeneH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-$3)

Mpu BbIsIBNEHMM NO obpalleHnto NoTpebuTensa ToBapoB (paboT, ycnyr) HeHagneXxallero ka4ecTea, a Takke
OonacHblX AN KU3HW, 3L40POBbS, WMyLLECTBa MNOTPeOUTENEN U OKpyXatlLen cpeabl opraHbl MECTHOro
caMoynpaBrieHNs HesamennuTenbHO u3BewaT o6 3ToM defdepanbHble OpraHbl UCMONHUTENbHOW BRacTw,
OCYLLECTBNSIOLLMNE KOHTPOSb 3a Ka4ecTBOM M 6e30MacHOCTLIO TOBapoB (paboT, ycnyr).

(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-$3)
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YacTtb TpeTbs yTpaTtuna cuny. - PegepanbHbint 3akoH oT 18.03.2019 N 38-93.

CtaTtbs 45. NpaBa o6LeCTBeHHbIX 00BLeAMHEHMI NOTPebUuTenen (MX accoumaLn, Cor30B)
(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxgaHe BnpaBe OOBLEOMHATLCA Ha [O0OPOBOMBLHON OCHOBE B 0OLIECTBEHHble 06beauHEeHNs
notpebuteneit (MX accouuauuu, CO3bl), KOTOpble OCYLLECTBMNSAIOT CBOW OEATEeNbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 06beMHEHNI (MX accoumaLnii, Col30B) U 3akoHoaaTenbcTBoM Poccuiickon denepaunu.

2. ObuwecTtBeHHble 00beanHeHUus n0Tpe6|/|Tene|7| (I/IX accounauunn, COI‘O3bI) Ona ocyuwecTBrieHna CBoOUX
YCTaBHbIX uenemn Brnpase:

y4yacTBoBaThb B pa3paboTke 06s3aTenbHbIX TpeboBaHWi K ToBapam (paboTam, ycnyram), a Takke MpoeKToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuiickoii ®eaepaumn, perynmpyoLlmMx oTHoLeHUs B obnactu
3aluTLl Npas noTpebuTenei;

MPOBOAWNTbL HE3aBWCUMYK 3JKCMepTudy KadyecTBa, 6esonacHocTM ToBapoB (paGoT, ycryr), a Takke
COOTBETCTBUA MOTPEBGUTENBLCKMX CBOWCTB TOBApoB (paboT, ycryr) 3asiBNeHHOM npodaBuamMu (M3roTOBUTEMAMM,
UCMIOMHUTENSAMU) MHADOPMALIUM O HIX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPOMb 3a cobntoaeHnem npaB notpebutenen v HanpaeBnaTb B OpraH
rocygapCTBEHHONO Hafs3opa M OpraHbl MECTHOrO CaMOynpaBneHus MHopMaumio O hakTax HapylleHun npa.
notpebutenen nns npoBedeHMsT MPOBEPKM 3TUX (DAKTOB M MPUHATUS B Clyvae WX MOATBEPXKOEHUS Mep no
npecevYeHni0 HapylleHuin npae notpebutenen B npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEAEHUN SKCMEPTU3 NO pakTam HapyLLeHW nNpaB noTpedbutenen B cBA3n ¢ obpalleHnsmm notpedutenen. MNpu
OCYLLECTBMNEHUN OBLLECTBEHHOIO KOHTPOSSi 0OLWEeCTBEHHbIE 06bEANHEHNST NOTpebuTenen (Mx accoumauum, Cosbl)
He BrpaBe TpeboBaTb OT W3roTOBMTENEN (UCMONMHWTENEW, NPOAABLOB, YMOMHOMOYEHHbIX OpraHu3auui unu
YMNOJNIHOMOYEHHbIX ~ WHAMBMAYANbHbIX  MPEeAnpUHUMATEnen,  UMMOPTEPOB)  MNpeAcTaBlieHNe  [JOKYyMEHTOB
(BbINONHEHME OENCTBUI), 00A3aHHOCTb NpeacTaBneHns (BbINMOJTHEHMSI) KOTOPbIX MO TpeboBaHMo NnoTpebutens He

