3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwmTe npae notpebutenein”

7 cbeBpans 1992 ropa N 2300-1

POCCUWUCKAS ®EOEPALIUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTENEN

CNNCOK N3MEHSIIOLLIMX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-$3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-$3,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-03,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-d3, o1 05.12.2022 N 478-03,
o1 04.08.2023 N 474-03)

HacTtoswumin 3akoH perynvMpyeT OTHOLUEHMS, BO3HUKalOWME Mexdy NoTpedbuTensiMm M U3roTOBUTENSIMMU,
NCNONHUTENSMU, UMMOPTEpPaMK, NpodaBLamMu, Bnagensuamu arperatopos MHopmauum o ToBapax (ycnyrax) npu
npogaxe ToBapoB (BbINOMIHEHMM paboT, OkasaHWKM yCnyr), ycTaHaBNMBaET NpaBa notpedutenen Ha npuobpeTeHne
TOBapoB (paboT, ycryr) Haanexatlero kadectsa u 6e3onacHbIX Ang XU3HKU, 300POBbs, MMYLLECTBA NOTpebuTenen
N OKpyXatlen cpegbl, nonydeHve wHdopMmaumm o ToBapax (paboTax, ycryrax) m 06 WX W3roTOBUTENSIX
(ncnonHnTensax, npogasuax), O BnagenbLax arperatopoB MHGoOpMauum O ToBapax (ycnyrax), NpOCBeELLEHME,
rocygapCTBEHHYI0 M OBLLECTBEHHYIO 3alMTy UX UHTEPECOB, a Takke onpedensieT MexaHusM peanusauumn 3Tux
npas.

(B peqa. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHbIE NOHATUSA, ncnosib3yemble B HacTtoAlem 3akoHe:

notpedutens - rpaxagaHuH, MMEKLMA HaMepeHue 3akas3aTb unu npuobpectn nmMbo 3akasbiBatoLLMWHN,
npuobpeTarlmMin UnNn MCNonb3yLwWwmMin ToBapbl (paboTbl, YCNyrn) WCKMYUTENBHO AN JIUYHBLIX, CEMEMNHbIX,
OOMALLUHMX U MHbIX HYXM, HE CBA3aHHbIX C OCYLLECTBEHMEM NPEANPUHMMAaTENBCKON AeATENbHOCTY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

U3roToBUTENbL - OpraHMsaumMsi He3aBMCUMMO OT €e OpraHusaumoHHO-NpaBoBOM OPMbI, a Takxke
NHOMBUAOYaNbHbIV NPeAnpUHMMAaTENb, NPOM3BOASALLME TOBapbLI A8 peanv3aunm notpedburenam;
(B peqg. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

WUCMNONHUTENb - OpraHM3auus He3aBUCMMO OT €€ OpraHusauMoHHO-NpaBoBOM OPMbl, a TaKke
MHOMBUAOYaNbHbLI NpeanpUHUMAaTESb, BbIMOMHALWME paboThl MMM OKasblBatoWwMe ycryrn notpebutensim no
BO3Me3HOMY OroBopy,

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

npoAaseL, - opraHu3aumnsa He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a TaKkKe UHOMBUAYANbHbIN
npeanpvHMMaTenb, peanuayoLie ToBapbl NOTPEOUTENAM NO L4OroBOPY Kyniu-npoaaxu;
(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

absay ytpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycryrn) unm obsisaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHLIM 3aKOHOM NGO B yCTaHOBNEHHOM MM NOPSiAKE, UKW YCIOBUSIM A0oroBopa (npu ux
OTCYTCTBUM WIN HEMOSIHOTE YCMNOBUI OObIYHO NpeabsBnsieMbiM TpeboBaHUSAM), UK LensMm, Ans KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMOMb3YyeTCs, UK LensaMm, O KOTOpbIX npogaBel, (MCMOMHUTENb) Obi
nocTaBrneH B M3BECTHOCTb MOTPEOMTENeM Mpu 3akryYeHun OOoroBopa, unvM obpasuy u (Mnm) onucaHuio npu
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npoaxe ToBapa no obpasuy v (MUnmn) No onMcaHuio;
(B peqn. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-03)

CYLLIECTBEHHbIA HepocTaTok ToBapa (paboThl, ycrnyrn) - HeyCTpPaHWMbIA HeOOoCTaTOK WM HegoCTaTok,
KOTOpbIA He MOXeT ObiTb ycTpaHeH 0e3 Hecopa3MepHbIX pacxofoB WM 3aTpaT BPEMEHMW, WM BbisBNASiETCS
HeOLHOKpPaTHO, UM NPOSIBMSIETCS BHOBL MOCIIE €r0 YCTPAHEHUs], N Apyrne nogobHble HeJoCTaTKu;

(B peq. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

©esonacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHoCTb ToBapa (paboTbl, ycryrn) ans XnsHu, 300pOBbS,
nUMmyLecTBa noTpebuTens n okpyxatwlen cpedbl Npu OObIYHBbIX YCIOBUSIX €r0 WCMOSMb30BaHWUs, XpPaHEeHWs,
TPaHCMOPTUPOBKUN 1 yTUNU3aLUun, a Takke 6e30nacHOCTb NpoLecca BbINOHEHUS paboThl (OkasaHus ycrnyri);

YMONTHOMOYEHHas un3rotoBuTenem (NpoAaBLOM) OpraHuM3aums WM YNONTHOMOYEHHBIN  M3roTOBUTENEM
(npogaBuoM)  wvHAOMBMAyanbHbIA  NpeanpuHMMaTtens (ganee - YNOMHOMOYEHHAs  OpraHv3aums  umm
YMOSTHOMOYEHHbIV  MHAMBUAYamNbHbIN NPeanpuHUMaTens) - OpraHuM3auusi, OCYyLIeCTBNSWLas onpeneneHHyo
OedTenbHOCTb, WNU opraHWsauusi, cosdaHHass Ha TeppuTtopun Poccuiickon ®epepaumm  M3rotoBuUTENEM
(npogaBuoM), B TOM 4uCMEe WHOCTPAHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM MNPOAaBLIOM), BbIMOMHSAKOLNE
onpeferneHHole yHKUMM Ha OCHOBaHUW O0roBopa C MU3rotoButenem (NpoaasLOM) W YMOMHOMOYEHHbIE UM Ha
NpUHATME N YOOBNETBOpeHue TpeboBaHmi NoTpebuTenen B OTHOLIEHNM TOBapa HEHaANeXallero kayectsa, nimbo
UHOuBMAyanbHblM  NpeanpuHMMaTtens, 3aperncTpupoBaHHbIi  Ha  TeppuTtopum  Poccunckon  ®epepauun,
BbINOSHAOLLMIA onpeAeneHHble yHKLUM Ha OCHOBaHUM JOroBopa € u3rotosuTtenem (NpoaaBLoM), B TOM yucne ¢
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPAHHbIM MNPOAAaBLOM), W  YMNOMHOMOYEHHbI UM Ha TMPUHATUE W
yaoBrieTBopeHve TpeboBaHumn noTpedbunTtenen B OTHOLEHNN TOBapa HeHaanexallero kKayecTsa;

(ab3au BBeaeH PepepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

uMnopTep - opraHusauusi He3aBMCUMO OT OpraHu3aumoHHO-NPaBoBOW (QOPMblI UMK UHAMBUAYATNbHbIN
npeanpuvHMMaTernb, OCYLLeCTBrsoWMe MMNOPT ToBapa And ero nocreayoller peanusauun Ha Tepputopuu
Poccuiickon depepaumu;
(ab3au BeegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Bnajgerney, arperatopa vHdopmauun o ToBapax (ycnyrax) (ganee - Brnagenel arperatopa) - opraHusauus
He3aBMCMMO OT OpraHM3auuoHHO-NPaBOBOM (OPMbl MO0 MHAOVBMAYaNbHBIN NPEAnpUHUMATENb, KOTOpble
SABNAOTCA BrnagenbLamMy nporpamMmmbl 45151 SMEKTPOHHbIX BbIYUCAUTENbHBIX MalUWH U (MnK) BNagensuaMn camta u
(unun) cTpaHuLbl canta B MHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" 1 KoTopble NpeaocTaBnsioT
notpebutento B OTHOLIEHMU OMpederneHHoro ToBapa (ycryrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTLCS C
npeanoxeHneM npogaBua (MCMOMHUTENS) O 3akMioYeHWW [JorosBopa Kynnu-npogaku ToBapa (gorosopa
BO3ME3HOr0 OKal3aHWs YCryr), 3aKuuTb C NpodaBLOM (MCMOMHUTENEM) OOroBOp Kymnnv-NpoAaxu (4oroeop
BO3ME34HOro OKa3aHus yCryr), a Takke nNpov3BeCcTy NpeaBapuTeNbHYIO ONMnaTy ykasaHHOro ToBapa (ycnyru) nytem
HanM4HbIX pac4eToB NMMOO NepeBoda AeHEXHbIX CPeACTB Briagenblly arperatopa B paMkax npuMMeHseMbiX hopMm
6e3HannyHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbu 16.1 HacTosiwero 3akoHa n ®eaepanbHbIM 3aKOHOM
oT 27 wioHa 2011 roga N 161-®3 "O HaumMoHanbLHOM NnaTexHon cucteme".

(ab3av BeegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Mnaga |. OBLUWME NONIOXEHUA
CtaTtbs 1. [paBoBOe perynupoBaHMe OTHOLLEHWUIA B 06N1acTy 3alumThbi NpaB NoTpebuTenen

1. OTHOLWEeHMA B 0bnacTu 3awmThbl NpaB noTpebutenen perynupytotes IpaxagaHckMm kogekcom Poccumnckon
depepaumm, HacToAWMM 3akoHOM, OpyrumMu denepanbHbiMA 3akoHaMK (Janee - 3akoHbl) U MPUHUMaeMbiMK B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbBIMK NPaBoBbIMK akTamu Poccunckon egepaumm.

(n. 1 B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MpaButensctBo Poccuiickon defepaunm He Bnpase nopy4vatb gefepansbHbiM opraHaMm UCMOMHUTENbHOM
BMAacCTM NpMHUMAaThL aKTbl, COAepKaLlMe HOpMbI O 3aliuMTe npasB noTpebuTenen.

MpasuTtenscTtBo Poccuiickon ®epepaummn BnpaBe M3gaBaTb AN noTpebutens n npopasua (M3roToBUTENS,
UCNONMHUTENS, YNOMHOMOYEHHOW OpraHu3auum Wnu YnoriHOMOYEHHOIO WHAMBUAYaNbHOro npeanpuHUMaTens,
uMnopTepa, BnagenbLa arperatopa) npasuna, obsi3aTenbHble MNPY 3aKMHYEHUU U UCTOSNTHEHUM MNyOBMYHBIX
[OroBOPOB (OrOBOPOB PO3HWYHOWM KyMM-NPOAaxn, SHEProcHabXeHusl, JOroBOPOB O BbIMOSIHEHUM paboT M 06

oKasaHuu ycryr).
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pea. PenepansHoro 3akoHa oT 24.04.2020 N 144-93)

Ab3au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbint 3akoH oT 18.07.2011 N 242-93.

CtaTtbsa 2. MexxgyHapoaHble aoroeopbl Poccurickon ®enepaumm
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1. Ecnu MexayHapoaHbIM AoroBopom Poccuiickoin denepalinm ycTaHOBMEHbI MHbIe NpaBuna o 3aliuTe npas
notpebuTenen, 4em Te, KOTOpPbIE NPEaYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSITCA MNpaBuna MexayHapoaHOro
Jorosopa.

2. PelleHns MexXrocyaapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBaHUW MOMNOXEHWA MeXOyHapPOAHbIX
norosopoB Poccuickon ®efepauumn B X MCTONKOBaHUK, NpoTuBopeyallem KoHcTuTyumm Poccunckon ®enepaunn,
He mognexat ncrnonHeHuto B Poccuickon Pepepaumm. Takoe NpoTBopeyYne MoXeT ObITb YCTaHOBIIEHO B NOpsiake
, onpegeneHHom drefepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBegeH PeaepanbHbIM 3akoHOM OT 08.12.2020 N 429-93)

CTtaTtbs 3. [MpaBo noTpebuTenen Ha NpoceBeLleHMe B 06NacTu 3aWuThbl NpaB NnoTpeouTenen

1. MNpaBo noTpebuTenen Ha npocBelleHne B ob6racTtyu 3awutbl npaB noTpebutenen obecneyvmBaeTtcs
NMOCPEeACTBOM BKITHOYEHUSI COOTBETCTBYHOLLMX TpeboBaHun B deneparnbHble rocyaapcTBEHHble obpasoBaTterbHble
CTaHgapTbl M obpasoBaTeNbHble MNpOrpaMmbl, @ TakKkKe MNOCPEACTBOM OpraHuM3auum CUCTEMbI MHAOpPMaLMK
notpebuTtenen o6 nx npaeBax n 0 HeobXoaANMbIX AENCTBUAX MO 3aLLMTe 3TUX NpaB.

(B peqa. ®epepanbHoro 3akoHa oT 02.07.2013 N 185-03)

2. B uensax peanusaumm npaBa notpebutener Ha MpocBelleHne B obnacTu 3awuTbl npaB notpebutenen
opraH rocyAapCTBEHHOIO Hagsopa ocywlecTBnseT (opMMpoBaHME U BedeHue OTKPbITOro u obLiefocTynHOro
rocygapCTBeHHOro MHopmMaumoHHOro pecypca B obnactv 3awutbl npaB notpebutenen, kavectsa W
6e3onacHocTn ToBapoB (paboT, ycrnyr) B nopsake, ycTaHoBreHHOM [paButensctBoM Poccuiickon degepaumm.

(n. 2 BBegeH dPepepanbHbiM 3akoHOM oT 11.06.2021 N 170-03)

CtaTtbs 4. KayectBo TOBapa (pabotbl, ycrym)

1. MpopaseL (ncnonHuTenb) 06s13aH Nepegatb notpebuTento ToBap (BbINONHUTL paboTy, okasaTb ycnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET [JOrOBOpY.

2. lMpu oTcyTCTBMM B [LOrOBOPE YCIOBMIW O kavecTBe ToBapa (paboTbl, ycnyrn) npoaasel (MCNOMHUTEND)
06s3aH nepepaTtb notpebutento ToBap (BbIMONMHUTL paboTy, okKasaTb YCNyry), COOTBETCTBYHOLMA OOLIYHO
npeobsaBnsieMblM TpeboBaHUSM U NPUrOLHbLIA AN uenen, Ans KoTtopbix ToBap (paboTa, ycnyra) Takoro poja
06bIYHO MCMonb3yeTcs.

(B peqa. depepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

3. Ecnu npogaseL, (MCNonHWTEsb) Npy 3aknioyeHun Aorosopa 6bin NocTaBneH noTpebuTenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHuss ToBapa (BbIMONHEHWUS paGoThl, OKazaHUs ycryru), npogasew, (UCNoNHUTEND)
obsa3aH nepefaTb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), NPUroAHbIA Ans UCTONb30BaHNs B
COOTBETCTBUM C 3TVMU LIENSMM.

4. Mpu npogaxe ToBapa no obpasLy 1 (Mnu) onvcaHuio NpofaseL, 06s3aH NepedaTb NOTpebuTENto ToBap,
KOTOpPbI COOTBETCTBYET 0GpasLy U (UnK) OnmcaHuio.

4.1. Npu npogaxe oTAENbHbIX BUAOB TEXHUYECKN CMOXHbLIX TOBApPOB C NpeaBapUTENbHO YCTaHOBMEHHbIMU
nporpaMmamu  Onsi  3MeKTPOHHbIX BbIYUCIUTENbHBLIX MawWH NoTpedbuTento obecneynBaeTcss BO3MOXHOCTb
nucnonb3oBaTb OTAENbHble BUObI TEXHUYECKM CIIOXHbIX TOBapoOB C MNpeABapuUTeNibHO  YCTaHOBMEHHbIMU
nporpaMmMamu  Ans SMAEeKTPOHHbIX BbIMUCAUTENbHBLIX MalUWH, CTpaHaMu MNPOUCXOXKAEHUS KOTOPbIX SIBASHOTCA
Poccuiickas ®epepauuna vnu gpyrue rocyaapcrtBa - uneHbl EBpasuiickoro skoHomuudeckoro cotosa. lepeveHb
OTOENbHbIX BWOOB YKa3aHHbIX TEXHUYECKN CIOXHbIX TOBApOB, MOPSOOK COCTaBMEHUA W BedeHUs MNepeyHs
nporpaMm AN 3MEKTPOHHbIX BbIYMCAWTENbHBIX MalUWH, CTpaHaMu MPOUCXOXKOEHUS KOTOPbIX SBMASHOTCA
Poccuiickas ®egepauma wunu gpyrme rocygapcrea - uneHbl EBpasumcKoro SKOHOMMYECKOro cok3a M KoTopble
OOMXKHbI ObITb NPeABapUTENBHO YCTaHOBMEHbI, Y MOPSA0K UX NpeaBapuTenbHOM YCTaHOBKMW, BKMoYasa TpeboBaHns
K byHKLUMOHMPOBaHMIo, onpegenstorca MNpasutensctesomMm Poccuickon degepaumn.

lMpenBapuTenbHO YCTaHOBIIEHHbIE NPOrpaMMbl ANs NEKTPOHHbIX BbIMUCIIUTENbHbBIX MALLWH, UCNOMNb3yeMble
notpebutenem Ha oTAEmNbHbIX BUAAX TEXHUYECKN CIOXHbLIX TOBApOB ANs OOCTyna K MHOopMauun Ha cantax B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "WMHTepHeT",  [gOmkHbl  obecneyvBaTb  BO3MOXHOCTb
ncnonb3oBaHns 6e3 AONOMNHUTENbHbLIX HACTPOEK (MO YMOMYaHUI0) NONCKOBOW CUCTEMbI, CTPAHOW NMPOMCXOXAEeHUS
koTopon sBnsietca Poccuitickas defepaunsa vnu apyrme rocydapcrBa - uneHbl EBpasmniickoro 3KOHOMMUYECKOro
colo3a, B nopsake, ycTaHoBneHHom [pasutensctBom Poccuiickon ®epepauun. TpeboBaHus K yKasaHHON
NMOWNCKOBOW CUCTEME 1 NOPSA0K ee onpefeneHns yctaHasnueatoTes MNpasuTtensctBom Poccuiickon ®enepauuu.

I'Ipe/J,BapMTeano YCTaHOBJ1€HHbIE NporpamMmmMbl AnA 3NEKTPOHHbIX BbIYUCITUTENbHbIX MallunH, NCNOJ1b3yeMble
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notpebutenem Ha oTAemnbHbIX BUAAX TEXHNYECKM CIOXHbBIX TOBApOB, AOMKHEI B TOM YMCE BKMAOYATb Nporpammy
ONS 3NEKTPOHHBIX BbIYUCIUTENbHBLIX MallvH, KOTopas NpegHasHavyeHa Ans novcka, npocMoTpa U npuobpeTeHns
nporpaMm Ansi 3NEKTPOHHbIX BbIYUCIUTENbHBLIX MalUUH, MPUMEHSIEMbIX MNOTPEOUTENSIMA C MCMONb30BaHUEM
TEXHUYECKN CMOXHbIX TOBApOB (ganee - eAuHbI MarasuH npurnoXxeHun), M YHKLUMOHUPOBAHNE KOTOPOM
OCYLLECTBMSETCA C y4€TOM OCHOBHbIX MPUHUUMOB, YyTBEPXAaemblx dedepanbHbiM OpPraHoM MWCMONHUTENBHON
BMacTh, OCYLUECTBSAOWMM (QYHKUMM MO BblpaboTke W peanu3aumvM ToCydapCTBEHHOW MOMUTUKU U
HOPMaTUBHO-MPABOBOMY perynmpoBaHuio B cdepe MHPOPMALMOHHBIX TexHonornn. deaeparnbHbIii  OpraH
NCMNOMHUTENBHOW BiacTu, OCYLLECTBNSALWNA DYHKLUMM NO BbipaboTke 1 peanu3auny rocygapCTBEHHON NONUTUKA U
HOpPMaTUBHO-NPaBOBOMY perynvpoBaHunio B cdepe MHOPMaLMOHHBIX TEXHOMOIMIA, Takke yTBepxXaaeT nepeyeHb
nporpaMMm Ans 3MeKTPOHHbIX BbIYUCIIUTENbHBIX MaLUWH, pas3MellaeMblX B €AWHOM MarasvHe MpUroXeHun B
06s3aTenbHOM NopsiaKe.

(ab3av BBegeH PeaepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)

(n. 4.1 BBegeH PepepanbHbiM 3akoHoM 0T 02.12.2019 N 425-93 (pega. 22.12.2020))

5. Ecnu 3akoHamu vnyv B yCTaHOBMEHHOM MMMW MoOpsgKke nNpegycMoTpeHbl obasaTenbHble TpeboBaHusA K
ToBapy (pabote, ycnyre), npoaaBsey, (MCNONHUTEND) 00s13aH nNepedatb NOTpedbuTento Toeap (BbINOMHUTL paboTy,
oKasaTtb YCNnyry), COOTBETCTBYHOLLMIA S3TUM TPeOOBaHNSM.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. NpaBa n 06A3aHHOCTN U3roTOBUTENA (MCMONHUTENs!, NpoAdaBUa) B obnacTy ycTaHOBMNEHUsS1 CPOKa
CINy0bl, Cpoka rogHOCTU ToBapa (paboThbl), a TaKkke rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npegHasHadYeHHbIA ANs OUTENBHOrO UCMONb30BaHWs, N3roTOBUTENb (MCMOSNHUTENb)
BrpaBe YyCTaHaBnMBaTb CPOK CNyxObl - Nepuod, B TEYEHUE KOTOPOro U3roToBUTENb (UCMOMHUTENb) 0bs3yeTcs
obecneunBatb NOTPEOUTENIO BO3MOXHOCTb WUCMONb30BaHWs ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTM
OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEAOCTaTKM Ha OCHOBaHWWM MyHKTA 6 ctatbk 19 u nyHkta 6 cratbm 29
HacTosLwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. NsrotoBuTenb (McnonHutenb) obss3aH ycTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOrO
Nnonb30BaHWsl, B TOM YUCMEe KOMMMEKTYILWUX M3genui (geTtanen, ysnoBs, arperaTtoB), KOTOpble MO UCTEYEHUM
OnpeaeneHHoro nepvoga MOryT NPeACTaBNsATb OMNACHOCTb AMNst XKM3HW, 340POBbSA MOTPEOUTENS, NMPUYMHATL Bpen
ero MMyLLEeCTBY UIM OKpY>XKatoLLen cpeae.

(B peqg. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET MCYUCHIATECA eQUHMLAMM BPEMEHU, a TakkKe WHbIMU eauHMLaMU
n3mMepeHnsa (kunomeTpamu, MeTpamMm U NPOYMMU  eOuHULAMU  U3MEPEeHUs ucxoad wu3  dyHKUMOHANbHOro
HasHayeHusi ToBapa (pesyrnbTata paboThbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npogykTbl NMTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTLI, TOBapbl GLITOBOA XUMUK U
WHble NoA0OHbIe ToBaphbl (paboTbl) U3roTOBUTENL (MCNOMHUTENL) 0053aH yCTaHaBNMBaTb CPOK FOAHOCTU - MEPUOA,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTCst HEMPUIOAHbLIM A1 UCMONb30BaHUS MO HAa3HAYEHWIO.

(B peqa. PepepanbHoro 3akoHa oT 21.12.2004 N 171-03)

5. Npopgaxa ToBapa (BbINosiHeHNe paboTbl) NO NCTEYEHMN YCTAHOBITIEHHOTO CpOKa rOAHOCTU, a TaKkke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbLIA LOMMKEH ObiTb YCTAHOBIIEH CPOK TOQHOCTW, HO OH HEe YCTaHOBIIEH,
3anpellaeTcs.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

6. MsrotoButens (MCNONHUTENL) BNpaBe yCcTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHLIA CPOK - Nepuos, B
TeYeHne KOTOpOro B cClyyae oOHapyxkeHuss B ToBape (paboTe) HepgocTaTka M3roToBUTENb (MCMOSTHUTEND),
npogaeeLl, YMOSIHOMOYEHHAs OpraHM3auus WM YNOSTHOMOYEHHBIN  UHAMBUAOYANbHbLIA  NpeanpUHUMaTErb,
nmnopTep obsi3aHbl yOOBNETBOPUTL TpeboBaHUsI NOTPeOUTENS, YCTaHOBMEHHbIE cTaTbaMu 18 1 29 HacTosLero
3akoHa.

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

MsrotoButenb BnpaBe MPUHATL 00S3aTeNbCTBO B OTHOLIEHMM HEAOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBITEHHOTO UM rapaHTUNHOTO CPpoKa (4oMNoNHUTENBbHOE 06593aTeNbCTBO).
(ab3av BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CogepxxaHne OOMONHUTENBHOrO 06s3aTenbCTBa U3rOTOBUTENS, CPOK AEMCTBUS Takoro obsizaTenbCcTBa U
NOpPsIAOK OCYLLECTBIIEHUS NOTPebMTENEM npaB Mo TakoMy 06s3aTenbCTBY ONPeaensaioTCa N3roTOBUTENEM.
(ab3au BeegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
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7. MNpopaseL BNpaBe YyCTaHOBUTb Ha TOBAP rapaHTUNHBLIN CPOK, ECININ OH HE YCTaHOBIIEH U3rOTOBUTENEM.

MNpopaBel BrpaBe MNpPUHATL 00513aTENbCTBO B OTHOLUEHMM HEOOCTaTKoB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHUM rapaHTUMHOIO CPOKa, YCTAHOBIIEHHOMO N3rOTOBUTENEM (JOMONHUTENbHOe 0653aTeNbCTBO).

CopepxaHve [OMONHUTENbHOIO 00si3aTeNlbCTBa MpofaBLa, CPOK AEWCTBUS Takoro obssaTenbcTBa WU
nopsAOK OCYLLEeCTBINEHUS noTpebuTenem npaB Mo TakoMy 00si3aTenbCTBY OMpenensitoTCs LOrOBOPOM MEXAY

notpeduTtenem n npoaaBLOM.
(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. Marotoeutens (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, obHapyXeHHble B TeyeHue
CpoKa OeNcTBUA [OMONHUTENBHOro 06sA3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbu 18
HacTosiLlero 3akoHa, a nocne OKOHYaHWUs Cpoka AeNCTBUS OOMONHUTENbLHOro 06s3aTenscTBa - B COOTBETCTBUM C

NyHKTOM 5 ctatbh 19 HacToswero 3akoHa.
(n. 8 BBegeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CraTtba 6. O653aHHOCTb U3roToBUTENSI 06ECcneYuTb BO3MOXHOCTb PEMOHTa M TEXHUYECKOro o6Cny:KuBaHUs
ToBapa

NarotoBuTens 06a3aH o6ecneunTb BO3MOXHOCTb UCMOMb30BaHWS ToBapa B TeUueHue ero cpoka cnyx6bl. [Ona
3TON LEenuM U3rotoBuTenb obGecneumBaeT PEMOHT U TEXHWYEecKoe OOCMyXMBaHWE ToBapa, a TakkKe BbIMyCK M
MOCTaBKy B TOPrOBbl€ Y PEMOHTHbIE OpraHu3auuM B HEOBXOAUMbIX ANA PEMOHTA U TEXHUYECKOro 0BCMyXUBaHUS
obbemMe UM accopTMMEHTEe 3amacHbIX 4YacTeil B TeYeHWe Cpoka NPOU3BOACTBA ToBapa W MOCMEe CHATUS ero c
NPOM3BOACTBA B TeYyeHMe cpoka CrnyxObl TOBapa, a Npu OTCYTCTBUW TakOro CpoKa B TeYeHWe AECATU MET CO OHSA
nepegayun Tosapa noTpeduTerno.

Cratba 7. MNpaBo norpedburtensi Ha 6e3onacHocTbL ToBapa (paboTbl ycnyru)

1. lMoTpebuTtenb MMeeT nNpaBo Ha TO, 4YTOObI TOBap (paboTa, ycnyra) nNpu OObIYHLIX YCIMOBUSIX €ro
NCMNOMb30BaHWs, XpaHEHUS!, TPAHCNOPTMPOBKA U yTUnNuaaumm obin 6esonaceH A XU3HW, 340poBbsA NOTPebuTens,
oKpyXalolen cpefbl, a Takke He NPUYUHSN Bpen MMyLlecTBy notpebutensi. TpeboBaHWsi, KOTOpbIE OOJMKHbI
obecneunBaTtb 6Ge3onacHocTb ToBapa (paboThbl, yCnyru) AN KU3HU M 340POBbSA MNOTPEOUTENSs, OKpyXatoLlen
cpenpbl, a Takke npefoTBpalleHne MPUYMHEHMS Bpeda MMYLLECTBY noTpebutens, siBnawTca obsisaTenbHbIMU U
yCTaHaBNMBalTCS 3aKOHOM WS B YCTAHOBIIEHHOM UM MOPSIAKE.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. WNsrotoButenb (McnonHutenb) obs3aH obecneumBaTb GesonacHocTb ToBapa (paboTbl) B TeyeHue
YyCTaHOBIIEHHOIO CpoKa Crny>6bl NNy cpoka rogHocTn ToBapa (paboTbl).

Ecnn B cooTtBeTcTBUM C NyHKTOM 1 cTatbm 5 HacTosiwiero 3akoHa WM3roToBuTENb (MCMONHUTENDL) He
ycTaHoOBWM Ha ToBap (paboTy) cpok cnyx6bl, oH 06s3aH obecneunTb Ge3onacHocTb ToBapa (paboTbl) B TeveHue
OEeCSTU NeT co AHA nepefayun ToBapa (paboTbl) noTpeduTento.

Bpen, NPWUYMHEHHBIR >KU3HW, 300POBbID WM MMYLLECTBY NOTpebutens BcneacteMe HeobecneveHus
6e3onacHocTu ToBapa (paboThbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO cTaTben 14 HacToswero 3akoHa.

3. Ecnn gnsa 6esonacHocTn mncnonb3oBaHust ToBapa (paboTbl, ycryrn), ero XxpaHeHusi, TPaHCMNOPTUPOBKK U
yTunusaumm Heobxoammo cobniogaTh crneuvanbHble npaeBvnia (ganee - npaeuna), U3roToBUTENb (MCMOMHUTENb)
00si3aH ykasaTb 3TW MpaBuiia B COMPOBOAUTENBHOM OOKyMeHTauun Ha ToBap (paboTty, ycnyry), Ha 3TUKETKe,
MapKUPOBKOW WM MHBbIM crnocobom, a npogasel, (MCMoNnHWUTENb) 00si3aH LOBECTM 3TW NpaBunia A0 CBeAeHUs
notpedutens.

4. Ecnu Ha ToBapbl (paboTbl, ycrnyru) 3akOHOM WM B YCTAHOBMEHHOM WM MOPSIAKE YCTAHOBIIEHbI
obsizaTenbHble TpeboBaHus, obecnednBarollMe WX 0Oe3onacHOCTb ANS  XKU3HW, 300POBbsS  NOTpebutens,
oKpyXaroLen cpefbl U NpefoTBpalleHne NPUYUMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBME TOBApOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM noanexut oba3aTenbHOMY MOATBEPXKAEHWIO B MOpsifgke,
npegycMoTpeHHOM 3aKOHOM N UHbIMU NMPaBOBbIMU akTaMu.

(B peqa. PeapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbliNOMHEHWe paboTbl, Oka3aHue ycrnyru), B TOM 4YMCre MMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm o6 o06s3aTeNbHOM NOATBEPKAEHUMN €0 COOTBETCTBUSA TpeboBaHNAM,
yKa3aHHbIM B NyHKTE 1 HAaCTOALLEN CTaTbMm.

(n. 4 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTtcsi npodaxa ToBapa, B TOM Y1Crie MMNOPTHOrO TOBapa, CoAepXallero vHdopmaumio, 3a
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pacnpocTpaHeHue KOTOpoKr NpeaycMoTpeHa aaMUHUCTPATUBHANA UM YronoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBeaeH PepepanbHbiM 3akoHoM OoT 05.12.2022 N 478-03)

5. Ecnu ycTaHOBMeHo, YTo Mpu cobniogeHun notpebuTenemM yCTaHOBMEHHbLIX MpaBuUIl UCMONb30BaHuUS,
XpaHeHUst UNu TPaHCNOPTUPOBKN ToBapa (paGoTbl) OH MPUYMHAET UM MOXKET NPUYMHUTL BPE[ XXU3HW, 300POBbLIO 1
UMyLLecTBY NOTpebWTens, oOKpyXawlled cpede, W3roToBUTENb  (UCMONHUTENb, Mpodasel) obsAsaH
He3aMeanuTenbHO MPUOCTaHOBUTL €ro Mpov3BOACTBO (peanusauuio) OO0 YCTpaHeHus MNpuyYMH Bpeda, a B
HeobXxoaNMbIX CryYasix NMPUHSATL Mepbl MO U3BATUIO ero U3 06opoTa M OT3bIBY OT NOTpebuTens (noTpebuTenei).

Ecnu npuyvHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENL (MCMOMHUTENL) 00A3aH CHATbL TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [Mpu HEBLINONMHEHWM W3roTOBUTENEM (MCMOMHMTENEM) 3TOM 00s3aHHOCTU
YNOMHOMOYEHHbIV heaepanbHbIi opraH UCMNOMHUTENBHOM BNacTU NpUHMMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycryrm) ¢ BHyTPEHHErO pbiHKa M (MnK) OT NoTpebuTens nnu noTpedutenen B Nopsake, YCTaHOBIEHHOM
3akoHoaaTenscTBoM Poccuickon denepaumu.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-93)

Y6bITKA, NPUYNHEHHBbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, YCryru), NoAnexar BO3MeLLEHUIO
N3roToBuUTENEM (UCMOMHUTENEM) B MONTHOM 0Gbeme.

6. YTpatun cuny. - ®egeparnbHblii 3akoH oT 21.12.2004 N 171-93.

Ctatbsa 8. MpaBo notpedbutens Ha MHdopmaLmio 06 usrotoButesie (MCnonHUTene, NPoaaBLEe) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebuTtens BnpaeBe noTpeboBaTb NPefOCTaBNEHUs HEOOXOAMMOMW M OOCTOBEPHOW MHdopMauun ob
n3rotoBuTene (MCNonHUTENEe, NPoaaBLe), pexxume ero paboTel U peanudyemMbix UM ToOBapax (paboTax, ycryrax).

2. YkaszaHHas B NyHkTe 1 HacTosLen ctatbn MHOpMaLUUa B HarngaHomM U AOCTyNHOW popme JoBoAUTCS A0
cBeeHMs noTpebuTenen npu 3akmnoYeHMU [OroBOPOB KyMMW-NPOL4aXW W [OTOBOPOB O BhINOSHEHUN paboT
(okazaHun ycnyr) cnocobamu, NMPUHATBIMKM B OTAESbHbIX cdepax 0OCnyXmBaHUA MNOTpebMTENnen, Ha PyCCKOM
A3bIKe, a JOMONHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCNONHUTENS, NPOA4aBLa), Ha roCcyAapCTBEHHbIX A3bIKaxX
cybbekToB Poccuiickon ®enepauum n pogHbix si3bikax HapogoB Poccuiickon deaepaumn.

3. YnonHomoueHHasi opraHuv3auusi unu YNOfMHOMOYEHHbIM WHAMBUAYamnbHbIA MNpeanpuHUMaTens Mo
TpeboBaHnio noTpebutens obs3aHbl NPedoCTaBUTb MOATBEPXKAEHWE CBOMX MOSTHOMOYUWA, BbITEKAOWMX W3
3aKIIHOYEHHOro UMK JOroBOpa C U3roToBUTENEM (NPOLABLIOM).

(n. 3 BBeaeH depnepanbHbIM 3akoHOM OT 29.07.2018 N 250-$3)

Cratbs 9. UHdopmauus 06 nsrotoBuTene (McnosnHUTene, NpoaaBLe, BnagernbLle arperatopa)
(B peq. depepanbHoro 3akoHa oT 29.07.2018 N 250-d3)

1. NaroTtoBuTenb (McnonHuTenb, npogasel) obsdA3aH AoBecTM [0 CBedeHusi notpebutenss oupMeHHoe
HaMMeHoBaHMe (HaMMeHOBaHME) CBOEN OpraHM3auMmM, MEeCTO €€ HaxoXaeHus (agpec) u pexum ee paboThbl.
Mpopasel, (MCNONHUTENb) pa3MeLLaeT yka3aHHYH MHOPMAaLIMIO Ha BbIBECKE.

(B peqa. PeapepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNarotoButens (McnonHuTEnb, NpoAasel) - UHOMBUAYanbHbIA NpeanpuHuMaTtens - J0MKEH NpeaocTaBUTb
noTpebuTenio MHGOPMaLMIO O TOCyQapCTBEHHOW perucrpauumv U HaMMeHOBaHWM 3aperucTpupoBaBLLIEro €ero
opraHa.

MsrotoButens (npogaeel) 00s3aH [OBECTUM LO CBeAEHWUs NOTpebuTtens (OUPMEHHOE HaMMeHOBaHue
(HaMMmeHoBaHME), MeCTO HaxoxaeHus (agpec) u pexvm paboTbl  YNOSIHOMOYEHHOM OpraHuM3auMm wunm
YMOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHMMaTens.

(ab3au BeeaeH PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-$3)

1.1. YNonHomMoueHHas opraHusaums Uny yrnormHOMOYEHHbIN UHAMBUAYanNbHbIA NpeanpuHumaTtens B cnyvae
obpaweHunsa notpebutensa obsizaHbl AOBECTM OO €ro CBeAeHUst MHpopmaumo o cebe n narotosuTene (npogasue)
(dpvpmeHHOE HammeHoBaHMEe (HauMeHOBaHME), MECTO HaxoXaeHusa (agpec), pexum paboTbl, rocygapCTBEHHbLIN
pervcTpaumnoHHbIA HOMEP 3anncy O CO3A4aHuW PUANYEcKoro nuua, damMununio, MMs, 0T4eCTBO (ecnum umeetcs),
rocygapCTBEHHbIA pPerncTpauMoHHbIA HOMEP 3anucu O FOCyAapCTBEHHOM permcrTpauumn guamyeckoro nvuda B
KayecTBe WHAMBMOyaNbHOrO nNpeanpuHMMarens). YMNONMHOMOYEHHas opraHmsauus WM YNOSTHOMOYEHHbIV
WHOMBUAOYaNbHbLI NPeAnpuUHUMAaTenb BNpaBe LOBECTM [O CBeAeHUsA notpebuTenent uHdopmaumio o cebe
nocpeacTBOM ee pasMelleHUs Ha CBoeM calTe B MH(OPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT",
uHcopmaumto o6  usrotoBuTene  (MpogasLe) MNOCPEACTBOM — pa3MELLEHMA Ha  CBOeM  canTe B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MIHTepHeT" CCbINKM Ha CTpaHuLy cainTa nsrotosutens (npogasLa)
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B MH(OPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MHTepHeT", cogepxalylo uHdopmaumio ob usrotoBuTene

(npopasue).
(n. 1.1 BBeaeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

1.2. Bnapeney arperatopa o06s13aH A0BeCTM OO CBeAeHUsi NoTpebuTtenen nHgopmauuto o cebe n npogasue
(ucnonHutene) (pvpmMeHHOe HaMMeHoBaHWE (HaMMEHOBaHWE), MECTO HaxoxaeHust (agpec), pexum paboTbl,
rocyapCTBEHHbIA PErMcTpaLMOHHbIA HOMEpP 3anucK O CO3aHuM pUaAMYEecKoro nuua, hammnmio, NMms, oT4ecTso
(ecnn wumeeTcs), rocyoapcTBEHHbIN PErnMCTPaLMOHHBLI HOMEP 3anuMcu O TroCyapCTBEHHOM perucrpauum
dusmyeckoro nvua B KavyecTBe MHOUBMAYarNbHOro npegnpuvHumatens), a Takke 06 MMEeLWNXca N3MEHEHNAX B
ykasaHHOW MHopMauun. Brnageney arperatopa OOBOAMT OO CBedeHus noTpebutenen vHgopmauuio o cebe u
npodaBLe (MCNONMHUTENE) NOCPEACTBOM €€ pasMelleHWst Ha CBOMX cante u (Mnu) CcTpaHuue canTa B
WHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MIHTepHeT". MHdopmauutio o npoaasLe (McrnonHuTene) Bnagenew
arperaTopa BrpaBe [OBECTM OO CBedeHusd noTpebuTteneri NOCPeAcTBOM pasMeLleHust Ha CBOUX camte u (1nwm)
CTpaHuue canTa B WH(OPMaLMOHHO-TENEKOMMYHUKALUUMOHHOMW ceTn "WHTepHeT" CCbINkM Ha canT npojasua
(ncnonHntens) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTepHeT".

(n. 1.2 BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npopgaeew (McnonHuTenb) 0653aH NpegocTaBnUTh BriafgenbLy arperatopa n pa3smecTuTb Ha CBOEM canTe
B WH(OPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTun "MIHTepHeT" (Mpu ero Hanuimm) AOCTOBEPHYH MHAOPMaLMO O
cebe, ykasaHHyl B nyHkTe 1.2 HacTodAwen ctatbn. B cnyyae, ecrnv MMeOTCA N3MEHEHUST B Takon nHdopMaLumu,
npoaasel, (McnonHutenb) obsizaH B Te4YeHme OAgHOro paboyvero OHA C MOMEHTA BHECEHWsI B HEe M3MEHEHWN
coobwmTb Brnagenbly arperatopa 06 9TUX W3MEHEHWAX W pasMecTUTb WX Ha CBOEM canTte B
NHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UIHTepHeT" (Mpu ero Hanwuuuu). Brnapeney arperatopa obsi3aH
BHECTU 3TV U3MEHEHUS B MHOpMaUuMo O npogaBLe (MCNOMHWUTENE) B TeYeHWe ogHoro pabodero AHs, ecnu
pasmellleHne yKkaszaHHOW MHpopMaLMm OCyLLECTBNAETCH Ha calTe Bnagenbla arperatopa u (Mnu) ero cTpaHuue
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKaLIMOHHON ceTun "UHTepHeT".
(n. 1.3 BBeaeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2. Ecnn Bug OedAtenbHOCTU, OCYLLECTBSIEMbIA M3roToBUTENEM (MCNonHUTENnem, NpoAaBLOM), MOANEXUT
NULLEH3NPOBAHMIO U (UNN) UCTONHUTENb MMEET TFOCYAApCTBEHHYHO aKKpeauTauuio, OO CBeAeHUs noTpebuTens
JorkHa bblTb JoBeaeHa uHdopmaums O Buae AeATeNbHOCTU U3roTOBMTENS (MCNONHWUTENS, Npogasua), Homepe
nuueHsun n (MnNu) Homepe cBUAETENbCTBA O rOCYAapCTBEHHOW akkpeauTauun, cpokax AeUCTBUS YKa3aHHbIX
NUUEH3UN N (MNK) CBUAETENLCTBA, a Takke MHdopMauus ob opraHe, BblAABLUEM YKa3aHHbIE NULEH3UKO U (MNK)
CBUAETENbCTBO.

(n. 2 B pea. ®PenepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. VHdopmaumsa, npegycMoTpeHHas nyHkTamm 1 M 2 HacTosiwen cratbW, AofkHa ObiTb goBedeHa [o
cBeeHMs1 MOTpebuTene Takke MNpuM OCYLLECTBIIEHUW TOProBNM, OLITOBOrO W WHbLIX BWMAOB 0OCHYXMBaHMWSA
notpebuTtenen BoO BpEMEHHbLIX MOMELLEHUSIX, HA ApMapKax, C NIOTKOB U B APYIrMX Cy4asx, ecnv Toproens, 6biToBoe
N VHble BUAblI OOCNyXXMBaHWS NOTPebuTenen ocyLecTBNSTCA BHE MOCTOSHHOrO MeCcTa HaxoXAeHus npodaBsua
(ncnonnHutens).

Cratbsa 10. UHcbopmaums o ToBapax (paboTax, ycrnyrax)

1. WsrotoButenb (ucnonHutenb, npogaBel) o6s3aH CBOEBPEMEHHO NPenoCTaBNATb noTpebutento
Heob6xoOMMy0 1 OOCTOBEPHYH MHAOpMaUuio o ToBapax (paboTtax, ycnyrax), obecrneunBatoLLyo BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycrnyr) nepeyveHb W CNocobbl AOBeAeHust
nHdopmaumm oo notpebutens yctaHaenueatTcs [NpaeButenscteoM Poccunckon Pepepaumu.

2. IHpopmaums o ToBapax (paboTax, ycnyrax) B 00s13aTeNIbHOM NMOpsSigKe AOIMKHA CoAepXaThb:

HauMeHOBaHMEe TEXHMYECKOro perfiameHTa WM WHOE YCTaHOBMEHHOEe 3aKoHogaTenbCTBOM Poccumnckon
depgepaumm 0 TEXHMYECKOM pPErynmpoBaHUM W CBUAETENbCTBYHOLWEE 00 o00sA3aTtenbHOM MNOATBEPXKAEHUN
COOTBETCTBUA TOBaApa o603HaueHue;

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

cBefeHMs 00 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBAxX TOBApPOB (paboT, ycnyr), B OTHOLUEHUN NPOOYKTOB
nUTaHWs cBedeHnst O cocTaBe (B TOM 4UCNE€ HauMMEHOBaHME MWCMONb30BaHHbIX B MpOLECCe M3rOTOBMEHUS
NPOAYKTOB MUTaHWS MULLEBLIX J0OaBOK, Bronornyeckn akTMBHbIX O06ABOK, MHOPMAUWS O HanNU4Mu B NpogyKTax
NMUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULNPOBAHHBIX OPraHM3MoB, B
cryyae, ecnu copepXaHue yka3aHHbIX OpraHM3mMOB B TakOM KOMMOHEHTe cocTaBnseT 6onee OeBATM OECATbIX
npoLeHTa), MULLEBON LIEHHOCTW, Ha3HadeHuu, o6 YCroBMAX MPUMEHEHWUS U XpPaHEHUSA MPOAYKTOB MUTAHWA, O
cnocobax U3roToBneHnsl roToBbIX 6ntoa, Bece (00beme), JaTe N MeCcTe M3roTOBMIEHMS U YNaKoBKKU (pacchacoBKM)
NPOAYKTOB MUTaHMS, a TaKKe CBEOAEHWss O MPOTUBOMOKA3aHUAX ANsi WX MNPUMEHEHMS NpW  OTAENbHbIX
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3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr), WHQOpMauMss O KOTOpbIX [OMKHa COoAepXaTb
NPOTUBOMNOKa3aHnA AOnAa Uux npuMeHeHuna npu oTaesibHbIX 3a6OJ'IEBaHVIF|X, yTBEPXOaeTCA npaBI/ITeﬂbCTBOM
Poccunickon ®epepaunm;

(B pea. PenepanbHbix 3akoHoB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-$3)

LeHy B pybnsix 1 ycnoeusi npuobpeTeHnst ToBapoB (paboT, ycnyr), B TOM Y/Ce Npu onnaTte ToBapos (paboT,
yCnyr) Yepes onpefeneHHoe BpeMs nocre nx nepegayn (BbiNOMHEHUs, Oka3aHusl) NOTPeOUTENIO, MOSHYI0 CyMMY,
noanexatuyto BbinnaTe notTpedbuTenem, 1 rpaduk noraweHms 3Tol CyMMBb;

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €CIN OH YCTaHOBIEH;
(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

npasuna u ycnoeusi acpekTneHoro n 6e3onacHoro cnorib3oBaHusa ToBapoB (paboT, ycnyr);

nHpopmaumio 06 aHepreTUdeckon 3HEKTUBHOCTUN TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 Hann4um
Takon MHcopmaumM onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeproctepexxeHnn n o NoBbILLEHWN
3HepreTnyeckon apgeKkTMBHoCTY;
(ab3au BBeneH PepepanbHbIM 3akoHoM 0T 23.11.2009 N 261-93)

CpPOK Cﬂy)K6bI MM CPOK roaHOCTU TOBapoOB (pa60T), yCTaHOBﬂeHHbII7I B COOTBETCTBMM C HACTOALUMM 3aKOHOM,
a Takke cBedeHUst 0 HeobxoaMMbIX OeNCTBUSIX ﬂOTpe6I/ITeJ'I$I Nno UCTeYeHMN YyKa3aHHbIX CPOKOB N BO3MOXHbIX
nocneacTtBuax npu HEBbINOJTHEHUUN TaKuUX OEencTBuin, ecnu TOBapbI (pa6OTbI) Nno UCTEYEeHUN YyKa3aHHbIX CpPOKOB
npeactaBndarT ONacHOCTb OANA XU3HU, 340p0BbA U UMYyLLIeCTBa I'IOTpe6VITeJ'IF| NN CTaHOBATCA HenpurogHbiMn On4
MCNnoJ1ib30BaHMA No Ha3HaA4YeHUo;

agpec (MecTto HaxoxaeHus), (oMpMeHHOe HavMeHOBaHue (HauMeHoBaHWe) U3roToBUTEeNnsa (UCNONHUTENS,
npogasua), YMOSTHOMOYEHHOW OpraHM3auum WnM  YNONHOMOYEHHOrO WHAMBUAYANbHOIO NpeanpuHMMaTens,
nMnopTepa;
(B peqg. depepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

nHopmaumio 06 obsizaTenbHOM MOATBEPXKAEHUM COOTBETCTBUS TOBapoOB (paboT, ycnyr), yka3aHHbIX B
NyHKTe 4 cTaTbh 7 HacTosLwero 3akoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHdOopMaLMIo O NpaBunax NPoAaXu TOBapoB (BbINOMHEHNA paboT, okasaHUs YCnyr);

yKasaHue Ha KOHKpPETHOoe Nuuo, koTopoe ByaeT BbIMONHATL paboTy (okasbiBaTb ycnyry), U uHgpopmaumio o
HEeM, ecriv 3TO MMeET 3Ha4YeHne, UCXoas U3 XxapakTepa paboThl (ycnyrn);
(ab3av BBegeH PepgepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha wucnonb3oBaHve doHorpamMmM Mpu OKasaHWW pasBrekaTenbHbIX YCryr WCNONHUTENAMM
My3blKanbHbIX NPON3BEAEHUN.
(ab3au BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembiii notpebutenem ToBap Obin B YNOTPeONEHUM UMM B HEM YCTPaHSANCA HeOoCTaTok
(HepocTaTku), NoTpedbuTento fomkHa ObITb NpegocTaBneHa nHopmaumsi 06 3ToMm.

3. VIHdopmaums, npegycMOTpeHHast MyHKTOM 2 HaCTOsILLEN CTaTby, JOBOAUTCHA 40 CBeAeHUs noTpebutenen
B TEXHWYECKOW OOKYMEeHTauuu, npunaraemon k toBapaMm (paboTam, ycnyram), Ha 3TMKETKax, MapKUPOBKOW WUNn
WHbIM CMOCOGOM, NMPUHATBIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauns o6 obsisatensHoM
noaTBEPXKAEHMM COOTBETCTBUS TOBApOB MpeACTaBsieTcsas B Nopsake M crnocobamm, KOTopble YCTaHOBIEHbI
3akoHodatenscTBoM Poccuiickon degepaumm 0 TEXHUYECKOM PErynvpoBaHUW, U BKOYaeT B cebsi cBegeHus o
HOMepe [OOKYMEeHTa, NoaTBEPXKAAloLLEero Takoe COOTBETCTBME, O CPOKE ero AeWCTBus M 00 opraHusaumu, ero
BblAABLUEN.
(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - degepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboTbi npopgaBua (MCnonHUTens)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MYHULMMANbHbLIX OpraHu3auuii TOProBnn, GbITOBOrO M UHbIX BUOOB
o6cnyxmBaHusl NoTpeGuTenen ycTaHaBNMBaETCS MO PELLUEeHM0 COOTBETCTBEHHO OPraHoB MCMOSTHUTENbHOWN BracTu
cy6bekToB Poccuiickoi degepaumm v opraHoB MECTHOTO CamoynpaBreHus.

2. Pexxum paboTbl opraHusaumii, OCyLLECTBNSAIOWMX OEeATENbHOCTb B chepax TOProBoro, 6bITOBOrO M MHbIX
BMAOB OOCNy>XMBaHWs notpebutenen n He ykasaHHbIX B MyHKTe 1 HacTodAwen ctatby, a Takke UHAMBUOYANbHbIX
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npe/:l,anmeaTenelh yCTaHaBIIMBaeTCA MU CaMOCTOATES1bHO.

3. Pexum paGOTbI npogasua (I/ICI'IOJ'IHI/ITeJ'Iﬂ) ooBoanTcA OO0 cBeaeHuA I'IOTpe6MTeJ'IEI2 N OOIXeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb WM3roTOBUTENs (MCMONMHWUTENsA, NpopaBua, Bnagenbua arperaropa) 3a
HeHagnexaluyro nHdopmaumio o ToBape (pabote, ycnyre)
(B peqa. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn notpebutento He npeaocTaBrieHa BO3MOXHOCTb He3aMeaSIMTENbHO MOMyYMTb MPU 3aKMOYEHWN
goroBopa WHdopmaumio o ToBape (pabote, ycnyre), oH BnpaBe notpeboBaTb OT NpogaBua (MCMOMHUTENS)
BO3MeLLEHUS yObITKOB, NMPUYNHEHHBIX HEOBOCHOBAHHBIM YKIIOHEHWEM OT 3aKMYeHMs OOroBopa, a ecriv JOroBop
3aKmMYeH, B pasyMHbIN CPOK OTKasaTbCs OT €ro UCMOMHeHus M noTpeboBaTb BO3BpaTa yniayeHHOW 3a ToBap
CYMMbI 1 BO3MELLLEeHNS ApyriX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpn oTKase oT UCMOSNTHEHUS JoroBopa noTpebutens 06s3aH BO3BpaTUThL TOBap (pe3ynbTaTt paboThl, yCcnyru,
€CINK 3TO BO3MOXXHO MO MX XapakTepy) npoaaBuy (MCNONTHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasey, (McnonHUTEnNb), He NPefOCTaBUBLUMI MOKynaTento MoNHOW M AOCTOBEPHOW MHGOpMaUuK O
ToBape (pabote, ycnyre), HeECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamu 1 - 4 ctatbn 18 nnn nyHKTOM 1
cTtatbn 29 HacTtosiwero 3akoHa, 3a HefdocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCIE €ero nepegaqu
noTpebuTento BCNeacTBME OTCYTCTBUS Y HEMO Takon MHbopmaumn.