yCTaHOBIIEHa 3aKOHOM;
(B peqg. depepanbHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHaTb MHAOPMaLMI0 O npaBax MoTpedbuTene M 0 HEOOXOAMMbBIX AEWCTBUSIX MO 3aluUTe 3TUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCReAoBaHU kavecTBa ToBapoB (paboT, ycnyr), a TakkKe WHYH
nHopmaumio, kotopas OyaeT cnocobGCTBOBaTH peanu3auMu NpaB M 3aKOHHbLIX MHTEPECOB MNoTpebuTenen.
My6nvkyemble OOLWECTBEHHBIMU OObeANHEHMAMM NoTpebuTenen (ux accouuauusiMu, Cok3aMu) pesynbTaThbl
CpaBHUTENbHbBIX UCCNEA0OBaHNIA KadecTBa TOBapoB (paboT, ycnyr) He SBNSTCS peknamon;

BHOCUTb B (hefieparnbHble opraHbl UCMOTHUTENbHON BMAacTW, OpraHM3aumm npeasioxkeHns o NPUHATMN Mep no
MOBLILLIEHMIO Ka4yecTBa ToBapoB (paboT, ycnyr), NO NPMOCTaHOBIEHMIO NPOU3BOACTBA W peanu3auMnm TOBapoOB
(BbINONHEHMsT paboT, oOKasaHus ycryr), Mo OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEeAbSABASiEMbIM K HUM W YCTAHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM PErynmpoBaHnm o0bs3aTenbHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl MpOKypaTypbl W dheaepanbHble OpraHbl WCMOMHUTENbHOW BracTy MaTepuanbl o
MPUBMEYEHNN K OTBETCTBEHHOCTM MWL, OCYLLECTBMSOLWMX NPOU3BOACTBO U peanu3auuio ToBapoB (BbINOMHEHWE
paboT, oka3aHuWe YyCryr), He COOTBETCTBYHLLUUX NPEODBSBISEMbIM K HAM 00si3aTenbHbiM TpeboBaHWUSIM, a Takke
HapyLalLwux npaBa noTpeduTenen, yCTaHOBIEHHbIE 3aKOHAMW U WUHBIMM HOPMATUBHLIMK MPABOBLIMW aKTamu
Poccunckon ®epepaunn;

obpalaTbCs B opraHbl NpoKypaTypbl ¢ NpocbbamMun NPUHECTM NPOTECTbI O NPU3HAHWUM HEOENCTBUTENbHLIMU
aKkToB dhefepanbHbIX OpPraHoB WCMOMHUTENbHOW BIacTW, akTOB OPraHOB MCMOSIHUTENbHOW BNacTu CyObEKTOB
Poccuinckonn Pefepaumm M akToB OpraHOB MECTHOrO CamoyrnpaBfieHus, MpPOTUBOPeYaLLMX 3aKOHaM W MHbIM
perynupyoLmnm oTHOLLEHUSA B 00MacTu 3almTbl NpaB noTpebuTenen HOpMaTUBHBLIM NPaBOBbLIM akTam Poccuiickom
degepauuu;

obpalaTecs B CyAbl C 3asBMEHWsIMM B 3aluTy npaB notpebutenen m 3akoHHbIX UHTEPECOB OTAESNbHbIX
notpebuTtenen (rpynnsl NoTpeduTenemn, HeonpeaeneHHOro kpyra noTpebutenen);

yyacTBoBaTb COBMECTHO C OpPraHoM rOCydapCTBEHHOro Haas3opa B (OPMUPOBaHUN  OTKPbLITBIX W
06LefOCTYMHbIX TOCYAapPCTBEHHbLIX WH(OPMAaLUMOHHBLIX pPecypcoB B 00nacTtM 3awuTtbl MpaB noTpedbuTenen,
kadecTBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3av BeegeH PeaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)
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CtaTtbs 46. 3awura npaB U 3aKOHHbLIX MUHTEPECOB HeonpeaeneHHOro Kpyra notpedurenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hapgs3opa, OpraHbl MECTHOrO camoyrnpaBfieHus, OOLLEeCTBEHHble O0ObeaMHEeHMWS
notpebutenen (Mx accoumauun, cCo3bl) BNpaBe NPeAbsBATb UCKA B CyAbl O NpeKpalleHun NpoTUBOMNPaBHbLIX
OeNcTBUA U3roToBuTeNns (UCNOMHUTENd, npoJasua, YMOMHOMOYEHHOW opraHu3auMM Wunu  ynonHOMOYEHHOro
WHOMBUOYanNbHOro NPeanpuHNMaTens, UMnopTepa) B OTHOLLIEHUN HEONPeaeneHHOoro kpyra notpebuTtenen.