(n. 2 BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperatopa, NpedocTaBuBLUMIA NOTPEGUTENIO HEAOCTOBEPHYIO UIN HEMOSHYI MHOPMaLIMIO
o ToBape (ycnyre) unu npoaasLe (UCMONMHUTENE), HA OCHOBAHUW KOTOPOW NoTpebuTenem Gbin 3aknoYeH 40roBop
Kynnu-npoaaxu (0orosop BO3Me3[HOro okasaHusl yCryr) ¢ NpoaaBLoM (UCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a y6bITKX, NPUYMHEHHbIE NOTPEBUTENIO BCNEACTBUE NPEAoCTaBNeHUs eMy Takoin MHopMaLIMM.

Ecnn uWHoe He npedycMOTPEHO COrMalleHneM Mexay Brnagenbuem arperatopa M npogasBLOM
(McnonHWTEnem) MnM He BbITEKAET M3 CYLLECTBA OTHOLUEHUA MEXAY HUMW, OTBETCTBEHHOCTb 3@ MCMOJSIHEHUE
JOroBoOpa, 3akM4YeHHOro notpebuteneM ¢ npogaBLOM (MCMOMHUTENEM) Ha OCHOBaHUM MNpPeLoCTaBrEHHOM
BNagernbLeM arperatopa uHdopmaumm o ToBape (ycnyre) nnu npogasue (MCNONMHUTENE), a Takke 3a cobnoaeHne
npae noTpebuTenen, HapylleHHbIX B pes3ynbTaTe nepegadn notpebutento ToBapa (YCrnyrv) HeHagnexallero
kayecTBa M oOMeHa HenpoOOBOSILCTBEHHOTO TOBapa HaAfeXxallero KayecTBa Ha aHanornyHbIA ToBap, HeceT
npoaasel, (MCNONHUTENb).

Bnapeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPEOUTENIO BCNEACTBUE
npeaocTaBneHns eMmy HeJOCTOBEPHOW Uiy HEMOIMHOW MHpopMauun o ToBape (ycnyre), B cnyyvae, ecnv Bnagened
arperatopa He U3MeHsieT MHopmauuto o ToBape (ycnyre), NpedoCTaBeHHY0 NPOAABLOM (UCMOMHUTENEM) U
coaepXxallyocsl B MPeanoXeHUn O 3akiioydeHun AoroBopa Kynnu-npoaaku (OoroBopa BO3ME3[AHOMO OKasaHWs

ycnyr).
(n. 2.1 BBeaeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.2. Motpebutens BnpaBe NpeabsBUTbL TpeboBaHWe K BriagenbLy arperatopa O BO3Bpate CyMMbl
NMPOV3BEAEHHON MM MpedBapuTeribHOWM onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT CyMMy
MOSIyYEHHON MM TMpeaBapuTerbHOW onnaTbl ToBapa (ycnyrv) B TEYEHUe OEecATV KaneHOapHbIX OHEW CO OHs
npeabsiBreHust notTpebutenem Takoro TpeboBaHust NP OAHOBPEMEHHOM HanM4YuM CReayHLMX YCIOBUIA:

TOBap (ycrnyra), B OTHOLLEHMM KOTOPOro notpebutenem BHeCeHa npegBapuTernbHasa onnarta Ha 6aHKOBCKuI
CyeT BrnagenbLa arperatopa, He nepeaH noTpebuTento B CPpok (ycryra He oka3aHa B CPOK);

notpedbutens Hanpaewun npogasuy (MCMOMHUTEND) yBedoMieHne o6 OTka3e OT WUCMOJIHEHWs [OroBopa
Kynnu-npogaxu (aorosopa BO3ME3AHOr0 OKasaHUs yCryr) B CBA3WM C HapyLUEHWEM MNpPOAaBLIOM (MCMOSTHUTENEM)
obsi3aTenbCcTBa NepegaTb ToBap (0KasaTtb YCryry) B YCTAHOBIIEHHbI CPOK.

Hapsgy ¢ TpeboBaHmem O BO3BpaTe CyMMbl MpeABapuTENbHOM omnnartbl ToBapa (ycnyru) notpedurtenb
HanpaBnsieT Brnagesnbly arperatopa NoaTBEPXAEHWE HampaBreHus npoaasLy (MCMOMHWUTENO) yBeAoMIeHMs 06
OTKa3e OT MCMOMHEHUS [OroBopa Kynnu-npoaaxu (4oroBopa BO3ME3[4HOr0 OKa3aHWs yCnyr).

Ecnn uHoe He npedycMOTPEHO YCMOBUSAMW MONb30BaTeNbCKOrO UMM MHOMO COornalleHus notpebutens c
BriagenbleM arperatopa, YyBedoMmsieHVWe TnpogaBuy (MCMonHWTENt0) o6 oTkase OT MCMOSIHEHMS [OOroBopa
Kynnv-npogaxu (goroeopa BO3ME3[AHOINO OKasaHWsi yCnyr) MoxeT OblTb HampaBneHo Bnagesbly arperatopa,
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KOTOpbI 06s13aH HaNpPaBUTb €ro NpoAasLy (MCNONHUTENO).
(n. 2.2 BBeaeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacTOsdLWlEeN cTaTbu, BriageneL, arperatopa BrpaBe OTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTENbHOM onnaTtbl ToBapa (ycryrv) npu nofyvyeHun OT npojasua
(ucnonHWTEns) NOATBEPXKAEHUS MPUHATUSA NOTpebuTenem ToBapa (okasaHusi yCryru) npu yCcrnoBUWM, YTO Komus
Takoro MOATBEPXOEHWUs Oblna HanpaBneHa BriagenblemM arperatopa noTpebuTento B TeyeHue [ecsTu
KaneHOapHbIX OHEN CcO [HA MNonydYeHus BragenbueM arperatopa TpeboBaHuMs O BO3BpaTte CyMMbl
npefBapuTenbHon onnatbl ToBapa (ycnyrn). B cnyyae Hecormacusi notpebutenss ¢ npeacTaBneHHbIMU
BNagernbLeM arperatopa fgokasaTenscTBaMmu NpuHATUSE noTpebutenem ToBapa (okasaHus ycnyru) notpebuternb
BrnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOM3BEAEHHOM UM NpeaBapuUTeNbHOM onnaTbl ToBapa (ycnyrmn) B cyaebHom
nopsigke.

(n. 2.3 BBegeH denepanbHbIM 3akoHOM oT 29.07.2018 N 250-93)

3. Mpy NpUYMHEHM Bpeda XXM3HWU, 300POBLI0 U UMYLLECTBY NOTPeOUTENSA BCNEACTBUE HENPenoCTaBMeHus
€My MOSIHOW M [OCTOBEPHOW WHdopMauum o ToBape (paboTe, ycnyre) notpebutenb BnpaeBe notpeboBaTb
BO3MELLEHUS TaKOro Bpeaa B Nopsiake, NpeayCMOTPeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YMCie NOSTHOro
BO3MELLEHUST YObITKOB, MPUYMHEHHBIX MPUPOAHbIM OOBbEKTAM, HaxOoAsWMMCS B COOCTBEHHOCTU (BrageHum)

notpedurens.
(n. 3 BBegeH deaepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccMmoTpeHnn TpeboBaHU NOTpebuTenst 0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX HEQOCTOBEPHOM
U1 HeZOCTaTO4YHO NOMHON MHpopMauuelt o ToBape (paboTe, ycnyre), He0OX0ANMO UCXOANUTL U3 NPEANONOXKEHUS
006 oTcyTCcTBMM Yy NOTpebuTens cneymnanbHbIX NO3HAHMIA O CBOMCTBAX U XapaKTepucTmMkax ToBapa (paboTsl, ycnyrm).
(B peq. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ctatbs 13. OTBeTCTBEHHOCTb U3roTOBUTENSA (UCMOMHUTENSA, NpoaaBLa, YNOSIHOMOYEHHOW opraHM3auum unm
YNonHoOMO4Ye HHOro UHANBUAYanbHOro NpeAnpUHUMaTesis, MUMNopTepa) 3a HapyLLueHWe npaB noTpedurenemn
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpebutenen wun3rotoBuTenb (MCNONHWUTENb, NpPOAaBeL, YMNONIHOMOYEHHas
opraHv3aumsi UnM YMNoSTHOMOYEHHbIN WUHAMBUAYaNbHbIA NpeanpuHUMaTerb, UMNopTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHY0 3aKOHOM UM JOrOBOPOM.

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NOTPEOUTEenNto, NognexaT BO3MELLEHNIO B
MOJTHOWM CyMME CBEPX HEYCTOMKM (NEHW), yCTaHOBITEHHOW 3aKOHOM UITM JOrOBOPOM.
(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (NeHn) M BO3MeLLeHUE YOLITKOB He OCBOOOXOAOT M3roToBUTENS (MCMONMHUTENS,
npogasua, YMNOSIHOMOYEHHYIO OpraHuMsaumio UM  YNoriHOMOYEHHOrO0 WHAMBMAYANbHOro npeanpuHumatens,
nMnopTepa) oT UCMOSTHEHMST BO3NOXEHHBLIX Ha HEro 0653aTenbLCTB B HaType nepea notpedutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WNarotoBuTenb (MUCMonHUTENb, MpoAaBel, YNOMHOMOYEHHas opraHuv3auus WUNu  YynosHOMOYEHHbIN
MHOMBUAOYaNbHbLIV NpeanpuHUMaTenb, WMMMIOPTEP) OCBOOOXOAETCS OT OTBETCTBEHHOCTM 3a HEMWCMNOJSIHEHUE
065a3aTenbCcTB UMM 3a HeHagrnexallee WCMNOofHEHNe 00SA3aTenbCTB, €CNM  [OKaXEeT, YTO HEUCMOSTHEHWEe
005a3aTenbCTB MU UX HEHaAnexallee UCMOSTHEHVE NPOU3OLLINIO BCreacTBME HEMNPeogoNIMMON Culbl, a Takke Mo
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHuss notpedbutenst o6 ynnarte HeycTowmku (MeHw), NPegyCMOTPEHHON 3aKOHOM WK AOroBOPOM,
noanexaT yooOBNEeTBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPoaaBLOM, YNONHOMOYEHHOW opraHu3aumen unu
YMOSTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHuMaTenemM, UMNopTepomM) B JOGPOBONBLHOM NopsaKe.

(B pea. PenepanbHbIX 3akoHoB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. Mpn yooBneTBopeHMn cyaoM TpeboBaHU MOTPeOuTeNs, yCTaHOBMNEHHbIX 3aKOHOM, Cyn B3bICKMBAET C
n3rotoBuTens (ncnonHuTtens, npogasua,  YNONMHOMOYEHHOM  OpraHu3auuu unu  ynonHOMoOYeHHOro
NMHOMBUOYaNbHOro NPeanpuUHUMaTEns, UMNopTepa) 3a HecobnaeHne B 4OOPOBONBLHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHWi NoTpebuTens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbI, NMPUCYXOEHHOW CYyLOM B MOSb3y
notpedurens.

(B peqg. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Ecnu c 3asBneHnem B 3awnTy npas n0Tpe6|/|Ten;| BbICTYNnaKT obuiecTBeHHble 06 beanHeHUs r|0Tpe6|/1Tene|7|
(MX accouunauunun, COIO3bI) nnn opraHbl MeCTHOro camoynpaslieHudA, NATb4eCAT NPOUEeHTOB CyMMbl B3bICKaHHOIO

[ata nevatu: 21.03.2024 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Jluet 10



3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwmTe npae notpebutenein”

unpacba nepe4dyncnarnTCcA yKadaHHbIM 00beauHeHnsaMm (I/IX accounaumam, co+03a|v|) nnn opraHam.

Ctatba 14. AMywecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYUMHEHHbM BCEeACTBME HeAOCTaTKOB ToBapa
(paboTbl, ycnyrm)

1. Bpen, NPUYUHEHHbIN KWU3HW, 300POBbLID WM MMYLLECTBY MNOTpebutens BCneacTBME KOHCTPYKTMBHbIX,
NMPOM3BOACTBEHHbIX, PELLENTYPHbLIX UMM UHBIX HeJocTaTkoB ToBapa (paboTbl, yCnyru), NoanexXnT BO3MELLEHUIO B
nomnHom obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHMS Bpeda, MPUYMHEHHOTO BCIEACTBME HeAOCTaTKoB ToBapa (paboThbl,
ycnyru), npusHaeTcsa 3a nobbiM NOTepneBLUMM HE3aBUCMMO OT TOrO, COCTOSN OH B JOTFOBOPHbIX OTHOLUEHUSIX C
npoaaBLOM (UCMOSTHUTENEM) UK HET.

3. Bpen, NpUYMHEHHBIA XWU3HW, 300POBbI UM UMYLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHWID, €CNnn
BPEA NPUYMHEH B TEYEHUE YCTAaHOBINIEHHOIO CpoKa Cry0bl UM cpoka rogHocTn ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTtaT paboTbl) 4OMKEH ObiTb YCTAaHOBIIEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTosiero 3akoHa CpoOK CryxObl UM CPOK FOQHOCTU, HO OH HEe YCTaHOBMEH, Nnbo noTpebutento He Obina
npegocTaBneHa nonHasa U JOCToBepHasi MHoOpMaunst O CPoKe CryX0bl Unu cpoke rogHocTun, Nnbo notpebutens
He 6bi MPONHEOPMMPOBAH O HEOBXOOUMBIX OEWCTBUAX MO WCTEYEHUMM CpoKa CnyxObl UMM CPOKa rogHOCTU U
BO3MOXHbIX MOCNeACcTBMUAX NMPWU HEBbLINMOMHEHUN YyKa3aHHbIX OencTBun, nubo ToBap (pesynbrtat paboTbl) no
NUCTEYEHNM 3TMX CPOKOB MNPEeACTaBnseT OMNacHOCTb ANA XXWM3HU W 300pPOBbHA, Bped MNOAMEXWT BO3MELLEHUIO
He3aBMCKMMO OT BPEMEHMU €ro NMPUYUHEHMS.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbM 5 HacTosiwiero 3akoHa WM3roToBUTENb (MCMONHUTENDL) He
YCTaHOBMI Ha ToBap (paboTy) cpok cnyxObl, Bpea NoasiexXuT BO3MELLEHUIO B Clydae ero NpuYnNHEHUst B TeYEHne
OEecaTn NeT Co OHA nepegaym ToBapa (paboTbl) NoTpedbuTento, a ecnu AeHb nepeaayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBIEHNsi TOBapa (OKOHYaHWS BbINOSIHEHUSA PaboThI).

Bpen, npuuvMHeHHbI BcneacTtBMe HeOoCTaTKOB TOBapa, MOAMEXWUT BO3MELLUEeHWIO MpoAdaBLOM UMK
N3rotoBMTENEM TOBapa Mo BbIGOpy NoTepneBLIero.

Bpen, npuuMHEHHbLI BCNeAcTBMe HeQoCcTaTKoB  paboTbl UMM YCRyrW, MOANEXUT  BO3MELLEeHUo
NCrnonHuTeneM.

4. NsrotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA XXWU3HW, 340POBbI UMK
NUMyLLEeCTBY MOTPebuTens B CBsI3W C WUCMONb3OBaHMEM MaTepuanos, obopyaoBaHUS, WHCTPYMEHTOB U WHbIX
CpeAcTB, HeOOXoAMMbIX ANSA NPON3BOACTBA TOBApPOB (BbIMOSTHEHUSA paboT, OkasaHUs ycryr), He3aBUCMMO OT TOrO,
MO3BONSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWI BbISIBUTbL MX 0COObIE CBOWCTBA UMK HET.

5. MN3rotoBuTenb (MCNONHUTENb, NPOAABEL) 0CBOOOXAAETCH OT OTBETCTBEHHOCTU, ECINN OOKAXKET, YTO Bpes
MPUYMHEH BCNEACTBME HEMNPEOAONMMOM Cuilbl WM  HapyleHUs MoTpebuTenem YCTaAHOBMIEHHbLIX MpaBui
NCNONb30BaHUS, XPaHEHWS UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryru).

Ctatbsa 15. KomneHcaums mopanbsHoOro Bpega

MopanbHbIi Bped, NPUYUHEHHbIA NOTPEOUTEND BCNEACTBME HapyLUeHUS U3roTOBUTENEM (MCMOSNTHUTENEM,
npoaaBLOM, YNONHOMOYEHHOW OpraHu3auuen unu YnonHOMOYEHHbIM WHAMBUAYaNbHbIM NpeanpuHuMaTenem,
UMMNopTepoM) npaB NOTpeduTens, NpegyCMOTPEHHbIX 3akoHaMu 1M NpaBoBbIMKM akTamu Poccuiickon ®egepauum,
perynvpyoLwmnMmmn OTHOLLEHNS B o6racT 3awwmThl NpaB notpebuTenen, NOANEXUT KOMNEHcaUMnM npuyanHUTENEM
Bpeaa npu Hanuuuu ero BUHLIL. Pasmep koMneHcaumMm MoparbHOro Bpega onpeaenseTcs cygoM U He 3aBUCUT OT
pa3mvepa BO3MELLEHUSA NMYLLECTBEHHOIO Bpeaa.

(B pea. PenepanbHbIX 3akoHoB oT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

KomneHcauus MOpanbHOro Bpeaa ocyLwecTBideTCcd He3aBUCMMO OT BO3MELLEHNA MMyLLLECTBEHHOIO Bpeaa U
NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratbsa 16. HeponycTtumble ycrnoBus [OroBopa, YlUeMmsslolWue MpaBa noTtpebutensi, 3anpeTtbl M
06A3aHHOCTH, HanaraeMbe Ha NpoAaBua (MCNONHUTENs, Bnagernbla arperaTopa)
(B pen. ®epepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTumbIMKM yCrOBMSIMM [OTOBOpa, YLWEMMSIOWMMKM NpaBa NoTpebuTens, SBRASTCS YCroBUs,
KOTOpble HapylialT MpaBumna, YCTAHOBIEHHblE MeXOyHapoAHbiMU gdoroBopamu Poccuiickonn depepauuu,
HacTosILMM 3aKOHOM, 3aKOHaMy M NMPUHUMaeMbIMU B COOTBETCTBUM C HUMW UHLIMW HOPMAaTVBHbLIMU MPaBOBLIMU
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akTamn Poccuinckon CDep,epaLwlM, perynmpyownMmm OTHOLWUIEHUA B obnactn 3aluThbl npaB I'IOTpe6l/ITeJ'IG‘I7I.
He,EI,OFIyCTMMbIe ycnosua oorosopa, ywemnawLwine npasa FIOTpe6I/ITeJ'IF|, HUYTOXHbI.

Ecnun BknioyeHne B aorosop yCJ'IOBI/IIZ, ywemnarnwmnx npaea ﬂOTpe6I/ITeﬂﬂ, NnoBneKno npuinHeHue y6bITKOB
n0Tpe6MTemo, OHM noagnexat BO3MEeLWleHNo npoaaBLOM (M3FOTOBMTeJ'IeM, ncnonHuTenem, MUMNOpPTeEPOM,
BnagenbLem arperaTopa) B MNOfIHOM 06beMe B COOTBETCTBMM CO cTaThben 13 HacTosiwero 3akoHa.

Tpe6OBaHv|e ﬂOTpe6I/ITeJ'IF| O BO3MeLleHNN y6bITKOB noaneXxut yaoBneTBOPEHNUIO B TedeHne OeCATr aHen co
OHA ero npeabdaBrneHuns.

KoHcynbTaHTlntoCc: npumevaHue.

MonoxeHuns ct. 16 (B pea. ®3 ot 01.05.2022 N 135-93), ycTaHaBnuBawLwme nepevyeHb HeAonyCTUMbIX YCMOBUN
[0roBopa, yLeMnsoLwmnx npasa NnoTpedutensi, pacnpocTpaHATCA Ha OTHOLLEHUS, BO3HUKLLNE U3 paHee 3aKMoYeHHbIX
[0OroBOpOB.

2.K HeaonyCctuMbIM yCIioBUAM 0Orosopa, yuwemnarwmmMm npasa ﬂOTpe6MTeﬂﬂ, OTHOCATCA:

1) ycnoBusi, KOTOpble MPEdOCTaBMsAT MNpodaBly (M3rOTOBUTENO, MWCMOSHUTENO, YMNOIHOMOYEHHOM
opraHu3auum Unm ynosIHOMOYEeHHOMY MHAMBMAYaNbHOMY NpeanpyHUMaTento, MMNopTepy, Brnagesbly arperatopa)
NnpaBo Ha OAHOCTOPOHHMI OTKa3 OT MCMONHeHus obs3aTenbcTBa UMM OQHOCTOPOHHEE M3MEeHeHWe YCroBUIA
obs3aTenbcTBa (MpeamMeTa, LeHbl, Cpoka U MHBLIX COrMacoBaHHbIX C MOTPeGUTeneM yCrioBuit), 3a UCKIOYeHNeM
CryyaeB, €Cni 3aKOHOM WM MHbIM HOPMAaTMBHBLIM MpaBoBbIM akTom Poccuiickont ®egepaummn npegycMoTpeHa
BO3MOXHOCTb NpefoCcTaBNeHnsl JOroBOPOM TaKoro npaga;

2) ycrnoBusi, KOTOpble OrpaHM4yMBalOT NpaBo MNOTPebuTensa Ha cBOOOAHLI BbIOOP TeppuTOopMarnbHON
noAcCyAHOCTU CNOPOB, NPeayCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBusi, KOTOpble yCTaHaBnMBalOT AN notTpebuTtenst wipadHble CaHKUMM UNKU MHble 06s3aHHOCTH,
npensaTcTByoLLMe CBOOOAHOM peannsalmmn npaea, YCTaHOBIEHHOIO cTaTbeln 32 HacTosLero 3akoHa;

4) ycrnoBusi, KOTOPblE WCKMHOYAT WMW OrpaHMYMBalOT OTBETCTBEHHOCTb NpofdaBua (M3roToBUTEnNS,
UCMONHUTENS, YNOSIHOMOYEHHOW OpraHv3auuyM WnyM ynorIHOMOYEHHOro WHAUBWMAYaNbHOTO NpeanpuHuMaTens,
uMnopTepa, Bnagenbua arperatopa) 3a HeEUCMONHEeHWEe WM HeHaanexallee MUcronHeHue ob6s3aTenbcTB Mo
OCHOBaHMWSAM, He NPeayCMOTPEHHbLIM 3aKOHOM;

5) ycrnoBusi, KoTOpble OOycroBnuBawT nNpuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obsasaTtenbHbIM
npruobpeTeHNeEM MHbIX TOBapoB (paboT, ycnyr), B TOM YMCre NpegycMaTpuBaloT 00si3aTenbHoe 3akoyeHne MHbIX
[OroBOPOB, €CINN MHOE He NpeayCMOTPEHO 3aKOHOM;

6) ycnoBwusi, KOTOpble NpeaycMaTpuUBatoT BbINOMHEHWE AONOMHUTENbHbIX PaboT (Oka3aHWe AONOMHUTENbHbIX
ycnyr) 3a nnaty 6e3 nony4eHus cornacusi notpeburens;

7) ycnoBusi, KOTOpbl€ OrpaHUYMBaOT YCTAHOBIEHHOE cTaTben 16.1 HacTosiwero 3akoHa npaBo noTpebutens
Ha BblIGOp cnocoba 1 opmbl onnaTtbl TOBApoB (paboT, ycnyr);

8) ycrnoBusi, KOTopble COAep»KaT OCHOBaHWS JOCPOYHOro pacTopXeHus gorosopa no TpeboeaHuio NpoaasLa
(ucnonHuTens, BRnagenbua arperaTopa), He NpeayCMOTPEHHble 3aKOHOM WNW MHbIM HOPMAaTMBHLIM MPABOBLIM
akTom Poccuiickon ®epepauuu;

9) ycrnoBwus, KOTOPblE YMEHbLUAOT pa3mep 3aKOHHOW HEYCTOWKM;

10) ycnoBsusi, KOTOpble OrpaHuWYMBaloT NpaBo Bblibopa BuMaa TpebOOBaHUN, MPeayCMOTPEHHbIX MYHKTOM 1
ctatbm 18 n nyHktom 1 cratbm 29 HacTosiwero 3akoHa, KOTopble MOryT ObiTb NpPeabsBreHbl NpPoAaBLY
(M3roTOBUTENIO, MWCMOJTHUTENIO, YMOSIHOMOYEHHOW OpraHm3aumMm Wnu  YnosfIHOMOYEHHOMY WHAUBMAYaITbHOMY
npeanpuvHMMaTernto, UMNopTepy) Npu npogaxe TOBAPOB (BLINMOMIHEHUM paboT, Oka3aHWM YCNyr) HeHagsiexallero
KayecTBa;

11) ycnoBusi, KOTOpble yCTaHaBNMBAKOT 06s3aTesnbHbI JocyAebHbIA NOPSAAOK paCCMOTPEHUS CMOPOB, €CNn
TaKoW NopsAoK He NPeayCMOTPEH 3aKOHOM;

12) yCcnoBuA, KOTOpble yCTaHaBMBaKOT ONA I'IOTpe6MTeJ'IF| 00s13aHHOCTb MO A0Ka3blBaAHUIO onpepeneHHbIX
obcToATENBLCTB, 6peMF| [OOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10)XKEHO Ha I'IOTpeﬁl/ITeJ'IFI;

13) yCnoBuA, KOTOpble OrpaHn4nBaroT n0Tpe6|/|Ten;| B cpeactBax u cnocobax 3alumnThbl HapyLUeHHbIX NMpas;

14) ycnoBusi, KOTOpble CTaBAT yOOBMNETBOpPeHNe TpeboBaHU NoTpeduTenen B OTHOLLEHMM TOBapoB (pabor,
yCnyr) ¢ HegocTaTkamy B 3aBUCMMOCTb OT YCITOBUI, HE CBA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);
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15) nHble yCnoBwWsi, HapyLlalLlmMe npaBunia, YCTAaHOBMEHHbIE MeXAyHapoaHbIMU OOoroBopaMmun Poccumnckon
denepaummn, HacToAWMM 3aKOHOM, 3aKOHaMU U MPUHUMaeMbIMU B COOTBETCTBUM C HUMU UHBIMW HOPMAaTUBHBLIMU
npaBoBbIMM akTamu Poccuiickon @Pepepaumu, perynupylowmmMm  OTHOWEHMS B obnactv  3awuTbl Npa.
notpebutenen.