(vyacTb nepas B peq. deagepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpu yooBNeTBOPEHWM TaKOro MUcka cyfn obsA3biBaeT NpaBOHApYLUUTENsl JOBECTU B YCTAHOBIEHHBLIN CyLOM
CPOK Yepe3 cpecTBa MaccoBOW MHpopMaLmMn UM MHeIM cnocobom Jo ceefeHus NoTpebuTenen pelleHne cyna.

BcTynuBluee B 3aKOHHYK CUMy pelleHue cyaa O Npu3HaHuM OencTBUA MN3roToBUTEens (MCMonHUTEns,
npogasLa, YMNONMHOMOYEHHOW OpraHuM3auun unM  YNorIHOMOYEHHOrO WHAMBUAYaNbLHOro NpeanpuHUMaTens,
nmnopTepa) NpOTUBOMNPaBHLIMU B OTHOLLEHWM HEOMpedeNnieHHoro kpyra notpebutenen obsisatenbHO Ans cyaa,
paccmaTpvBalOLLEro MWCK noTpebutens o 3awute ero npae, BO3HMKLLIMX BCNeACTBME  HACTyMNsfeHus
rpaXkgaHCKO-NpaBOBbIX MOCNeACTBUA OENCTBUA  U3roToBUTENs (MCNONMHUTENS, nNpoAaBua, YNOJTHOMOYEHHON
OopraHusaumm wnM YnorHOMOYEHHOro WHAMBUAYAsrbHOrO MpeanpuHuMaTens, MMnopTtepa), B 4acTu BOMPOCOB,
UMENnM I MEeCTO TakMe [OENCTBUS M COBEPLUEHbl M OHU W3roTOBUTENEM (MCMOMHUTENEM, NpPOLAaBLIOM,
YNOSTHOMOYEHHOW OpraHM3auven unm ynosIHOMOYEHHbIM MHOMBUAYAIbHBIM NPeAnpMHUMaTeneM, MMMNOPTEPOM).

OOHOBPEMEHHO C YOOBNETBOPEHNEM UCKA, NPEABSBIIEHHOrO 00 ECTBEHHBIM 00beaAMHEHNEM noTpebutenen
(ux accoumaumen, cow3om), opraHaMmM MECTHOrO CaMOyMnpaBfieHWss B WHTepecax HeonpeaeneHHoro Kpyra
notpeburtenen, cyg NPMHUMAaET pelleHWe O BO3MELLEHMM OOLecTBEHHOMY oObeguHeHuo noTpebutenen (Mx
accoumaumm, cotosy), opraHaMm MeCTHOro CamoyrpaBleHuUsi BCEX MOHECEHHbIX MO Aeny cyaebHbIX U3gepkek, a
TakKe MHbIX BO3HUKLLIMX OO0 OOpalleHus B cyd U CBA3aHHbIX C pacCMOTPEHMEM Aerna HeobXoAMMbIX pacxonoB, B
TOM YMCIe pacxoAdoB Ha NPOBeAEHNE HE3ABMCMMOMN IKCMEPTU3LI B Clly4ae BbISIBNIEHWS B pe3yrnbTate NpoBeaeHus
TaKoW aKcnepTu3bl HapyLLeHnst obs3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram).

Mpe3ungeHT
Poccuiickon denepalmm
B.EJTbLIMH
Mockea, [lom CoBeToB Poccun

7 cbeBpans 1992 ropa
N 2300-1
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