3. Mpopaeel (McnonHUTENb, Brajenew arperaTopa) He BrnpaBe OTKasbiBaTb B 3aKMHOYEHWUW, UCMOSNTHEHUU
JOroBopa, HanpaefeHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No Npu4MHe oTkasa notTpebutens B
nprvobpeTeHnn NHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHBIE NOTPEOUTENID BCreACTBME HAPYLUEHUST €ro
npaBa Ha cBoOOAHLIN BbIOOP ToBapoB (paboT, ycnyr), BO3MELLAITCA NPOAaBLOM (MCMONMHUTENEM, BNagenbLem
arperaTtopa) B NofiIHOM 06beMe.

3anpellaetcs ygosneTBopeHne TpeboBaHui noTpebuTenen B OTHOLEHMM ToBapoB (paboT, ycnyr) ¢
HegocTaTKaMu CTaBWTb B 3aBUCUMOCTb OT YCMOBUWI, He CBA3aHHbIX C HegocTaTkammn ToBapoB (paboT, ycnyr).

3anpeu.|,aeTc;| OTKa3 B 3aKito4eHnn goroeopa n BO BHeCeHUn N3MEHEHU B 40roBop B Clty4ae npaBoOMepHOro
YKa3aHuA HOTpGGMTeﬂeM Ha HeaJonyctuMmble yCnoBuda OOroBopa, ywemndwwine npasa ﬂOTpGGMTeﬂﬂ, B Uendax
NCKIMKYEeHNA TaKnx yCJ'IOBI/IIZ. I'Ipw npeagbAaBlieHNN I'IOTpe6l/ITeJ'IG‘M TpeGOBaHMﬂ 06 UCKNIYEHUU ©3 goroeopa
HegonyCTUMbIX yC.I'IOBI/Il7I goroeopa, yuwemnarwwmx npasa n0Tpe6|/|Ten;|, YKa3aHHOoe Tpe6OBaHI/Ie noanexuT
pacCMOTPEHNIO B TEYEHNE OECATU OHen co aHA ero npegbAaBlieHnsa C 0bsi3aTeNbHbIM U3BELLIEHNEM FIOTpGGI/ITeJ'IFl o
pe3ynbTatax pacCMOTPEHUA U NPUHATOM MOTUBUPOBAHHOM peLlleHUn Nno CywecTBy yKa3aHHOro Tpe60BaHMﬂ.

MpopaBsel (McnonHuTenb, Bnadenel arperatopa) He BrnpaBe 6e3 MonyyeHus cornacust noTpebutens
BbINOMHATL [AOMNONHUTENbHblIE PaboThl (OKa3blBaTb OOMOMHUTENbHbIE YCryrk) 3a nnaTy. MoTpe6utens Brnpase
oTKasaTbCA OT onnatbl TakMx paGoT (Yycryr), a ecnu OHM oMnnayeHbl, BrpasBe noTpeGoBaTb OT NpoaasLa
(vcnonHuTens, Bnagenbla arperatopa) BoO3BpaTa yniavyeHHON CyMMbl.

Cornacue noTpebuTens Ha BLINOMHEHWE AOMOMHUTENbHLIX PaboT (OKazaHWe AOMOMHUTENbHbLIX YCyr) 3a
nnaTty ogopMnsaeTcsa NpoaasLOM (UCMONHUTENEM, BriafernbLEM arperatopa) B MMCbMEHHOM hopMe, ecrin NHoe He
npeaycMoTpeHo 3akoHoM. OBs3aHHOCTb [OKasaTb HanuuMe Takoro cornacus wnu obCTosiTenbCcTBa, B Cuny
KOTOPOro Takoe cornacue He TpebyeTcs, BoanaraeTcs Ha npodasua (MCronHuTens, Bnagensla arperatopa).

4. Mpopgasel (UcnonHUTenNb, BNagernew arperatopa) He BrpaBe OTKa3sblBaTb NOTPEGUTENIO B 3aKMHOYEHUM,
WCMONHEHNN, U3MEHEHMW WM PacTOPXKEHUW [oroBopa C noTpebuteneM B CBA3W C OTKas3oM noTpeGutens
npenocTaBuTb NepcoHanbHble AaHHble, 3a UCKMYEeHWeM criyyaeB, ecnim 06s3aHHOCTb MpeaoCTaBreHns Takux
JaHHbIX NpedycMoTpeHa 3akoHodaTenbCcTBOM Poccuiickoin depepaumm UNM  HenocpeAcTBEHHO CBsidaHa C
MCMONHEeHNeM gorosopa ¢ notpebuTenem.

Mpv npegbaBneHun noTpebutenem TpeboBaHUs O NPefocTaBneHMN MHGOPMaLUMM O KOHKPETHBLIX MpUYMHaxX
M TMpPaBOBbIX OCHOBAaHWAX, OMPEAEeNnsioWwMX HEBO3MOXHOCTb 3aK/OYEHWsl, WCMONHEHUs,, W3MEHEeHWUs unu
pacTopkeHusi goroBopa 6e3 NpefocTaBreHUsl NepcoHanbHbIX AaHHbIX, B MUCbMEHHON dopme (B TOM uucre B
¢dopmMe 3neKTPOHHOIo AOKYMeHTa) npodasel (MCrnofHuTerb, Bnagerey arperatopa) A4oIMKeH NpeaoCcTaBuTb TaKyio
MHOPMaLIMIO B TEYEHNE CEMU OHEN CO AHS MPEAbABNEHUs! yKa3aHHOro TpeboBaHus.

MpopaBey (McnonHWTENb, Briagenel arperatopa) npedocTaBnseT MHGOpMauulo notpebuTento B ToW
dopme, B KOTOpOW MpeabsiBeHo TpeGoBaHWe MoTpebutenss o NpedocTaBneHMn MHAOPMAaLUM O KOHKPETHbIX
MPUYMHAX 1 NPaBOBbIX OCHOBAHUSIX, ONpPeAensoWmMX HEBO3MOXHOCTb 3aKIMOYEHUS, UCTIONHEHNS!, U3MEHEHNsT Unn
pacTopkeHusi goroBopa 6e3 npefocTaBrieHNs NepcoHarbHbIX AaHHbIX, €CIN MHOE He yKa3aHo B 3TOM TpeboBaHuu.

Mpv npegbaBneHun notpebutenem TpeboBaHUs O NPeaoCcTaBNeHUN MHGOPMaLUMM O KOHKPETHBLIX MpUYMHaxX
M TMpPaBOBbIX OCHOBAaHWAX, OMPEAEeNsioWMX HEBO3MOXHOCTb 3aK/IOYeHWsl, WCMONMHEHUs,, W3MEHEeHWUs unu
pacTopeHusi goroBopa 6e3 npedoCTaBneHus MepcoHanbHbIX AaHHbIX, B YCTHOW ¢hopMe Takasi MHdopmauus
[ormkHa BbITb NpefocTaBneHa He3ameaUTernbHoO.

Ctatbs 16.1. ®opmbI M NOPAAOK OMNaThl NpY NPoAaXke TOBapoB (BbIMONMHEHMX paboT, OKasaHUM ycnyr)
(BBeaeHa PepnepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. MNpopaseL (McnonHWTenb, BNajenew arperatopa B Clyyae MCMNOMb30BaHMS B CBOEW AEeATEerNbHOCTU
HanM4HbIX pac4eToB C NoTpebuTenem) obs3aH obecnevnTb BO3MOXHOCTb OnnaTthbl TOBApoB (paboT, ycnyr) nytem
NCMOMb30BaHNA HaUMOHAlNbHbLIX MNMNATEXHbIX WHCTPYMEHTOB, @ TaKKe HaNW4HbIX pacyeToB no Bbibopy
notpedurens.

(B peq. ®epepanbHoro 3akoHa oT 31.07.2020 N 290-d3)

0O653aHHOCTb 0becneynTb BO3MOXHOCTb onnaTbl TOBapoB (pa60T, yCJ'IyF) C ncnonb3oBaHnemM HauunoHallbHbIX
nnaTeXxHblX MHCTPYMEHTOB B paMKax HaLMOHaNbHOM CUCTEMbI NIIATEXHbLIX KapT pacnpocTtpaHAeTCcAa Ha npoaaBLa
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(ucnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auuu TOBapoB (BbINOMHEHUs paboT,
oKasaHusi ycnyr) 3a NpeLwecTBYOLWMA KanenaapHbli ro NpeBbilWaeT ABaguaTe MUIIITIMOHOB pybne.
(B peqa. ®eapepanbHoro 3akoHa oT 31.07.2020 N 290-93)

Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoouTcsa B MeCTe, I4e He NPefocTaBnsAlTCa yCenyrn gocTyna
K NOABUXHOMN pagnotTenedoHHON CBA3N " (nnn) cpencrteam KOJTNEeKTUBHOIO joctyna K
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT", npogaBsel (McrnonHuTenb) ocBoboxaaeTcs oT
06s3aHHOCTN obecneunTb B 9TOM MeCTe BO3MOXHOCTb Onfartbl ToBapoB (paboT, ycnyr) ¢ MCMNoNb30BaHMEM
HaLMOHanNbHbIX NNaTeXHbIX UHCTPYMEHTOB.

I'IponaBeu ocso6o>|<.qaeTc;| OT 00513aHHOCTN 0becnevYnTb BO3MOXHOCTb ONnaThl TOBapoOB C UCMNOJ1b30OBaHNEM
HaLMOHarbHbIX MMaTeXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, Bbipydka OT peanusauuMuM TOBapoB B KOTOPOM
COCTaBnsieT MeHee NSATU MUNINMOHOB pyOnen 3a NpeaLecTBYOLWNA KaneHaapHbIi rog.

(n. 1 B pen. PenepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MPOU3BOAUTLCS NOTPeOUTENEM B COOTBETCTBUM C yKa3aHUEM
npogasua (MCnNonHWTENs) MyTeM pacyeToB 4Yepe3 CYyObEeKTOB HaUMOHANbHOW  NINATEXHOW  CUCTEMbI,
OCYLLECTBNSAOLLMX OKa3aHMe nnaTexHbIX YCnyr B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaLUMOHaNbHOM NNaTeXxHoW CUCTeMe, eCriM UHOEe He YCTaHOBMEeHO deaepanbHbIMM 3aKOHaMU UMM UHBIMU
HOpMaTMBHLIMW NpaBOBLIMU akTamu Poccuiickon ®egepaunn.

3. Mpu onnate ToBapos (paboT, ycnyr) HanMYHbIMK OeHEXHbIMW cpeacTBaMun obs3aTenbcTBa NnoTpeduTens
nepen npoaasLOM (MCMONHUTENEM) No onnate ToBapoB (paboT, yCnyr) cuMTalTCs UCMONMHEHHLIMK B pa3mepe
BHECEHHbIX [eHeXHbIX CPEACTB C MOMEHTA BHECEHUS HaNUYHbIX AEHEXHbIX CPpeAcTB NnpoAasLy (MCMOMHUTENIO)
nmMbo NnaTexXHOMy areHTy (cybareHTy), ocyLLeCTBALLIEMY AeATENbHOCTb NO Npuemy nnartexein guandeckmx nuu,.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTeM nepeBOfda NpefoCTaBnsieMblX MNOTPEOUTENEM HaNMYHbIX
OEHEXHbIX CcpeAcTB 06e3 OTKpbITUss OaHKOBCKOro cyeta obsA3aTenscTtBa MNOTpedOuTens nepes npogasBLOM
(vcnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMNOJTHEHHBIMU B pasMepe BHECEHHbLIX AEHEXHbIX
cpeacTtB C MOMEHTa BHECEHMs MnoTpebuteneM HamnmuuHbIX OEHEXHbIX CpeACcTB KpPeauTHOW opraHmsauuun nmbo
0aHKOBCKOMY MfaTeXHOMy areHty (cybareHTy), OCYLUEeCTBMSWUM [OEeATENbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccunckon ®enepaumm 0 HaLMoHarbHOW NMIaTeXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) NnyTeM nepeBofa LEHEXHbIX CPeACcTB B paMkax NPUMeEHsieMbIX hopM
Oe3Hanu4yHbIX pacyeToB obsi3aTenbCcTBa NoTpebutens nepeq NpoAdaBLOM (MCMOMHMTENEM) MO onraTe TOBapoB
(paboT, ycnyr) cumMTaloTCst UCNOMHEHHBIMU B CYMME, YKa3aHHOW B pacrnopsikeHUU O NepeBoae AEeHEXHbIX CpeacTs,
C MOMEHTa NOATBEPXKAEHUSI €0 UCMOSNHEHNST 0BCMYyXXMBaKOLLEN NOTPpebUTENS KpeAUTHON opraHM3aumnen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLLeHo yCTaHaBnmMBaTb B OTHOLLEHUN
OfHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnaTtbl NocpencTBOM
HanW4YHbIX PACYETOB UMM B pamMKax NpuMeHsieMbix (popm Ge3HaNNYHbIX pacyeToB.

5. MNpoaaseL (UCNONMHUTENDB) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y NOTPEOMTENs yObITKM, Bbl3BaHHbIE
HapyLueHMeM TpeboBaHui NyHKTa 1 HaCcTOsILEN CTaTbMm.

CratbA 17. Cypne6Has 3awmra npaB notpe6utenen

1. 3awmTa npaB noTpebuTenen ocyLeCTBNSAETCS CyOO0M.

3awuta npaB notpebutenen ycnyr, okasblBaeMbiX (MHAHCOBBLIMW OpraHn3auMsMun, OpraHU3yLw MM
B3aUMOOEWNCTBME C YMNOMHOMOYEHHbIM MO MpaBaMm notpebutenen ¢UHAHCOBBIX YCRAyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O0 yNOfIHOMOYEHHOM MO NpaBaM noTpedutenen prHaHCOBbLIX yCnyr", ocyLecTBnseTcs ¢
0COBGEHHOCTAMMU, YCTAHOBNEHHBLIMW YKka3aHHbIM PefepanbHbIM 3aKOHOM.

(ab3av BeBegeH PeaepanbHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. Wckn o 3awmTe npaB notpeburtenern MoryT ObiTb NpeabsaBreHbl No BbIGOPY UCTLa B Cy4 MO MECTY:

HaxoXxaeHuna opraHunsauun, a ecrin OTBETYUKOM ABIAEeTCA VIH,EI.VIBVI,D.yGJ'IbeIVI npeanpunHnmartenb, - ero
XUTEeNbCTBAa,

XUtenbCcTtBa Unn ﬂpe6bIBaHMﬂ ncrua,
3aKIMr4YeHna nnn ncnornHeHna gorosopa.

Ecnu nck k opraHusauumn BoelTeKaeT U3 AEATENbHOCTU ee dounuana unm NnpeacraBuTenbCTBa, OH MOXET ObITb
npeabsiBReH B cyf No MeCTy HaxoxXaeHns ee ounuana unu npeacraButTenbCcTBa.
(n. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. MNoTpebuTtenu, uHble UCTUbI NO MCKaM, CBSI3aHHbIM C HapyLleHMeM MpaB noTpebutenen, ocsoboxaatorcs
OT ynnaTbl rocyapCTBEHHOM NOLUMNHBI B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon deanepaumm o Hanorax
n cbopax.
(n. 3 B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLIUTA NPAB NMOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTtbs 18. NpaBa noTrpe6uTens npu obHapykeHnn B TOBape HeJOCTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MNMoTpebutens B criyyae obHapyxeHUs B TOBape HeLOCTAaTKOB, €CIIM OHU He ObINM OroBOPEHbLI NPOAABLIOM,
no cBoeMy BblOOpYy Brnpase:

noTpe6oBaTb 3aMeHbl Ha TOBap 3TOWN XXe Mapku (3TWX xe MOoAenu v (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoW e ToBap APYrol Mapku (Modenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMNHOW LieHbI;

noTpeboBaTb COPa3MepPHOro YMEHbLLEHWUS MOKYMNHOW LiEHbI;

noTpeboBaTb HesameanMUTeNbHOr0 GEe3BO3ME3ZHOr0 YCTPaHEHWs HedOCTaTKOB TOBapa WIN BO3MELLEHUs
pacxofoB Ha UX UCTpaBrieHne NoTpeduTenem nnm TPETLEUM NULIOM;

0TKasaTbCs OT MCMOJSIHEHMS [OroBopa Kynnu-mpodaku U notpeGoBaTb Bo3BpaTta YMnayeHHoW 3a ToBap
cymmbl. Mo TpeboBaHMIo NpoaaBLa v 3a ero c4eT NOTpeduTesb A0MKEH BO3BPATUTL TOBap C HEAOCTaTKaMMU.

Mpv aToM noTpebuTernb BrnpaBe NoTpeboBaTh Takke MOSIHOTO BO3MELLEHMS] YObITKOB, MPUYMHEHHBIX eMy
BCMEACTBME MNPOAAXM TOBapa HeHaanexallero kavecTtBa. YObITKM BO3MELLAITCA B CPOKM, YCTAHOBIEHHbIE
HacTosILMM 3aKOHOM AJ1s1 YAOBETBOPEHUS] COOTBETCTBYHOLWMNX TpeboBaHMI NoTpeduTens.

B OTHOWEHUN TeXHUYEecKM CrOXHOro ToBapa noTpebuTenb B criydae OOHapyXeHuss B HEM HeOOoCTaTKOB
BNpaBe OTKasaTbCs OT WCMOSIHEHWSI JOroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa ynnadeHHOW 3a Takow
TOBap CyMMbl MO0 nNpegbsaBUTbL TpeOOBaHME O €ro 3aMeHe Ha ToBap 3TOM e Mapku (MoAenu, apTuKyna) unu Ha
TaKoOW >Xe ToBap Apyro mapku (MoZenu, apTUKyna) C COOTBETCTBYIOLLUM MepepacyeToM MOKYMHOM LeHbl B
TeyeHve NATHagUaTu AHeN co AHA nepeaayvn noTpedbutento Takoro Toeapa. 1o MCTeYeHUN 3TOrO Cpoka ykasaHHbIe
TpeboBaHWst NoanexaT yaoBNeTBOPEHUIO B OAHOM M3 CNeAyHoLMX Cly4aes:

o6GHapyxeHne CyLLecTBeHHOro HegocTaTka ToBapa;
HapyLLeHNe YCTAaHOBMEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHeHWsl HeJoCTaTKoB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHUS TOBapa B TEYEHWe Kaxdoro roga rapaHTUMHOrO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTb OHEN BCNeaCcTBUME HEOAHOKPATHOIO YCTPaHEHNs ero pasfnnyHbIX HeJOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NpasuTtensctBoMm Poccuiickon ®enepauuu.
(n. 1 B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOsILEN cTaTbW, NpeabsBNATCA NoTpedbutenem npoaasuy nmbo
YNOMHOMOYEHHOW OpraHM3auumn Unu yrnosiHoMoYeHHOMY UHAMBUAYaNsLHOMY NpeanpuHMMaTento.
(B peqg. PepepanbHoro 3akoHa oT 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe NpeabsBUTL TPebOBaHWS, ykasaHHble B ab3auax BTOPOM W NATOM MyHkTa 1
HacTosLEen CTaTbu, U3roTOBUTENO, YNOMHOMOYEHHOW OpraHm3auun Mnm ynorTHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHMMaTento, MMNopTepy.

(B peqn. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus atux TpebosaHun noTpebuTtens BnpaBe BO3BPaTUTb M3rOTOBUTENO UMM MMMOPTEpPY
TOBap HeHafmexallero kadectsa v notpebosaTe BO3BpaTa ynnavyeHHON 3a HEro CyMMbl.
(B peq. ®epepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

4. Ytpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCTBI/Ie y FIOTpe6I/ITeJ'IF| KaCCOBOro uin ToBapHOro 4eka nnbo nHoro OOKYMeHTa, yaOoCTOBEPALWNX
(baKT M yCnoBusa NOKYMKK TOBapa, He ABNAeTCA OCHOBaHMEM 114 OTKa3a B yAOBI1€TBOPEHUN €ero Tpe60BaHMI2.

I'Ipop,aBeu, (I/I3FOTOBI/ITEJ'II:), YNOJNITHOMOYEeHHaa opraHm3auna wunum yﬂOﬂHOMO‘-IeHHbIIZ I/IHLI,I/IBI/ILW&J'IbeIVI
npegnpuHunMmatenb, UMMNopTtep 06s3aHbl NPUHATL TOBap HeHaanexauwlero Kkadecrtba y FIOTpe6I/ITeJ'IF| n B Clny4yae
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HeoOX04MMOCTU NMPOBECTM MPOBEPKY KadvecTBa ToBapa. [oTpebutenb BnpaBe yvyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.
(B peqg. PepepanbHoro 3akoHa oT 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWS HELOCTATKOB TOBapa npojasel, (M3roToBUTEND),
YMONTHOMOYEHHAs OpraHn3aLmns UM ynorTHOMOYEHHbIN NHAMBUAYArbHLIA NpeanpuHMMaTenb, MMnopTep obs3aHbl
NpOBECTM 3KCNepTu3y ToBapa 3a CBOW cYeT. JKCnepTu3a ToBapa NpoBOAUTCSH B CPOKU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa AnNs yOOBMETBOPEHMS COOTBETCTBYKOWMUX TpeboBaHWi noTpebuTens.
MoTpebuTtenb BNpaBe MNpPUCYTCTBOBATbL MPW MNPOBEOEHMM 3KCMEPTU3bl TOBapa M B Criydae Hecornacus C ee
pes3ynbTataMu OCMOpPUTL 3aKMYeHne Takow aKCnepTmabl B cyaebHOM nopsake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTaTe 9KCMepTU3bl ToBapa YCTAHOBMEHO, YTO ero HeaocTaTKM BO3HUKNW  BCreacTsue
06CTOATENBLCTB, 32 KOTOpLIE HE OTBEYAET Npoaasel, (M3roToBMTENb), NOTpebuTens 0683aH BO3MECTUTL NPoAaBLy
(n3roToBUTEMID), YNONMHOMOYEHHOW OpraHu3auum unu yrnoriIHOMOYEHHOMY WHAMBUAYaNbLHOMY MpeanpuHUMaTento,
MMMNopTepy pacxodbl Ha NpoBedeHUe 3KCNepTU3bl, a TakKe CBA3aHHbIe C ee npoBedeHneM pacxodbl Ha XpaHeHue
N TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpopasel, (n3roToBUTEMb), YNOMHOMOYEHHAs OpraHM3auus WUNM YNoNHOMOYEHHbIN WHAMBUAYAambHbLIN
npegnpuvHMMaTenb, UMNopTep OTBeYaeT 3a HeAOCTaTKu ToBapa, Ha KOTOpbI He YCTaAHOBIEH rapaHTUMHBLIN CPOK,
€Cnun NoTpedunTenb OOKaXeT, YTO OHM BO3HUKN A0 nepeaayn ToBapa NoTpedbutento nnm no npudmHam, BO3HUKLLUM
A0 3TOro MOMeHTa.

(B peqa. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWn TOBapa, Ha KOTOPbIA YCTAHOBIEH rapaHTUWHBLIA CPOK, Mpoaasel, (M3roTOBUTENb),
YNOMHOMOYEHHasa OpraHn3auns Unm yrnosiHOMOYEHHbIN UHAUBUAYANbHBIN NpeanpuHUMaTerb, UMAOPTEP OTBeYaeT
3a HeJoCTaTKM ToBapa, ecrnn He OOKaXeT, YTO OHW BO3HUKNK MOcrne nepegadvn ToBapa notpebutento BcneacTeme
HapyLleHus1 NoTpeduTenem npaBuil NCNOMb30BaHWS, XpaHEHUS UM TPaHCNOPTUMPOBKN ToBapa, AENCTBUIA TPETbUX
N1y N HenpPeoaoIMMON CUIbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBeaeH dPepepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCOM bornee nATv KAMorpamMmmoB OS5 PEMOHTA, YLEHKHN,
3aMeHbl M (MnNn) Bo3BpaT MX MNOTPEOWUTENIO OCYLLECTBMSATCA CuMaMyM U 3a cyeT npogaBua (M3roToBUTENS,
YNOMHOMOYEHHON OpraHusaumm unuM YnosIHOMOYEHHOro WMHAMBUMAYANbHOrO MNpeanpuHUMaTens, uMmnoprtepa). B
criyyae HeWCMoSIHEHMSsI [OaHHOM 00s3aHHOCTM, a Takke npu  OTCYTCTBMM MpodaBua (M3roTOBUTENS,
YNOMHOMOYEHHON OpraHusaumMmM Wnm YNorTHOMOYEHHOro WHAMBUAYanbHOro npeanpuHMMarens, uMmnopTtepa) B
MecTe HaxoXAeHusi noTpebuTtenss gocraBka M (Mnu) BO3BpaT YKasaHHbIX TOBApPOB MOTYT OCYLUECTBNATLCS
notpebutenem. lNpu atom npogasey (M3roToBUTEMb, YMOMHOMOYEHHAs OpraHvM3aumst UM YMOSTHOMOYEHHbIV
UHOMBUAOYyanbHbIV NpeanpuHMMaTens, umnoprep) obd3aH BO3MECTUTb MOTPeOMTENto pacxodbl, CBA3aHHble C
OOCTaBKOM 1 (M) BO3BPATOM YKa3aHHbIX TOBapPOB.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbs 19. Cpoku npeabsABNeHUsi noTpedutenemM Tpe60BaHMI B OTHOLLEHMM He4OCTaTKOB ToBapa

1. NMoTpebutenb BrnpaBe NpeabABUTbL NPeayCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHMs K
npogasuy (M3roTOBUTENO,  YMONTHOMOYEHHOW OpraHM3auum WM - YNOJIHOMOYEHHOMY  MHAMBUOYANbHOMY
npegnpvHMMaTento, MMMNOPTEPY) B OTHOLUEHMW HEeOOCTaTKOB ToBapa, €Cfu OHW OOHapyXeHbl B TeveHue
rapaHTUAHOTO CpoKa MIn CpoKa rogHOCTM.

(B peqa. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

B oTHOWeHUN TOBApOB, Ha KOTOPble rapaHTUMHbIE CPOKM WU CPOKM TOAHOCTM HEe YCTaHOBIIEHHI,
notpebutensb BnNpaBe NpPeabsBUTbL YKka3aHHble TpeboBaHMS, eCnv HeOOCTaTKN TOBAapoOB OOHApYKEHbI B pasyMHbI
CpPOK, HO B npegenax OBYyX NeT CO OHA nepedadn ux noTpeduTento, ecnum Gonee LNUTENbHbIE CPOKM He
YCTaHOBIEHbI 3aKOHOM UMW AOTOBOPOM.

(n. 1 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lNapaHTUMHBIA CPOK TOBapa, a Takke CPOK €ero crnyxbbl ucuncnseTcs co OHA nepedaynm ToBapa
notpebuTtento, ecnn MHoe He MpegyCMOTPEHO OOroBopoM. Ecnv geHb nepegaym yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKU UCUHUCTIAIOTCS CO OHSA U3rOTOBIEHUSA ToBapa.

(B peqg. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (06yBW, oAexabl U MPOYMX) 3TU CPOKM WUCUMCIISIOTCA C MOMEHTa HacCTyMneHus
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COOTBETCTBYHOLLEro ce3oHa, CPOK HaCTynfeHna KOTOporo onpeanendaeTca cCootBeTCTBeHHO Cy6'beKTaMl4 Poccuiickon
degepaumm Ncxoasa N3 KNMMaTUHECKNX yCJ'IOBMVI MeCTa HaxoxaeHudA n0Tpe6|/|Tenel7|.

Mpu npogaxe ToBapoB No obpasuam, No no4dTe, a Takke B Cryyasix, eCnv MOMEHT 3aKroyYeHus JoroBopa
Kynnu-npogaxum M MOMEHT nepefadyn ToBapa NOTpeOMTento He COBMAZAlT, 3TU CPOKU UCHUCTISIOTCS CO OHS
OOCTaBkM ToBapa noTpebuTento. Ecnu notpebutenb nuweH BO3MOXHOCTM UCMOMb30BaTb TOBap BCreACTBUE
06CTOATENLCTB, 3aBUCALIMX OT npogasBua (B 4YaCTHOCTW, TOBAp HY)XOAETCA B CrneuvarnbHOW YCTaHOBKeE,
NOAKITKYEHUN UNN cOOpKE, B HEM MMEIOTCS HELOCTATKM), FapaHTUIAHbIA CPOK HE TeYeT OO YCTPaHEHUS NPOLaBLIOM
Takmx obcroaTenbcTB. Ecnn geHb [OCTaBKM, YCTAHOBKM, NOOKMOYEHMS, COOPKM TOBapa, YCTPaHEHUs 3aBUCALLUX
OT npoAasua o6CcToATENbCTB, BCNEACTBUE KOTOPbIX MOTPeObuTENb HE MOXET UCMOMb30BaTh TOBapP MO Ha3HaYeHWIo,
onpeaennTb HEBO3MOXKHO, 3T CPOKU UCUYUCTAIOTCA CO AHA 3aKYeHUs Aorosopa Kynnu-npoaaxu.

(8 pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

AB3au, ucknoyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03,

CpOK rogHOCTN TOBapa onpegendeTcda nepnogom, ncHmcrnaemMmbiM Cco AHA U3roTOBJ1IEHUA TOBapa, B Te4YeHne
KOTOpPOro OH npuroaeH K WCNonb3oBaHUIO, WA aaTton, 0o HacTynneHua KOTOpOIZ TOBap npurogeH K
MCNOoJ1b30BaHUIO.

MpoJoMKNTENBHOCTL CpoOKa rOAHOCTM TOBapa [[OJPKHA COOTBETCTBOBATb 006s3aTenbHbiM TpeboBaHMsM K
6e3onacHocTu ToBapa.
(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

3. MapaHTuIiHbIE CPOKM MOTYT yCTaHaBNMBATBLCA Ha KOMMIEKTYOLWME N3AENMS 1 COCTaBHbIE YacTy OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMNIEKTYOLWMe U3OEeNUs U COCTaBHbIE YacTU UCHUCTIAIOTCA B TOM Xe NOpsiaKe,
YTO N rapaHTUNHbBIA CPOK HA OCHOBHOM TOBap.

[[apaHTUNHbLIE CPOKM Ha KOMMMEKTyLWMe U3genus M COCTaBHble 4acTWU ToBapa CUYMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE u3fgenve, ecriv UHOe He YCTaHOBMeHo AoroBopoMm. B cnyyae, ecnu Ha
KOMMMEKTyIoLLlee usgenve U COCTaBHYH 4acTb ToBapa B [JOroBOpe YCTaHOBMEH rapaHTUMHbIA CPOK MEHbLUEn
NPOAOIMKMTENBHOCTU, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3denue, noTpebutenb BnpaBe MNpeabsBUTb
TpeboBaHWs, CBSI3aHHble C HegocTaTkaMu KOMIMMEKTYIOLWEro M3genusl M COCTaBHOW 4acTu ToBapa, Mpu ux
0BGHapyXeHWn B TeYEHWNE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3OeNnne, eCcrv MHOE He NpeyCMOTPEHO JOTOBOPOM.
(B peqg. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnun Ha KOMMnneKkrtywuwee m3genne yctaHoBIEH FapaHTMVIHbIVI CpPOK oonbLuen NpoAOoIKUTENTIbHOCTHN, 4YEM
rapaHTMIZHbIVI CPOK Ha OCHOBHOWN TOBAap, I'IOTpGGVITeJ'Ib BrnpaBe npegbAaBUTb TpeGOBaHMﬂ B OTHOLUEHUN HeEOOCTaTKOB
TOBapa npu ycnosumn, 4TO HEQOCTATKN KOMMJIEKTYOLWero nsaenua 06Hapy)KeHbI B Te4yeHue rapaHTI/IIZHOFO CpoOKa Ha
9TO n3genue, HesaBMCMMO OT UCTEYEHNUA FapaHTI/IIZHOFO CpoOKa Ha OCHOBHOWN TOBap.

4. Cpoku, yka3aHHble B HaCTOsILLEN cTaTbe, A0BOAATCS 4O CBeAEHUS NoTpedumTensa B nHdopmaLmm o ToBape,
npenocTaBrsieMon NoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyvasx, korada npegycCMOTPEHHbIN OOMOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX NneT u
HefgoCTaTKM TOBapa OOHapyXXeHbl NOTPeOGUTENEM MO UCTEYEHUM FapaHTMHONO Cpoka, HO B Mpegernax AByX NeT,
notpebutens BnpaBe npeabsBUTbL NpogaBuy (M3roToBuUTento) TpeboBaHWsi, NPeLyCMOTPEHHble cTatben 18
HacToslero 3akoHa, ecrniv JoKaXeT, YTO HedoCTaTKkM ToBapa BO3HWKNM OO ero nepegadn notpedutento unm no
npuynHam, BO3HUKLLMM 0 3TOM0 MOMEHTA.

(n. 5 BBeaeH dPepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWS CYLLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BrnpaBe npeabsiBUTH
N3roToBUTENIO (YNOMHOMOYEHHOW OpraHusaumMv uUnm ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHuMaTento,
nmnopTepy) TpeboBaHne 0 6e3B03ME30HOM YCTPAHEHUN TakUX HEJOCTATKOB, ECMM AOKAXKET, YTO OHM BO3HMKIN OO
nepeaayu ToBapa NnoTpedbutento nnm no NpU4MHaM, BO3HUKLIMM 00 3TOro MOMeHTa. YkaszaHHoe TpeboBaHue MoXeT
ObITb NPeabsABNEHO, eCrn HedoCTaTKM ToBapa OOHapy)XeHbl N0 UCTEYEHUN ABYX NET CO AHSA nepejayn ToBapa
noTpeduTento, B Te4EHME YCTAaHOBIIEHHOIO Ha TOBApP CpoKa CIyXObl NN B TeYEHNEe AECATM JeT CO AHS nepegayu
TOBapa noTpebuTento B criydae HeyCTaHOBIEHMS cpoka crny0bl. Ecnn ykazaHHoe TpeboBaHue He yaOBNETBOPEHO
B TeYEeHMe ABaduaTh OHEN CO OHSA ero npegbsaABrneHus notpedbutenem nnm obHapyXeHHbIM UM HEOQOCTATOK ToBapa
SIBNSIETCA HEYCTPaHNMbIM, NOTPeOMTENb NO CBOEMY BbIOOPY BnpaBe NpeabsaBUTb U3rOTOBUTENMHO (YNOSTHOMOYEHHOM
opraHusauumu UnNn  YyrNnornHOMOYEHHOMY VHAMBUAyansHOMy  npeanpuHuMmaTento, nMnopTepy) WHble
npeaycMoTpeHHble NMyHKTOM 3 cTaTby 18 HacTosiero 3akoHa TpeboBaHUSA UM BO3BPaTUTb TOBap U3rOTOBUTENHO
(ynoOnHOMOYEHHOW opraHusaumm Ui YnorTHOMOYEHHOMY WHAUBUAYyaNbHOMY MNpeanpuHUMaTEsno, umnoptepy) u
notpeboBaTb BO3BpaTa ynnadeHHOW AEHEXHON CYMMBI.

(n. 6 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CraTtbsa 20. YcrpaHeHue HeJOCTaTKOB TOBapa U3rotoButenem (NpoaasLOM, YNONMHOMOYEHHOM opraHu3auven
WIN YNONHOMOYE€HHbIM MHAVBMAYarbHbIM NpeanpuHMMaTesie M, MMMNopTepPoMm)
(B peqa. PeapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHnst HegocTaTkoB ToBapa He onpederneH B MMCbMEHHON hopme cornalleHMeM CTOPOH,
3TW HegoCTaTKM [AOIMKHbI ObiTb YCTpaHeHbl M3roToBMTeneM (NpoAaaBLOM, YMNONHOMOYEHHOW opraHusauvein unm
YNOMHOMOYEHHBIM  MHOUBMAYASbHLIM  MPEeAnpuHMMaTeneM, WMMNOPTEPOM) He3aMennuTeslbHo, TO eCTb B
MUHUMAsbHBIA CPOK, O6BEKTUBHO HEOBXOAUMbIV Ot UX YCTPaHeHUs1 ¢ y4eToM OBbI4HO MpMMeEHsieMoro crocoba.
Cpok ycTpaHeHusi HeJoCTaTKOB TOBapa, OornpeaensieMblil B MMCbMEHHOW opMe COorfalleHMeM CTOPOH, He MOXeT
MpeBbILLATL COPOK NATb AHEN.

B cnydyae, ecnv BO Bpems yCTpaHeHMS HeOOCTaTKOB TOBapa CTaHeT O4YeBUAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeaeneHHbln CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYnTb CorfalleHme O HOBOM CPOKe
yCTpaHeHns HegocTaTkoB, ToBapa. [1pu aTom OTCyTCTBME HEObXOOUMBIX ANS YCTpaHeHMs HegoCTaTKOB TOoBapa
3anacHbIX 4YacTten (getanen, matepuanoB), o60pyaoOBaHUSA UM MNOAOOHLIE MPUYMHBI HE SBMSOTCA OCHOBaHMEM
ONS 3aKNI0YEHNsT COrnalleHnss O TakoM HOBOM CpPOKe M He 0cBODOXOalT OT OTBETCTBEHHOCTM 3a HapylUeHue
CpoKa, onpefenieHHoro cornalleHMemM CTOPOH NepBoHavanbsHo.

(n. 1 B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOwWweHnn TOBapoB AMNWUTENBHOIO MOMb30BAHUSA M3rOTOBUTENb, Mpogasey, Nubo ynorHOMOYeHHas
opraHu3aumsi WnM  YMOSTHOMOYEHHbI  WHAMBUAyanbHbIA MpegnpuHumartens o0643aHbl Npu  NpegbABreHnM
noTtpedbuTenem ykasaHHOro TpebOBaHWS B TpPeXOHEBHbIA Cpok 6e3B03Me3qHO npedocTaBuUTb MOTPEOMTENO Ha
nepuo peMoHTa TOBap AJSIMTENbHOrO MOMb30BaHWs, OONafarolMiA STUMU XKE OCHOBHBLIMWU MNOTPEOUTENLCKUMU
cBovicTBamu, obecrneymB JocTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoB ANUTENBLHOIO MOMb30BaHMS, Ha KOTOpble
ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnuBaeTcs NpaBuTensctBoM Poccuiickon depepaumn.

(B peqa. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHust HeQoCTaTKoOB TOBapa rapaHTUMHbBIA CPOK Ha HEero nmpogrneBaeTcd Ha nepvog, B
TEeYeHNe KOTOPOro ToBap He MCNoNb30Barcs. YkasaHHbIi NepUoL NCHUCTIIETCS CO AHA obpalleHns notpebutens c
TpeboBaHneM 06 yCTpaHeHMU HedOCTaTKOB TOBapa A0 OHS BbiAayu ero no OKoH4YaHuu pemoHTa. lpu Bblgave
TOBapa wusrotoButens (NpodaseL, YMNOMHOMOYEHHas opraHu3auus WNU YNOSTHOMOYEHHbLIN WHAMBUAYANbHbIN
npegnpvHMMaTens, UMnopTep) obsi3aH NPeaoCcTaBUTb B MMCbMEHHON hopme noTpebuTtento nHdopmauunio o gate
obpaleHuss notpedbutensa c TpeboBaHneM 00 ycTpaHeHUM OOHapYXXeHHbIX MM HeLOCTaTKOB TOBapa, O AaTte
nepegayv ToBapa notpebutenemMm ans ycTpaHeHus He4OCTaTKOB TOBapa, O AaTe YCTpaHEHMs1 HEAOCTATKOB ToBapa
C MX onucaHneM, 006 MCNoNb3OBaHHbIX 3amnacHblX YacTsax (geTansx, matepvanax) u o gate Bblgadn ToBapa
noTpebuTernto No OKOHYaHUKU yCTPaHEeHNst HEAOCTAaTKOB ToBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpun ycTpaHeHn HeJOoCTaTKOB ToOBapa NOCPEeACTBOM 3aMeHbl KOMMMEKTYIOWEro u3genus unu coctaBHom
YacTu OCHOBHOIO M3Aenus, Ha KOTOpble YCTaHOBMNEHbl rapaHTUNHbIE CPOKW, Ha HOBblE KOMMMEKTyoLee u3genve
NN COCTaBHYIO YacTb OCHOBHOIO N3Jennsa ycTaHaBNMBaeTCs rapaHTUNHBIA CPOK TOM Xe MPOAOIMKUTENBHOCTU, YTO
M Ha 3aMeHeHHble KOMMMEeKTywlee usfgenue WM COCTaBHYK 4YacTb OCHOBHOIO u3genus, ecnm WHoe He
NpegyCMOTPEHO OOrOBOPOM, U rapaHTUMHBLIN CPOK MCHMCNSETCHA CO AHS Bbldadn notpebutento atoro toBapa no
OKOHYaHUM peMOHTa.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 21. 3aMeHa ToBapa HeHaaseXxalero kKayecrTea

1. B cnyyae o6HapyxeHus notpebuteneM HegocTaTKoOB ToBapa M NpeabaBreHus TpebGoBaHnsa o ero 3aMeHe
npodasel  (M3roToBUTENb, YMOJIHOMOYEHHAs  OpraHusauus WM YNONHOMOYEHHbIN  MHAMBUAYanbHbIA
npeanpuHMmatenb, UMnopTep) obs3aH 3aMeHUTb TaKoi ToBap B TeYeHMe ceMWu OHel CO OHSA NpedbsBreHus
ykasaHHoro TpeboBaHus noTpebuTenem, a npu HeoGXOAMMOCTU AOMOSHUTENbHOW MPOBEPKM KayecTBa TaKOro
ToBapa NpodaBLOM (M3roToBUTENEM, YMNONMHOMOYEHHOW OpraHu3aumeint UnvM ynorHOMOYeHHbIM MHAMBUAOYaNbHbLIM
npeanpuHMMmaTenem, MMNopTeEPOM) - B TeYeHWe ABaauaTh AHelh Co AHS NpedbsiBNeHus ykasaHHOro TpeGoBaHus.

Ecnu y npoaasua (I/I3FOTOBI/ITeJ'I$I, yl'IOJ'IHOMO‘-IeHHOIZ opraHusauuy nnn ynosiHOMO4YeHHoOro nHansuayanbHOro
npegnpuHunmartend, I/IMFIOpTepa) B MOMEHT npeabAaBlieHUsA TpeGOBaHMﬂ OTCYTCTBYET HeobxoaMMbIN AN 3aMeHbl
TOBap, 3aMeHa AOoJTKHa ObITb npoeegeHa B Te4eHne MmecsdLla Cco AHA npeabABrieHNA TaKoro Tpe6OBaHI/IF|.

B paiioHax KpaiiHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHuWe noTpebutens o 3ameHe
ToBapa MNOANEXWT YAOBMETBOPEHWUIO MO €ro 3asBfeHUI0 B CPOK, HeobxoOuWMbIi ONs o4YepedHol OOoCTaBKu
COOTBETCTBYHOLLEro ToBapa B 3TW paiioHbl, B Crydae OTCYTCTBUA Y NMpodaBua (M3roToBUTEnNs, YNOIHOMOYEHHOM
opraHu3aumMnm WM YNoJIHOMOYEHHOro WHAMBMAOYaNbHOrO MpeanpuHUMaTens, umnopTepa) HeoGXoavMmoro Aans
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3aMeHbl ToOBapa Ha AeHb nNpeabAaBlieHna yka3aHHOro TpeGOBaHMﬂ.

Ecnu gns 3ameHbl ToBapa Tpebyetrca Gonee cemu [AHel, no TpeboBaHuO noTpeduTens npopasely
(n3roTtoBuTENb NMMBO YNONHOMOYEHHAs OpraHn3aLms U YNoSTHOMOYEHHbIN MHANBUAYalbHbIA NpeanpuHMMaTenb)
B TEYEHME TPeX AHEN CO OHA npeabsBreHnsa TpeboBaHUs 0 3ameHe ToBapa 00s3aH 6e3Bo3Me3qHO NPefoCTaBUTb
noTpebuTento BO BpEMEHHOE MONb30BaHME Ha Nepuof 3amMeHbl TOBap ANIMTENLHOro Nosb3oBaHus, obnagaroLuii
3TVIMU € OCHOBHBLIMU NOTPEOUTENBCKMMM CBOMCTBaMM, 0OecneymnB ero 4OCTaBKy 3a CBOW cyeT. OTO NpaBuiio He
pacnpocTpaHseTcss Ha ToBapbl, MepedeHb KOTOPbIX OnpeaensieTcs B COOTBETCTBUM C MNyHKTOM 2 cTtaTtbu 20
HacToswero 3akoHa.

(B pea. PenepanbHbIx 3akoHoB oT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

2. ToBap HeHagnexallero ka4ecTBa JOMkKeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He ObIBLLNIA
B ynotpebneHuu.

I'IpM 3amMeHe ToBapa rapaHTI/IIZHbIﬁ CPOK ncHmncndaeTcd 3aHOBO CO OHA nepenaydn toBapa I'IOTpe6MTeJ'IPO.

CtaTtbs 22. Cpoku yAOBNeTBOPEeHUs OTAENbHLIX Tpe6oBaHU NoTpedurens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa noTpedbutenst 0 copasaMepHOM YMEHbLUEHMM MOKYMHOW LieHbl TOBapa, BO3MELLEHNM pacxodoB
Ha uMcnpaBreHWe HegoCTaTKOB ToBapa NoTpebutenem unuM TPeTbMM NMLOM, BO3BpaTe ynfadeHHoOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELEHUN YObITKOB, MPUYMHEHHbIX MOTPEOUTENHO BCNeacTBue
npodaxu ToBapa HeHagnexalwlero kadectsa nubo npenocTaBrieHVst HeHagnexalwen uHdgpopmaumm o ToBape,
noanexaTt yAOBMETBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHn3aumen unm yrnosiHOMOYEHHbIM
WHOUBMAyanbHbIM MpegnpuHuMaTeneM, WMMNOPTEPOM) B TeYEeHMEe [JecaTm [OHEeW CO [OHA npenbsBreHus
COOTBETCTBYIOLLIErO TpeboBaHMs.
(B peqa. ®epepanbHoro 3akoHa oT 25.10.2007 N 234-03)

Ctatbss 23. OTBeTCTBEHHOCTb NpogaBua (M3roTOBUTENSA, YNOMIHOMOYEHHOW oOpraHu3auum wunm
YNONTHOMOYEHHOIO VHAMBUAYarbHOIO NpeanpuHUMaTesns, MMMopTepa) 3a NPOCPOYKY BbEIONHEHWUs1 TpeboBaHUM
norpedurens
(B peqa. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIX ctaTbamm 20, 21 1n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbIMOJTHEHME (3a0€epXXKy BbIMONIHEHUS) TpeboBaHMA NOTPebuTens o NpeaoCcTaBneHnM eMy Ha Nnepuog peMoHTa
(3ameHbl) aHanorMyHoro ToBapa npoaasel, (M3roToBUTEMb, YNONHOMOYEHHas OopraHu3auus Unuv ynonHOMOYEHHbIN
NHOMBUOYanbHbIV NpeanpuHMMaTenb, UMMNOPTEp), OOMNYCTUBLLMIA Takne HapyLleHus, ynnadymBaeT notpebuTento 3a
KaXXObI AeHb MPOCPOYKM HEYCTOWKY (MEH0) B pa3mepe OOHOro NpoLeHTa LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpegensieTcsl, UCXO4A M3 ero LieHbl, CyLLEeCTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue
notpebutens OomkHO ObiNo ObITb YOOBNETBOPEHO NPOAABLOM (M3rOTOBMTENEM, YNOITHOMOYEHHOW OpraHusaumen
UNN  YNONMHOMOYEHHBbIM  WHAMBMOYAlNbHbIM  NPeanpuHUMaTteneM, MKMMIoOpTEPOM), B AeHb A0OpPOBOMBHOMO
yOOBIETBOPEHMST Takoro TpeboBaHWss unuM B [OEeHb BbIHECEHUS CydebHOro peleHusi, ecnum TpebosaHue
006pPOBOMBHO YAOBETBOPEHO HE BbINO.

(B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

2. B cny4ae HeBbIMONHeHUs1 TpeboBaHU NOTPeOMTENS B CPOKWU, NMpedycMOTpeHHble cTaTbsammu 20 - 22
HacTosilero 3akoHa, NoTpedbuTens BnNpaee Mo CBOEMY BbiGOPY NPeabsBUTbL MHble TpeboBaHUS, YCTAHOBIEHHLIE
ctaTtben 18 HacToswero 3akoHa.

CtaTtbs 23.1. [NocneacTeus HapylUeHUs NPOAABLIOM CpoKa nepeaayv npeasapuTesibHO onnayYeHHOro Toeapa
norpe6urtento
(sBegeHa depeparnbHbIM 3akoHOM OT 25.10.2007 N 234-$3)

1. [doroBop Kynnu-npogaxu, npegycmaTtpusaowmini 06A3aHHOCTL NoTpeGuTens npeasapuTensHO onnaTuTb
TOBap, [OKEH CcoaepXKaTb YCIIOBME O CPOKe Nnepenayn Toeapa notpebutenio.

2. B cnyyae, ecnu npogasel, NosiyvyMBLUIMW CyMMY npeaBapuTenbHOM onnaTthl B onpegeneHHoOM SOroBopoM
Kynnu-npogaxv pasmepe, He UCNOoMHMI 0653aHHOCTb MO nepegaye ToBapa NoTpebuTernto B yCTaHOBMEHHbIA TaknuM
[OroBOpPOM CpOK, NoTpeduTens No cBoeMy BbiOOpY Bnpase noTpeboBaThb:

nepegayv onnayeHHoro ToBapa B YCTaHOBIEHHbI UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNbHON onnaThl ToBapa, He nepeaaHHoro NpoaaBLOM.
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Mpv aToM noTpebuTernb BrnpaBe NoTpeboBaTh Takke MOSIHOTO BO3MELLEHMUS] YObITKOB, MPUYMHEHHBIX eMy
BCMNEACTBME HapyLUeHWUsl YCTaHOBMEHHOro [OOroBOPOM KYMiM-NMpoAaxu cpoka nepedadn npeasapuTenbHO
onna4yeHHoro Toeapa.

3. B cniyyae HapyLUeHUsi YCTaHOBMEHHOro OOrOBOPOM KyMiM-MPOAaxu cpoka nepenadv npeaBaputeribHO
OnfaYeHHoro ToBapa NnoTpebuTento Npogaeew yrnnaynsaeT eMy 3a Kaxabld AeHb NMPOCPOYKM HEYCTOWKY (NeHu) B
pa3mepe NoMoBUHbI MPOLEHTa CyMMbl NpeaBapuUTenbHON onnaThl ToBapa.

HeycToika (neHW) B3bICKMBAeTCs CO [HSA, korga Mo [AOroBOpy Kynnu-npodaxv nepejaya ToBapa
notpedbutento gormkHa Obina OblTb OCYLUECTBMEHa, OO AHS Mnepedayn ToBapa NoTpebuTento unm A0 OHSA
yOOBINeTBOPeHMS TpeboBaHUs NoTpebutensi o Bo3BpaTe eMy NpeaBapUTENbHO YMIa4YeHHOW UM CYMMbI.

CyMma B3bICKaHHOW MOTpebutenem HeycTonku (NMeHW) He MOXET MNpeBbIlaTb CyMMY MNpeaBapuUTENbHOMN
onnaTbl ToBapa.

4. TpeboBaHusa NoTpebuTens o Bo3BpaTe yrnsadYeHHON 3a ToBap CyMMbl M O MOJSIHOM BO3MELLEHUN YObITKOB
nognexar yOoBNETBOPEHUIO NMPOAABLIOM B TeYeHWe OEecATU OHEN CO OHs NpeabsiBreHusi COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHuss noTpebuTENs, YCTAHOBMNEHHbIE TMYHKTOM 2 HACTOSAWEN cTaTbW, He noanexar
yOOBIETBOPEHMIO, €CN NpOoAaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepedayn noTpebuTento npeasapuTesibHO
OnJla4yeHHOro ToBapa NPOoM30LLITO BCEeACTBUE HENPEOAONTMMOW CUMbl UK MO BUHE NOoTpebuTens.

CtaTtbs 24. PacyeTbl ¢ noTpebutenem B cllyvae NpModpeTeHUs UM ToBapa HeHaaseXxallero kayecrea

1. MNMpu 3ameHe ToBapa HeHagmnexallero ka4yecTBa Ha TOBap 3TOW Xe Mapku (3TUX Xe Moaenu u (unu)
apTuKyna) nepepacyeT LieHbl ToBapa He NpomM3BoaUTCS.
(B peqa. ®epepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. lNpun 3ameHe ToOBapa HeHanexallero Ka4ecTBa Ha Takow e ToBap Apyron mapku (mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, Mo iexallero 3aMeHe, HXKe LieHbl ToBapa, NpefoCTaBNEHHOrO B3aMeH, NoTpebuternb
JOJKeH gonnaTtuTb pasHuuy B LieHax; B crny4vae, ecnu LeHa ToBapa, noanexallero sameHe, Bbille LieHbl ToBapa,
NpefoCTaBNEHHOrO B3aMEH, pasHMua B LieHax BbinnaduBaeTcss noTpedbutento. LleHa ToBapa, nopgnexaiiero
3aMeHe, onpegensieTcd Ha MOMEHT €ero 3aMeHbl, a ecnu TpeboBaHWe MOTpeduTeNs He YAOBNETBOPEHO
npoaaBLOM, LieHa 3aMeHaemMoro TtoBapa M LeHa nepegaBaemMoro B3amMeH ToBapa onpeaenarTcd Ha MOMEHT
BbIHECEHUA CyOM peLleHns O 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npegbsiBneHus notpedburtenem TtpeboBaHUSE O COPasMEPHOM YMEHbLUEHWUM MOKYMHOW LeHbI
ToBapa B pacyeT NPMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsBneHus notTpedbutenem TpeboBaHus 06 yLeHke
U1, ecnu oHo J0OpPOBOMLHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUSI CYLOM pPELUEHUS O COpasMEpPHOM
YMEHbLLUEHUN MOKYNHOW LiEHbI.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpwv BO3BpaTe TOBapa HeHagexallero kayectsa noTpeduTens Bnpase TpeboBaTh BO3MELLEHMS pasHULIbI
MeXay LUeHoW ToBapa, YCTAHOBMEHHOW [JOroBOPOM, W LIEHOW COOTBETCTBYIHOLIEro ToBapa Ha MOMEHT
00OpOBOMBLHOrO yAOBNETBOPEHMSA Takoro TpeboBaHMsa unu, ecrnv TpeboBaHne 4OOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUA CYyJOM peLleHNns.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-d3)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexalwero kadecTBa, MPOOAHHOIO B KpeauT, noTpebuTento
BO3BpalLlaeTCa ynnadeHHad 3a TOBap AEHEeXHadA CyMMa B pa3Mepe noraeHHOro Ko HK BO3BpaTa ykKa3aHHOro
TOBapa KpeauTa, a Takke Bo3MelLlaeTcsd nnara 3a npefocTaBlieHne KpeauTa.

(n. 5 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaffexallero kadecTBa, npuobpeTeHHoro notpebutenem 3a cueT
notpebutenbckoro kpeguta (3anmMa), npogaBel, 00s3aH BO3BpaTUTb MNOTPEOUTENHO YynnayveHHylo 3a ToBap
OEHEXHYI0 CYMMY, a TakKe BO3MECTUTb YMNIavyeHHble NoTpebutenem MNpoLEeHTbl U MHble MIaTeXxu No OOroBopy
noTpebuTenbcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CtaTtbs 25. [MpaBo noTpe6uTens Ha O6MeH ToBapa HagseXallero Kayecrsa

1. MoTpebutent BnpaBe 06MeHATb HEMPOAOBONLCTBEHHbIN TOBap HaAJIeXallero kayecTsa Ha aHasnorMyHbIN
TOBap y MpodaBua, y KOTOpPOro 3ToT ToBap Obin nMpuobpeTeH, ecnu ykasaHHbIi ToBap He nogollen no ¢opme,
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rabaputam, acoHy, pacuBeTke, pasMepy U KoMmniekTaumm.
(B peqg. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MoTpebuTtenb nMeeT NpaBo Ha 0bMeH HenpPoaOBONbCTBEHHOrO TOBapa Haanexallero KayecTBa B TeYeHue
YyeTblpHaALATN AHEN, HE CUNTas OHS ero MoKyrKu.

O6meH HenpoAoBONBCTBEHHOIO TOBapa HaAnexallero KayectBa MpPOBOAWTCS, €CNKU yKa3aHHbIN TOBap He
ObIn B ynoTpebneHnn, CoXxpaHeHbl ero ToBapHLIN BUA, NoTpebutensckme CBOMCTBA, NIIOMOLI, (habpuyHbie ApnbIku,
a Takke MMeEeTCH TOBapHbIA YEeK MMM KacCOBbIN YeK NMOO WMHOW MOATBEPXXOALMA OnfaTy ykasaHHOro toBapa
OokyMmeHT. OTCyTCTBME y NOTpebuTENss TOBApPHOro 4Yeka WM KacCcoBOro 4Yeka nmMbo MHOro noATBepXaaroLero
onnarty ToBapa JOKYMEHTA He NMLIaeT ero BO3MOXHOCTU CCbINaTbCsl HAa CBMOETENbCKNE NOKa3aHus.
(B peqa. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He mnognexawmx OOMeHy MO OCHOBaHMAM, YKa3aHHbIM B HacTOsLWENn CcraTbe,
yTBepxxaaetcs NpaButensctBom Poccuiickon Pegepaumm.

2. B cnyyae, ecnu aHanormyHbli TOBap OTCYTCTBYET B MNpoAaxe Ha AeHb obpalleHusa notpebutens K
npogasuy, noTpedbuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS OroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yNfla4YeHHON 3a yKa3aHHbI TOBap OEHEXHOW cyMmbl. TpeboBaHuMe noTpebutens o Bo3BpaTe YMrayeHHoW 3a
yKasaHHbIi TOBap [OEHEXHOW CyMMbl MOAMNEXWUT YOOBNETBOPEHUIO B TeyeHWe Tpex AHeW co OHA Bo3BpaTta
yKasaHHOro Toeapa.

Mo cornaweHuto NnoTpeduTtens ¢ NpoaaBLOM OOMEH TOBapa MOXET ObITb NPeayCMOTPEH MPW NOCTYMNEHUN
aHarorm4yHoro Toeapa B npogaxy. lNpogasel 006si3aH He3aMeanNUTENbHO COOBLLNTL NOTPEBUTENIO O NMOCTYMNEHUN
aHanorn4yHoro Toeapa B Npoaaxy.

(n. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctartbs 26. YTpaTuna cuny. - PeaepanbHbm 3akoH ot 25.10.2007 N 234-P3.

CtaTtbs 26.1. iucTaHUMOHHBLM CMOCO6 NpoAaXkM ToBapa
(BBeaeHa PepneparnbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. [loroBop pO3HUYHOW KYNN-Npoaaxu MOXeT ObiTb 3aKMioYeH HAa OCHOBaHWM O3HAKOMIIEHUS NOTpebuTens ¢
NpeanoXeHHbIM NPOAaBLIOM OMUCAHWEM TOBapa MOCPELCTBOM KaTasloroB, MPOCNEKTOB, OykNeToB, (hOTOCHNMKOB,
cpencTtB CBSA3U (TENEBM3MOHHOWM, MOYTOBOW, PaaMOCBA3M M APYIMX) UMW MHBIMW WCKITHOYaLWMMKY BO3MOXHOCTb
HenocpeacTBEHHOro O3HaKoMIeHVs noTpebutens ¢ ToBapom nvMbo obpasLomM ToBapa Mpu 3aKMOYEHUU Takoro
[0roBopa (aucTaHUMOHHBIN cnocob npogaku ToBapa) cnocobamu.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpoaaBuom [0 3aKMYeHUs LOroBopa [OJPKHa ObiTb NpefocTaBneHa notpebutento nHdopmauus ob
OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBax TOBapa, 00 agpece (MecTe HaxoXaeHus) npopgaBua, O MecTe
N3roTOBIEHUS ToBapa, O NOIHOM (PUPMEHHOM HaMMEHOBaHMM (HAMMEHOBaHMKN) NpoaaBLa (M3roToBMTENS), O LEHe
n 06 ycnosusix NpuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKe CNyXObl, CPOKE rOAHOCTU U rapaHTUNHOM CPOKe, O
nopsigke onnatbl ToBapa, a Takke O CPOKe, B TEYEHMEe KOTOPOro OEeWCTBYET MPEAnOXEeHUEe O 3akioyYeHUU
Joroeopa.

3. lMoTpebutento B MOMEHT [OOCTaBKM ToBapa AOrmkHa OblTb B NUCbMEHHOW chopme npegocTaBneHa
nHdopmaumsa o ToBape, NpegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCMOTPEHHAst MYHKTOM
4 HacTosLWen cTaTbn MHpOpMaLMs O NOPsAKe U CpoKax BO3BpaTa ToBapa.

4. NoTpebutens BNpaee oTkasaTbCHA OT TOBapa B ftoboe Bpems A0 ero nepegadu, a nocne nepegayv Toeapa
- B TEYEHNE CEMMU OHEN.

B cnyyae, ecnu nHdopmauus o nopsiake M Cpokax Bo3BpaTa ToBapa Haasiexallero kadectsa He Obina
npefdocTaBneHa B NUCbMEeHHON hopMe B MOMEHT AOCTaBK/ TOBapa, NoTpebuTenb BNpaBe 0TkasaTbCs OT ToBapa B
TEYEHVe Tpex MecsiLleB C MOMEHTa nepeaayun ToBapa.

BosepaT ToBapa Haanexallero kayectsa BO3MOXEH B Crlyyae, €Cniu COXpaHeHbl ero TOBapHbI BuUA,
noTpebuTensckme CBOWMCTBA, a Takke AOKYMEHT, NOATBEPKAatoLWMiA DakT 1 YCIoBMS MOKYMKU yKa3aHHOro ToBapa.
OTcyTcTBUE Yy MOTPEOUTENS AOKYMEHTa, NMoATBepXKAarLwero akt U YCroBUs MOKYMKU ToBapa, He JWLaeT ero
BO3MOXHOCTU CChINlaTbCs Ha Apyrne AokasaTenbCcTBa NprobpeTeHns ToBapa y AaHHOro npodasLa.

MoTpebutens He BhApaBe OTKasaTbCsA OT ToBapa  Hagfexawero Kadectea, MMeELLEro
WHOMBMAYaNbHO-ONPeAeNeHHbIE CBOWCTBA, €CNW yKa3aHHbI ToBap MOXeT OblTb MCMONb30BaH WCKMHYMTENBHO
npuobpeTarLnm ero NnoTpeduTenem.
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Mpu oTkase noTpebuTens oT ToBapa MpoAaBel, AOIMKEH BO3BpPaTUTb €My AEHEXHY CYMMY, yrnnavyeHHyo
noTpebutenem no 4OroBopy, 3a UCKIIOYEHMEM PacxodoB NnpoaasLa Ha A4OCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
ToBapa, He MnosgHee YeM Yepe3 OecsATb OHEW CO [OHS NpeabsiBNeHus noTpebuTeneM CcooTBETCTBYHLLErO
TpeboBaHus.

5. MocneacTensa Npodaxu ToBapa HeHadnexallero kayectsa AUCTaHLUMOHHBIM CMocoboM npodaxu ToBapa
yCTaHOBINEHbI NMOMNOXEHUAMW, NPedYyCMOTPEHHBIMU CTaTbsAMKU 18 - 24 HacTosLLero 3akoHa.

CrtaTbs 26.2. NpaBuna npopaxmu otaenbHbIX BUAOB TOBapOB
(BBeaeHa PepnepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna npogaxu oTAernbHbIX BUOOB TOBapoB YycTaHaBnuBawTca [lpaBuTenbcTBoM  Poccuinckon
denepauuu.

Mnaga lIl. 3ALUMTA NPAB NOTPEBUTEJIEN NPU BbINOJIHEHUMN
PABOT (OKA3AHUU YCIIYT)

CrtaTtbs 27. CpoK/ BbIONIHeHUs1 paboT (oka3aHUA ycryr)

1. UcnonHuTenb 0653aH OCYLLECTBUTL BbiNONHeHWe paboTbl (Oka3aHWe YCnyru) B CPOK, YCTaHOBMEHHbIN
npaBunamMy BbINOSTHEHUS OTAENbHbIX BUAOB paboT (oKasaHUs OTOENbHbIX BWMOOB YCMYr) WM [OOrOBOPOM O
BbINOMHEHUM paboT (okasaHuu ycnyr). B poroBope 0 BbINOMHEHUM pPabBoOT (OKasaHUW  YCMyr) MOXeT
npedycMaTpuBaTbCA CPOK BLINOMHEHUA pPaboTbl (OKa3aHUs YCNyru), €ecn ykasaHHbIMW MpaBUnamy OH He
NpedycMOTPEH, a TakKe CPOK MeHblUel MNPOAOIPKATENBHOCTU, YEM CPOK, YCTAHOBIEHHbIA YKasaHHbIMU
npaeviamu.

2. Cpok BbINOMHeHNst paboTbl (OKaszaHUst ycnyrn) MOXeT onpefensAtbcs AaTton (NepuoaoM), K KOTOpOoWn
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHWE paboTbl (okasaHwe ycnyru) wunu (1) paTon (Nepuogom), K KOTOPOM
NCNOMHUTENb OOIMPKEH NPUCTYNUTL K BbIMOMHEHNIO paboThl (OKa3aHuio ycnyru).

(B peqg. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cnyuyae, ecrim BbinonHeHne paboTbl (OKasaHue YCnyru) OCyLLeCTBMSIeTCA Mo 4acTaM (gocTaBka
nepuoanyeckon nevaTn, TexHM4Yeckoe obcnyxmnBaHue) B TeHeHe cpoka AeNCTBMA A0roBopa O BbIMONHeHU paboT
(oka3aHum ycnyr), OOMXKHbI NpeaycMaTpuBaTbCad COOTBETCTBYHOLLME CPOKU (Mepuofpbl) BbINOMHEHUSA Takux paboT
(okasaHus ycnyr).

Mo cornalleHnio CTOPOH B AOroBope MOryT OblTb NMPEenYyCMOTPEHbI TaKKe CPOKM 3aBEepLUEHUs] OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 28. NocneacTBusA HapyLEeHUA UCNONTHUTENEM CPOKOB BLITONTHEHUA paboT (OKa3aHUA ycryr)

1. Ecnu vcnonHuTenb Hapywmn CPOKWM BbINMOMHEHUsS] paboThbl (OKa3aHWs ycryrn) - Cpoku Hadvana v (unm)
OKOHYaHUS BbINOSHEHMS paboTbl (OKasaHusa ycryrn) n (Mnn) MNPOMEXYTOYHbIE CPOKM BbIMOMIHEHUS paboTbl
(okasaHus ycnyrun) unm Bo BPeMS BbINOSIHEHMS paboTbl (OKa3aHus ycnyru) crano ovYeBuAHbIM, YTO OHa He byget
BbIMOMHEHa B CPOK, NoTpebutens no cBoemMy BbIGOPY Bnpase:

(B pea. PenepanbHbIX 3akoHoB oT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-$3)

Ha3Ha4UTb UCMOMHUTESIO HOBbIV CPOK;
(B peqg. depepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

nopy4ynTb BblINOJIHEHNE pa6OTbI (0Ka3aHI/Ie ycnyrm) TPpeTbM NnuuaM 3a PaldyMHyr UeHYy Ui BbINOJTHUTL ee
CBOMMU CcUnamMm n FIOTpe6OBaTb OT UCNoJTHNTENA Bo3MeLLEHNA NOHECEHHbIX paCcxXoaoB;

ﬂOTpGGOBaTb YMeEHbLUEHNA LeHbl 3a BbINOJTHEHNE pa6OTbI (OKa3aHl/Ie ycner);

0TKa3aTbCs OT UCMONHEHWST OrOBOPa O BbIMOMHEHUN paboTbl (OKasaHum ycnyri).
(B peqa. PeapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb TaKkKe MOSIHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHbBIX €MY B CBHA3M C
HapyLleHMeM CPOKOB BbINOMHEHNS paboTbl (OkasaHus ycnyrm). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
ONS yAOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

(B pea. depepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. HasHayeHHble NnoTpeGutenem HOBble CPOKW BLINOMHEHUA paGoTbl (OKa3aHWs YCIyrv) ykasbiBaloTcs B
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O0roBOpeE O BbIMNONHEHWM paboTbl (OKa3aHWUM ycryru).
(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

B crnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeAbsBUTH UCMONMHUTENO MHble TpeboBaHus,
yCTaHOBIMNEHHbIE MYHKTOM 1 HacTosLLEelh cTaTbM.

3. LleHa BbinonHeHHOW paboTbl (OKasaHHOM Yycryrv), Bo3Bpallaemas notpebutento npu oTkase oT
NCMNOMHEHNs1 JoroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycnyru), a Takke yuYntbiBaeMas Npu yMeHbLUEHWUMN LeHbI
BbINMOJSTHEHHOW pPabOoTbl (OKa3aHHOW YCNyru), OnpenensieTcs B COOTBETCTBUMM C NyHkTamu 3, 4 n 5 cratbhn 24
HacTosLero 3akoHa.

(B peqa. PepepanbHoro 3akoHa oT 21.12.2004 N 171-03)

4. MNpwn oTkase OT UCTMOMNHEHNS AOroBopa O BbINOMHEHNW paboThbl (Oka3aHMKU yCryru) UCNOMNHUTENb He BrpaBe
TpeboBaTb BO3MELLEHNSA CBOUX 3aTpaT, NPOM3BELEHHbIX B MPOLECCe BbINONHEHNA paboTbl (OKasaHus ycrnyru), a
TakkKke nnaTbl 3a BbINOMHEHHYO paboTy (OKasaHHY yCryry), 3a UCKITHOYEHNEM cry4vasi, ecnv notpebutens NpuHAn
BbIMOSNHEHHYIO paboTy (OkasaHHY yCryry).

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63aL ncknoveH. - degeparnbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLeHWs YyCTaHOBIEHHbIX CPOKOB BbIMOSTHEHMS paboThl (OKasaHWs yCnyrn) UM HasHayYeHHbIX
notpebutenem Ha OCHOBaHMU NyHKTa 1 HACTOSILLEN CTaTbM HOBbLIX CPOKOB MCMONMHUTENb yNaynsaeT noTpedburento
3a Kaxgbl AeHb (4ac, ecrnv Cpok onpederieH B Yacax) NPOCPOYKM HEeYCTOMKY (MEHI0) B pa3mepe Tpex NMpoLeHTOB
LieHbl BbINOSHEHMST paboTbl (OKka3aHus YCIyr), a eCnv LeHa BbINOSHEHWsT paboTbl (OKa3aHWst YCIyrn) 4OroBOpOM O
BbINOSTHEHUN paboT (OKa3aHUW ycryr) He onpederneHa - obLien LeHbl 3akasa. [loroBOpoM O BbINMOSIHEHUN paboT
(okazaHumn ycnyr) mexgy noTpebutenem u UCNONMHUTENEM MOXET ObiTb yCTaHOBNEH Goriee BbICOKMIA pasmep
HEeYCTOWKN (NeHN).

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hayara BbINMOMIHEHWS paboTbl (Oka3aHusa ycryru), ee sTtana
B3bICKMBAETCS 3a KaXAbI AeHb (Yac, ecrnm Cpok onpegerneH B Yacax) NPOCPOYKM BMIIOTb A0 Hayana BbIMOMHEHUS
paboTbl (OkasaHusa ycrnyru), ee atana unu npeabsasneHnsa notpebutenem TpeboBaHWi, NPegyCMOTPEHHBIX MYHKTOM
1 HacTosILLeln cTaTbu.

(B peqg. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

HeycTonka (neHst) 3a HapylLleHMe CPOKOB OKOHYaHMS BbIMOSTHEHUSA paboTbl (OKasaHMs ycnyru), ee astana
B3bICKMBAETCA 3a KaXdbl OeHb (4ac, ecnv CpoK onpedernieH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHUS
BbINONHEHUSA paboTbl (OKasaHMs ycnyru), ee 3rtana wnu npeabsiBNeHns nortpebutenem TpeboBaHun,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTtbu.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

CymMma B3bICKaHHOW MNoTpebutenem HeycTonku (MeHn) He MOXKET MNpeBbilaTbh LEHY OTAENbHOro Buaa
BbIMNOSIHEHNS1 paboThl (OKasaHMs ycnyrv) unv obLuylo LeHy 3akasa, ecnv LieHa BbINOSHEeHUS OTAEeNbHOro Buaa
paboTbl (OkasaHus ycryrn) He onpeaerieHa 4oroBOpoOM O BbINMOSTHEHUN paboThl (OKa3aHUn yCryrm).

Pa3mep HeycTolKkKM (NeHW) onpenenseTcs, MCXoas U3 LeHbl BbINONTHEHNA paboThbl (OKa3aHMs yCryrm), a ecnm
yKkaszaHHas LeHa He onpefeneHa, ncxoas v3 obLiei LeHbl 3akasa, CyLeCcTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedbuTena [OMKHO ObiNo ObiTb YOOBNETBOPEHO UCMOMHUTENEM B AeHb A0OpOBONbHOMO
YOOBMNETBOPEHUsT Takoro TpeboBaHUs uNM B [OeHb BblHECEHWs cyaebHoro pelleHusi, ecnu  TpebGoBaHue
notpedutensi LOOPOBONBHO YAOBMETBOPEHO HE ObINO.

6. TpebGoBaHua noTpebuTensl, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwWen cTaTbM, He nognexart
YOOBNETBOPEHWIO, €CIIM UCMOSTHUTESb JOKaXeT, YTO HapyLLUEeHMEe CPOKOB BbIMOSIHEHUS paboThl (OKa3aHust yCryru)
MPOM3OLLIIO BCIeACTBUE HEMPEOAONMMON CUIbl UK MO BUHE NoTpebuTens.

CtaTtbs 29. NMpaBa noTrpe6uTenst npu obHapykeHMn He[OCTaTKOB BbINONMTHEHHOM PaboThI (OKa3aHHOW ycnyrv)

1. MoTpebuTtens npu OOHapy>XeHWM HeLOCTaTKOB BLINOMHEHHOW paboTbl (OKasaHHOW ycryri) BrpaBe Mo
cBoeMy BbIbopy NoTpeboBaThb:

6e3B03Me3HOro YCTpaHeHMs HeJOCTaTKOB BbIMONHEHHON paboTbl (Oka3aHHOW yCcnyru);
COOTBETCTBYHLLEINO YMEHbLUEHNS LieHbl BbIMONHEHHON paboTbl (OKa3aHHOW yCnyru);

6e3B03Me34HOr0 M3rOTOBMEHMsI ApYroi Bewy M3 OOHOPOAHOIO MaTtepuarna TaKoro JXe KadyecTBa Wnu
MOBTOPHOIO BbINOMHEHUs paboTbl. [pu 3ToM noTpebutenb 00s3aH BO3BpPaTUTb paHee nepedaHHyl emy
UCMOSTHUTENEM BELLb;
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BO3MELLEHUS] MOHECEHHBbIX MM PAaCXOAOB MO YCTPaAHEHMI0 HeJOCTaTKOB BbIMOSIHEHHON paboTbl (OKa3aHHO
YCIyr) CBOMMW CUINamm UNn TpeTbUMU NMLaMM.

YpaosneTtBopeHne TpeboBanunin notpebutenss o 6e3Bo3mMe3gHOM YCTPaHEHUN HEQOCTATKOB, 00 U3roTOBIIEHUN
OPYyron BelM WM O MOBTOPHOM BbIMOSTHEHUN PaboTbl (OKa3aHMM YCIyrn) He OCBODOXOAET WCMONHUTENs OT
OTBETCTBEHHOCTW B (hOpME HEYCTOMKN 3a HapyLLEeHMEe CPOKa OKOHYaHWS BbINOMHEHNSA paboThbl (OKa3aHus ycnyrm).
(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKasaTbCA OT MCMOSIHEHUS OOroBopa O BbIMOSHEHMM paboTbl (OKasaHuM ycnyrun) u
notpeboBaTb MOSHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIV YKa3aHHbIM JOTOBOPOM CPOK HeOOoCTaTKu
BbINOJSTHEHHOW paboThl (OKa3aHHOWM YCIyr) He yCTpaHeHbl ucnonHuTenem. Notpebutens Takke BnpaBe OTKa3aTbCs
OT WCMOMHEHUS1 OOroBopa O BbINOSIHEHMM PaboThbl (OKa3aHWWM ycryrn), ecnu UM OOHapPYXeHbl CYLLECTBEHHbIE
HedoCTaTKM BbIMOMHEHHON paboThl (OKA3aHHOW YCMYrn) WM WHblE CYLLECTBEHHbIE OTCTYMSIEHUS OT YCIOBWUWA
[oroeopa.

(B peqa. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BripaBe noTpeboBaTb TakkKe MOMHONO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX eMy B CBSI3U C
HeJocTaTKaMy BbINONHEHHOW paboTbl (OKkasaHHOM ycryrin). YObITKM BO3MELLATCS B CPOKWU, YCTAHOBIEHHbIE ANS
Y[OBNETBOPEHMS COOTBETCTBYIOLLMX TpeGoBaHuii noTpebutens.

2. LleHa BbinonHeHHOW paboTbl (OKasaHHOW Yycryrv), Bo3Bpallaemas notpebutento npu oTkase oT
NCMNOMHEHNs1 4oroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycnyru), a Takke yYntbiBaeMas Npu yMeHbLUEHWUM LeHbI
BbIMOJSTHEHHOW pPabOoTbl (OKa3aHHOW YCNyru), ONpefensieTcs B COOTBETCTBUMM C nyHkTamu 3, 4 n 5 cratbhn 24
HacTosLero 3akoHa.

(B peqa. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HeOoCTaTKaMu BbINMOSIHEHHOW paboTbl (OKas3aHHOW ycnyru), MOryt ObiTb
npeabsiBrieHbl Npyu MPUHATMU BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UM B XO4E BbINONHEHUS paboThbl
(okazaHua ycnyrm) nnbo, ecnu HEBO3MOXHO OOHApPYXWUTb HeOoCTaTKM MNPU MPUHATUWM BbIMNONHEHHON paboThl
(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBINEHHbIX HACTOSILLIMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsaBnsaTb TpeboBaHMs, CBA3aHHblE C HeJoCTaTkamMu BbINOSIHEHHOW pPaboThl
(okasaHHOW ycnyru), ecnm oHM OBHapyXeHbl B TEYEHME rapaHTUAHOIO CpoKa, a Mpv ero OTCYTCTBMM B pa3yMHbIN
CpPOK, B npegenax OBYyX JfeT CO AHS MPUHATUSA BbINMOMIHEHHOW paboThl (OKa3aHHOW YCnyru) unu natu neT B
OTHOLUEHUN HeJOCTaTKOB B CTPOEHUU N UHOM HEABUXMMOM MMYLLIECTBE.

(n. 3 B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHntenb OTBEYaeT 3a HegocTaTkM paboTbl (yCnyru), Ha KOTOPYH HE YCTAHOBIEH rapaHTUIAHbIA CPOK,
ecnu notpebutens OOKaXeT, YTO OHM BO3HUKMM OO €€ MPUHATUS UM WKW MO MpuUYMHaM, BO3HUKWMM OO 3TOro
MOMEHTA.

B oTHOweHMn paboTbl (ycnyru), Ha KOTOPYH YCTAHOBIIEH FApaHTUIAHbIA CPOK, UCMOSTHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN He JOKaXeT, YTO OHM BO3HWUKIM MOCNE NpUHATUA paboTbl (ycnyrn) notpebutenem Bcneacteune
HapylweHUss UM TNpaBWil  WCMONb30BaHWs pesynbTata pabotbl (ycnyrn), AEWCTBUMIA TpeTbMX UL, UK
HenpeoaoNMMMON CUTbI.

(n. 4 BBegeH dPepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npeayCMOTPEHHbI JOrOBOPOM rapaHTUMHLIN CPOK COCTaBIsieT MeHee ABYX NneT (nAtu
NeT Ha HeOBWXMMOE MMYLLECTBO) M HegocTaTkm paboTtbl (ycryrn) obHapyXeHbl nNoTpebuTenem no MCTeyYeHum
rapaHTUAHOIO CpoKa, HO B Mpegenax AByX NeTt (NSTW NeT Ha HeABMXMMOE MMYLLEeCTBO), noTpebutens Bnpase
npeabaBUTb TpeboBaHUA, NPEAYCMOTPEHHbBIE MYHKTOM 1 HAcCTOSALWEN CTaTbW, €CNK OOKaXeT, YTO Takne HeoCTaTku
BO3HWKIM O MPUHATUSA UM pe3ynbTaTa paboTsl (YCnyru) unuv no npuyanHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.
(n. 5 BBeaeH dPepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cniyyae BbiIBNeHWs CyLIECTBEHHbIX HeAOCTaTKoB paboTkl (ycryrM) notpebutens BnpaBe NpeabsiBUTb
ncnonHuTento TpeboBaHne o 6e3B03ME3QHOM YCTPAHEHNM HEOOCTATKOB, €CNM AOKAXET, YTO HEAOCTAaTKN BO3HMKIN
00 NPUHATUSA UM pesyrnbTaTa paboTbl (YCnyri) unm no npuymMHam, BO3HWKLINM A0 3TOro MOMeHTa. 910 TpeboBaHune
MOXeT ObITb NPeAbABNEHO, ECNN Takne HeAOCTaTKM OGHapYXXeHbl MO UCTEYEHUN OBYX NET (NATU NET B OTHOLLIEHUN
HEeABWKUMOro MMYLLLECTBA) CO OHSA MPUHATUA pedynbTaTa paboTbl (ycryru), HO B Npefernax yCcTaHOBIEHHOMO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl U B TeYEHUE OECATU NEeT CO AHSA MPUHATUA pesynbTata paboTbl
(ycnyrn) noTpebuTtenem, ecnu cpok cnyx6bl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABajuaTth OHEN CO OHsi ero npegbsBrieHns noTpebutenem nnm obHapyXeHHbIN HeLOCTAaTOK SIBNSETCA
HeyCTpaHUMbIM, NOTPeOUTENb NO CBOEMY BbIGOPY Bnpaee TpeboBaTh:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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COOTBETCTBYHOLLENO YMEHbLUEHNS LieHbl 3a BbIMOSIHEHHYIO paboTy (OKa3aHHyo YCryry);

BO3MELLEHNS] MOHECEHHBbIX MM PAaCXOAOB MO YCTPaAHEHWI0 HeJOCTaTKOB BbIMOSIHEHHON paboTbl (OKa3aHHO
yCIyr) CBOMMU CUIIaMu U TPETbUMU NTMLLEMU;

oTKasa OT MCMOJTHEHUS AOroBOpPa O BhINMOSIHEHUM PabOoThl (OKa3aHWM YCIyri) u BO3MeLLEHUS yObITKOB.
(B peq. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Cratbs 30. Cpoku ycTpaHeHUs He4JOCTaTKOB BbIONHEHHON paboThbl (Oka3aHHOW ycnyru)

Hepoctatkn paboTbl (yCnyru) AOMmMKHbI OblTb YCTPaAHEHbI MCMOMHUTENEM B pPa3yMHbIN CPOK, Ha3HAYEHHbLIN
notpedurenem.
(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

A63aL ncknoveH. - degeparnbHbin 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebutenemM Cpok ycTpaHeHUss HEOCTATKOB TOBapa yKa3bliBaeTCsl B [JOrOBOPE UIM B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE NMbo B 3aABrEHNW, HanpaBreHHOM NoTpebuTenem NCnonHUTEn:o.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylleHne MpeayCMOTPEHHbIX HaCTOsILEN CTaTbell CPOKOB YCTpaHeHWUs! HedoCTaTKOB BbIMNOSTHEHHOWA
paboTbl (OKasaHHOW YCMyru) UCMONHUTESNb YNnaduvMBaeT MOTPeGUTEnto 3a Kaxdblii OeHb MPOCPOYKU HeyCTOMKY
(NeHio), pa3mep W MOPSOOK MCYUCIIEHWS KOTOPOW OMNpedensTca B COOTBETCTBUM C NMyHKTOM 5 cTtatbu 28
HacTosiLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB NOTpebuTenb BnpaBe MNpPeabsBUTb WCMONHUTENK UHblE
TpeboBaHWs, NpegyCMOTpeHHbIe NMyHKTamMu 1 u 4 ctaTtbu 29 HacTosAwero 3akoHa.

CrtaTtbs 31. Cpoku yaoBneTBOpeHUs oTaerbHbIX TpeGoBaHU NoTpeouTens

1. TpeboBaHusi noTpebuTens 06 YMEHbLUEHUM LEeHbl 3a BbINOSIHEHHYD paboTy (OKasaHHyw ycnyry), o
BO3MELLIEHMM PACXOAOB MO YCTPAHEHUIO HEAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW YCIyrM) CBOMMU CUnamm
UnNn TpeTbMMU NMUaMK, a Takke O BO3BpaTe yrniadYeHHoW 3a paboTy (ycrnyry) OEHEXHOW CyMMbl M BO3MELLEHUN
yObITKOB, MPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSIHEHMS JOrOBOpa, NPeAyCMOTPEHHbIE NMYHKTOM 1 cTaTbk 28 u
nyHktTamn 1 u 4 ctatbn 29 Hactosuwero 3akoHa, noanexaT yAOBMeTBOPEHU0 B OECATUAHEBHbIA CPOK CO [HS
npeabsaBEHNs COOTBETCTBYHOLLEro TpeboBaHUS.

(B peqa. ®eapepanbHoro 3akoHa oT 21.12.2004 N 171-03)

2. TpeGoBaHusa noTpebuTens o 6e3B03Me3qHOM U3rOTOBIIEHWM OPYroi Bely M3 OOHOPOAHOro martepuarna
TAKOro K€ KayecTBa WM O MOBTOPHOM BbIMONHEHWM paboTbl (OKasaHWW ycryri) noanexaT YAOBIETBOPEHUIO B
CPOK, YCTaHOBNEHHbIN AN CPOYHOro BbIMOSHEHUS paboTbl (OKasaHust ycryru), a B criyyae, ecrnv 3TOT CPOK He
yCTaHOBIEH, B CPOK, NpeayCMOTPEHHbIA OOroBOpPOM O BbIMOMHEHUWM paboTbl (OKasaHuW YCryru), KOTOpbIA Gbin
HeHaanexalle MUCMoJHEH.

3. 3a HapyuweHne npeayCMOTPEHHbIX HacTosILLEN CTaTbeN CPOKOB y4OBIETBOPEHUA OTAETIbHbIX Tpe6OBaHI/IIZ
FIOTpe6I/ITeJ'IF| NCNOJNTHUTENb yniadnBaeTt I'IOTpSGI/ITe.I'HO 3a Kaxabl AeHb NPOCPOYKU HeyCTOVIKy (ﬂeHlO), pasmep n
nopAaoK UCHUCIEHNA KOTOpOI7I onpenenAarnTCcd B COOTBETCTBMN C MYHKTOM 5 ctatbu 28 HacTosiwero 3akoHa.

B cnyyae HapylleHUsi CPOKOB, YkasaHHbIX B MyHKTax 1 M 2 HacToswewn cTtatbW, NoTpedbuTenb Brpase
NpeabsBUTL UCMONHUTENID MHble TpeboBaHWS, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 n nyHkTamu 1 u 4 ctatbu
29 HacTosiLero 3akoHa.

CtaTtbs 32. [paBo noTpebuTens Ha OTKa3 OT UCTIOSTHEHNSA AOroBOpa O BLIONTHEHMM PaboT (OKa3aHWUM yCryr)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpeGutens BrnpaBe OTKa3aTbCA OT WCMOSIHEHUS [OrOBOpa O BLIMOMHEHUW PaGoT (oOKasaHWW YCryr) B
noboe BpeMsi MpW YCMOBUM OMMaTbl WCMOMHUTENIO (DAKTUYECKU MOHECEHHBbIX WM PacXOdoB, CBS3AHHBLIX C
UcnorHeHnem 0653aTernbCTB MO JaHHOMY [OrOBOpPY.

Crtatbs 33. CMeTa Ha BbIONIHEHUe paboThbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHuMe ycnyru), nNpegyCMOTPEHHOW [OroBOPOM O BbIMOSTHEHUM pPaboThbI
(okasaHum ycnyru), MoXeT ObITb COCTaBreHa TBepAas Unm npubnuanTensHasa cMmeTa.

CocTaBneHue Takon cMeTbl MO TpeboBaHMIO NOTpebuTens unu ncnonHuTens obsa3arensHo.
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2. NcnonHutene He Bnpase TpeboBaTb yBENUYEHUss TBEPAOW CMETbI, a NOTPEOUTESNb - e YMEeHbLUEHWs], B
TOM YMCrie B Cnyyae, Koraa B MOMEHT 3aKIlo4YeHMsl I0roBopa UCKoyanack BO3MOXHOCTb NpeayCMOTpeTb MOrHbINI
06beM Nnoanexaliux BbIMNoNHEHUO paboT (OKasaHUIo YCNyr) UM HEOBXOAUMBIX AN 3TOr0 PacXoAoB.

McnonHntens MmeeT npaBo TpeboBaTb YBENMYEHUS TBEPAOW CMETbl MPU CYLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuarnoB 1 0OOpyAOBaHUSA, NPenoCTaBNSEMbIX WCMOMHUTENEM, a TakKe OKasblBaeMblX €My
TPETbUMU NULAMW  YCIYT, KOTOPOE Henb3s Obiflo NpefycMOTPeTb Mpu 3akmdeHMu poroeopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHME MCNONHUTENb BNpaBe pacToOprHyTb A4OroBop B cyaebHOM nopsgke.

(n. 2 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HEOGXOOMMOCTb BbIMOMHEHUS] AOMOMHUTENbHbLIX PaboT (OKa3aHUsi AOMOMHUTENbHbBIX
yCnyr) v Mo 9TOA MNPUYMHE CYLLECTBEHHOTO MPEBLILEHNS MPUONM3UTENBHOW CMETbl, UCMOMHWUTENb 00653aH
CBOEBPEMEHHO Npeaynpeants 06 3Tom noTpebutens. Ecnu noTtpebuTens He Jan cornacuve Ha NpeBblLUeHWE
npUGNM3NTENbHOM CMETHLI, OH BrpaBe OTKa3aTbCs OT UCMOMHEeHMs JoroBopa. B aToM criyyae McnonHuTens MoxeT
TpeboBaTb OT NOTpebuTens ynnaTtbl LeHbl 3a BbINONIHEHHYIO paGoTy (OKa3aHHy yCryry).

WcnonHutenb, CBOEBPEMEHHO He nNpegynpeauBLuMiA  NOTPebuTens O HeOOXOAMMOCTU MpEeBbILLEHNUS
NpMGnM3NTENbLHOM CcMeThbl, 06s3aH UCMOMNHUTL JOTOBOP, COXPaHsia MpaBo Ha onnaty paboTbl (ycryri) B npeaenax
NpUeNN3NTENbHON CMETHI.

(n. 3 BBeaeH dPepepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BbnonHeHne paboTbi M3 MaTepuaria UCTIONHUTENA

1. UcnonHutenb 0653aH BbINONMHUTL paboTy, ONpeaeneHHyo 4OroBOPOM O BbINOSTHEHUM paboThbl, U3 CBOEro
MaTepuana u CBOMMM CpeacTBamu, eCrv MHOE He NPeayCMOTPEHO JOTOBOPOM.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

McnonHutenb, npeoocTaBMBLUMIA MaTepuan Ansi BbINONHEHUs paboTbl, OTBEYaeT 3a ero HeHagnexaliee
Ka4yecTBO Mo npaeBunam o6 OTBETCTBEHHOCTW NpoAaBLa 3a ToBapbl HEHaANexXallero kavecTsa.
(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Matepuan uWCnonHUTENS onfayYMBaeTcss NOTpebuTenem npu 3akMiYeHUN YyKasaHHOro [orosopa
MOMHOCTBIO UMK B pa3Mepe, yKkazaHHOM B JOFOBOPE O BbIMOMHEHUM paboThl C YCNOBMEM OKOHYATENbHOrO pacyeTa
npwv Nony4YeHnn NoTpedumTenem BbINOMHEHHOW UCMIONHMUTENEM paboTbl, €CNM MHOW NOPSAOK pacyeToB 3a MaTepuan
UCMNONTHUTENSA He NpedyCMOTPEH CcornalleHnemM CTOPOH.

(B peqa. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbIX JOTOBOPOM O BLINOSIHEHWMM paboThl, MaTtepuan MoxeT 6biTb NpegocTaBneH
ucnonHuTenem notpebutento B kpeauT. [locnegywoliee WU3MEHEHME LEHbl MPefoCTaBlEHHOIO B KpeauT
MaTepuana UCNoNHUTENS He BreveT 3a coboK nepepacyeTa.

(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. Matepman uCnosHUTENa WU HeobxoouMMble ONs  BbINOSTHEHUSA paGOTbI TeXHU4eckne cpencrTea,
MHCTPYMEHTbI U NpoYyee AOCTaBIATCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

Ctatbs 35. BbmonHeHne paboThi M3 MaTepuana (C Belbio) noTpedurens

1. Ecnu pa60Ta BbIMOJIHAETCA MNOJIHOCTbIO WIIN 4YaCTU4YHO U3 MaTepunana (C BeLLI,bPO) ﬂOTpGGI/ITeﬂﬂ,
MCNOJNMHUTENb OTBEYaeT 3a COXpPaHHOCTb 3TOro Mmatepunana (BeLIJ,l/I) 1 npaBuiibHoOE ero ncnoJjib3oBaHue.

McnonHntenb 06s3aH:

npegynpeauTb NoTpedbuTens 0 HEMPUrogHOCTM UM HeJoBpPOKAYECTBEHHOCTN NepedaHHoro notpeburenem
MaTepuana (BeLum);

npeacTtaBuTb OTHET 00 n3pacxogoBaHmn matepmnana 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom nnm 4yactuyHOW yTpaThl (MOBpEeXaeHnsa) matepuana (Bewm), NPUHATOro oT notpebuTens,
ncnonHuTenb 0653aH B TPEXAHEBHLIN CPOK 3aMEHWUTb €ro O4HOPOAHLIM MaTepuanoMm (BeLLbi) aHarormyHoro
KayecTBa W MO XenaHu NoTpeduTens U3roToBUTb U3Zenve M3 O4HOPOOHOro MaTtepuana (Bewim) B pa3yMHbI
CPOK, @ MpX OTCYTCTBUM OOHOPOAHOrO Martepuana (BeliM) aHanorM4Horo kavecTBa - BO3MECTUTb NoTpebuTento
OBYKPATHYIO LEHy YTpayeHHOro (MoBpexOeHHOoro) wmaTepuana (Bewm), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LleHa yTpadeHHoro (MoBpexaeHHOro) marepuana (Bewm) onpeaensiercsi, Mcxogs U3 LeHbl maTepuana
(Bewwm), cyLlecTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHme noTpebutensa 4omkHo 6610 6biTb y40BNETBOPEHO
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ncnonHuTenem B AeHb ﬂ,06p080ﬂbHOF0 yOOBIETBOPEHNA TaKoro Tpe6OBaHI/IF| nnn B OeHb BblHECEHUA cyp,e6Horo
peLweHund, ecnun TpeGOBaHMe I'IOTpe6MTeJ'IF| LI,OGpOBOJ'IbHO yOOBINETBOPEHO HE OblIno.

LleHa matepuana (Bewu), nepegaBaeMoro UCMOSTHUTENIO, onpeaenseTcs B LOrOBOPE O BbINOSIHEHUN paboThl
UNn B MHOM JOKYMEHTEe (KBUTaHLUUK, 3aKkase), NoATBepXKaaloLeM ero 3aknioyeHve.
(B peqa. PepepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboXgaeTcss OT OTBETCTBEHHOCTM 3a MOMHYK UMW YaCTU4YHYO yTpaTy (MoBpexaeHue)
MaTepuana (BeLn), MPUHATOro MM OT NOTPeduTens, ecnvu NOTpeduTenb NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MoBfeyb 3a coOOM €ro MOSMHYK WK YacTU4YHYK yTpaTty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He mornuM ObiTb OOHapyXeHbl npwu
Haanexallen NpueMke NCNOMHUTENEM 3TOro maTtepuana (BeLm).

(B peqg. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ctatbs 36. O653aHHOCTb MCNONHUTENS MHPOPMUPOBaTL NOTPEOGUTENA 06 0BCTOATENLCTBAaX, KOTOPLE MOTYT
NOBNUATbL Ha Ka4eCTBO BLIOSIHAEMOWN paboThbl (Oka3bLBaeMOM yCryrv) Unm rnoerneYb 3a CO60M HEBO3MOXHOCTb €e
3aBepLUEHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Wcnonuutens 06s3aH cBOEBpeMEHHO WHGOPMMpPOBaTb NoTpebutenss o Tom, YTO cobrniogeHue ykasaHun
notpebutens n uHble obCcToATENbCTBa, 3aBUCALLME OT NOTpebuTens, MOryT CHU3WUTb KavyeCTBO BbINOMHSAEMOW
paboTbl (Oka3bIBaEMOW YCIyri) unm noereyb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHNS] B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu notpebutenb, HECMOTPsi HA CBOEBPEMEHHOE U 0OOCHOBAHHOE MH(OPMUPOBAHWE MCMONHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HEenpurogHbin UnNn HefoOpOoKaYeCTBEHHbIM MaTepuarn, He WM3MEHUT yKasaHuh o
crnocobe BbIMONHEHUA paboTbl (OKasaHus ycryrn) NuMbo He YCTPaHUT WHbIX ODCTOSTENbCTB, KOTOpblE MOryT
CHM3WNTb KayeCcTBO BbIMOMHAEMON paboTbl (OKkas3blBAEMOW YCMNyrn), MCMNOMHWUTENb BMpaBe oOTKa3aTbCs OT
NCNOJTHEHNS AOrOBOpa O BbINOSIHEHMM pPaboTbl (OKa3aHMKM yCnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHUST YObITKOB.
(B peqa. depepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Cratbs 37. Nopsgok u hopMbi onnaThbl BoIOSIHEHHON paboThbl (Oka3aHHOW ychyru)
(B pea. PenepanbHbIx 3akoHoB oT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-$3)

MoTpebuTtenb ob6sa3aH onnaTuTb OKal3aHHble eMy YCryrm B MOpsigke U B CPOKW, KOTOPblE YCTaHOBIEHbI
[OrOBOPOM C UCMOMHUTENEM.
(4acTb nepsas B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06s3aH onNNaTUTb BLINOIHEHHYIO MCMOMHUTENEM B MNOSIHOM obbeme paboTy nocne ee
npuHAaTUSA notpedurtenem. C cornacusa notpebutensa pabota MoxeT ObiTb ONflaYeHa UM Npu 3aknoyYeHnn Joroeopa
B NOJSIHOM pa3mepe Wnmn nyTemM Bbldayn aBaHca.

(B peqn. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Onnarta oka3aHHbIX YCryr (BbIMOMHEHHbIX paboT) NPON3BOANTCHA NOCPEACTBOM HaNMMYHbIX UM BE3HANNYHbLIX
pacyeToB B COOTBETCTBUM C 3aKoHoZaTenbCcTBOM Poccuiickon Pepepaumn.
(yacTb TpeTbs BBeAeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-$3)

Mpu wncnonb3oBaHWM HaNM4YHOW OPMbI pacyeToB onfarta ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAUTCA B COOTBETCTBUM C yKasaHMeM npogaBua (MCMONMHUTENS) MyTEM BHECEHMS HaNMYHbIX OEHEXHbIX
cpeactB npogaBuy (ncnonHutento), nmbo B KPEOUTHYH OpraHusauuo, nuMbo nnaTtexHoMy areHTy,
OCYLLECTBNAIOWEMY OEATENbHOCTb MO Mnpuvemy nnartexen uandeckux nuy, nmbo ©6aHKOBCKOMY NnaTexXHOMY
areHTy (cybareHTy), OCyLeCTBNSOLEMY OeATEeNbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKON AeATenbHOCTW, eCNN UHOE He yCTaHOBNEeHO deaepanbHbIMM 3aKOHaMU UAW MHBIMU HOPMaTWBHbLIMU
npaesoBbiMn aktamu Poccunckon Pepepauun. lNMpn aTom o0b6s3aTenbcTBa NoTpeduTenss nepen npoaaBLIOM
(ucnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAOTCA UCMNOJTHEHHBIMU B pasMepe BHECEHHbIX AEHEXHbIX
CpencTB C MOMEHTa BHECEHUSI HanMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBuy (McnonHuTento), nubo B
KpegouTHYy0 opraHvsaumio, nMbo nnaTtexXHoOMy areHTy, OCYLLECTBISIOWEMY AEATENbHOCTL MO NpUeMy nnartexew
dumsmdecknx nuy, nmbo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCYyLLEeCTBNANLWEMY AEATENbHOCTbL B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O OaHKax M 6aHKOBCKOWM AESATENBHOCTH.

(B peqa. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-93)

Ctartbs 38. YTpaTuna cuny. - ®epepanbHbm 3akoH ot 25.10.2007 N 234-P3.

CtaTtbsa 39. PerynupoBaHue oka3zaHusi otaefibHbIX BUOOB yCnyr
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Mocnencteus HapyLlleHua yCJ'IOBMI7I [orosopos 06 okasaHuKn oTaeNbHbIX BUAOB ycnyr, ecinn Takne Oorosopbl
No CBOEMY XapakTepy He noanagarT nog OencTBune HacTosILen rnasbl, onpenendarTcAa 3aKOHOM.

Cratbsa 39.1. lpaBuna okasaHusA oTAeNbHbX BWAOB YCIyr, BbFOMHEHUs OTAeNbHbLIX BUMAOB paboT
noTtpe6utensim
(sBegeHa depeparnbHbIM 3akoHOM OT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAEeNbHbIX BWMAOB YCNYr, BbIMNOSIHEHWUS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs MpaButenbctBoM Poccuinickon ®epepaumn.

Mnaea IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJNEN

CtaTtbs 40. PepepanbHbM rocyAapCcTBeHHbLM KOHTPOSb (HaA30p) B 0bnacTu 3awmTbl NpaB noTpeoutenemn
(B pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®depepanbHbIi rOCYSAPCTBEHHBIN  KOHTPONb (Hag3op) B o6nactu 3awmMTtbl NpaB  notpebutenen
ocyllecTBnseTca eaepanbHbIM - OpraHoM WCMOMHUTENBbHON BRacTW, YNONHOMOYEHHbIM [1paBUTENbCTBOM
Poccuiickon degepaumm (ganee - opraH rocyaapCTBEHHOro Haa3opa).

2. I'Ipep,meTOM d)ep,epaanoro rocyoapCTtBeHHOro KOHTpOIA (Ha,qzopa) B obnactn 3awuThbl npas
r|0Tpe6|ATene|7| ABNAKOTCA:

1) cobniogeHne U3roToBUTENAMM, UCMONHUTENSAMW, NpoaaBLaMu, YNonHOMOYEHHBIMU OpraHU3aunsMn nnm
YNOMHOMOYEHHBIMA ~ MHOUBUAYANbHLIMK - MPEANpUHUMATENAMM, UMMopTepami, BriadenblaMu arperaTtopos
06s13aTenbHbIX TPEGOBAHUIA, YCTAHOBINEHHbIX HAaCTOSALLMM 3aKoHOM, ApyrumMu defepanbHbIMY 3aKoHaMyU Y UHBIMU
HOPMaTMBHbLIMU MpaBoBbIMKU akTamy Poccuiickonn depepaumun, a Takke akTamy, COCTaBMAOLMMU MpaBo
EBpa3sninckoro 3kOHOMUYECKOro CO3a, PerynvpytoLwMMy OTHOLLEHMS B 0611acTy 3awuTbl npas noTpebutenei;

2) cobniogeHne U3roToBUTENEM, WCMOMHUTENEM  (NWLOM, BbIMOMHAOWMM  (PYHKLUMM  MHOCTPAHHOIO
N3roToBUTENS), NPOAaBLOM TpPebOoBaHWUIM, YCTAaHOBMEHHLIX TEXHUYECKMMW pernameHTamu, unm obsisaTernbHbIX
TpeboBaHWi, Nognexallnx NPUMEHEHMIO OO AHSA BCTYMNEHUS B CUITY TEXHUYECKUX PErNIaMEHTOB B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27 aekadbps 2002 roga N 184-93 "O TexHM4ecKkoM perynuposaHumn”;

3) cobniogeHve npogaBLaMu M BragenbLaMu arperatopoB obsi3aTenbHblX TpeboBaHU K MapKMpOBKe
TOBapoB CpeAcTBamMu naeHtudmkaumm, k nepegade nHopmMauum B rocyaapCTBEHHYH UH(OPMALMOHHYIO CUCTEMY
MOHWTOpPMHra 3a ob6opoTOM TOBapOB, Noanexawmx obs3aTenbsHON MapkUMpoBKe cpedcTBamMu naeHTudvkaumm, m
WHbIX TPebOBaHUN, CBA3aHHbIX C 06OPOTOM TOBApPOB, MHPOPMAaLMA O KOTOPbIX MOAMNEXNT BHECEHUIO B YKa3aHHYHO
rocyaapCTBEHHYK MH(OPMALMOHHYI0 CUCTEMY B COOTBETCTBMM C¢ DeaeparnbHbiM 3akoHOM OT 28 aekabpsi 2009
roga N 381-03 "OG6 ocHOBax rocygapCTBEHHOrO perynMpoBaHUsA TOProBol pesTenbHocTM B Poccunckon
depnepaumnn”, depepansHbiM 3akoHOM oT 13 moHa 2023 roga N 203-®3 "O rocygapcTBEHHOM perynupoBaHuu
npou3BoacTBa U obopoTta TabaudHbix M3genun, TabayHon NPoAyKUUWN, HUKOTUHCOAEPXKALLEeNn NpoayKuMM U Cbipbst
ans ux npomussopctea”, depepanbHbiM 3akoHOM OT 22 Hosibps 1995 roga N 171-®3 "O rocygapCTBEHHOM
perynupoBaHumn Npon3BoacTea U 06opoTa 3TUMOBOrO CNMPTa, ankoronbHOM U cnnpTocoaepXkallen npoaykumm n ob
orpaHuMyeHMn noTpebrneHns (pacnuTusl) ankoronibHOM MPOoAYKUMM', 3a MWCKIIOYEHWEM Takux 00s3aTenbHbIX
TpeboBaHWA, OTHOCALUMXCA K MpegMeTy pPervoHanbHOro rocyAapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
PO3HUYHOW MPOAAXKW ankorofibHOM W CcnMpTocodepXallen npoaykuun n degepanbHoro rocygapCTBEHHOMO
KOHTpons (Hag3opa) B obracty Nnpom3BoacTBa M 060poTa STUITOBOro CrnvpTa, ankorofibHOM U CMMPTOCOAEPKaLLen
NPOAYKUNN.

(nn. 3 BBeaeH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. Opranmsauuss n ocyuiectereHne denepanbHOro rocyfapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
3awuTbl nNpaB noTpebutenen perynupytotca PepepanbHeiM 3akoHoM oT 31 uions 2020 roga N 248-93 "O
rocyapCTBEHHOM KOHTporne (Hag3ope) u MyHuumnanbHOM KoHTpore B Poccuiickon ®epepauyun”.

4. TMonoxeHne o degepanbHOM roCygapCTBEHHOM KOHTporne (Hagsope) B ob6ractu 3awmTtbl NpaB
notpebutenen yteepxaaetcs MNMpasutenbcTBom Poccuiickon ®enepauun.

5. B nonoxeHun o dbenepanbHOM rocyfapCTBEHHOM KOHTpone (Hagsope) B 00OnacTv 3awumTbl MNpa.
notpebutenen ykasblBalOTCA HAMMEHOBAHUE WU CTPYKTYPHbIE 3NEMEHTbI TEXHWYECKOrO pernameHTa u (Mnm)
0b6s3aTenbHbIX TpeboBaHWUA, NoAnexXallnx NPUMEHEHNIO A0 OHSA BCTYMNSEHUS B CUIY TEXHUYECKUX PErNaMEHTOB B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM oT 27 aekabpsi 2002 roga N 184-93 "O TexHnyeckom perynvpoBaHum’,
oueHka cobnoaeHns KOTOpbIX OCYLLECTBMSETCA B paMkax pefeparnbHOro rocyapcTBEHHOrO KOHTporns (Hagsopa)
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B obnactu 3awuTbl NpaB NoTpedbuTenen, a Takke BUAbI NPOAYKUMMU, siBNSAlOWMecss oObekTamu denepanbHoro
rocygapCTBEHHOro KOHTPOrs (Hag3opa) B obnactuy 3awmTel npae notpebutenen.

6. OpraH rocygapCTBEHHOrO Haa3opa €eXerogHo roTOBUT rOCy[apCTBEHHbLIM [OOKNad O 3awmte npas
notpebutenen B Poccunckon ®Penepaumm B nopsigke, ycraHoBrneHHom lMNpasuTtensctBom Poccuiickon ®eaepaunn.

7. OpraH rocygapcCTBEHHOrO Hafsopa BrnpaBe obpawartbCs B Cyd C 3asiBNEHUSIMUM B 3aliMTy npaB
notpebutener U 3aKOHHLIX WHTEPECOB OTAENbHbIX MNoTpebuTenei (rpynnbl NoTpebutenei, HeonpeneneHHoro
Kpyra noTpebuTenei), a Takke C 3asBNEHUAMM O NWUKBMOALMM W3rOTOBUTENSA (UCMONHUTENs, npoJasua,
YNONMHOMOYEHHON oOpraHusauun, vMmnopTepa, Bnagenbla arperaTopa) Nubo o npekpaweHun AesTenbHOCTU
nHOMBMAyansHOro npeanpuHUMaTens (YNnonHOMOYEHHOTO WHOMBMAOyanbHOro npeanpuHMMaTtens) 3a rpyboe
(noBnekllee cMepTb UMW MaccoBble 3aborneBaHns, OTpaBreHns Noaei) HapyLleHre npas noTpebuTenei.

8. OpraH rocynapCTBEHHOro Hag3opa B MOpsiaKe, YCTaHOBIIEHHOM 3akoHoAaTenbCTBOM Poccuiickoit
degepaumun, MoXeT ObITb NPUBMEYEH CyOdOM K y4acTuio B Aerle, a TakkKe BnpaBe BCTynaTb B [Aerno Mo ceoeW
MHULUMATMBE UMK MO MHMUMATMBE NUL, Y4acTBYWOLIMX B Aerne, AN Aayun 3aKnoyYeHus Nno aeny B Lensx 3aluTbl
npae noTpeduTenen B paMkax rpaxkaaHckoro Unn agMMHUCTPaTMBHOMO CyAOMNpPOM3BOACTBA.

9. OpraH rocygapcTBeHHOro Haa3opa BrpaBe [aBaTb Pas3bsCHEHWA MO BOMPOCaM NMPUMEHEHUSI 3aKOHOB U
MHBIX HOPMaTMBHbIX MPaBOBbLIX akToB Poccuiickoin Pegepaunu, perynupyolmx OTHOLLIEHUS B 0BnacTu 3aliuThbl
npae notpe6utenein.

10. KoHcynbTupoBaHve, NpouUnakTUYeckun BU3UT, HabnogeHne 3a cobntogeHnem o0bs3aTernbHbIX
TpeboBaHWiA, Bble3gHoe obcnenoBaHne MOryT NMPOBOAMTLCS hefepanbHbIMU TOCY4apCTBEHHBIMU YUPEXAEHUSMMU,
NnoABeAOMCTBEHHBIMM OpraHy rocyapCTBEHHOIO HaA30pa, B NOpsiAKe U Cny4vasX, YCTAHOBMEHHbIX MOTOXEHWEM O
dhenepanbHOM rocyfapCTBEHHOM KOHTporie (Hag3ope) B 06nacTy 3awuTbl NpaB notTpebutenen.

Cratbs 41. O6si3aHHOCTL M3roToBUTENs (MCMOMHUTENs, NpogaBua, YNONHOMOYEHHOM opraHuM3auMuM Wnu
YNOMHOMOYEHHOIrO  MHAMBUAyanbHOro  npeanpuHUMMaTensi, UMMIopTepa, Bhagenblia arperatopa) no
npegocTarneHuio nHchopmMaLmMm opraHy rocyapCcTBeHHOro Haa3opa
(B peqa. ®eapepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MsrotoButens (MCNonHWTENb, nNpoAaBel, YMNOMHOMOYEHHAs oOpraHu3auus WM - YNosIHOMOYEHHbIN
WHOUBMAyanbHbIA  NpegnpuHMMartens, MMMIOPTEp, Bnageney arperatopa) no TpeboBaHMO  opraHa
rocygapCTBEHHOrO Hajsopa, €ro [OIDKHOCTHbIX vy o0sid3aH npefocTaBuUTb B YCTAHOBIIEHHbIA UMW CPOK
OOCTOBEpHblE CBEOEHWS, [OOKYMEHTauuio, OOBbACHEHWS B MUCbMEHHOW W (MnM) yYCTHOM OpPME U  WHYIO
nHcdopmaumo, HeobXoaMMyto AN OCYLLECTBIIEHUS OPraHOM roCydapCTBEHHOIO Hags3opa U ero OOSPKHOCTHbIMU
nuuamm NONHOMOYMI, YCTaHOBMEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon ®epepauuu.

(B peqa. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CtaTtbs 42. YTpaTuna cuny. - PeaepanbHbm 3akoH ot 21.12.2004 N 171-P3.

Cratbsn 42.1. MMonHOMOYMA BbICLUMX WCMOSIHUTENLHLIX OPraHOB FOCYAAPCTBEHHOM BIacTU CyOGLEeKTOB
Poccuiickon ®Pepepaumm B o6nactv 3aliutbi NpaB noTpeoutenen
(sBegeHa depeparnbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

1. BbICLUMIA MCNOMHUTENBHBI OpraH rocyfapCTBEHHOW BracTU COOTBETCTBYOLLEro cybbekta Poccumnckon
degepaummn ocylecTBNSAET MEponpuATMS MO peanu3aumn, obecrneyeHuto u 3awmte npaB noTpeburtenen u B
npegernax CBOMX NOSIHOMOYUI NPUHMMaET onpederneHHble Mepbl.

2. B uensax cogencteusi 3awmuTe npaB noTpebutenen opraHbl MCMOMHUTENBbHOW Bractn cybbekToB
Poccuiickon ®epepaummn paspabaTtbiBatoT pervoHarnbHble MporpaMmmbl MO 3awuTe npaB notpeburtenen wu
OKasblBalOT COAENCTBME OpraHaM MECTHOrO CaMOynpaBfeHuss n obLiecTBeHHbIM 0bbeanHeHnsM notTpebutenen
(Mx accoumauusim, coro3am) B OCYLLIECTBIIEHMM UMK 3aLUUTLI NpaB NOTpebuTenen.

(n. 2 BBeaeH PepepanbHbiv 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Hagsopa yTBEpXOaeT MeToAMYecKMe pekoMeHgauuu no paspaboTtke u
peanu3auny permoHasnbHbIX 1 MyHULMNAaNbHbIX NPOorpamMm no 3awmrte npae notpebutenen.
(n. 3 BBeaeH depnepanbHbIM 3akoHOM OT 11.06.2021 N 170-$3)

Ctatbs 42.2. lepepmaya oOCyLECTBMEHUS MOSIHOMOYMA OpraHa rocydapCTBEHHOro Hapa3opa opraHam
MCnonHUTeNbLHOM BrnacTu cy6bekroB Poccuickon ®enepauum
(BBepeHa PepneparnbHbiM 3akoHoM oT 13.07.2015 N 233-93)
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MonHomMounss opraHa rocygapCTBEHHOIO Haza3opa MO OCYLLECTBIEHMIO doedeparbHOro rocyaapcTBEHHOMO
Hagsopa B o00nacTtyM 3awuMTbl NpaB noTpebutenen Moryt nepefaBaTbCsl ANst OCYLECTBMEHUSA OpraHam
NCNONTHUTENBHOM Briactu cybobektoB Poccuiickon degepaumm noctaHoBnenusammn [lMMpaButenbctBa Poccunckon
depepaumm B nopsigke, yctaHoBneHHom PepepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 ob6wmx
NPUHUMMNAX opraHM3auuun 3akoHodaTernbHbIX (MPeACcTaBUTENbHbBIX) M UCMOSTHUTENbHBLIX OPraHOB rocyAapCTBEHHON
BnacTtu cyowektoB Poccuiickon denepaummn”.

CTtaTtbs 42.3. Nogaya u paccmoTpeHue obpalLeHun noTpebutenen
(BBeaeHa PepnepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalleHre noTpebuTensa MoxeT ObiTb HanpaBneHO B MMCbMEHHON hOpMe Ha OyMakHOM HocuTene unu
B 3MeKTpoHHOM dopMe B opraH rocyfapCTBEHHOro Haa3opa, WHble YNONMHOMOYEHHble deaeparnbHble opraHbl
WCMNOMHUTENBHOW BrnacTW, OpraH WCNOMHUTENbHOM Briactu cybbekTa Poccuiickon Pepepaumm nmbo opraH
MECTHOro caMoynpaBneHus.

2. OOpaweHne noTpebutenss MoxeT ObiTb HampaBneHo MO  MO4YTe, C  WCMOMb30BaHMEM
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", B TOM umucrne ocdumumanbHOro canTa opraHa
rocy0apCTBEHHOINO HaA3opa, WHbLIX YMONTHOMOYEHHbLIX (oeeparbHbiX OpraHoB WCMOMHUTENBHOW BracTu, opraHa
nucnonHuTenbHoW Bractu cybbekta Poccunckon Pepepaumm nmbo opraHa MECTHOrO camoynpasfeHus (B
cybbektax Poccuiickon ®Pepepauum - ropopax denepanbHoro 3HadveHuss Mockee, CaHkT-leTepOypre wu
CeBacTonorne ¢ MCnonb3oBaHNMeEM oumumanbHOro cavita opraHa MEeCTHOro CaMoyrnpaBrieHnsl B criyyae, ecnm 3710
npeaycMoTpeHoO 3akoHamu cyobekToB Poccuickon depepaumm - ropofoB dedepanbHoro 3HavyeHusi MockBbl,
CaHkt-lNeTepbypra n Ceactononsi), eauHOro noprtana roCygapCTBEHHbIX W MyHUUMNAnbHbIX yCryr numbo
pervoHanbHOro noprana rocyaapCTBEHHbIX U MyHULMNANbHbIX YCAYT, a Takke MOXeT ObiTb MPUHATO MPU NINYHOM
npveme 3asBuUTENS.

3. B MHOrogyHKUMOHanbHbIX LIEHTPax NpeaoCTaBreHUsl rocygapCTBEHHbIX M MyHULMMANbHbIX YCNyr MoryT
OCYLLEeCTBNATLCS NpUeM obpallleHuin noTpebuTenen n KOHCYNbLTUPOBaHNE NOTPedbMTENEl No BONPOcaM 3aLluThbl UX
npaB Ha OCHOBaHMM cCcOrMaweHui O B3aMMOOEWCTBUM  MeXOy MHOroyHKLMOHANbHLIMA  LieHTpaMu
NpefoCTaBNeHUs roCyAapCTBEHHbIX WU MyHUUMNAnbHbIX YCnyr v denepanbHbiIMU OpraHaMyM UCMONHUTENBHOWN
BMNacTu, opraHaMu rocyaapCTBEHHbIX BHEOHOMKETHLIX (DOHAOB, OpraHamu rocydapCTBEHHOW BRacTu CyObeKkToB
Poccuiickon degepaLmum, opraHamm MECTHOMO CaMoynpaBneHus.

Ctatbs 43. OTBETCTBEHHOCTL 3a HapylleHue npaB NnoTpebuternen, yCTaHOBNEHHbX 3aKOHaAaMW M MHbIMU

HOpPMaTUBHLIMM NPAaBOBLIMU akTamMu Poccuiickon ®epepauuym
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHne npaB noTpeduTernen, YCTaHOBMEHHbIX 3aKOHAMWU W MHbIMWM HOPMAaTUBHLIMW MPaABOBLIMU
aktamu Poccuiickoinn depnepauunm, npogasel (UCMOSHUTENb, U3rOTOBUTENb, YMONHOMOYEHHAs opraHusauus unm
YNONMHOMOYEHHbI UHAVBUAYAsbHbIA NPeanpuHMMaTenb, UMNOPTEpP) HECET agMUHUCTPATUBHYIO, YTONOBHYO WU
rpakgaHCKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHOAAaTENbCTBOM Poccuiickon denepaumm.

Crtatbs 44. OcyllecTBNeHue 3awWwuTbl NpaB NnoTpebuTenen opraHamm MecTHOro camoynpaBneHusi
(B pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawmnTtbl npas n0Tpe6|/|Tene|7| Ha Tepputopun MyHUUMNanbHOro 06pa3OBaHl/Iﬂ opraHbl MeCTHOro
CamMoynpaBlieHuna Brnpase:

paccmatpuBaTb OOpalweHusa noTpebuTenen, KOHCYNMbTUPOBaTb MX MO BoOMpocamM 3aluTbl npas
notpebutenen;
(B peqa. PenepanbHoro 3akoHa oT 18.03.2019 N 38-03)

obpallaTbCs B cyabl B 3aluMTy NpaB notpedutenen (HeonpeneneHHoro Kkpyra notpeburenen);

paspabaTtbiBaTb MyHMLMNaNbHbIE NpOrpamMmbl Mo 3aLuTe npas noTpebuTtenen.
(ab3au BBeaeH PenepancHbiM 3akoHoM oT 18.03.2019 N 38-$3)

Mpu BbIsIBNEHMM NO 0bpalleHnto NoTpebuTensa ToBapoB (paboT, ycnyr) HeHagneXxallero ka4ecTsa, a Takke
OonacHblX AN KU3HW, 3L40POBbS, WMyLLECTBa MNOTPeOUTENEN U OKpyXXalLen cpeabl opraHbl MECTHOro
caMoynpaBrieHNs HesamennuTensHO u3BewaT 06 3ToM dedepanbHble OpraHbl WUCMONHUTENbHOW BRacTw,
OCYLLECTBMSAIOLLMNE KOHTPOSb 3a Ka4ecTBOM M 6Ge30MacHOCTLIO TOBapoB (paboT, ycnyr).

(B peqg. PepepanbHoro 3akoHa oT 18.03.2019 N 38-93)
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YacTtb TpeTbs yTpaTtuna cuny. - ®egepanbHbint 3akoH oT 18.03.2019 N 38-93.

CtaTtbs 45. NpaBa o6LeCTBeHHbIX 00BLeAMHEHUI NOTPebUuTenen (MX accoumaLn, Cor30B)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxgaHe BnpaBe OOBLEOMHATLCS Ha [O0OPOBOMBLHON OCHOBE B 0OLIECTBEHHble 06beanHeHNs
notpebutenert (MX accouuauuu, CO3bl), KOTOpble OCYLUECTBMSAOT CBOKW OEATEeNbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 0GbeMHeHNI (MX accoumaLnii, col30B) U 3akoHoaaTenbcTBoM Poccuiickon denepaunu.

2. ObuwecTtBeHHble 00beanMHeHUus n0Tpe6|/|Tene|7| (I/IX accouunauumn, COI‘O3bI) Ona ocyuwecTBrieHna CBoOUX
YCTaBHbIX uenemn Brnpase:

y4yacTBoBaThb B pa3paboTke 06s3aTenbHbIX TpeboBaHWI K ToBapam (paboTam, ycnyram), a Takke MpoeKToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuiickoii ®eaepaumn, perynmpyoLlmMx oTHoLLeHuss B obnactu
3aluTLl NpaB noTpebuTenei;

MPOBOAWTbL HE3aBWCUMYIK 3KCMepTudy KadecTBa, 6esonacHocTM ToBapoB (paboT, ycryr), a Takke
COOTBETCTBUA MOTPEBGUTENBCKMX CBOWCTB TOBApoOB (paboT, ycryr) 3asiBNeHHOM npodaBLamMy (M3roTOBUTEMAMM,
UCMOMHUTENSAMU) MHADOPMALIUM O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPOMb 3a cobntoaeHnem npaB notpebutenen v HanpaeBnaTb B OpraH
rocygapCTBEHHONO Haf3opa M opraHbl MECTHOrO CaMOynpaBneHus MHOopMaumio O (hakTax HapylleHun npa.
notpebutenen pns npoBedeHMsT MPOBEPKM 3TUX (DAKTOB M MPUHATUS B Clydae WX MOATBEPXKOEHUS Mep no
NnpecevYeHNi0 HapylleHuin npae notpebutenen B npegenax MOMHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEeAEHUN SKCMEPTU3 NO pakTam HapyLLeHWI nNpaB noTpebutenen B cBA3n ¢ obpalleHnsamm notpedutenen. MNpu
OCYLLECTBMNEHUN OBLLECTBEHHOIO KOHTPOSSt 06LWEeCTBEHHbIE 06 bEANHEHNST NOTPebUTenen (Mx accoumauum, Cosbl)
He BrpaBe TpeboBaTb OT W3roTOBMTENEN (UCMONMHWUTENEN, MPOAABLOB, YMONHOMOYEHHbIX OpraHu3auui unu
YMNOJNTHOMOYEHHbIX ~ WHAMBMAYAlNbHbIX  MPeAnpuHUMAaTenen,  UMMOPTEPOB)  MNpeAcTaBlieHNne  [JOKYyMEHTOB
(BbINONHEHME OEWCTBUI), 00A3aHHOCTb NpeacTaBneHns (BbINMOJTHEHMST) KOTOPbIX MO TpeboBaHMo NoTpebutens He

yCTaHOBJIIEHa 3aKOHOM;
(B peqg. depepanbHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHaTb MHAOPMaLMI0 O npaBax MoTpedbuTene M 0 HEOOXOAMMbBIX AEWCTBUSIX MO 3aliUTe 3TUX
npaB, O pe3ynbTaTax CpaBHWUTESNbHbIX WCCReAoBaHUA kavecTBa ToBapoB (paboT, ycnyr), a TakkKe WHYH
nHopmaumio, kotopas OyaeT cnocobGCTBOBaThH peanu3auMu NpaB M 3aKOHHbLIX MHTEPECOB MNoTpebuTenen.
My6nvkyemble OOLWECTBEHHBIMU OObeANHEHMAMM NoTpebuTenen (ux accouuauusiMu, Cok3aMu) pesynbTaThbl
CpaBHUTENbHbLIX UCCNEAOBaHNIA KadecTBa TOBapoB (paboT, ycnyr) He SBNSATCS peknamon;

BHOCUTb B (hefieparnbHble opraHbl UCMOTHUTENbHOM BACTW, OpraHM3aumm nNpeasioxkeHns o NPUHATMN Mep No
MOBLILLIEHMIO Ka4yecTBa ToBapoB (paboT, ycnyr), No NPMOCTAHOBIEHMIO NPOU3BOACTBA W peanu3auMnm TOBapoOB
(BbINONHEHMsT paboT, oOKa3aHus ycryr), Mo OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEeAbSABsSiEMbIM K HUM W YCTAHOBMEHHbIM 3akoHodaTenbcTBoMm Poccuiickonn Pepepaumm o
TEXHUYECKOM PErynmpoBaHnm o0bs3aTenbHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl MPOKypaTypbl W dheaepanbHble OpraHbl WCMOMHUTENbHOW BracTy MaTepuanbl o
MPUBMEYEHNN K OTBETCTBEHHOCTM MWL, OCYLLECTBRSOWMX NPOU3BOACTBO U peanu3auuio ToBapoB (BbINOMHEHMWE
paboT, Oka3aHuWe yCryr), He COOTBETCTBYHLLUUX NPEODBSBISEMbIM K HAM 00si3aTenbHbiM TpeboBaHWUSM, a Takke
HapyLwalLwux npaBa noTpeduTenen, yCTaHOBIEHHbIE 3aKOHAMW U UHBIMM HOPMATUBHLIMW MPABOBLIMK aKTaMu
Poccunckon ®egepaunn;

obpalaTbCsl B opraHbl NpokypaTypbl ¢ Npocbbamun NPUHECTM NPOTECTbl O NPU3HAHWUM HEOENCTBUTENbHLIMU
aKkToB dhefepanbHbIX OPraHoB WCMOMHUTENbHOW BIacTW, aKTOB OPraHOB MCMOJSIHUTENbHOW BNacTM CyObEKTOB
Poccuiickonn Pefepaumm M akToOB OpraHOB MECTHOrO CamoyrnpaBfieHus, MPOTUBOPEYaLLMX 3aKOHaAM W MHbIM
perynupyoLmnm OTHOLLEHUSA B 00MacTu 3alimTbl NpaB noTpebuTenen HOpMaTUBHBLIM NPaBOBbLIM akTam Poccuiickom
degepauuu;

obpalaTecs B CyAbl C 3asBMEHWsIMM B 3aluTy npaB notpebutenen m 3akoHHbIX UHTEPECOB OTAESNbHbIX
notpebuTtenen (rpynnsl NoTpeduTenemn, HeonpeaeneHHOro kpyra noTpebutenen);

yyacTBoBaTb COBMECTHO C OpPraHoOM rOCyAapCTBEHHOro Haas3opa B (OPMUPOBAHUU  OTKPbLITLIX W
06LefOCTYMHbIX TOCYAapPCTBEHHbLIX WH(OPMAaUMOHHBLIX pPecypcoB B 00MnacTtM 3awuTbl MpaB noTpeduTenen,
kadecTBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3av BeegeH PeaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)
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CtaTtbs 46. 3awura npaB U 3aKOHHbLIX MUHTEPECOB HeomnpeaeneHHOro Kpyra notpedurenen
(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOro Hapfs3opa, OpraHbl MECTHOrO CcamoyrnpaBlieHusi, OOLIeCTBEHHble 00beaMHEHMWS
notpebutenen (Mx accoumauun, CO3bl) BNpaBe NPeAbsBATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbLIX
OeNcTBUA U3roToBUTENs (UCNOMHUTENd, npoJasua, YMOMHOMOYEHHOW opraHuM3auMM Wnu  ynonHOMOYEHHOro
WHOMBUOYanNbHOro NPeanpuHNMaTerns, UMnopTepa) B OTHOLLIEHUW HEONpPeaeneHHOoro kpyra notpebuTtenen.

(vyacTb nepas B peq. deagepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpu yOooBNeTBOPEHUM TaKOro MUcka cyfn obsA3biBaeT NpaBOHApPYLUUTENsSl JOBECTU B YCTAHOBIEHHBLIN CYLOM
CPOK Yepe3 cpecTBa MaccoBOW MHpopMaLumn U nHelM cnocobom Jo ceefeHus NoTpebuTtenen pelleHne cyna.

BcTynuBluee B 3aKOHHYK CuUMy pelleHue cyaa O Npu3HaHuM OencTBUA MN3roToBUTens (MCMonHUTens,
npogasLa, YMNONMHOMOYEHHOW OpraHuM3auun unM  YNorIHOMOYEHHOro WHAMBUAYANbLHOro NpeanpuHUMaTens,
nmnopTepa) NPOTUBOMNPaBHLIMU B OTHOLLEHWM HeonpeneneHHoro kpyra notpebutenen obsisatenbHO Ans cyaa,
paccmaTpvBalOLLEro UCK noTpebutens o 3awute ero npae, BO3HMKLLIMX BCNeACTBME  HACTyMNfeHus
rpaxgaHCKo-NpaBOBbIX MOCNEeACTBUA OENCTBUA  U3roToBUTENs (MCMONMHUTENS, NpoAdaBua, YNONTHOMOYEHHON
opraHusaumm wnm YnorHOMOYEHHOro WHAMBUAYAsrbHOrO MNpeanpuHuMaTens, MMnoprtepa), B 4acTu BOMPOCOB,
UMENM I MEeCTO TakMe [OENCTBUS W COBEPLUEHbl M OHU W3rOTOBUTENEM (MCMOMHUTENEM, NpPOLAaBLIOM,
YNOSTHOMOYEHHOW OpraHM3auuen unmn ynosiHOMOYEHHbIM MHOMBUAYAlbHBIM NPeAnpMHUMaTenemM, MMMNOPTEPOM).

OOHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIIEHHOrO 00 ECTBEHHBIM 00beaMHEHNEM noTpebutenen
(nx accoumaumen, cow3om), opraHaMmM MECTHOrO CaMOyMnpaBfieHWss B WHTepecax HeonpeaeneHHoro Kpyra
notpeburtenen, cyg NPUMHUMAaET peLleHWe O BO3MELLEHMM OOl ecTBEHHOMY obObeguHeHuo noTpebutenen (Mx
accoumaumm, cotosy), opraHaMm MeCTHOro CamoyrpaBleHuUsi BCEX MOHECEHHbIX MO Aeny cyaebHbIX U3gepkek, a
TakKe MHbIX BO3HUKLLIMX OO0 OOpalleHus B cyd U CBA3aHHbIX C pacCMOTPeEHMEM Aerna HeobXoAMMbIX pacxonoBs, B
TOM YMCIe pacxoAoB Ha NPOBeAEHNE HE3aBMCMMOMN IKCMEPTU3LI B Cly4ae BbIsIBNIEHWSA B pe3yrnbTate NpoBeaeHus
TaKoW aKCnepTu3bl HapyLLeHnst obs3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycnyram).

Mpe3ungeHT
Poccuiickon deaepalimm
B.EJIbLUIMH
Mockea, [lom CoBeToB Poccun

7 cbeBpans 1992 ropa
N 2300-1
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